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Ask a Question at Any Time!

Questions will be addressed at the end of the webinar.

Please note: This webinar is being recorded. The recording will be available on the Client Resource Center

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.
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Agenda

e What products are needed to
fully utilize form & event
payments

How to set up Event Payments
How to set up Form Payments
The user experience for both
How to view the incoming Form
& Event Payments within
Paycloud.




What is Event & Form Payments?

Allows members to pay online
Payment information saved
Can be made required
Payments easily tracked within
Paycloud

e Public form can accept
payment from non-members

| ' Payment History

Member Number Y | Transaction Type Y | Amount Y | Transaction ID
1803 CE Payments (ACH) $40.00

1282 ) $60.00

00100 ts (CC) $255.00

00100 $100.00

00740-8 (€Q) $150.00

00100 CE Payments (CC) $50.00

Payment Amount to Charge
Lobster Bake $25.00

This payment page will expire in 10 minutes.

Payment Method

Bank Account

with new Bank Account

t Card

Payment Amount

Payment Amount: $ ‘ 25.00

Filters: | Payment Type Event € | Custom Date Range @
Y | Transaction Date Status ¥ | Payment ype
Event
Event
Event
Event
Event

Event



What is Needed to Utilize These Features?

There are several products needed to fully utilize form and event
payments.

You must have:
e An Axis Website
e Paycloud
e And Back Office CMA

Edit Event

Event Detail Registration Billing Notifications

Event Settings

Require Payment O Enable Payments
Allow Value Overide O 11/27/2020 6:00 PM-9:00 PM - Lobster Bake

ir . More Dates and Time
Valigaten Typs




What We Will Do For You

PAYMENT

Member Charge

Cash or Check >

& Manage Items

Home = ClubEvent X

HRB S .

Edit POS Item Category
Name: | Club Event

Credit Book (50.00)

Room Folio

Description: |F&8 Club Event

Ticket Message: | (None) Auto-Increment Seat

Item Group: | F&B: Food
Percent Cost: 0 Default Course: 0

Item Selection | Areas  Overrides = POS Item Button Style = POS Behavior Print Configuration

Area Ledger Account Overrides

(Default) Sales Account: |  00-2057-000 Event Deposit Liability
Banquet- Member
Club Events

Dining Room Discount Account: | 00-2057-000 Event Deposit Liability
Golf Shop

Gril Room
Grill Room Bar Asset Adj. Account:  (None)

Comp Account: |  00-2057-000 Event Deposit Liability

Asset Account:

Moorings Sunset Grille COGS Account:  (None)

COGS Adj. Account: | (None)

:  Event Payment Tax & Svc Cha Liability

Event Payments >

Prepaid Event Deposit Liability

An event specific category for items

An ltem Group called Pre Paid
Events

Event Payment Settlement button
for your mobile POS



Setting Up Items and Categories

s s o e ot oot ey () I8
Comp Account: | (None) =% 3

Discount Account: | (None) Q%)

Make sure that total price includes tax and service charge
Select newly created Category specifically for events

Make sure to check-mark Tax Inclusive

After selecting Category, make sure Sales Account is going to
the new Event Deposit Liability account

B OON



Enabling Event Payments On the Website

Billing must be enabled first

Check-Mark Enable Payments to proceed

Edit Event

Notifications

Event Times

On Submission




Billing Settings

Place Check-Mark to enable
Billing

Edit Event

Assign Fee Types to the event. —

i Load From Template
These Fee Types sync directly .

Eelell‘2712020 6:00 PM-3:00 PM - Lobsthed
More Dates and Time

from CMA. Make sure to select
the pre-paid event item

Group

No need to change value or o

- o [Cash Advance v |
inventory Ere—
Assign Fee Types to member iy

Check the box at night to allow members to select fee type when making 3
reservation

types




Event Payment Settings

2B

Edit Event
illing l Payments Notifications

Ril
ol

Event Times

On Submission

Require Payment - Member must pay upon Registration. If the payment
process is not completed, the registration will be marked “incomplete”

Allow Value Override - Normally not used
Validation Type - Defaults to “On Submission”. Does not need

changed.



