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Enhancements

Interactive Reporting
CE Payment Settlements Report

e Added an “Expand All” option to the CE Payments Settlements report.

Use Case: Previously, users had to expand batches one at a time on the report to

view all details within the report. Now, users can easily select Expand All to see all

details upon initial view.
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Monthly Sales Summary Report

e Updated the Monthly Sales Summary report to make the Grand Total

include/exclude taxes.

Use Case: Users can now run a Monthly Sales Summary Report and choose to

include or exclude Taxes, Service Charges, and other fees or modifiers.
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Outstanding Vouchers Report

e Added dollars Issued, dollars Redeemed, and dollars Remaining fields to the

Outstanding Vouchers Report.

Use Case: Previously, the Outstanding Vouchers Report only showed Sold and
Remaining columns. Now, this report includes dollar amount issued, redeemed,

and remaining to facilitate g/l reconciliation.

| P i | | = =
: o Manage Members : ™ Reporting Dashboard 3¢ | 24, System Settings 5 Areas | ) Groups | (&, Manage Ticket Templ|

| Home | Monthly Sales Summary % | Items Purchased By Members X | CE Payment Settlements X | Outstanding Vouchers X | Member Rel
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Clubessential Development Club

Dwistanding Vouchers Report
-

lember %+ Voucher Name 4+ DateSod 5 ExpDate 2 Soid Remaining | S5 issued 5 Redeemed 5 Remaining

@ [#10] Thomas, Margaret 10 10 $20.00 $0.00 $20.00

@ [SC41040] Thomas, 10 & 310000 $20.00 $20.00
Charles

@ [RCE111] Brett, 30 30 530000 $0.00 $300.00
Stephanie

@ [RC15] Davis, Olivia 10 10 510000 50.00 $100.00

B [SC25200] Anderson 10 5 §100.00 $50.00 550.00
Alex

@ [SC3275] Anderson, Tom 10 7 310000 §30.00 $70.00

@ [133C] Duane, Jane 10 85 510000 $15.00 $85.00

Totals 80 785 582000 $115.00 5705.00
2272019 1:26 PN Page 111
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Membership

Member Payment Wizard

e Updated the logic system uses when automatically creating cash receipts in the

Member Payments Wizard.

Use Case: Previously, Clubs that are Multi AR companies, would post a batch and
the system would error, saying that it could not post this batch because there is an
account tied to a department that isn’t linked. Now, when cash receipts are
created, the system will acknowledge that the cash receipts created should only

tie to linked accounts/departments.

Manage Members

e Added a “Last Financial Update Date” column to the Manage Members grid.

Use Case: The new Last financial Update Date column in the Manage Members
grid shows the last time a Member’s financial/aging information was updated to
ensure users understand the date the financial data/dates showing on the grid is
reflecting. To add this column, right click, select customize columns, and choose

to display this field.
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Ay Word
Mew Edit Delete  Export Refresh i
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First Mame Emal

Current Balance
EY2B8003 Browen Robert 546,00 57354 Roba
04 Sanders Geraid a g o £54.35 $19.17
¥ 28006 Anderson hicy 030172015 (555) 555-5555 jdenmyEcubessental com SaTmy §50.0

reember Humber Last Mame Last Fayment Amount
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Member Statement Wizard

e Updated name, and changed how the Prior Statement Balance snippet is

calculated.

Use Case: Previously, this snippet was called Total Statement Balance, from the
Statement Generation Wizard. Now, renamed Prior Statement Balance, it

calculates the Member’s balance as it was for the previous month.
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~8 Member Statement Wizard 7 x

Statement Generation Wizard

Email Subject (optional):

U SR ” T E P EEE=ESsSq - =2 R

Calibri *| (11 *'AA B I UUSES & X' X, _\ - i - Change Case~ 185 A [&

W Member ~ ‘& System » %3 Custom Fields - lMember Financial v -
30 Day Balance
&0 Day Balance |
90 Plus Balance
90 Day Balance
120 Day Balance
150 Day Balance
180 Day Balance
Current Balance
Last Payment Amount
Last Payment Date
Minimum Amount
Minimum Ending
Minimum Spent

Total Balance Due

[ Prior Statement Ealance]

i
lJn':pLﬁt Minimum Balance

Cancel Previous Finesh

Mobile POS (Pilot Clubs Only)

Please Note: These changes only affect Clients piloting the Mobile POS program.
e A full redesign of Mobile POS has been completed.

