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Enhancements

Classic POS

Member Check-In
Added a Refresh button to the Check-In tab in Classic POS.

Use Case: Clubs who have a member facing check-in screen as well as a staff
facing screen, can now easily Refresh the Member Check-In tab view for the staff

to see an up to the minute view of the latest activity generated by members

checking in to club locations such as a fitness center.

New
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ltems

Inventory Count Wizard

e Updated functionality now sets the Batch transaction date to the Lock Date

specified.

Use Case: When running the Inventory Count Wizard in CMA and generating

inventory Adjustment Batches, the system will now set the Batch’s transaction

date to match the Lock Date specified. Previously, the system used the current

date as the Batch transaction date.

uZ Inventory Physical Count

Process Count For Area:

Item Category

BV-Golf Accessories
BV-Golf Bags & Luggage
BvV-Gaolf Balls

BY-Gaolf Belts

BY-Golf Club Repaira., ..
BV-Golf Drivers

BY-Golf Fairway Woods
BY-Golf Gloves

BV-Galf Headcovers
BV-Golf Headwear

BV -Galf Hybrids Bafflers
BY-Galf Trons & Wedges
BV-Golf Junior Clubs
BY-Galf Ladies Bottoms
BY-Golf Ladies Quter...
BY-Golf Ladies Taps
BVY-Golf Mens Bottoms
By Mens Outerw. ..
Bv-Golf Mans Shirts
Bv-Golf Putters

Sheets

RC-Golf Shop L

Total Items Lodked On Hand Counts Entered

o Q9 Q9 Q0 0 9 0 9990900090090 0

[}
[
=i

0.00

Print Count | For Category: | (All Locked Categories) v
/| Show Locked Count On Count Sheet.

| Start New Page On Count Sheet For Each Item Category,

Exdude Items With Zero Variance

0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
(0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000

Lecked On

Lodk Date:
5/15/2019 |

Lock Type:
(®) On Hand
(O Avaiable

& Enter Count Final Review
cheets Of Counts
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Mobile Ordering

Custom Confirmations

e Added ability for Users to customize the Confirmation and Ready Emails and/or

text Messages for Mobile Ordering.

Use Case: Within Area Information under POS Options then Mobile Ordering,
there is a newly added tab called Templates. This houses Email and Text
Message templates to be used for Confirmations during the Mobile Ordering

process.

Merus | Club Locations | Templates

5
J a8
Email-Confirmation Text-Confirmation | Emal-Ready | Text-Ready
Subject: | qu 5:00 AM 11:00 AM * | W i

Body: | Thank vou for vour arder
(Memberhame}, your order in the {AreaMame} arsa from the {(Menuvame} menu for {OrderTotal) i confirmed,
[t will be ready at {ReadyTime} at the {OrderLocation}.

In addition to the pre-made Templates, Users can also add Snippets to further customize

the experience.

| A Snippets =
Member Mame
Area Mame
Menu Name
Order Total

Ready Time L.;.

Order Location
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Mobile POS

Reciprocal Charge Support

e Mobile POS now supports charges for Reciprocal Members.

Use Case: Previously, Reciprocal Member information could not be entered in
Mobile POS to charge. Now, upon selecting a Reciprocal Member to charge,

Users will be prompted to enter their information.

Close Reciprocal Charge

Member Number

-~
|
-
X

Member Name

John Srith >

MNotes

H-:tes|

When the invoice is generated in CMA, Users will see all Reciprocal information

entered in Mobile POS when viewing the Batch, as seen in the example below for
Mr. John Smith.

100309 05/15/2019 51100395 £13.26 BV-F&B 2 OfficeCloud
D POS Ticket ID COpen « Hilled Dats Description Total Amount Paid Member Mumber Settiement Type Member Name Tahle Name Office Cloud Ticket Shared Key Mobile POS Tideet Number
3580416 05/15/2015 [123] Laurel $5.63 §0.00 CAP1124 Bv-Cash Thomas, Laurel Ridge 13276 755
3680... 05/15/2019 [777] John Smith $6.63 $0.00 CAP1128 BV-Cash Brett, Kenmure 13279 758
SUM=513.26
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Require Cover Count

e Added support for Require Cover Count prompt in Mobile POS.