Event Payment Member Experience

Members will register the same
way. The Save button will change
to Next Step.

uuuuu

Lomerboke  S5000 Once the registration
is saved, members
will be automatically
signed into Paycloud.

PR NN From here they can
Payment Amount: $ _m
add new payment

information or use

previously saved info.



Confirmation Screen

CE Payments Processing

In consideration for online services available to me, | agree to pay a service fee on the
transaction | am about to process. The service fee associated with this transaction will be $1.85

Transaction: $50.00
Service Fee: $1.85

Total $51.85

L1 agree to this service fee assessment and wish to proceed with this transaction.

The last step is to agree to the service fee and submit. If they leave this
page or select cancel, their reservation to the event will be marked
Incomplete



Intro to Form Payments

Form payments can be private OR public
We can enable form payments for you
Enterprise Form subscription:

o Unlimited forms

o Edit any existing form

o Add new forms when needed

o Enable Payments on your own

Site Dynamic Forms

Add New | View Form Templates | Edit Questions | Form Reports

Name Form Type Admin Email Active

Delete | Edit | Results | Full Report | Membership Generic Form elatham@clubessential.com kcoston@clubessential.com

Delete | Edit | Results | Full Report Special Events Generic Form nwright@clubessential.com
Delete | Edit | Results | Full Report Contact Us Generic Form jcain@clubessential.com

Delete | Edit | Results | Full Report Dinner Menu Generic Form noreply@clubessential.com
Delete | Edit | Results | Full Report Clubessential Generic Form nwright@clubessential.com
Delete | Edit | Results | Full Report  Event Registration for golf Generic Form kkaplan@clubessential.com
Delete | Edit | Resuits | Full Report  Survey Generic Form astrittmatter@clubessential.com




Enabling Form Payments

While editing a form, select
the link Payment Setup

Within Payment Setup, use the
Collection Type dropdown to
select PayCloud Payment

& Payment Setup

Use Payment Methed Crit
Payment Purpose
Disclaimer Checkbox Text |

on Payment [

Header Htm
Disclaimer Htm
Confimation Htm
Email Adrr
Admin Email Address
Admin Email Htm|
Email User on Payment
User Email Html|

Get Value From Form

& Edit Form
Form Spacing

Form Padding
Submit Button Text
Form Created/Last Updated:

Form Options
Enable as a Public Form
Display CAPTCHA For Submission &

<

Users Can Submit Form One Time Only

mn

Allow Users to Edit Their Input Once Submitted
Show "Required Questions” Text
Show “Complete Another Form™ Button on Confirmation (]

Payment Setup

a0

Collect Credit Card Info

Enable Member Picker for Admin Submissicns
Auto Launch Member Picker if Enabled

Select Date Format

Enable Input Encryption &

Formulas Edit Formulas
Keys Edit Keys
Show Reset Button in Plugin View O

Notification Settings

CLICK TO EDIT



Use Payment Method Criteria

Collection Type | PayCloud Payment v

e N Payment Criteria allows the
o : - decision to pay online or offline.
g Check mark “Use Payment
S, Method Criteria and then Add
A : Criteria to add

Admin Email Html

Email User on Payment

1. Select the section of the form

Criters B Credit Cara e where the question is
il 2. Use dropdown to select the
question

3. Set the criteria based on the
answer of the selected question.

Question | Method of Payment: [Radic Button List]




Get Value From Form

Use the “Get Value From Form” if the payment is determined by a
question on the form

1. Place a check-mark within the check-box next to Get Value From Form
2. Select the section where the question is located
3. Select the specific question. This is usually a Total box of some sort.

| Get Value From Form 1

Select the Question to Transfer tha From
Section | <No Section Name Defined>

Question | Total: [Text Box - Currency]




User Experience

e If form is located on private side, e A Aot
member experience will be
exact same as events. No Accounts Enrolled

e |fthe form is pub“C, users will Saved CC Accounts

see a slightly different view and
need to add either a credit card

or ACH account to pay.

No Accounts Enrolled

$ 350

Submit Payment




Paycloud Reporting

i Payment History
C|l| B ||| ¥ & 0=

Y | Member Number Y | Transaction e
Auto Draft : ) TRw

1803
iili Reports
TRp

TRICFYHS

TRp9

Sign into Paycloud

Select Reports

View Payment History

Use Payment Type filter

Change dropdown “Payment Type Equals” to Event or Form
Select Apply



Exporting

Payments can be exported for your
records

| Use the Export icon and select a
SELetaR] format.

