& Item Modifier Controls

2016 - Fall Edition

User Guide - Table of Contents

Overview

Use Case(s)

Accessing the Tool

I[tem Modifier Groups

Create a New Combo/Modifier Group

Edit a Modifier Group

Assign Modifier to Item

Best Practices

Common Questions and Concerns

Do | always have to add a Modifier Group to an Item, rather than a single Modifier?

How do | ensure Modifier Groups are in the order | want them to appear in the POS?

Can Iltems and Modifiers both be Grouped in a Modifier Group?




C- Item Modifier Controls

Overview

Creating Modifier Groups and attaching them to ltems is a critical feature in Office that
enables Members/Guests to successfully order items that have options and/or cooking
instructions exactly the way they want them. Effectively attached Modifier Groups
automate the process of ensuring available options on the item(s) are offered and captured

during the ordering process.
Use Case(s)

An FnB Item, such as a Burger, may have multiple Modifiers attached to it, so that Cooking

Temps, Toppings, and Bread Type may be specified.

Accessing the Tool

Modifiers are managed through the Manage Item Modifier Groups tool.
To access:

1) Click on Items
2) Then, click on Manage Item Modifier Groups

b Items £
Guests

B Manage Ikems

. Guest Rooms O Manage Item Cormbos

9 Manage Item Categories

Marketing G Manage Item Groups
{_} Manage Ikem Modifiers

Ce Manage Item Modifier Groups )

% Manage Price Schedulin

? Approve Inventory Adjustment. ..
5 ADMINISTRATOR(1) | % CLUBSOF 1) Inventory Adjustment Wizard

p.2



C- Item Modifier Controls

Item Modifier Groups

Modifier Groups (sometimes referred to as Combos) are used to hold, organize, and specify the

functionality of the included Modifiers/Items.

Create a New Combo/Modifier Group

To create a new Combo/Modifier Group, click the New icon.

@ Manage Vendors 8 Manage Ikems 9 Manage Ikem Modifier Groups X

Horne

x @\? % D I@ Search:

Edit Delete  Export  Refresh  Clear Filker  Active Help

The Item Modifier Group maintenance screen will appear.

OMELETS X

HRE < e

Edk POS Item Modifier Group

MName:
No Charge

Description:

Min:

Selected Item Modifiers Edit Itemn Modfiers

Fp—— |It‘em j Price Adjustment:
Select Ttems... B Multiplier: 0.00 :
Marme Send Name Price Muktipher = Type

BACON BACON $0.00 1.00  Modifier

CHEESE CHEESE $0.00 1.00  Modifier

MUSHROOMS MUSHROOMS $0.00 1,00 Modifier

ONIONS ONIONS 40.00 1.00 Modifier

PEPPER. PEPPER $0.00 1.00  Modifier

SALISAGE SAUSAGE 40.00 1.00  Modifier

HAM HAM $0.00 1.00 Modifier

A Move Up YW Move Down f_| Remove Selected

Name - Give the Modifier Group a name

Description - Additional description of the Modifier Group; this is optional for

internal viewing only
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Min — Enter the minimum number allowed to select from the group.

e Entering a 0 indicates a selection is not required.
e Entering 1 or more indicates a selection must be made (number

specified) before moving to the next order.
Max — Enter the maximum limit allowed to be ordered from the group.

Example 1: Meat Temperature might have both a Min and Max of 1 to designate that

only one temperature may be selected.

Example 2: Wings Sauce might have a Min 0 and Max 2; we can skip the screen if we
don’'t want any sauce or choose up to 2 sauces. On the 2" choice the system

will move to the next order
Modifier Groups

FnB Modifier Group — Specify for FB POS items (modifiers are typically used for
FB items)

Retail Modifier Group - Specify for Retail POS Items

No Charge — will turn off the option to enter a price on the modifier

Selected Item Modifiers

Selected Item Modifiers Edit Ttem Modifiers
Source: qltem Modifier = RS (LS e
Select Item Modifiers. .. Multiplier: 000 <
i} £
_B 2 Lookup Yalue = 3k
|
" Search: || W & Quick Add
o)
H |52 Select &l || Unselect &l
S Mame
H

RARE
MEDIUM RARE
MEDILM
MEDIUM WELL
WELL
PITTSBURG
OWER EASY

OWER HARD
W SCRAMELED 3
BASTED

COWER MEDIUM
EGG BEATERS
SUNMNY SIDE UP
SAUCE ON SIDE

P
[kem g

| p

1 of 589 rows selected, Select Cancel

LUES:
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Set the Source to Item Modifier.

Click the Select Item Modifiers Lookup button to get a list of available item modifiers.

Then, select the modifier(s), and click Select at the bottom to add them to the Group.

Note: Items can also be added to Modifier Groups. To do so, change the Source to ltem

and a list of available items will be displayed once the Lookup value is selected.

