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Enhancements

CMA

Membership - Member Deletion

e When a member is deleted from CMA, that member will no longer show up in

the web roster in PayCloud.

Use Case: Unchecking the Visible on Web Roster setting for a deleted Member

will now exclude them from showing on the Website Member Directory.
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Edit Member

Member ID: | WP 3eais

Member Type: WP-Sports Club

Status: Active

Tite: | (None) |Ci9%| Suffix  (MNone) (L1398

Abigail Anderson

Player Type:  (Mone)

Swipe ID: e aeaa?

First: | Abigail fiddle: Last: Anderson
Emai: |y Edubessential.com ~ Fhone: (555) 5555555 ~
e o
Username: | WP sars o wecnemm|
Password;  FFFEE Restrict Web Login

Date Password Changed: 1/1/0001
Number Of Web Logins: 1

Web Visible Felds

[ Title

[ Firstiame

[] MiddleMame

[ LastName

[ Suffix

[ photo

[] Birthday

[ JoinedDate

[ weddngAnniversary

Elevated Spouse Privileges

o »®

Interactive Reporting - Financial Reports

e Several financial reports in CMA have been updated to use the system default

budget type.

Use Case: Previously, the Budget Type Lookup would run all Budget Types,

causing issues when a Club has multiple Budgets.
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Home | Income Statement 3

Currency Format: 0 /-0

w

[] rede Zero Balance Accounts

Report Settings: | | (Defauit) » | | seve CurrentSettings ) Detete Selected Seting Make Public | iy Email Deiver
Period Year: 2019 ~ Period Number: | June | Columns: |Budget, Last Year, This M -
Companies:  [All) |EJ Departments:  (All) I |BudgetType: Default | 4

Now, the System will use the Default Budget Type unless otherwise changed in

the System Settings then Accounting, as seen below.

‘ ) Manage Members | ™ Reporting Dashboard

H e 9
i ®
4y General
®
&} Accounts Payable
%y Accounts Recelvable
& Employee
iy GuestRoom
T Membership
& Paint of Sale
- @ web Site
&, Clubessential
%y ClubSoft Links
&, Office Cloud
2y Online Payment Portal
» %4 Partner Products
by Services

| @, System Settings % | ¥ Approve Charge Batches | e Manage Items
Administrative
Fiscal Year End: December
Federal Tax ID: | 20-8350566
Account Mask: | AAAAAAAAAA-DDC Account Mask Help
G/L Validation Level: | Ignore invalid accounts on save. e
Default Budget Type:  Default (=X
Journal Enfry Posting
£ Group Like Journal Entry Lines When Posting To G/L
General Ledger Batch Codes
Batch Type Batch Prefix Mext Number GAL Display Level
5] | 100427 Detail w
CashRecsipt R ! 20463 Summary e
Vendorlnvolce AP 63038 Summary w
Jourmal Gl 26384 D il (v
Payment PJ 45937 Summary e
InventoryAdju... | AJ 761 Summary b
Creditbook B |3135 Summary ~

Member Charge Wizard - Importing Combos

e Users can now import a file containing combos when running the Member

Charge Wizard in CMA.

Use Case: With the recently added ability to charge Members for Combos, Users

now have the ability to Import a file containing Combos, and it will pull into CMA.
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Mobile POS

Signature Capture Support

e Mobile POS now supports Signature Capture on Settlement.

Use Case: Mobile POS now allows Users to turn on Signature Capture capabilities
for each device individually. This setting can be accessed from the top left menu
button, then System Settings. To turn on this feature, select Prompt for Signature

on Settle, as seen below.

Close System Tools

Prompt for CE Payments Device

Prompt for signature on Settle

Additionally, when the Invoice is created for this Charge Batch, Users can again

view the signature when viewing the Invoice created for the ticket, as seen below.
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e
Invoice De tails
Batch:
Invoice Date:
Bl To:
Server

Description:

Tickst Details Tan & Service Charge Details | Settement Detals | Private hote

i POS Item
| Baked Apples-08
Banana Pudding-08

Tenanics TN SESNGWY

Home | (3580500) BV-Grile X

57100425 4 viewBatchrepert || [H edtinveice In pos
Posted Date:
Charged By:
Area:
v-Grile]

Sub Total Service Charge
526.00 $4.68
%5.25 $0.95
§31.25 £5.63

§2.15
0.43

Sub Total:
Discounts:
Service Charge:
Tax:

Graturty:

Total:

I Total
50.00
$0.00

31325

20,00

55.63

$2.58

0,00

£30.48
532,83 |

$6.63)

£39.45

Settle Ticket -

Clubessential Dew Club

Tkt #: 501 OE/1B/15 02:04 BM
EV-Grille Table: Quick

Tickst
Cewers: 1 Staff:Reaministrative U.

