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Ask a Question at Any Time!

Questions will be addressed at the end of the webinar.

Visit our Knowledge Base at kb.clubessential.com

Please note: This webinar is being recorded. The recording will posted on kb.clubessential.com

within 48 hours following the webinar.

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.



{= Meet your Host

Jen Montano
&
Justin Brown
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{= Use Case Scenario / Agenda

Mobile Ordering empowers your members to quickly and conveniently order food from your Club’s Mobile App,
for pick-up or delivery (optional) at Club locations.

In this webinar, we will discuss:
e Area Set-up
e Menu Creation
e Member Access-Mobile Ordering on the App
e How your club can utilize this feature for Holiday Menus, Catering or To-Go Orders.




{= Office Configuration-Enable Area For Mobile Ordering

To Configure Mobile Ordering for an
Area, go to System, then Areas.

| Svstemnelp

g Q‘-) System Settings

-~

Area Categories

Areas are used to specifically
configure the menus shown in the
Mobile Ordering tool.

The purpose of creating a new Area
for each location accepting Mobile
Orders is to enable the Club to
obtain sales demographics, based on
all orders coming from the Mobile
Ordering Tool.

Select the designated Area to configure your menus.

% Areas X

Home:

] X B

MNew Edit  Delete Export

& B B

Refresh  Clear Filter  Active

)

Help.

Administration

Banquet- Member

Banquet- Non-Member

Beverage Cart

Casual Grille

Club Events

Clubhouse Dining

Clubhouse Dining (Mobile Ordering) |
Dining Room

Narne 7 Display

Please Note: The Mobile
Ordering setting must be
enabled in POS Options. This
step will have been checked
during Implementation. To
verify this setting is configured,
go to POS options, and enable
(check) the Mobile Ordering
setting.
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Home | Clubhouse Dining {Mobile Ordering) [

HEE % e

4 . Area Setup
' Area Groups
Meal Periods

% Settlement Overrides
MUET | PoS Options
& Integration Settings

Member Details
% Mobile Ordering
Quick Ticket
Reason Codes
% Schedule Overrides
Ticket Options
Member Filter
4 % pOS Grids
% Closed Tickets
a Member History
® Member Info
a Member Lookup
a Open Tickets
% Ticket List

— Area Information

Mame: | Clubhouse Dining {Mabile Ordering)

Description: | Clubhouse Dining (Mobile Ordering)

Screen Group: |Gazebo Dining Mobile

Active Layout: |Gri||

Tab Payment: |Credit Card-F&B

Cloud 5G: IGazebo Dining Mabile

|| allow Clock Out with Open Tickets

Allow Employees To Change Display Order in POS
|| Default POS to Guest Member

Disable Gratuity Button on Settlement

Disable Gratuity Prompt with Credit Card

|| Discounts Do Mot Change Service Charge

Draw Member Favorites Button

Enable Mobile Ordering I

Gratuity Override: l (None) IQ' x|




To create a New Area, go to
Areas, select the original area
and utilize the Save and New

option to create the new Mobile

Ordering Area.

This method reduces the amount

of steps and provides the

options to carry over important
settings from the original area.

Provide a Name for the new
Mobile Ordering area.

Don’t forget to enable Mobile
Ordering Under POS Options,
this will add a new section for
Mobile Ordering.

@) Areas xRS

Home:

Home | Pool X

o

A'AY

Meal Periods

Setup

Lz X B | &

v 0@

Searchy

4 [# PoOS Options

Integration Settings

Member Details
Quick Ticket
L

@ Settlement Overrides

!%’

— Area Information

Name: | EaEl

Description: | Pool

Screen Group: IPool: Main
Active Layout: I(None)

Mew Edit  Delete Export | Refresh Clear Filter Active Help
Name >3
Tennis Snack Bar Snack B
Tennis Shop is Shop
President's Room
Porch Porch
Pool Snack Bar Pool Snack Bar
Pool Kiosk Pool Kiosk
Ml Pool
Piano B Piano Bar

/
| Copy Area /
I; Select the fields to copy from 'Pool' Il

|V Groups (2)
[V Meal Periods (0)

|V Ttem Groups (0)

|V Item Cateqories (0)

|| Member Types (0)

|| POS Settings (8)

Invoice Payment Types {0}

Do Mot Copy ’ ‘ Cancel ’

I I

4 [distri

resident's Roon|| Home | Pool (Mabile Ordering) x|

% @

HEE

4 . Area Setup
. Area Groups
Meal Periods
@ Settlement Overrides

9
& Integration Settings
(] Member Details
@
2 Quick Ticket
Reason Codes
® Schedule Overrides
é Statement Options
Ticket Options

Member Filter

4™ pos Grids
® Closed Tickets
® Member History
® Member Info
é Member Lookup
é Open Tickets
® Ticket List

~ Area Information
Mame: | Pool (Mobile Ordering) I "

Description: | Pool

Screen Group: IPooI: Main

Active Layout: [(None)

Tab Payment: |

Cloud 5G: I

|| Discounts Do Mot Change Service Charge

VIR
|| Allow Clock Out with Open Tickets

Allow Employees To Change Display Order in POS
|| Default POS to Guest Member

|| Disable Gratuity Button on Settlement

|| Disable Gratuity Prompt with Credit Card

1:] Draw Member Favorites Bul

|/ Enable Mobile Ordering I




{= Area Permissions-Step 1

When a new Area is created, the Area
must be enabled in that Admin’s
Employee record, before the admin
can grant access to other employees
who will need access to the Area.

—_—
.

Go to the Employee Module.

2. Openthe Employee Record
(who created the Area).

3. Navigate to the Security Tab
and go to Areas.

4. Place a check next to the newly
created Mobile Area.

5. Save and Close the Employee

Record.

