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Enhancements

Statement View

Statement views have been redesigned to allow Statement detail to be grouped by AR

and by Member.

Use Case: Previously, Statement data was shown grouped together. Now, under System
and Club Settings then Statements, Users can check settings to group Statement details
by Member or group Statement details by AR Account. Grouping by Member shows

statement charges grouped by primary Member, spouse, and dependent(s). Grouping by

AR Account facilitates the display of charges for Clubs with Multi-A/R.

@ Edit Club Settings

® Payments v
Club Wiehsit Paymants Statements
Auto Draft w
s Statement Publish Date 1231208 =
i Report i
- Elevate Spouse Privilege #
Goter i
= " Elewate Dependent o
[=] Public Content ~ Privilege
i | uls ir
Dot r al -
Private Content v Group Statement Details

By Member R

Modules V :
. Group Statement Details #

By AR Account

% &= B

System -
Statement Logo

Club Setrings -
Change

Nt Proce

Please Note: Users can have both grouping categories checked or just one or the other.
Additionally, groupings display on desktop and mobile devices. See statement view

below with both grouping items checked.

1. Member Name and primary/spouse/dependent level
2. AR Account
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Statements Make A Payment Current Activity Gift Ca

From Statement Ending:  September 30, 2018 ~

Date Reference | Descriptian

03012018 Balance Forward

02122018 231921 Bar 2
Banguet
* F&B- Beer
F&E- Foaod

F&E- Liguo

rel Activity Payment History

Current Balance: $1,640.95

Steph.aa, scarder BillingMemberSpouse.aa - Accounts Hecewa

F&E- Wine
Steph, s .mn-.r.u.umgr.h-mt..-.] [m counts Receivable

090482018 531918 Guest Rooms - All Day

Guest Rooms -Lunch

Armaunt Adn

§280.00

Manage Payment Methad

min Fees Tax
50,00 50.00
51.0 s1.08
§3.29 514
§0.00 50,
£20.70 £21,96
§0.00 $42.00

Steph's Page  Credit

MWy Minimum

Tatal

$0.00

§322.00

Aligned Statement and Current Activity page displays.

Use Case: Previously, Statement view and Current Activity tabs displayed results in a

different grid format. Now, statement and current activity tabs display data in similar

format and grid, and also consistently display within Mobile views.

Improved UI/UX on Mobile Statement and Current Activity views.

Use Case: The Mobile Statement Detail view has been adjusted to show a breakdown of

all charges below the main total (with click to access for chit detail for each charge).

Further, each charge will breakdown the fees or taxes associated, and will display

additional payment details when a portion of a line item was paid with Credit Book or Gift

Card. The Mobile view (as indicated above) also displays the Group by Member or Group

by AR account setting.

~ Bar2 $317.90
September 30, 2018 Banquet $20.00
- * F&B- Beer $12.15
. Bar 2 $317.90 l
$10.05
Banquet $20.00
v  *F&B-Beer $12.15 $1.02
v *F&B-Food $30.62 $1.08
~  *F&B- Liquor $5.47 v * F&B- Food $30.62
« *F&B-Wine $249.66
Oper Recalpt
s ~ Golf $29.28
Steph, scarder,BillingMemberHA:counts Receivable | [ c
- Guest Rooms-All Day $322.00 Less Credit Book ’[38‘04}
Payment ($100.00) Less Gift Card ($8.74)
1200 A0000) Pronaid v
en Receipt
Current Balance
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Seamless Pay

Updated Integration for Seamless Pay initiated APl changes.

Use Case: Seamless Pay (epay, Newtek, Premier Payments) has continued to update their
API. As such, Paycloud integration to Seamless APl needed updated to reflect the most

current version/changes.

Website Integrations

Added ability to store Event Payment details within PayCloud

Use Case: Previously, Event payment details were not stored or synced to the Website,
and therefore, Paycloud was not a feasible option for integration with the Website
Product. With this enhancement, Event payment details (event ID and registration ID) are
stored in Paycloud, to allow for additional sync features (between Paycloud and the
Website) to be added in the future. This functionality is part of our longer-term Paycloud
migration plan, and helps lay the groundwork for future Website development that will
allow a true sync and reconciliation of Event Registration(s) made on the Website when
Paycloud is the integrated Payment platform; enabling Clubs to see paid and unpaid

event registrations.
Added ability to store Third Party ID from the Website when a Member signs on.

Use Case: Previously, unique identifying Member single sign on (SSO) data was not
stored in Paycloud. By adding this field to store, information to identify a unique member
will now be available even if changes occur to the Member number, name, and/or
address. This will improve general syncing/reconciliation between the Website/Paycloud

and will further support the event payment integration highlighted in the previous item.

Changed method of determining Minimums for Website Snippets using PayCloud data

to work better for clients with non-standard minimum date ranges.

Use Case: Previously, Website snippets that relied on PayCloud data for minimum
information did not account for non-standard minimum date ranges (date ranges that did
not cut off at the same time frame as the statements). In these cases, the Minimum
snippet would not display the proper Minimum amount. Now, snippet will display proper

balance for Minimums with nonstandard date ranges.
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Bug Fixes

Fixed an issue with CE Payments where the transfer type for Reversals was not
designated correctly in Paycloud and therefore was not properly batching in Office.

Fixed a bug where grouped Credit Book activity could be duplicated on the Credit Book
page.

Fixed a Third Party Integration that prevented Plastiq syncs when a payment was made
with a JCB card.

Fixed a bug with Multi-AR payments that would not reduce the statement balance when a

current period payment was made.
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