1 Baked Rpples $26.00
1 Banana Pudding 35.25
Sob Total: 331.25

Service Chazge: #5.83

Addizienal Grasuiry: 3$0.00

BV—County Tax (NG EMPTABLE] : 350.83
BV-Sales Tax: $1.75

Total: 35.4€

S\DF%Q{\

ExportasImage | Print POS Ticket

Modifier Functionality

Change Modifier functionality has been added to Mobile POS.

Use Case: Added functionality allows for Change Modifier capabilities within

Mobile POS. After an Item has been added to a ticket, a Server can add additional

Modifiers to the base Item, add additional Modifiers to child Items, or remove

Modifiers by clicking the Item and then Change Modifiers, as seen below.
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* BV-Grille

/s >
EdiT mems Send

Ball Sirloin =1
course 5

+ Medium
Add Gratuity

Subtotal

. 502 - Anderson. Tom s

ft ¢

Po Boy With Spang

ﬂ

5 asi, 4 Upcharge
5piit Ticket More
$23.35 % Discount
@ S Comp
N - ———
@ Change Quantity
B Add Message
B <nange Modifiars
B Deiste

i il e f_llur'_.r'

Once Change Modifier is selected, Users have a variety of options to choose from

for the ltem selected. All upcharges will be added accordingly for all Modifiers as

well.
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Close Change Modifiers Save
Rare
Course 5 D‘

0 Spanish Omelet -055

Delete Modifier m Add New To Base

Modify Multiplier Support has been added for Mobile POS.

Use Case: Items can now be modified using Multipliers. For example, one Wine
Pour is $5, if the Member wants two pours Servers can now enter in a Multiplier
for the Iltem (Two Pours) and the price will double ($10), four pours would

quadruple the cost ($20), and so on. Any associated upcharge fees will be applied

here as well.

.I ; 202 - Anderson, Tom il
P — .

Edit ivemis Sand Sphit Tichet M ore
Ball Sirloinx 1 523,95
+ Rare
+ Chedd
Wine Pour x 1 S 10,00
Wine Pour x 1 520,00
+ Four P
Aed Graruiry (3]
Subtotal $61.50

p.7



Kiosk Mode Support

Kiosk Mode has been added for Mobile Ordering.

Use Case: Clubs can now set up a Member-facing tablet or touch-screen terminal

for Members to order food from, similar to signing in to the new Mobile Ordering

Application.

Access the Mobile Ordering Kiosk from the top
left Menu then Mobile Ordering Kiosk, when

enabled.

To enter, Users will need to enter a Service Code.
This code can be accessed in CMA System
Settings then Point of Sale, then under the Kiosk

Mode Settings, shown below.

Member Lookup
Select Table

Quick Ticket

End Of Shift Report
Shift History Report
Gift Card Balance
Item Lookup

System Tools

Mobile Ordering Kiosk
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ﬁ Manage Members | j Reparting Dashboard 'S5 System Setings X ? Approve Charge Batches | grﬂanage Ttems

I J |:Q %

i General
‘% Accounting
@;. Acoounts Payable
%) Accounts Receivable
Ky Employee
i Guest Room
Wy Membership
Y Fontorsole
v 1T web Sits
b x‘&.,_, Farmer Products

General

Day StartTme: | 400 AM |3

Batch Type: [Area Group
Event Defauit Item:  (None) -

] Monitor Brint Logs

[ isplay Event Tickets

B Automatically End Shift On Next Day Clodk-in
] Frint In Background

EA auto Default Modifier

Prompt Void Count

[ autoRestart On Handle Error

EA Do not calaulate inventory on grid

Rain Check Settings
Issue Item:  (Mone) 5:3
Redeem Ikem:  (Mone) Eth

Expiration Day Count: 0

Falio Configuration
Server URL:

Fobo Chennel: {TeP e

Gift Card Settings
B wsto Mumber
Auto Mumber Seed: 100

Kiosk Mode Settings
Service Code: | 12345678
[] Always show keyboard in Kiosk Mode
|| Disable FIM in Kiosk Mode

Once the User enters the Service Code, as shown below, Members can then access

Mobile Ordering features on the Kiosk by entering their Member Number and Last Name.
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User View:

Enter the Service Code

Member View:

Sign In

Price Schedule Discount

Users can now remove Price Schedule Discounts on an Item after adding it to a
ticket in Mobile POS.

Use Case: Previously, when Users selected Remove Discounts, the System would
only remove User added discounts. Now, support has been added where Users
can select Remove Discounts and Price Schedule Discounts will be removed as

well.
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rysuco | B |

® BV-Grille ﬁ e
0' G604 - Anderson, Phil s H

rd —g i - 5 Upcharge
Edm imemis Send Splt Ticket Mone
Baked Apples 1‘|.. 526.00 % Dlacount
Laurse s
Apple Piex 2 £2000 & Comp
+ Discount; Af P (52.000

= Remoed Discounts

Add Gratuity @
Subtotal 54400 @ Change Quantity

Add Message

Change Modifiers

Delets

T Change Course

Standalone Credit Card Transactions

The ability to record standalone credit card transactions has been added to

Mobile POS.