‘ Home ‘ User, Administrative 3

&ManageEmployees xS

HEHS

4 @ Employee Setup
& Groups
i% Job Codes
&y Personal

4 %) Communication
% Physical Address
% Email Address

‘ % Phone

&y System

4 gy Other
& Attachments
7@ Custom Fields
% Notes

— Employee Information

Email: l

Phone: ¥ |

™ Salaried Employee

7| (2

First: } Administrative ‘ Middle: | | Last:

- Inherited from group - Insufficient permission

Selected | Name | Description

O Fitness Center - Beachside Fitness Center - Beachside
] Golf Shop Golf Shop
v Grill Room Grill Room
v Grill Room Bar Grill Room Bar
i Guest Suites Guest Suites
I Halfway Grill {Mobile Ordering) Halfway Grill {Mobile Ordering)
v Locker Rooms Locker Rooms
i Lounge Bar Lounge Bar
i Lounge Bar { Mobile Ordering) Lounge Bar
v Moorings Moorings Sample POS
v Moorings Sunset Grille Moorings Sunset Grille
v Ocean Side Gazebo Ocean Side Gazebo
v Piano Bar Piano Bar
i Pool Pool

[T iomeon | O
iv] Pool Kiosk Pool Kiosk
v Pool Snack Bar Pool Snack Bar
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{= Area Security Permissions-Employee Groups

To assign Area Security Permissions to

An Employee Group:

WN -

Go to Employees across the top.
Select Groups.
Select any applicable F&B Group,

Server, Admin or Accounting Group.
Under the Areas tab, place a check next
To the new Mobile Ordering Area.

Save and Close.

General Ledger Guests Guest Rooms Membership POS  Systel
i \ QGO To Club Website © ' Support Reques

ance

ayable

ger

&; [CGT | fo Rental ltems

| Home

L] 4 X [=

New Edit  Delete Export

& B

Refresh  Clear Filter / Acti

Name -
AP

A

Accounting Staff
Administator |
CSI Test 1

CSI Test 2
Demo User (non admin
Fitness Mgt
Fitness Staff

Food & Bev Mgt
General Manager
GL and FRW Only
Golf Shop Mgt

#|| Golf Shop Staff

||Pool staff

Receptionist
Server l

Tennis Shop Mgt
Tennis Shop Staff

Web Administrator

Fitness Mgt
Fitness Staff
Food & Bev ...
General Mana...

Golf Shop Ma...
Golf Shop Staff
Pool Staff
Receptionist
Server

Tennis Shop ...
Tennis Shop ...
Web Adminis...
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e Groups X o
]

Home ! Food Bev Mat °

HREY e

Name: |Food & Bev Mat I

Description: | Food & Bev Mgt

] Display Recipe Button at POS Terminal
o o Training Mode

Areas l‘ Employees I Roles I Departments

- Insufficient permission

Selected | Name

Club Events
Clubhouse Dining
Clubhouse Dining {Mobile Ordering)

Dining Room

odoox

Fitness

n Fitness Center - Beachside
Golf Shop

Grill Room

Grill Room Bar

Guest Suites

Halfway Grill {Mobile Ordering)
Locker Rooms

Lounge Bar

Lounge Bar { Mobile Ordering)
Moorings

Moorings Sunset Grille

Ocean Side Gazebo

Piano Bar

Eaal

Pool {Mobile Ordering) I

Pool Kiosk

ARO[ aOaOaaxaaQaxaa

Pool Snack Bar




G Area Set Up-Mobile Ordering

On the Mobile Ordering tab, configure the following

settings.
1. Name
2. Pick Up Interval

a. Orders Per Interval

Home Clubhouse Dining {Mobile Ordering) X |

BEI!%

4 . Area Setup - Area Information

& Area Groups MName: | Clubhouse Dining {Mobile Ordering)

POS Type: ¢ FnB (" Retail

Reason Codes

Meal Periods = = =

@ settlement Overrides Description: | Clubhouse Dining {(Mobile Ordering) - Department: | Food & Beverage [Q]
4 POS Options v Area Category: [Food & Beverage IQi

Integration Settings

Screen Group: ini i = Manager: |(Mone;
Member Details p IGazebo Dining Mobile _] g u lQ\le
Mobile Ordering Active Layout: IGriII _:] Display Order: |7 ‘
Quick Ticket Tab Payment: [Credt Card-F&B >| schedule Overrides (0)

% schedule Overrides Cloud 5G: IGazebo Dining Mobile

Ticket Options

| cloud QuickcC: [mabile POS cC

Member Filter -

4 oS Grids Name: | Vlubhouse Dining ‘o

g Closed Tickets Pick Up Interval: [S Minutes =~ e
Member History
é Member Info V! aAllowupto |5 ] orders per interval (@ - unimited?
® Member Lookup Server Employes: ILAdministrative User Bo
® Open Tickets : T — . .
Terminal Device: | Clubhouse Dining {Mobile Ordering) IQ 4

® Ticket List

Admin Motification Email: [_

[v/! Allow Gratuity on Checkout

|v/! Allow Carry Out

] || Allow Delivery to Club Locati®®® |v/| Allow Message on Checkout

3.  Server Employee
4, Terminal Device
5. Admin Notification Email
6.  Allow Carry Out
7.  Allow Delivery to Club Location
8.  Allow Gratuity on Checkout
9. Allow Message on Checkout
10. Allow Cover on Checkout
Menus | Club Locations | Templates
hbre|¥
Mame <
Front Desk
Pool-Side
The Turn
Tennis Courts
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{= AddaMenu

Home | Clubhouse Dining (Mobile Ordering) > |

BIDI\Q)

4 e Area Setup — Area Information

’ Area Groups

Mame: lClubhouse Dining {Mobile Ordering)
Meal Periods ——— —

% Settlement Overrides Description: | Clubhouse I:Si'ﬁiﬁrg‘(ﬁf:bile Ordéiiﬁg)

4 [ POS Options

Integration Settings

Now it’s time to create the Menu(s).
Click the New icon and a Menu Configuration screen will appear. Menu
examples can be Lunch or Dinner.