Bethany Spaeth CE Payments (ACH)

Laura McGibney CE Payments (CC)

Rusty Abbort CE Payments (CC) Formats include:

Rusty Abbott CE Payments (ACH)

Deborah Garrett - CE Payments (CC) [ CSV
e XML
e Json
o TXT

Rusty Abbott CE Payments (CC)




Daily Process

Edit Event

Event Deta Registration Hir \  Payments \ Notifications

Regstatonsetw Event Times

Email Notification

} Form Integration

» Custom Questions — Optional

Member Number Y | Transaction Type Amount

Auto Dr ; 18 ; ¢ $40.00

Reports
$255.00

Payment History : A F (ACH) $100.00

yments (CC) $150.00

CE Payments (CC) $50.00

Transaction ID

TRpGXxMWEK2E:

TRiCFYH6EV

TRpOLrqZdZqyBkbv ZwbbG
TRaRKa7cGANgVgBq8UrehFUN

TRaDifzUQohE1aKia%jjJPub

e Check Paycloud daily by
setting date range

e Receive notifications upon
registration by being added
to Email Notification within

event settings

Status ¥ | Payment e

20 11:56:54 AM

2020 11:16:55 AM



Mobile POS

Once signed into Mobile POS, select events and then choose date of event
Use the dropdown and choose the correct event

Select the desired reservation

Click Create Ticket

AN IORIDES

2-F&B: Grill POS

CO— SSRNIE CAnE SE T
11/27/2020 o Lobster Bake

Event Reservations for 11/27/2020

Bl Create Ticket 4 3 Preview Ticket(s)

[ NAMES TABLE ATTENDEES PAID Q

° Luna Abile, Luna Abile - Spouse

[]  Abrams, Mandy




Payment Screen

PAYMENT

Be sure to select the new payment
type of Event Payments.

Member Charge

CaSh or Che(k > 70 - Garrett, Deborah
This will debit cash and credit the .
three liability accounts that have $5000
Credit Book (50.00) >
been created. $5060
Room Folio
$117.96
The amount due for this ticket will S
change to $0.00 - —_

Total $150.00

Be sure to check every day during an o i
events registration period. bisé $0.00




Approving Batches

uux@w%&]

New  Edt  Delete Export | Refresh Clear Fier Active

Transaction Date ~ * Batch Control Number  + Amount Y 7 Batch Location
$252,188.99

11/30/2020 $1014371
11/17/2020 S1014380

o,

D0 8 9 N9

Post Batch Edit BatchDate Refresh GL | Urpost Balch  Batch Report

—

Select Membership

B g o 2. Click on Approve Charge

11/17/2020 S1014381
11/17/2020 51014378
11/17/2020 S1014372
11/16/2020 51014366
11/16/2020 51014365
11/16/2020 51014364
11/16/2020 51014363
11/16/2020 51014361

i Batches
e 3. Select the Batch you want
to review
H e ® 4. Click Post Batch

$16.90
Export [IF  Export CSV | Expand Al Audk Log

M 41 of 1 b M e 0@ | & E W~ | [o0% -

Clubessential Office: Club at Grand Key

KRR A REE

Activiy Date: 111712020
[Posted On: 11/17/2020 11:4200 AM By User, Administrative

Before posting you can review

e the amounts

B 00-2056-000 Event Tax Liabity
9 00-2053-000 Event Service Chg Lisbiity
Posting Total

] ADMINISTRATOR
@ (00740-8] Daborah Garr 7570 $i790 000
Total ADMINISTRATOR s W
Tobls: $11706 %000



Day of Event

| interactive Reports

| % Reporting Dashboard
% Data Genie
% Financial Report Writer

B Y

9 Club Inteligence
p Accounts Payable
=

“ Employees

&) General Ledger

& cuests

. Guest Rooms
D Marketing

ﬂ Membership

EEER

™ Reporting Dashboard
Home | Items Purchased By Members

Start Date: WY 1/2020  ¥]

Item Groups: | (All) Item Categories: (All)