Sele

SOUrCeE: QItem

cted Ikemn Modifiers

Edit Item Modifiers

Price Adjuskment:

| Mai
BA
CH
MU
OM
FE
A

1

Select Thems. . Mulkiplier: 0.00 -
sl Lookup value = B =R
Search: P o Quick Add
|52 Select &ll | | Unselect Al
/'fe'r:;)_escription Active F&E Tkem Retail Tkem Mame On Screen < | ID
Avocado Salad v v Avocado Salad 1329
W $3.00 Multiple Entree Cha... W v $3.00 Multiple Entre. .. 1565
W Cnly) Open Prep ... J v {Kitchen Cnly) Open. ..

Price Adjustments to Modifiers

If a price is to be added to the Modifier Item, highlight the item and enter the price in the

Price Adjustment. This additional cost will be added to the ticket once the modifier is

selected.

Selected Irem Modifiers

S0urce: IItem

Modifier j

Select Tkem Modifiers. ..

B BACON
CHEESE THEESE .00 .
MUSHROOMS MUSHROOMS $0.00 100 Modifier
OMICNS ONICNS $0.00 100 Modifier
PEFPER. PEPPER $0.00 100 Modifier
SALSAGE SAUSAGE $0.00 100 Modifier
HaM HaM $0.00 1.00  Modifier

Edit Itenn Modifiers

Price Adjustment:

e You can use Menu Iltems as modifiers and overwrite the item price using the

Price Adjustment.
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If you need to add a new Menu Item click Quick Add within the Lookup Value

ot Lookup Value \
Search: || ‘*’l tlz}:_'l Cuick Add I

e If you want the Modifier to be added to the sales reports you will need to select

from the Available Items.

e If you select from the Available Item Modifiers, modifiers are not included on the
sales report

e Use the Move Up/Down Arrows to arrange the order in which the Modifiers will
appear in the POS as options. Highlight the Items/Modifiers, and then click

Move Up or Move Down to adjust.

A Move Up W Move Down

Multiplier
The multiplier will adjust the price of the item based on the terms added.

For example, if a 2.0 multiplier is added for a "Double" liquor modifier the system would
take the base drink price and multiply by 2.

Muiltiplier Setup of 2 on “Double”.

Home | LI, MIKERS X
3 R @
HEE < e

Edit P35 Item Modifier Group

Marne: |LIQ, MIXERS &' FnE Maodifier Group
Description: ™ Retail Modifisr Group [T Mo Charge
Min; |0 Max: |2
Selected Item Modifiers Edit Ttermn Modifiers
Source! | Trem j Frice Adjustment: | 0,00
Select Ikems. ., (Multiplier: 2,00 )
Mam 3 ice il d

€ |£IIJ|ZI|E= Ciouble 40,00 2,00 Modifier 1

*ALREADY MADE®  *ALREADY MADE™® 0,00 1,00 Modifier
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Item Setup showing Retail Price of $5.50 for Ciroc.

| B Manage Yendors | € Manage Items 3 ‘ OManage Tkem Modifier Gro
Home | Ciroc 2 ‘
L[4 YN
H & v @
v Marne: |m f

Irvventory i
Labels Description: |Circu:

Pictures (Cretail price: | $5.50
Paink OF Sals

[, Buttan Stvle

Impact at POS of a Ciroc with a Modifier of “Double”. ($5.50 X Multiplier (2) = $11.00)

1D: 510

Type: Social

Min Bal: $27.05

16 yrs of age
Birthday: 3/18
Birthday: 3/18/2000
Credit Book: $0.00

5

ubtotal: $11.00

g b LT
Tax: §1.35
Total: §14.23

Servic
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Edit a Modifier Group

To edit a modifier, double-click on the modifier, or highlight it, and click the Edit icon.

P Manage vendors

8 Manage Ikems

8 Manage Item Modifier Groups 3

Home
(LS o - ~
]l L_/ _‘52?\7 \@ D ‘\‘?' Search:
Mew i Refresh  Clear Fiker  Ackive Help
Mo Charge 3 Description Min Ikems ems
20 oz, SODA 0
Add Znd ITEM 0
CE ADD CHIPS o >
Aol A £ n

28 o = o

Retail Modifier G

The Item Modifier Group maintenance screen will appear and can then be edited.

Assign Modifier to Item

The Modifiers give the ability to set modifications or choices for additional prep

instructions on the item such as Meat Temperatures, side choices, etc...Every time the

item is rung up in POS the modifiers will prompt the server to select from the modifier

group.

To add a modifier group to an item, navigate to the Manage ltems screen, and select an

Item.