Screen Group: ini i
Meimber Details P lGazebo Dining Mobile

Active Layout: |Gri||

Mobile Ordering |
Quick Ticket

Tab Payment: |Credit Card-F&B
Reason Codes

& Edit Mobile Menu = CI

HBE % e

® sSchedule Overrides
Ticket Options

Member Filter

4% pos Grids

5 Closed Tickets
,~_§ Member History
;:!; Member Info
® Member Lookup
é Open Tickets
) Ticket List

Cloud 5G: |Gazebo Dining Mabile

Mamne: E,":Iubhouse Dining ‘

Pick Up Interval: IS Minutes _:I
[V/! &llow up to ‘57‘ orders per interval (@ - unimited)

Server Employee: ‘{Administrative User ICQ

Terminal Device; ECIubhouse Dining (Maobile Ordering) ]QJ

Adrin Notification Emal: | |

[v/] Allow Carry Out [v/] Allow Gratuity on Checkout

|| Allow Delivery to Club Location  |v/] Allow Message on Checkout

Menusl Club Locations | Templates

MName: ‘ |

‘0 Backaround Image:  |(none) o

Minutes before pickup to send: |0 =]

Is Kiosk Menu

|| 1s Future Order Menu

| Confirmation Email Ticket Template: i(NoE)

Schedule [ Menu l Excluded Member Types ’

S% 3

|| Day Enabled
Sunday C
Monday
Tuesday
Wedhezday
Thursday
Friday
Saturday L]

Visible All Day

Start Time

End Time Start Time End Time:

Accepting All Day

oja e | ¥

Is Kiosk Menu

Mame
Lunch
Dinner
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N

3.

Name
Minutes before pickup to send

Is Kiosk Menu

Checking this setting will
remove this menu visibility from
the mobile app and this menu
will only be available on Mobile Bl

. . . Sunday
Ordering kiosk devices. ondloy

Tuesday
Wednezday
Thursday
Friday
Saturday

Schedule

o Mame: ||
o Minutes before pickup to send: |0

Confirmation Email Ticket Template:

& Edit Mobile Meru

D
o Is Kiosk Meno Is Future Order Menu
%0

(Mone)

Excluded Member Types

Enabled Visible all Day Start Time End Time

2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.

o Background Image:

Accepting all Day

Start Time




G

4. Is Future Order Menu

Future Ordering Menus can now
be configured to automatically
print with a Minutes Before Pickup

& Edit Mobile Menu

I
OName: | o

o Minutes before pickup to send: |0 o Is Kiosk. Meno Is Future Order Menu

N ao

€

o Background Image: |(none)

Confirmation Email Ticket Template: | (None)

Schedule Menu | Excluded Member Types

Day Enabled
Sunday

Monday

Tuesday

Wednesday

Thursday

Visible all Day Start Time End Time

Accepting all Day

Start Time

End Time

to Send Setting.

Users will now see two options
when a menu is configured to be Is
Future Order Menu:

1) Minutes Before Pickup to Send
2) Future Order Hours to Prep.

Siday
Saturday

Minutes before pickup to send:

Future order hours to prep:

Is Kiosk Menul v'| Is Future Order Menu I

24

Confirmation Email Ticket Template:

Mabile Ordering Confirmation

88
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& Edit Mobile Menu

- a x
L] ] L] | !
5. Confirmation Email (?)
. o Name: | 9 o Background Image: |(none) =

T I C ket Te m p I ate o Minutes before pickup to send: 0 o Is Kiosk Meno Is Future Order Menu
Confirmation Emai Ticket Template: 4 &o

6. Backg round |mage Schedule | Menu | Excluded Member Types
Day Enabled Visible All Day Start Time End Time Accepting All Day  Start Time End Time
Sunday
Monday
Tuesday
Wedhesday
Thursday
Friday
Saturday

Background Image: |plelatsiig
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1. Enabled
2.  Visible All Day*
3.  Accepting All Day*

*This will disable the Start/End time for that
specific day

! :
o

MName:

Schedule

| Day
Sunday
Monday

i Tuesday

J Wednesday
Thursday

X Friday

| saturday
1

& Edit Mobile Menu

|

L™

(1] Background Image: I(none) Z’
Minutes before pickup to send: 0 Is Kiosk Menu | Is Future Order Menu
onfirmation Email Ticket Template:  {None) Y a
Menu Al Excluded Member Types
Enabled Visible AII Day Start Time End Time Accepting All Day  Start Time End Time
| 12:00 AM Q 12:00 AM 12:00 AM € 12:00 AM
v 004K 004k 12:00 AM © 12:00 AM
v 70 EE——— Zwan @ iz
V! 12300 A (% BRI 12:00 AM € 12:00 AM
v 12:00 &M @ 12:00 &M e 12:00AM £12:00.8M
v 12:00 AM @ 12:00 AM VO I
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{= Future Order Menu -Accepting Orders and Visibility

Ability to Define “Visible” or “Accepting” Only Days

« Users will now have the following Rdislsste "
3 options for both Visibility and  fhedkes }Q v @

Accepting within the "Edit Mobile [EEETSEES-—E=—_E
Menu" Grid: i
— None
— Timed
— All Day
This will allow Clubs to make a
menu visible and allow future

orders for a given day without Drop down options are now:

accepting orders for that same
oty All Day
day and vice versa.

None
Timed
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G Menu-Create Categories and Search ltems

Establish the Categories such as
Appetizers, Salads, Entrees, that
will house the Menu ltems.