Group By: |Member Family A
Detail Level: [Member Family &

™ Include Transaction Details

AgeRange: [ 0= to [ 0]

¥ Include Tax And Service Charge

1 of 1 & B A W [100% -
Clubessential Office: Club at Grand Key
tems Purchased By Members Report {
From 117172020 To 111712020
Rem: Lobster Bake
Rem Category: <Al>
tem Group: <Al
Member: Not Selected
Member Type: <All>

Area <All>
Member Family %+ Purchase

B Abbott, Rusty [00100]
Lobster Bake 2 $78564
Member Famiy Totals 2 7 I $78564
7664

End Date: |11/17/2020 b Areas:  (All)

Member Types: | (All) ) Member Groups: | (All) 4] Member:

GRAND KEY

st

¥ tide zero balance purchases
Spending Range: | 0.01
I™ Exclude Guest Member

to 10,000,000

$15.74
$15.74

Review total number of prepaid registrants using the Items Purchased
by Members report

Set the date to the days that registration was opened

Make sure to select Include Tax And Service Charge



Day of Event Continued.

Sign into Mobile POS and create
a ticket using a guest account
Add the Regular/Non-Prepaid
item and enter the amount of
prepaid tickets as seen on the
previous report

Next, Add the matching Prepaid
ltem for the same event and set
the amount to the Negative
amount so that the amount due
is $0.00

X Grill Room, Quick Ticket, C: 0

Server: A. User

7603 - Guest / Nonmember, £

Lobster Bake x 75
Course 0, Seat 1 (Male)

Lobster Bake -Pre Paid x-75 ($3,750.00)
Course 0, Seat 1 (Male)

Add Gratuity

Subtotal

. 7603 - Guest [ Nonmember,

Lobster Bake x 75 $3,750.00

Lobster Bake -Pre Paid x-75 ($3,750.00)

Sub Total ($927.35)

Tax $249.91

$677.44

$0.00

$0.00




Form Payment Scenarios

Member Info

Member First Name:
Member Last Name:
Member Email

Additional Guest for Dinner?
Guest Info

Guest First Name:

Guest Last Name:

Additional Guest for Dinner?
Total
Method of Payment:

Form payments are completely
customizable for any scenario

Contact Support if new accounts
need set up to accommodate

jmorrison@clubessential.com

O Yes

O Yes
$350.00
O Credit Card

I'm not a robot

SUBMIT RESET VALUES

3 Secured

O Check

CAMPER'S INFORMATION

* Camper's Name
* Member Name
* Member Number jmorrison
* Email for Confirmation

* Camper's Date of Birth

Camper's Age Select
Grade Entering Select

* Emergency Contact and Number

Allergies

* Do you give us consent to use your child's photo

2020 EVENTS & DATES

Session | : June 22 - June 26
6/22 Tennis J. Clinic

0 6/23Jr. Play Golf

0 6/24 Jr. Golf Clinic

joshua morison

Session 2 : June 29 - July 3

0 6/29 Tennis Jr. Clinic
O 6/30 Jr. Play Golf
0O 7/01 Jr. Golf Clinic

0 6/24 Tennis Jr. Clinic
0 6/26 Jr. Golf Clinic
O 6/26 Tennis Jr. Clinic

DESSERT

Pumpkin Cheesecake $20
Pumpkin Pie $20
Apple Pie S20

Double Fudge Cake $25
Gooey Butter Cake $15
Total

Pick Up Time:

* Denotes Required Field

I'm not a robot

m RESET VALUES

3 Secured




Great Member Experience

e Fantastic User Experience
GRAND KEY e Useable by members and non-members
e Credit Card fees passed on to users

Saved ACH Accounts

Confirm your Payment with VISA - *1111 12/2021

No Accounts Enrolled

Account Enrollment

Saved CCAccounts In consideration for online services available to me, | agree to pay a service fee on the

;rfr;%ction | am about to process. The service fee associated with this transaction will be

Transaction: $350.00
No Accounts Enrolled Service Fee: $11.75
Total: $361.75

Elagree to this service fee assessment and wish to proceed with this transaction.

test
T e Please click Submit to process a payment using VISA - *1111 12/2021.
VISA 444433332222 1111

s 350 Account Alias

~
Submit Payment ]
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