Use Case: This new Mobile POS feature, available in Classic POS, allows Users to

settle a ticket to a standalone credit card. Meaning that Users can close out to a

Credit Card, then swipe the card using their separate third-party service. When

setting up this payment type, Users will select Credit Card as the Type and then

NOT select a token. Shown below.
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Harme Credt CadRC X
H B & % e

Edht Irrenics Fayment Type
Mame: | Credt Card RC
Dosmiption: | Creds Card

Debit Ladger: | 00-1020-00-00 RC- (CL |3

Type | Crecit Card -

Hame: |Credt Cardzzz

Locsbon X: | 185 Location ¥: | 16
Height: | =& Widsh: | BO
Image:

Image Heght: |0 Image Width: |0

Tohan [FEermuT i w
POS Diaplay Opoons
Devices Brmae
[al] A | | Or-er's Bar -
OV -Banguess FOS | | ChePato
BV -BarFrep SC-Ross-Chub Evenl
BV -Cdd Prag SC-Poas-Grile
B -calf Shop POS 5C-Roas-Sanuets
B-Galf Shop POS receipt 5 -Ross- Turn-Greerway
ev-Grie SC-Ross-Mers Loungs
BV -Grile POS recept SCHoss-Hoardroom
B+t Frep SC-Rpss-Hool
BV -Lourge POS SC-Rpss-Hey Cart
BY-Lourge POS receint SC-Roac-Gof Shop
BV-Pogl OS5 SC-Poas-Tennis
BV -Pan FOS receil SC-Roas-
B Tumpoe | T —

Pravmem

Item Category & Modifier Group Display

Item Categories will now display in the same order that the Category is defined

in CMA, as opposed to the previous alphabetical order.
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Edit POS Item Category

Name: BY-Desserts

Description:

Ticket Message:

+ Display On POS
| Override Item Group Settings
Auto-Incement Cover Count

(
% [ AutoIncrement Seat

Item Group: |Food

Percent Cost: D

G

Item Sedection | Areas | Qverrides ] POS Item Button Style | POS Behavior | Print Configuration

Selected [tems

Source: {h:rn_
ISE.|EE.t-Tt.EI'I‘I5-- )
[¥] Always alphabetize Ttems
| Name a  Type
Apple Pie-08 Item
Baked Apples-08  Ttem
Baklava-08

ItEE
Banana Pudding... Item
Berry Napoleon ... Item
Berry Triffle-08 Item

Biscotti-08 Ttem

Hide In POS

HEDON

Description
Apple Pie .|
Baked Apples

Bakdava

Banana Pudding

Berry Mapoleon ..,
Bery Triffle

Bizcoth

to the previous alphabetical order.

Edit POS Item Modifier Group

Min: 0 Max: 1
Selected Item Modifiers
Source: | [tem Modifier
Select Item Modifiers. ..
Mame Send Name Price
NO CHZ NO CHZ
SWISS SWISS
American Armencan
BLEU CHZ BLEUCHZ
Cheddar Cheddar f

$0.00
£0.00
50.00

$0.00
$0.00

Multiplier

1.00
1.00
100
1.00
1.00

(@) FnB Modifier Group
Retad Modifier Group
Mabile Ordering Type
v Modifier
¥4 Maodifier
M Modifier
¥ Modifier
¥4 Modifier

Modifier Groups will also now display as they are ordered in CMA, as opposed
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Settlement - Quick Cash and Quick Member Charge

e Quick Cash and Quick Member Charge options have now been added to Mobile
POS functionality.

Use Case: Users now have added functionality when settling a ticket to charge to
cash or charge to a Member’s account by selecting the Quick Cash or Quick

Member Charge buttons.

Bug Fixes/Other

Fixed an issue when initially setting up a club for Mobile POS and trying to sync ltems
before saving the endpoint.

Fixed an issue where reversals of Multi-AR CE Payments payments were not posting to
the correct G/L account.

Fixed an issue where the Items Purchased by Members report was showing the wrong
gratuity.

Fixed an issue where Member charge batches from Mobile Ordering were not showing
the correct description.

Fixed an issue where having an ampersand (&) in the body of a Mobile Ordering
confirmation text/email was preventing the message from being sent.

Fixed an issue where the Outstanding Vouchers report was not factoring in adjustments.
Fixed an issue with back-dating Classic POS terminals and the system not using the
correct date when closing tickets.

Fixed an issue with the Age Demo field using the wrong Member on the Sales Summary
views for the Data Genie.

Fixed an issue with Mobile POS not displaying the Reciprocal Charge dialog when
changing the Member on a ticket to a reciprocal Member.

Fixed an issue with Mobile POS not using the ticket’s area for deciding which
Screengroup to show, which area settings to use, etc. (The System was previously always

using the device’s Area).
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