Use Case: Mobile POS Users will notice a distinct difference in the look and feel of
Mobile POS. The User Design has been upgraded to be more visually pleasing
and User friendly. Please refer to this guide for a more detailed look at specific

changes.
e Added support for Tee Times ticket template element.

Use Case: Previously, the Tee Times Ticket Template element was only available
in Classic POS. Now, a Tee Times ticket template element can be added and will
show on Mobile POS tickets as well. Editing template settings remains the same,

from Manage Ticket Templates in Office under POS, as seen below.
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https://drive.google.com/a/clubessential.com/open?id=134TzxHfhcscGyNDo-jE6Mb-i2dlT4bP6y0Yf2XO_b5Q

Home | MG-Retad Statement Ticket X
H B & e
MName: MG-Retai Statement T-:i<et Q
Description: Print Preview
Import Template
Save Template
Diesagn &
e . . Maximize Contral Delete Selection Copy Into New
[RanChedk]
[Raw Text]
[Receipt Details] [Header]
[Repeater]
[Server]
[Suagested Gratuity] B T
[Table-Seat Name]
[Tee Time]
[TicketClosedDate] [POS Ticket] [Date]
[TicketOpenedDate]
 NVoucher] hell [Area] [Server]
| A 1
= [Member]
~ Common
Alignment Left
AutoSize False Redp# Reap Name
Name [Tee Time]
Position 5
Width 5
~ Formatting
Header Tee Time Receipt
ShowPaidGolferst True
SubHeader e e Raw Texq
TeeTmeFormat  CNDN[Hole:JH
WrapPaidGolfers True -
= [Tee Ilne] ]

e Added a Snippet for Course Name to the Tee Time Confirmation email template

for Mobile POS.

Use Case: Previously, Users were only able to include snippets for Player Name
and Start Time in confirmation emails. Now, when a User is checked in for a Tee
Time through Mobile POS Users can set an email confirmation to go to the

Member, including the Course name as well as Player Name and Start Time.

p.6



'-E' Edit Office Cloud Tee Time Endpoint e = x
H & @ )
@
Name: Test

URL:  https:/fteetimesga. dubessential. com fapi
Usermame: | test
Password:  password
Site ID: | 3058 Validats
CE Endpont: | Test Grand Key Club ~

d Snippets -
Hello (Playerdiame), your tee time at {StarfTime} for the
| ICoursellamefourse has been confirmed. |

Confirmation Emai:

i Attach Receipt To Confirmation Email

ID: 2 | Loaded

Added an area-level setting to include the use of Seating, called “Use Seating
in Mobile POS”.

Use Case: Previously, there was no setting available to toggle between being able
to use Seating in Mobile POS and not. Now, Users can uncheck Use Seating in
Mobile POS and will then not be prompted to select a seat for each item entered.
Unchecking this setting would be ideal for a beverage cart or something similar
where there are no ‘seats’. See setting location and Mobile POS popup menu

below.
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Area Information
=

POS Type: (8 FnB () Retai

Description; | EV-Grill
(Send Ticket is MG-5end Ticket (Group |arge print))

Department: | BV-Food & Beverage

Area Category: Food and Beverage

Screen Group: | BY-F88 Main Template
Active Layout: | -
Tab Payment:  BV-Credit Card

Cloud 5G:

BVGrile

! Allow Clock Infout

|| Allow Clock Out with Open Tickets

[_] Allow Employees To Change Display Order in POS
[] Default POS to Guest Member

[ Disable Gratuity Button on Settement
/! Disable Gratuity Prompt with Credit Card
/! Discounts Do Mot Change Service Charge
|| Do Mot Require Send Before Exit

/! Draw Member Favorites Button

/| Enable Mabile Ordening

Gratuity Override: l(Nune}

[ Group Like Items in POS

|| Hde Dependents in POS

o1 Hide Quick Cash

[ | Hide Quick Member Charge

[] Hide the Gift Card Balance Button in POS

[N

[ Hide the Labor’ Tab in POS

/! Prompt for Member on Seatin POS
|| Prompt for Send on Re-Order

|| Request Member Email on POS Ticket

| Require a Send Before Printing Receipt

w Manager:  (Mone)

v Display Crder: D—
v Schedule Overrides (0}

w | Coud Quick CC: |

/' Require Comp/Discount Selection
__| Require PIN and Swipe Card for Login
+/ Require Ticket Cover Count

