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Overview

This Guide showcases the changes that will be made to Mobile POS on the release occurring Monday,
February 18th. All screenshots will show the old version first and then the new version (with a bold
border). While the majority of features and functionality are staying the same, some enhancements to

the overall workflow and layout of the views have been incorporated with this new modern look.

Mobile POS

Select a Device

The look and feel of Selecting a Device has changed, along with the end selection now being labeled

Continue instead of the old version of selecting Ok.
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Sign In

User functionality has been enhanced by changing the end selection option to Continue, instead of Ok.

The addition of a ‘backspace’ feature on the sign in keypad has replaced Cancel.

User Sign in Required

X CANCEL




Main Menu

Main Menu functionality remains the same, with changes to look and feel, colors, and fonts.
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Member Lookup

Member Lookup or Select a Member screen has changed to show a larger centered search bar but also
now has the ability for Users to search or enter a Guest as well, in the top right corner. In addition, Users

will now select the back button in the top left instead of the old version of hitting cancel to go back.

Select a Member

Full Name Member No. Type x Q
Aaron, Duane 133 Regular |
Albert, Amy 0077 Social
Albert, Robert Louis 00207 Regular
Andrews, Larry 01007 Regular
Anthony, Richard S. 00227 Regular
Ayers, Douglas 00167 Regular
Barr, R. Hewitt 00119 Regular
Bates, Allison 00126 Social
Bates, James E. 00208 Senior
X CANCEL

Select a Member Guest Member

X

FULL NAME MEMBER NO. TYPE

Abbenante, Micheal 27730487 PGA Association Mbr
Abbott, Richard 27761485 PGA Association Mbr
Abolt, David 27666175 PGA Association Mbr
Abplanalp, Joe 27759225 PGA Association Mbr
Adair, Zach 27760373 PGA Association Mbr
Adams, John 27680061 PGA Association Mbr
Adrian, Matt 27112071 PGA Association Mbr

Anglin, Deedee 3111 Other Clubs

Augustine, Darnell 407 Senior Golf




Select a Table

Users have the functionality of being able to switch between areas from the Select a Table view, by
selecting the top right menu button (bottom), instead of the top left as in the old version (top). In addition,

the back button now exists in place of cancel from the old version.
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Quick Ticket

The Quick Ticket feature first brings up the Select a Member screen, then once a Member is selected the
following screen populates. Formatting changes, as well as countdown display have been added.
Additional ticket options have changed as well, and are easily located directly under the ticket in the top

left panel (bottom), instead of at the bottom of the screen in the old version (top).
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End of Shift Report

The previous end of shift report did not allow for edits once the report was run, the User had to go back
out and run the report again. Now, there is an edit feature in the new layout so once the report is run,

Users can edit from that screen - creating a smoother experience.

01/24/2019 01/24/2019
Device:  GOLF:POS ~
01/24/2019 01/24/2019
FINAL End OFf Shift Report &
Employee: User, Administratiwve
Device: CASUAL GRILLE (MOBILE ORDERING) v

Report Start: @1/24/2819
Report End: ©1/24/2019

Print Date: 01/24/2019 19:42
: B RUN X CANCEL
Shift Summary:

Subtotal.........ooniiaansn 0.88
Total Taxes....ooeuueeunens .88
Total Service Charge....... 8.88
Payments Rec'd.........uuus 2.89
Ticket Count.ieereinnnnninians ]
Cover Count........cocvevunnnn a

B RUN ~ PRINT X CANCEL

End of Shift Report

FINAL End Of Shift Report
End of Shift Report
Employee: User, Administrative

Report Start: 01/14/2019
Report End: 01/14/2019 Date Range

Print Date: 01/14/2019 15:59 —_ st

Shift Summary:
Subtotal....cocenececscccss 0.
Total TaXES. . s s cissinmns 0.
Total Service Charge....... 0.
Payments Rec'd...coeuunnnn. 0.

Device

Gincinnati Test

Run Report

Print Report




Shift History Report

Formerly named, End of Shift Report - All, the Shift History Report allows Users to view shift History by

device as well as by Area. This area has the same Run, Print, and Edit features as the End of Shift Report.

Also, the use of Close (bottom) has been implemented in the new version as opposed to cancel in the

old system (top).

01/24/2019 01/24/2019

Group By: DEVICE v em: CASUAL GRILLE (MOBILE#

B RUN » CANCEL

Shift History Report

Date Range

Jan 14,2019 Jan 14, 2019
Group By:

Device

Device

Cincinnati Test




Gift Card Balance

Previously, the Gift card Balance screen was a searchable interface that would show Gift Card balances,
Member name, and number. Then once checked, a Details Menu option would show and needed to be
clicked to show details. Now, in the new version of Mobile POS, a Gift Card Details screen populates
when the gift card line is clicked and allows the User to change the Member assigned, or assign to a

Guest along with various other details. The Close feature is used here as well.