Once the Category has been

& Edit Mobile Menu

HRE % e

Name: | Lunch ]

Minutes before pickup to send: |15 [ I1sKioskMenu | |Is Future Order Menu
Confirmation Email Ticket Template: [(None) BE]

Schedule I Menu Il Excluded Member Types ‘

Mame

lE‘ Appetizers I
Q POS It I Descripti
created, search for an Item (from a
. . . . . . Tuna Tacos Tuna Tacos Three crisp sushi grade tuna tacos, jicama, ginger
I I St of e X I Stl n g |te m S) by C | | C k I n g Beef Sliders Beef Sliders Black Angus Beef Sliders with bacon, Swiss
Shrimp Cockkail Shrimp Cocktail Jumbo Shrimp Cocktail, Delicious wild shrimp
H H Pulled Pork Sliders Pulled Pork Sliders Hickory-smoked pulled pork sliders, topped with
th e S e a r C h I C O n to | a u n C h th e Ite m Buffalo Wings (12) Buffalo Wings (12) Seasoned Chicken Wings tossed in our signature
#* Select an item...
selector. o e
* Salads
/A Beverages
Beer
Schedule | Menu | Excluded Member Types s
& I—> [ New Category]
a  POS Item MName Description
Name » iSelect an item. .. I—PI
# | Type in a name for a category and press Enter... Name

» New Category

Q  POS Item

» ISeIect an item. ..

(2 A

# Typein a name for a category and press Enter...

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.




{= Menu Search Options

o5l Lookup Value - o x

Tips when Searching for an

ltem: W | @ Quick Add

Search: | win

Select Al || Unselect Al

Mame Active Item Price Billing Item IF&B It... v IRetaiI Item | Item Category Q

1. Start by Typing the ] Ol , (] (]
name of item [] Buffalo Wings gn.o8 [ Appetizers
’ [ Chx Wings $7.95 ] Appetizers
[ Buffalo Wings (12) $11.95 [MTetingtem | FeB1c... + Jrores :
7 Ascending
%l Sort Descending

2. To simplify search,
limit results to F&B
ltems, Remove
Columns that are not
useful and apply ltem s
Category Filter. Fiter Edor.

Clear all Sorting

O ) m
ORXm

Group By This Column

[® o0

Show Group By Box

Remove This Column

Column Chooser

I i

X || [ltem Category] = 'Appetizers' =
Results last updated at 8:00 &M Update Now

Hide: Auto Filter Row

o<

Conditional Formatting  »

0 of 3600 rows selected,

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.



a2 Lookup Value

Search: [ win

Select Al || Unselect Al

| ¥ | @ quickadd

Mame Active Item Price Billing Item F&.. v ® Retail Item  Item Category ®
[m] (] (] v (]
Buffalo Wings v $0.93 O V] (| Appetizers
[ Chx Wings ¥ $7.95 B | | Appetizers
X /| [Item Category] = 'Appetizers' And [F&E Item] = 'Checked' ~ Edit Filter
Results last updated at 8:00 AM  Update Now
1 of 3600 rows selected, l Select l | Cancel
Name
» New Category
Q  POS Item Name Description
@& Buffalo Wings H H
#* Select anitem. ..
# Typein aname for a category and press Enter...
New Category ”
Q  POS Item Mame Description
£ Buffalo Wings (12) | smokin' Buffal Wngs (12) : 12 Hot Flavored Wings |

# Select anitem. ..

(:— Select Item

Place a check in the box to select the item.

Click Select to add to the Grid. Optional: Rename the
ltem and add description for mobile ordering.

Multiple Items can be added at once by selecting the
item category, filter by Active ltems and then click Select
All to add all items at once if appropriate.

Once all items are added, Save and Close the Area.

o2 Lookup Value = fm Ex

Search: R ‘ @) Quick Add

(2] select all ||| unselect Al

—r—

alactive () temprice  BilngItem  FaB... () Retailtem Etem Categ... (;!7

%] [m] %] m] A

4] $18.00 0 ] [ Appetizers 1

%] $10.00 O ] [ ] Appetizers

% $10.00 O v [ appetizers

vl $13.00 O v [ Appetizers

vl $10.00 O vl O Appetizers

vl $10.00 (| vl ] Appetizers

) $11.00 O ] O Appetizers >
% /| [Item Category] = 'Appetizers' And [F&B Item] = 'Checked' And [Active] = 'Checked + Edit Filter
Results last updated at 8:00 AM  Update Now
77 of 3600 rows selected. Select Cancel

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.



{= Excluded Member Type

& Edit Mobile Menu [=Ja]lx]
If you wish to exclude a H B8 % e
particular member type 2 o4 Becarouinege: Joone) -
R Minutes before pickup to send: 0 || 1sKiosk Menu || Is Future Order Menu
fro m S e e I n g th e m e n u ’ Confirmation Email Ticket Template:  (Mone) ]gIZ|

select the member
types on this tab.

I Schedule I Menu I Excluded Member Types I
Exclude the selected Member Types Select &l  Deselect All

Mame

"A" Prospect for 2012 =
2012 Prospect

Acceptance PayCloud QA

Associate Golf

Balance Only

Business
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{= Edit Modifiers

@ Cib Inteligence Dashbosrd. | @Mansgettems_x | @)
To edit/manage modifiers for Mobile [vome [oueer x| @
Menu: HE R % e