' Prompt for Cover Before Send

[ Prompt for Cover Before Table Select
/| Require Void Selaction
/1 send with Quick Settlement
+/ Show all Open Tickets in POS
| Show Company Toggle on Member Lookup in POS
+/ Show Meal Period Name on Statement
5ﬂ Show Member Preferences
|| Show POS Check-In

Member Chedk-In Item: (Mone

Guest Chede-In [tem:  [More
Family Check-Ir

/| Show Print Preview on Pay/Settie in POS
/| Show Print Preview on Send in POS
| Show Tee Time as Read-Only in POS
|| Show Summary Breakout on Statement

Item Group Item Category
/! Uise Coursing
o/ Use Firing

b Use Seat Type

|7 Use Seating in Mobile POS

p.8



Select a Seat

Member Relationship Management Module (Beta Release)

Enhanced reporting, graphical score display for Members and dynamic group
creation.
For more information on this program, please contact

education@clubessential.com.

System Settings

Employee

Added additional security for clubs using the “Enforce Strong Passwords”

option.

Use Case: Passwords must be at least 7 characters long, passwords must contain
one numeric and one alphabetic character, Employees cannot re-use one of their
last four passwords. Also, if an Employee enters the wrong password five times

within two minutes, they are locked out of the system for thirty minutes.
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) Manage Members

5 <

“y eneral
W Accounting
) Accounts Payable

s Accounts Receivable

5 GuestHoom

e Membership

& Point of Sale
- @ web Site
=y Olubessential
2y ChbSoft Links
=y CRM
=y Office Cloud
Zy Online Payment Portal
Partner Products
Services

_! Reparting Dashbosrd

(B employee |

Sy System Settings 3¢ | ‘) Areas

Seaurity Setiings
Password Expiration:  [1000 days

[] Enforce Strong Passwords

Tee Time Setings
Golf Pro: | (Mone)

Labeor
Default Wesk Start Day:  Monday

Default Overtime Type: | Over 40 hoursfwesk

Employee Scheduling
Default Close Time: |: 12:00 AM E2 |
Enforce Employves Schedules

N_-:j al LTS

PayCloud

e Updated the logic for handling how Office pushes AR statement breakout data

to PayCloud.

Use Case: Previously, the system would error when certain statement breakout

data was pushed to PayCloud because it was not labeled as an AR account and

the push would not succeed. Now, updates to the logic for this process remove

repeated system errors and succeed in pushing the statement data.

Bug Fixes

e Updated the Items Purchased by Members Report so that Hide Zero Balance Purchases

setting applies more consistently.

e Fixed an issue with Mobile Ordering ticket batching occurring on date order was initiated

(which was sometimes days or weeks prior to actual order occurring) rather than when

order was actually placed.
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Fixed an issue with the End of Shift report in Mobile POS including not-yet-placed

mobile orders.
Fixed an issue with the employee lookup in Mobile POS being case-sensitive.
Fixed an issue when adding a note to a batch and then immediately trying to post it.

Fixed an issue where POS tickets closed with credit card using ETS stayed in a

PreApproved state when the area was set to just capture credit cards.

Fixed an issue when closing multiple Mobile POS tickets at once and some invoices not

getting created correctly in CMA.

Fixed an issue when trying to do a Create Ticket in Mobile POS for a tee time reservation

when there was no member on the tee time.

Added a file name extension to the attachment for Tee Time confirmation emails in

Mobile POS to ensure ease of opening on the Member end.

Fixed an issue when doing a return for a tax inclusive item with a price schedule

discount.

Fixed an issue in Classic POS when re-ordering an Ask for Quantity item with a quantity

greater than one that has a price schedule discount.
Fixed an issue where users could not void a check if it contained a comment line item.

Fixed an issue when multiple areas are configured for Mobile Ordering and use the same
terminal device and that device appears multiple times on the Mobile POS device

selection page.

Fixed an issue where vouchers that had never been redeemed but were adjusted did not

show up in the Member Voucher Transactions report.

Fixed an issue when expanding a Mobile POS charge batch’s details and only seeing

settlement information for one ticket.

Fixed an issue where a vendor’s balance due did not match the aging balance when

there was a charge exactly 30, 60, or 90 days previous.

Fixed an issue where Guest Room Confirmation Emails were getting sent to the wrong

employee.
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Fixed an issue when attempting to save an existing scheduled task.
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