Use Case: Area settings in CMA now include options for Requiring Ticket Cover

Count when in Mobile POS.

Area Information
MName: _E\.n'anl.mge s ] POS Type: (@ FrB () Retail
Deseription;  BV-Lounge Department: | BY-Food & Beverage (<4
Area Category: Food and Beverage [
Screen Group: | BV-F&B Main Template v Manager: [Mone) (R} 4
Active Layout: | BY-BAR w Display Order: 0
Tab Payment:  BV-Credit Card ~ | Schedule Overrides (0}
Cloud 5G: w | Cloud Quick CC: W
i ! | Require PIN and Swipe Card for Login i Use Seat Type
| Allowy Chock Out with Open Tidets s/ Require Ticket Cover Count f" Use Seating in Mohile POS
Aliow Employees To Change Desplay Order in POS \/ Prompt for Cover Before Send
Default POS to Guest Member &/] Prompt for Cover Before Table Select
Disable Gratuity Button on Settlement | Reequire Void Selection
Disable Gratuity Prompt with Credit Card &/ send on Exit
Discounts Do Mot Change Service Charge ¥ Send on Settlement
i Draw Member Favorites Button | Show all Dpen Tickets in POS
Enable Mobde Ordering Show Company Toggle on Member Lookup in POS

e Require Ticket Cover Count - Cover Count Prompt shows upon selecting

Pay.

Pay $0.00 >

e Prompt for Cover Before Send - Cover Count Prompt shows upon

selecting Send, when sending items to the kitchen.
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® 0. Anderson, Jeff o -+
e B

,. > '1’ aaw
Edit Items Send Split Ticket Maore
Add Gratuity ®
Subtotal 50.00

Prompt for Cover Before Table Select - Cover Count Prompt shows when

selecting a Table to begin an order.

Close Change Cover Count

p.7



Settle to Folio

e Added the ability to Settle to Folio in Mobile POS.

Use Case: New functionality allows Users to settle a MbrChr 2nd >
Member Charge to a Folio from Mobile POS. — "
BV Cash >
Please Note: Mobile POS Syncs with Guest Rooms CE Payments (Live) >
every two hours, in order to see current Folios before
CE Payments (Test) >
that window, please use the Reload Folios button at
the top right of the Search for a Folio window, as Credit Book ($0.00) ’
seen below. Gift Certificate ?
Folio >

Select a Folio

Clubs utilizing the Rooms feature who wish to have this data integrated into the Mobile

POS solution will need to have system settings turned on appropriately. To turn on the

setting within CMA to allow for the push of fresh Folio Data, access System Settings,

Office Cloud, and open the Endpoint. Select the Open Folios tab and ensure Push Open

Folios is selected. Users can also use the Push Now setting from this menu to update the

current Folio listing.

L= Ez %y
Endpoint Settings
NameE:
LIRLL:

Admin Secret Key:

Timezone;

a! Edit Office Cloud Endpoint

Local Office Cloud

http:/f192. 168,21, 150:50200

xxxxxxxxxxxxxxxxxxxxxxxxx

Central Standard Time
+ Pull Tickets Enabled

Disable Endpoint

Tickets | Tee Times

Open Fobos § Printing

f‘ Push Open Folios

Last Push Date (UTC):

4/25/2019 12:00 AM

RN T r Y YT I ETF TR T TR YT

Push Mow
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Folio charges from Mobile POS will show just like they would in Classic POS when

viewing the Occupant in the Folio, all charges will show, as seen below for our

example Mr. Robert Davis.

85 Folio: 1495, Sponsor: Davis, Robert [529]

% Close H Print Folio Transfer Settle Folio

Master Folio (1493) Date Fobo Ref
.- Room: 04-RAN (1494) 05/15/2019 1435
... Davis, Robert (1423)

3630419

Ticket Description Sub Total

3530419 BY-Golf Shop $10.00

Send on Settlement

e Added support for Send on Settle and Send on

Exit features in Mobile POS.