Gift Card Balances

TRACK v x D D
Assigned To Number Issued Balance

O 00100 Rusty Abbott 2 $300.00 $300.00

[0 Duane Aaron 1064 $100.00 $89.10

5 ExiT

Gift Card Details
Purchased By: N/A
Issued Amount; SSO0.00

Balance: 9300.00
Expiration Date: Not Set
Date Issued: N/A

Card Number: 2
Track: 2
Assigned To: 00700 Rusty Abbott

Description: Father's Day gift cert for
Scott

ASSIGN TO GUEST CHANGE MEMBER




10:21 AM  Mon Jan 14

€ Gift Card Balance

ASSIGNED TO NUMBER ISSUED BALANCE
5896 $250.00 $220.00
754 $50.00 $50.00
.Clubhouse $384.30 $279.30
541 $55.55 $39.48
662 Ashanti Aranda $25.00 $25.00
721 $20.00 $20.00
721a $30.00 $30.00
721a $40.00 $40.00
788 Nick Weikert $100.00 $100.00
andy adams $10.00 $10.00
Andy Dalton $50.00 $50.00
Anthony Smith $100.00 $100.00
Bob Jones $100.00 $100.00
Bobby Guyton $100.00 $48.58

Bobby Guyton $100.00 $100.00

Gift Card Details

Purchased By N/A

Issued Amount $250.00

Balance $220.00

Date Issued N/A

Expiration Date Saturday, December 31, 2050

Card Number 5896

Track 5896

Assigned To

Description 258428

Assign To Guest Change Member




ltem Lookup

New Item Lookup functionality is similar to that of Gift Card Balances. Click the item row that needs to be
edited, to launch the edit screen. Previously, user needed to click row, and then click edit to enter edit

screen. Again, the Close functionality is used here instead of exit.

Item Lookup

X A
Name Count Countdown

[0  Dues-Regular i} No
[0  Dues-Non-Resident 0 No
[0  Dues-Non-Resident Distant o Mo
[0  Dues-Associate ] No
[0  Dues- Intermediate 0 Mo
[0  Dues-Junior ] No

ues - Junior 1/ o
O D Junior 1/2 0 N,
O  Dues-Junior 3/4 ] No
[0  Dues-Tennis ] No
[0  Dues-Social 0 No

ues - Elected Wait Lis lo
O D Elected Wait List 0 M

8) exr 1 new notification

Dues - Regular

O Cnuntd-:rwn:n
2 BT
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10:22 AM  Mon Jan 14 =T 7 89% A

< Item Lookup

NAME COUNT

Chicken Drummies
Club Quesadillas
Jumbo Shrimp Cocktail
Kobe Sliders

Onion Ring Basket
Sesame Encrusted Tuna Wontons
Steak Toast

Underdahl Veggie Tray
Weekly Appetizer
Special Events

Theatre Party

Guest Book

Golf Events

Golf Shop Merch

Regripping

Chicken Drummies

Track Countdown
No

o Yes

Countdown Quantity

0
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Seating

When Users are selecting an Iltem, Mobile POS now requires user to select seat after selecting an item.

For Areas that do not rely on seating per ltem, this feature can be disabled.

Select a Seat

2 K2 B3 B3 K3

Now, Users have the option to enable/disable this setting in Office - POS Options by checking or

unchecking Use Seating in Mobile POS, as shown below.

w4 Manage Yendor Invoices

| '? Approve Yendor Invoice Batches

| Home 1 Boot Camp FnE 3

HEE % e

- 6 Area Setup
a Area Groups

Lo} Integration Settings
@ Member Details
% Mobile Ordering

(3 Quick Ticket

@ Reason Codes
™ schedule Overrides

@ Ticket Optians
@ Member Filter
- % pos Grids
_ﬂ Closed Tickets

% Member History

% Member Info

-_E Member Lookup

® Open Tickets
_2 Ticket Lisk

Area Infarmation
Marmne: rBoot Zamp FnB

Description:

@Q.; System Settings

B4 General Ledger Transactions

POS Type:
Department:

Area Category:

Screen Group: IBoot Camp Fnb

j Manager!

Ackive Lawout: IDin Rrn Layout

Display Order:

Tah Payment: ICred\t Card

| “{} Manage Members

| ﬁ;j Manage Campaigns | Q«fj Cash Receipt

& FnB ' Retai
Food

Food & Bev
I(None)

z

j Schedule Overrides {0}

Cloud 55

Allow Clack Out with Open Tickets
>\/ Allow Employees To Change Display Order in POS
[ Default POS to Guest Member
Disable Gratuity Button on Settlzment
| Disable Grabuity Prompt with Credit Card

Discaunts Do Mot Change Service Charge

/' Do Mot Require Send Before Exit

n[ Draw Member Favorites Button
\f Enable Mobile Ordering
Gratuity COverride:  (Mone)
' Group Like Ttems in POS
|| Hide Dependents in POS
| Hide Guick Cash
Hide Cuick Member Charge
| Hide the Gift Card Balance Button in POS
| Hide the Labar' Tab in POS

Prompt For Member on Seat in POS

j Cloud Quick CC:

[ Require a Send Befare Printing Receipt
-/ Require Comp/Discount Selection

| Require PIN and Swipe Card For Login

| Require Ticket Caver Count

! Require Yoid Selection
| Send with Quick Settlement

~f Show all Open Tickets in POS

/] show Tee Time as Read-Crly in POS

[ Shaow Summary Breakout on Statement
@ Item faroup  Item Category

v/ Use Coursing

-[ Use Firing

-J: Use Seat Type

| Use Seating in Mobile POS

| Show Company Togale on Member Lookup in POS

/! show Meal Period Name on Statement

-f Show Member Preferences
&/ show online Order Tah in POS
| Shaw POS Check-In
Member Check-In Tkem

Guest Check-In Them:
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