+ B ttem setup

& Inventory Name:  Burger [] Ask For Price W Active © FnB Item
& Labels Description:  Burger || Ask For Name [] Dont Display at POS O Retail Item
ictur =% <000l [ Ask For Quantity ["] Round Of Golf ) Biling Ttem
1. Go To Manage Items. } .E;’Z'f‘;e i [ Creit ook igble [ suporess on Satement et
Mesrrer Prce: 3o (| fed Ttem [ ] Ask For Guest
Item Category: | Lunch Entree & O mad countdown [] Tax Inclusive
2. Select the item with modifier. Qy On Hend: 0.000 (] Daty Specal
Average Cost: $0.00 [ Auto Increment Seat
[~] Auto Increment Cover [] Allow Fractional Quantity Price
3.  Select Modifiers. Lstame
4. Click Override Mobile Ordering
e R Select Item Modifier Groups...
MOdIfler Groups Opt|0n. Name | Select Item Modifier Groups. .. 7]
Temp
. Burger Toppings
5. Create New Modifier Groupby —— ( T/——7f —0——— /=
clicking Lookup. | Select Item Modifier Groups... |B| &7 override Mobile Ordering Modifier Groups e
. . | |Name Select Item Modifier Groups... l_
6. Select desired Modifier Groups to Temp e
show. Burgerloppings -
Cheese Temp e
Dinner Sides
7. When complete, Modifier Group
showing on the right will be for
Mobile Ordering only.
8. Save and Close.
‘A Move Up HV Move Down | I.Ramvese!eched |A Move Up HV Move Down ] o |‘Remove5deched I




Device Settings = Terminal Devices

Each Mobile Ordering Area should be assigned to a corresponding Terminal Device,
when several Areas exist.

m Pool {Mobile Ordering) > | Clubhouse Dining {Mobile Ordering) % _

m Pool {(Mobile Ordering) x|} Clubhouse Dining {Mobile Ordering) > _

4@ AreaSetup
‘ Area Groups
Meal Periods
% Settlement Overrides Pescripti
POS Options
Integration Settings

4 . Area Setup Area Information
. Area Groups
Meal Periods
@) Settlement Overrides De=cripdor;
POS Options
Integration Settings

Member Details
I3 Mobile Ordering Active Layout:
& Quick Ticket
Reason Codes
B Schedule Overrides Cloud 5G: |Gazebo Dining Mobile
Ticket Options
Member Filter

4% Pos Grids Narme: | Clubhouse Dining
a Closed Tickets Pick Up Interval: I Minutes I

Mame:

Screen Group: | Gazebo Dining Mobile Screen Group: |Pool: Main

g Mobile Drderlng Active Layout:

Tab Payment: |Credit Card-F&B Tab Payment:

Reason Codes
a Schedule Overrides Cloud 5G:
Q Statement Options
Ticket Options

Member Fiter Nere:
<= ,Pos arids Pick Up Interval: I Minutes l
™ Closed Tickets _ ‘
' Member Histary Allow up to EI orders per interval (@ - uniimited}

# Member Info Server Employee: Adm istrative User
® Member Lookup e oo
a Open Tickets e =

™ Ticket List Admin Notification Email:

® Member History

% Member Info E orders per interval (0 - uniimited)
% Member Lookup

a Open Tickets

% Ticket List

Pool POS

Description: | Clubhouse




{= Ticket Printing

Ticket Printing
(Mobile Ordering)

Printer settings can
be enabled to
allow tickets to
print twice.

Membership m System  Help
website ) 5§ % Devices

Device Groups
|
% Device Types

Reason Codes

@ Mobile POS Ticket Reconciliation

T T | e———————

Manage Item C3

J_ 2 Manage Members l B Reperting Dashboard I @é Areas | % Termings l % pata Genie J % Manage Ticket Templates | i; Dcv-nus x[
Haree:

RC-Kkchen %
[[S % © ~
HEBEH % e
Neme:

Description:  RC-Main Kkchen Printer

Device Type: | Printer ’O\I

QOutput Device Information

Befare you can configure a printer you will need the windows computer name of the
machine the printer is nstalled on and the windows share name.

Machine Name: i
Share Name: |
Prinker Type: iEason V|

Toeout: (0 | i seconds)
Paper Width: ’0—\
Redirect: ‘(Nona) v|

[ Prink Twice | W Print Credit Card Ticket Twice
|| Slip Prirker
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C— Item Categories/Non-Alcoholic Beverages

To access your Iltem Categories:

JEEN

Navigate to the ltems Module (Manage ltems).
Select Manage Item Categories (purple dot).

N

Home: ‘ Fountain Drinks > ‘

3 YO 5
H & ol ?)
— Edit P o 3

Mame: \Fountain Drinks l | [IDisplay On POS o

| Override Ttem Group Settings f

Description: [ |
) I | Auto-Increment Cover Count B
I et ‘(None) IC‘“‘ || Auto-Increment Seat
Item Group: | F&B: Bar Beverage &

Percent Cost: 1707 [

Item Selection I Areas [ Overrides I POS Item Button Style I POS Behavior I Print Configuration I

3.  Search for commonly named Item Categories such as Beverage, Fountain
Drinks, or N/A Beverages.
4.  Double Click on the Item Category to open.

The ltem Selection tab will display all the ltems in that category.

Items 4 9 Manage Item Categories X
€ Manage Items Horme
Manage Item Combos - 4 . v 5/ ) - SN

9 u M R @ \ﬂ’ '\9) Search: | beverage| . :“ 3
9 Manage Item Categories I MNew  Edit  Delete Export | Refresh Clear Filter Active (Al Help g
@ Manage Item Groups Name Description Item Group v &
€ Manage Ttem Modifiers Beverage F&B: Bar Beverage
9 Manage Item Modifier Groups N,/A Bev-Bat F&B: Bar Beverage

) _— Bar Beverage F&B: Bar Beverage
% Manage Price Schedulin

i i Pool Bevera Pool Beverage F&B: Bar Beverage

? Approve Inventory Adjust...