Use Case: Previously, when editing an Area within POS Options, Users were able

to select Do Not Require Send on Exit which, when selected, would not prompt a

popup to alert Users there were unsent Items on a ticket. Now, the verbiage reads

Send on Exit, and when checked, ltems will send
prompt in Mobile POS. In Classic POS, settings w

Clubessential for the change in verbiage. (If previ

automatically on exit with no
ill be adjusted appropriately by

ously, unchecked, will now be

checked with change in verbiage, and alert will still pop prior to being sent). In

addition, the Send on Settle option is also available to send any remaining unfired

items when the User settles the ticket.

Allow Clock Out with Open Tickets
Allow Employees To Change Desplay Order in POS
Default POS to Guest Member

Dizable Gratuity Button on Settlement

Require PIN and Swipe Card for Login
o] Require Ticket Cover Count
Prompt for Cover Before Send
Prompt for Cover Before Table Select
/| Require Void Selection

Disable Gratuity Prompt with Credit Card

i/ Discounts Do Not Change Service Charge

| 5end on Exit

/| 5end on Settlement

\, Draw Member Favorites Button
» Enable Mobie Ordering
Grahsty Overnide:  (None) L8

Group Like Ttems in POS

Hige Dependents in POS

\” Show all Open Tickets in POS

Show Company Toggle on Member Lookup in POS
| Shaw Meal Peniad Mame on Statement
5/ Show Member Preferences

Show POS Chedk-In
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Member Payment Wizard - PayCloud AutoDraft Integration

AutoDraft

e Added support for Auto Draft in PayCloud.

Use Case: Added support for Auto Draft in PayCloud. If a Member sets up Auto
Draft in PayCloud then the Club runs the Member Payments Wizard in CMA and
selects the option to automatically create payments for Members with an
outstanding balance, Members who are set to Auto Draft in PayCloud will NOT

have a payment created.

Member Payment Wizard

Create Member Payments
Select a payment baich. transaction date. and any additional options

Step 1: Select a Payment Batch.
CRO20462

Step 2: Select the date you wash to use for these transactions.
4f10/2019 -

Step 3: Select a Cash Receipt Type.
Cash/Check

Step 4: Select a processing method.

jances that are configured|
! posted payments. ;

=ment Auto-Fay, B3

Only Process for Selected Member Type: | (None

Only Process for Selected Member Group: | (None|

Step 5: Select data entry mode opfions

alance as of last statement date induding any posted payments

nce as of current batch date

Step 6: After making your selections, dick on Next to continue

Close Next

Vouchers

e Added support for Office to sync voucher data to PayCloud.

Use Case: Voucher details are now included in the information that syncs to
PayCloud, including detail on Voucher Name, Expiration, Date Sold, Quantity Sold,
Quantity Used, and Quantity Remaining, as seen below. This will allow for future

display of Voucher data in Paycloud.
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- &Y Financial Information
D) AR Activity
%) Bank Accounts
%) silling From: | 1/1/2000 i To: 5/15/2018 b
) Instaliment Biing
% Credt Book Purchased Vouchers
%) Credit Cards

Voucher Name Expiration Date Date Sold Sold Quantity Used Quantity Remaining Quantity

N

) Minimums

%) Retention

%% Sponsored Foios
%) statements

Bug Fixes/Other

Fixed an issue when clicking on a category button in Mobile POS and the items in that
category were not displaying on the Screengroup.

Fixed an issue where credit book transactions in Mobile POS were not showing up
properly in the Credit Book Transaction report in CMA.

Fixed an issue where assigning a gift card to another member/guest in Mobile POS was
not flowing back into CMA/Classic POS.

Fixed an issue where send tickets in Mobile POS were not printing in the same order as
they appeared on the screen.

Fixed an issue where the lookup parameters in the Member Roster Export report in CMA
were not saving.

Enhanced settlement reporting integration for CE payments Clients.
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