B Manage Ikems

@ Manage vendors

€I ManagaItsrms X | ) Manage Ttem Modfier Groups

9 Manage Item Categories

{9 Manage Ttem Modifiers

Home:
N v - = = = S :

L L] & & B RDY O - Sl

Hew Delete  Export | Refresh ClearFiter Actve (A} | Help A
Drag a column header here ta group by that column
Wame On Screen Item Description Ttem .. Billing Ttem Retail Item FMB Ttem Tax Inclusive Ttem Cateqory | Track Oty Countdown

El El O E El
Southwest Vietnamess 5p... Southwest VietnameseSpri... §9.95 ¥ Appetizers
Trio Platter Trio Platter $o.95 v Appetizers
Maple Smoked Salman Nap... Maple Smoked Salmon Nap... $o.95 v Appetizers
White Cheddar Cheese Sti... white Cheddar Cheese Sti... $9.95 4 Appetizers
Weekly Appetizer $10,00 5 Appetizers
test discount test discount $10.00 Fl Appetizers
Chix Drummies Chicken Drummies $10.95 v Appetizers
Club Quesadilas Club Quesadilas $10.95 v Appetizers
Shrip Lettuce Wraps Shrimp Lettucs Wraps $11.95 5 Appetizers
Ttalisn Pizza Rolls Italian Pizza Rolls $11.95 7 Appetizers
Kobe Sliders Kobe Sliders $12.00 v El Appetizers
Horth Oaks Kobe Sliders Marth Oaks Kobe Sliders $12.95 v Appetizers
King Crab and Artichoks Dip  King Crab and Artichoke Dip $12.95 5 Appetizers
Stmoked Salron Flattsr Smoked Salmon Flatter $12.95 v Appetizers
Morth Oaks Tuna Sliders Morth Oaks Tuna Sliders $1z.95 5 Appetizers
Jumbo Shrmp Cockkail Jumbo Shrimp Cocktal $13.95 7 Appetizers
Fritto Misto Fritto Misko 13,95 W Appetizers
Foie Gras Foie Gras 95 v Appetizers
Tuna Wortons 4,95 = Appetizers
Sesame Beef Bites Sesame Beef Bites $14.95 7 Appetizers
Bacon Wrapped Scallops ___ Bacon Wrapped Scallop: $14.95 v Appetizers
(Steak Toast Steak Toast » $15.95 v Appetizers i)

King Crab CaFes TR Crab Cakes £3 Lof d Aopetzers
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The Item setup screen will launch.

% Fictures
v [# Paint Of 52l
&) Button style

) Fecipe
E:I Youcher

Click on the Modifiers option under the Point of Sale section. Select the Lookup value to

@ Modifers '

Retail Price: $15.95

IMember Price; $15.95

Item Cabegory: | Appetizers

by On Hand:

Select Ttem Modifier Groups. .,

Average Cost: $0.00

| | Ask Far Quantity

| | Round OF Golf

¥ Credit Book Eligihle

™ Irwentoried Ttem

[T sk For Guest

Ly e

[~ Track Countd
™ Daily Special
™ futo Increms
™ Auto Increme]
[™ Disatle afilt

Mame

COOKING TEMPS
YEGGIES

A Move lp

W Move Down

o2l Lackup Yalue

C9 eren

Search:

52| Select Al || Unselect Al

Marng
ACDITIONAL BUILD YOUR W TOPPINGS
ACDITIONAL PIZZA TOPPINGS

ALFREDC MEAT
APPETIZER MOD
AVOCADOD SALAD
AYOCADO SALAD CHOICE
EEQ SAUCE

BREAKFAST MEAT

BUILD ¥OUR Ot MEAT

BUILD YOUR, Ciad PASTA MEATS
BUILD #OUR, Ot TOPPINGS
BURGER. BUFFET CHOICE

CAN S0D4

CASUAL ELEGANCE

......

1 of 100 rows selected.

¥

B Quick Add

>—0

Select

Cancel

] Remove Selected

get a list of available Modifier Groups. Click to select the Modifier Group to be added,

and choose Select on the bottom of the Lookup to add Modifier Group to the Item.

Modifier Groups listed in the Name box will be forced at POS. Use the Move Up/Move

Down option arrange the order of selection in the POS. If a Modifier Group was added in

error, highlight the group, and click the Remove Selected option.

Select Ikem Modifier Groups., ..

Marne

YEGGIES
\EREF'.D

¢ COOKING TEMPS

(ﬁ Maove 1

*

p S Move Down

)

ﬂ Remove Selected
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If the Modifier Group does not exist, click the Quick Add option to create one.

a5 Lookup Yalue

Search: ||

Best Practices

After setting up a Modifier Group and attaching it to an Item(s), perform a test in the POS to
ensure the Modifiers are appearing in the expected order and any additional settings such as

Multipliers and Price Adjustments are working as desired.

Common Questions and Concerns

Do | always have to add a Modifier Group to an Item, rather than a
single Modifier?

Modifiers by definition indicate there are more than one choice. Therefore, they must be in a

group before they can be attached to an item.

How do | ensure Modifier Groups are in the order | want them to
appear in the POS?

Ensure they are ordered properly in the Name section of the Item Setup. Use the Move Up or

Move Down option to re-order listed Modifier Groups.

Can Items and Modifiers both be Grouped in a Modifier Group?

Yes, Modifier Groups can be comprised of Modifiers and Items. Designate this by adjusting the
Source field in the Selected Item Modifiers section of the Item Modifier Group maintenance

screen.
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