5 adi i

F&B: Bar Beverage
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Description

Coke Zero - Small
Coke Zero - Medium
Coke Zero - Large
Diet Coke - Small
Diet Coke - Medium
Diet Coke - Large
Coke - Small

Coke - Medium 1
Coke - Large

Sprite - Small

Sprint - Medium
Sprite - Large
Mountain Dew - S...
Mountain Dew - M...
Mountain Dew - L...
Fanta - Small

Fanta - Medium
Fanta - Large

Dr. Pepper - Small
Dr. Pepper - Medium
Dr. Pepper - Large

- Selected Items

Source: ]Item ;_|

‘ éEiBCE IEems. “

o Always Alphabetize Items
MName Type Hide In POS
Coke Zero - Small ~ Ttem
Coke Zero - Medium  Item
Coke Zero - Large  Item :
Diet Coke - Small  Item O
Diet Coke - Medium Item O
Diet Coke -Large  Item |
Coke - Small Item ]
Coke - Medium 1 Item |
Coke - Large Item N
Sprite - Small Item
Sprint - Medium Item
Sprite - Large Item
Mountain Dew - 5... Item
Mountain Dew - ...  Item
Mountain Dew - L... Item
Fanta - Small Item
Fanta - Medium Item
Fanta - Large Item
Dr. Pepper - Small  Item
Dr. Pepper - Medi... Item
Dr. Pepper - Large  Item ]
‘ A MoveUp ‘ ‘ W Move Down




G Item Category/Print Configuration

Home | Fountain Drinks x‘

HEE e

Navigate to the Print Configuration tab. s oy
Mame: [Fountain Drinks | || Display On POS (® FnB Category
Description: [ | g Override Item Group Settings | Retail Category
. . . ) X Auto-Increment Cover Count (" Biling Cat
Here you will assign where the Items are coming e S B O e
from (Area/Select Which Mobile Area) and where e TR S o
. . . Percent Cost: |0 Default Course: !U_[
they are going to (POS Device/ select which POS : _ | —
. Item Selection | Areas | Overrides | POS Item Button Style l POS Behavior I Print Configuration I
p re p p rl nte r) . From Type  From To Type To Start Time  End Time Day Of W... Message
I Jarea Clubhouse Dining (Mobile ...  POS Device Lounge Bar Prep Printer Any shameOnOrder
*
This is only needed on Mobile orders for Beverage
ltem Categories.
Item Selection | Areas l Overrides | POS Item Button Style | POS Behavior I Print Configuration I
Start/End Times_can be |eft blank or broken down From Type  From To Type To Start Time  End Time Day OF W... Message
. Area Clubhouse Dining {(Mobile ... POS Device Lounge Bar Prep Printer  8:00 AM 5:00 AM bny shameOnOrder
I nto Seg me nts th at eq ua | 2 4 h ours. Area Clubhouse Dining (Mobile ... POS Device Grill Bar Prep Printer 5:01 PM 7:59 AM BNy shameOnOrder

Day of Week-generally left blank.

Message-Defaults to Show the Name of the actual
item ordered (Coke, Sprite, Fanta).
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<- CLUBESSENTIAL
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{= Mobile Ordering on the App

Two ways to Order:

Members can
click Order Food
from the main
navigation

Click Menu and
Choose Order
Food.

Home

> Tee Time

d Tennis Reservations

Survey

1 Notifications

Calendar

Directory

sfeed

Tournaments

Membership Card

Viore

= Order Food

®ee00 Verizon T 9:52 AM

The Grand Key Club

Wine Tasting

Learn More

L

Order Food

A} ORDER FOOD

Welcome back, Sara!

Where would you like to order from?

CASUAL GRILLE

Casual Ggille

(" Accepting ordersuntil 11:50 PM

CLUBHOUSE DINING

Clubhouse Dining

(© Accepting orders until 11:50 PM

™
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{= Placing an Order

° Main Screen>Select Menu/Location to
Order from.

e  Top Level Menu Categories Display.
° Tap Category to see list of items.

< CASUAL GRILLE

Casual Grille

Serving until 11:50 PM
Entrees

Salads

Beer

N/A Beverages

™

< CASUAL GRILLE
Entrees
Build your Own Burger $13.00

Already know what you like? Check out our extensive list of
toppings, and cheese and build your own customized burger!

Prime Rib $27.00
A 120z. roasted prime rib spiked with garlic and seasoning
Roasted to juicy perfection, served with your choice of side

Calamari Steak $25.00
Grilled Calamari Steak with Hazelnut and pistachio nut crust,
and lemon-chive butter sauce

Lobster $38.00

Cooked lobster in a creamy white wine sauce, then topped
with Parmesan cheese and broiled until golden

Crispy Chicken $24.00
Crispy, hand-breaded, buttermilk fried chicken breast, served
with your choice of side

Black Cod $25.00
Slow-Roasted Black Cod with Red Chermoula, served with
your choice of side

Lamb Ragu $22.00
House-made pappardelle, braised lamb

Shrimp Primavera $28.00
Our Shrimp Pasta Primavera s full of fresh veggies and shrimp
ina creamy sauce flavored with Parmesan cheese and fresf
basil

— [} &

< CASUAL GRILLE

Build your Own Burger

Already know what you like? Check out our extensive list
of toppings, and cheese and build your own customized
burger!

Temp REQUIRED
RARE
MED RARE

® MEDIUM
MED WELL

WELL

Burger Toppings Choose Up To 8

BACON $2.50
AVOCADO $2.00
GUACAMOLE
ONION

ADD TO CART

o = (] <

< CASUAL GRILLE
FrUvULUNE
© swiss
Dinner Sides

BAKED POTATO
© FRIES

FRUIT

COTTAGE CHZ

COLE SLAW

VEGETABLES

ASPARAGUS

Special Instructions

allergies, etc)

$1.50

Add To Cart.

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.

Modifier selections are made.
Special instructions added.




{= Order Confirmation

< CASUAL GRILLE o

Casual Grille
Serving until 11:50 PM

Once the ltem has been added to cart,
Member will receive a confirmation the item
was added.

Entrees 8 >

Salads 3 >

Beer 5 >

The Screen will return to the main menu for @ WA e s
additional selections.

Item Added

The number of items in the cart will display
in the upper-right hand corner.

Once all items have been selected, member
may tap the Cart icon or the View Cart
button to review and finalize order details.

