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Enhancements
CRM
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Bug Fixes



Enhancements

CRM

Mobile Functionality

e Streamlined CRM Mobile view in order to only show items that function on a

Mobile device.

Use Case: Previously, all CRM menu items were available to view on Mobile when
not all options functioned on Mobile. Now, the CRM Mobile view has been made
more efficient by only showing options that are able to be used from a Mobile

device, enhancing the layout and User experience. See example of new Mobile

view below.
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Please Note: Campaigns, Create New Query, Create New Report, Edit View Settings,
Admin Dashboard, and Impersonate User are all still available on the desktop version of

the CRM.

e Enhanced ability for Users to call or email from the phone or email field on

Mobile view.

Use Case: Previously, phone numbers and email addresses were simply listed in
the CRM Mobile view. Now, phone numbers and email addresses are linked to
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correspond with the Users default email app, allowing the User to call or email

directly from the CRM Mobile view. See example below from an Android

device.
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Bug Fixes

e Fixed an issue with Clubessential logo not showing on error pages.

e Reconfigured Website Weather plugin API to stay up to date with
WeatherUnderground service being updated to The Weather Company.

e Fixed an issue with Website Event Billing where the Member was not redirected
back to the event once Registration and Payment are successful. Members will
now be redirected as expected.

e Fixed an issue with Tee Times Countdown Timer auto-refresh for iOS browsers.

e Fixed an issue with Dining - My Reservations tab displaying correctly on Mobile

view and Mobile App.
e Fixed issues with Mobile App crashing and/or not allowing access to certain pages

on the Mobile App being used on Android 9 Devices (i.e. - Pixel).
Please Note: Users must update their app for the changes to take effect.
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Fixed an issue with the iOS Mobile App where Users were forced to log out

and log back into the App to be able to receive Push Notifications.

Fixed an issue with Android Mobile App where Users were forced to log out and

log back into the App to be able to receive Push Notifications.
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