VIEW CART
1item, $17.50

. 2 o

™
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{= Checking Out

< CHECKOUT
. < MY CART o
Ta p th e Q u a ntlty Box Order Preferences
. . Ordes Summary © Pickup at The Dining Room Mobile
N\
to ed It th e q u a ntlty Of 1 v Build your Own Burger $13.00 Ordering
. MEDIUM
th e |te m. icgc’:[)o ::; zg 07/02/2020 B O 5:00PM
PEPPER JACK )
el [e=]@
White 2016 Audi, Plate Number ABC
Subtotal $17.50
Tap Delete to remove o

an item from the order. [=-]®
2

. [==]o
When order is 5 B

complete, tap ® smsText

Checkout to continue. (555) 555-5555
Email
a2 o &

PLACE ORDER

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.



{= Checkout Options

Order Preferences
(Based on CMA settings)

Pickup or Delivery (if enabled)
Date/Time

Message

Cover (if enabled)
Notifications

< CHECKOUT

ferences o

© Pickup at The Dining Room Mobile
Ordering

Ord:

07/02/2020 ® 5:00PM

[=le

O White 2016 Audi, Plate Number ABC

[=]e
2

Notifications o

None

® SMS Text

(555) 555-5555

Email

PLACE ORDER

Select your pick up time

12:00 PM

1215PM

12:30 PM

12:45PM

1:00 PM

1:15PM

1:30 PM

1:45PM

2:00 PM

2:15PM

< CHECKOUT

Order Preferences

Pickup at The Clubhouse Dining

Q
® Delivery
©

@ Select a location

@© Select your delivery

Select your delivery time

3:30PM

3:45PM

4:00 PM

415PM

4:30 PM

4:45 PM

5:00 PM

5:15PM

5:30 PM

5:45PM

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.

Select a location

Front Desk

Pool-Side

Tennis Courts

The Turn



{= Location Settings

When using the Text Option, a phone
number must be configured in your
CMA Location settings.

To access this, go to
System>Locations>Phone.

This number will be used to send a text
FROM.

© 2020 Clubessential LLC. Do not distribute or reproduce without express permission of Clubessential.

ship P05 | System |Help

- support| &

x -
| @
_-_-— 0

System Settings

Address Categories

Areas

9
| @y Area Categories
Q-, Area Groups
1 @ Attachment Categories
|
i‘ % change Log laremont Country Club X ‘
%%y Charge Settlement Types '
{ 'Q-, Custom Fields Categories D
@ Merchant Processing Tokens Name: | no
% Event Logs iption: | Claremant Country Club -
| % Late Fees -
ption @, Locations V' Default Location
%% Meal Periods ™ warehouse Location
| @ Mame Suffix IV twebsite Location
e : % Mame Titles " Statement Remit To Location
'Q., Mote Categories
! @ Notification Types Category: | (None) &
fQ_J Sales Territories Street 1: EZP_S Broadway Terrace ‘
! @ Terminals Street 2: ‘ ]
| @ Tax Code Items Street 3: | |
@y Tax Codes Street 4: [ |
@ Web Privieges Cley: l_?ak'a"d |

State: |CA |

Zip Code: | 94618

Province: |

Country: ‘ usa

IPhone: 513.555.5555

Fax: ‘




{= Confirmation Complete

Q ORDER CONFIRMATION 7] BN @ T 61% @ 12:51 PM
< (513)657-1833 Q& i
Once the order has
@ Your order from the Casual
been placed, a Siile. menu o1 $16.75 5
’ confirmed.

12:50 PM

Confirmation on the
ordering screen will

appear. @

Thanks for your order, Sara!
We're working on preparing your order

An option to Place

another order will

appear.

Member’s will also

receive a notification
the order has been 7 i ©
received. -2 o ¢

L
a
9
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{= Mobile POS (Terminal Device)

Clubessential Office: Club at Grand Key

Select Device~

Q mobild

Clubhouse Dining (Mobile Ordering)

Halfway Grill (Mobile Ordering)

Lounge Bar (Mobile Ordering)

Once the Member completes their order, servers will be able to view the

order immediately in Mobile POS.

Clubs may have different terminals based on each Mobile Ordering area.
Once logged into Clubhouse Dining Mobile POS>go to Mobile Orders.

Servers will be able to open the ticket and make updates to the order if

needed.

*For additional information on Mobile POS, please visit our Knowledge Base.

Open Tickets

TICKET # MEMBER #

7943 00776-B

Mobile Orders

MEMBER NAME

Adkins, Megan

Clubhouse Dining (Mobile Ordering) |

Tee Times Dining
DELIVERY TIME
Pickup 3:05 PM

Events

Closed Tickets

A.User
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https://pos.clubessential.com/
https://clubessential.atlassian.net/l/c/HzmaE10e

<- CLUBESSENTIAL

Testing Mobile Ordering



) Manage Members %

{= Mobile Order Test Member & Group

L‘ L@Z x -&}7 % ﬁ B @ Search: | mobile| 2 :Il W\T\:dz
Mew Edit  Delete Export | Refresh Clear Filter Refresh Aging Active Help Rt
. . . . . Mermber Nurmber 7 First Name 7' Last Name Member Type Member Status «
During Setup of Mobile Ordering, Clubessential will create a Test L
Member as well as a Test Group specific to Mobile Ordering. 1740 [Test Mobile Ordering Mobile Ordering __ Active |

*Additional members can be added to the test group if needed

Home | [1740] Test Mobile Ordering

(o) .
® ©
r : Home | Mew X
a Groups Edit Member
i Member ID; | 1740 Test Mobile Ordering E E @

) Preferences

% Scheduled Changes
) web Settings Status: | Active {S4]  Player Type: |(None)

Member Type: | Mobile Ordering Test ;L'\ o :
T Mame: | Test Mobile Ordering

Tl E— Description: a
4 %) Communication Sm— G —
¢ itle: | (N [ Suffi G9! ipe ID: | 1740
%y Physical Address Title: |(None) |C4 98] suffix (SN Swipe ID; | 174 . i
% Email Address First: |Test Middle: | Last: Mobile Ordering Etote Tvns ] web Group ,(_‘\
% Phone - v
Email: Itest@clubessentlal‘com L] Q one: I(SSS) 555-1234 ﬂ Tax Exempt {Checking this option will make all members in this group exempt from sales tax for

) Messages

4 ) Financial Information
) AR Activity
-
V@J Bfi.nk Accounts — —— Allow members ta join this group online
“J Biling Belect Member Groups...
%) Instaliment Biling
) Credit Book Hlembel. 6ot 5

) Credit Cards All Accounts 1
F) Gift Cards Biling Members Ml

ALL transactions at the club.)

€ Dynamic

Members

) vouchers dinner period test for dynamic group =
T Late Fees April 2020 - Non Spenders Mf::;e’ # [ :::;Ea;: - ::: Name]
G map # | Members Without An Online Payment
%) Minimums " || At Risk Members
%) sponsored Folios Full Yoting Members |
4% {Esh::atements Ltoa MR Mernbers ress permission of Clubessential.

= attarhment:




{= App-Impersonate Test Member

Login to the App using your staff account (you must have admin rights).

1. Click the Directory tile.

2. Search “Mobile” to find the
Mobile Ordering Test member.

3.  Open the profile, click the button
To Impersonate User.

4. Click the Menu icon at the top.

Grand Key Club

@

Tee Times Calendar
0
Dining Reservations Directory
Statements. Order Food
—

K =

Directory

Mobile Ordering, Test o

Mobile Ordering, Test

Membership Number

1740

Relationship

0 - Self / Primary

Select.

Membership Type
Mobile Ordering Test

Member Since (Join Date)

May 1,201

Membership Expires (Office Status)

December 31. 2050

Display Name

Mobile Ordering, Test

First Name

e Test
e
ta Nedarinn
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{& Test Mobile Ordering

£ Order Food

0 ORDER FOOD

From the Menu bar, select

Order Food (Cart Icon). Welcome back, Test!

Where would you like ta order from?

GRANDKEY

Mobile Ordering Options for E3 Dractory
Golf Shop

your club will appear. Select
the location and continue
through the Member
Experience.

Ll Club News

_ ) Accepting orders all day
ourmaments

o o
{ALF GR] -

The Foo.d Of

@ My Profile ’
Tomorrow

Sccoptinfardersuntil SO Pa

Z1 My Re

QOCEAMN GAZERO

Oceanside Gazebho
Grill = Lunch

UG arcders un S T PN

Home Mail

\
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{& Future Orders- Holiday Menus

& Edit Mobile Menu

Create a Mobile Menu

J R E

)

specifically for Catering

I Name: _ Holiday Catering
Minutes before pickup to send: |0 || 1s Kiosk Menu Is Future Order Menu '
Future order hours to prep:

Confirmation Email Ticket Template: |Mobile Ordering Confirmation

[SJa¢]

Options to fit the

Schedule IMenu | Excluded Member Types l

ne e d S Of a g q t h erin g Of 2245, Enabled = visible All Day Start Time End Time Accepting All Day  Start Time End Time

family or friends! - CEm—— 5
Thu:sda; 1 QTE‘dt Mobile Meru 5 - - o x
e DB @

Customize your menu
dates, times and items
offered!

raus

Name: ‘Holiday Catering ‘
Minutes before pickup to send: [Cl || Is Kiosk Menu Is Future Order Menu

Future order hours to prep:

Confirmation Emai Ticket Template: | Mobile Ordering Confirmation

[Asl

Schedule I Menu II Excluded Member Types [

MName
» [ Appetizers
Entrees | Schedue | Menu | Exclded Member Types
Desserts Name
Wine Selections [ Appetizers

* Type in a name for a category and press Enter...

a  POS Item Name Description
Filet Of Besf Asada Tacos Filet Of Beef Asada Tacos
Chicken Enchiladas Spicy Chicken Enchiladas
Tuna Tacos Tuna Tacos

Seared Salmon Pan Seared Salmon

Roasted Duck. Roasted Duck.
Ravioli Fresh Made Spinach and Cheese Ravioli
tuvk Tenderloin Roasted Pork Tenderloin l

» Select anitem...
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C To Go Orders

& Edit Mobile Menu - O x
Mame: | To Go Menu l Background Image: |Burger 3 v

Minutes before pickup to send: |20 ] Is Kiosk Menu

Future order hours to prep: |0

Confirmation Email Ticket Template: | Mobile Ordering Confirmation i8¢

Menu Excluded Member Types

Day Enabled Visible All Day Start Time End Time Accepting All Day  Start Time End Time
Sunday
Monday
Tuesday
Wedhesday
& Edit: Mobile Menu Thursday v
Friday v 11:00 AM
= T g 5o Saturday V| V| 11:00 AM
| 03 (&
0 - \_/“
Mame: | To Go Menu Background Image:  |Burger 3 v
Minutes before pickup to send: |20 Is Kiosk Menu  |v/| Is Future Order Menu ﬂ |
Future order hours to prep: |0 Schedule | Menu | Excluded Member Types
Confirmation Email Ticket Template: | Mobile Ordering Confirmation ORH 4 — Moo
plate: g N [ Y - Soups
Schedule Excluded Member Types Salads
= iEl Burgers
Name a  POS Item Name Description
» Soups » 0G Smokehouse Burger P0G smokehouse Burger
Salads 0G Impossible Burger 0G Impossible Burger
Kids Mini Cheeseburgers Kids Mini Cheeseburgers
= Burgers Build your Own Burger Build your Own Burger
Sandwiches Bacon Cheesburger Bacon Cheesburger
Sides * Select anitem...
= :
Beverages B Sandwiches
3 Sides
#* Typein a name for a category and press Enter... s
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