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Enhancements

General - Help/Club Intelligence
e Updated Help Icon and Club Intelligence to point to new Clubessential Resource
Center.
Use Case: Access educational resources at your fingertips in this newly
redesigned knowledge base. Review Modules/Topics, Release Notes, past and
upcoming Webinars, and more. Main landing page can also be found at

Kb.clubessential.com.

G Clubessential Office: Clubsolt Acceptance Server
File AccourksPaysble Events Employees Generslledger Guests GuestRooms Membership POS  System  Help

Transaction Search: QA 60 To Cub Webste ) Help Videos Suppart Request (B9 Select Theme -

Club Inteligence S & b Inteligence Dashboard & Manage Items @ Menage Item Groups & Manage te

P b Inkebgence Dashboard sl

@ Accounts Payable Dashbosrd / x o ::_) D -"/

New Edt Delets  Export Rofrosh  Clear Filler  Active (aln

& Employee Dashboard

=) General Ledger Dashboard

Name = Tem Group POS Display Biling Ttem Categor Ratal ltem Catagory
€l Membership Dashboard $10 Menu J
] mem Dashboard ACCESSnY vl v

Appetizars v

Balls ‘l ‘/
BT Banquest Non-Tax Banquet
(& Rretsl Dashboard Banquet Beer FOB- Beer

Banguet Brealfast Entre... Banquet v
% Classic Dining Dashboard e g
%, Classi Retal Dashboard Banquet Divner Buffets ... Banquet

Banquet Dinner Entrees  Banquet

Barvuet ¥

y Chub Inkelligence
Banquet Hors doeuvres ... Banquet

A Banquat Ligour FAB- Liguor
Acerumbe Pavable

& = o
Office Help Home

Clubessential Help

e

Getting Started ‘ ‘ Modules and Topics ‘ ‘ Webinars

4th Qtr - Office Educational Webinars Office - Release Notes Recently updated articles

T'is the € son (Season) Series -

10/26/2016  "Extra Dough for the Holidays"
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Accounts Payable

Manage Purchase Orders - Entry Form
e Updated the purchase order form to select all the text in a cell when tabbing
through the grid.
Use Case: When tabbing through the Grid, users will have an improved user
experience when viewing/editing data, as all data is now selected, and therefore
highly visible.

Accounts Payable « % Manage Purchase Orders

New X
@ Manage Vendors TOmER| New

#5 Quick Check LH B LI"B '\i_’/'

Vendor:  Titleist =N PO Mumber: | POD0737
" Manage Purchase Orders -

Contact:  (Mone) L Order Date:  10/17/2016 hd
- i
- EEREIEIREEEE Contact Phone: Estimated Delivery Date: -
9 Manage Vendor Ivoices Vendor Address: PO Box 83112 Shipment Method: | UPS G 8¢

Chicago,IL 60695-1112

% Manage Credit Memos (00) 555-1234 Terms: N30 (=N

= Pending Memorized Invaices Type Iame Description Area Quanti Amount Total Received
i ) i 04014: Pro vt Golf Shop 1 §10.35 £10.35 0

4§ Enter Vendor Invoices z

? Club Inteligence
ﬁ Accounts Payable

Manage Item Receipts - Entry Form

e Same enhancement noted above.

Manage Vendor Invoices - Entry Form

e Same enhancement noted above.

Print Checks
e Updated the AP check printing process to print two copies of the check overflow
report in order to have a copy for both the club and the vendor.
Use Case: When printing checks with remittances that span more than one page,
save having to make a copy of the second page because this page will also print
two copies now.
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.3
Print Checks X
¢ Enter Vendor Invoices .
Pay From: (_g Starting Check Number: m B
w0 Pay Bils fi
[T select all

Pay |DucDate *[RemitTo [Memo Payment| Date Entered o] |7

Lo iz - I 4ns, 0215 £20000 04242015
I~ 0506 87685 SI56.00 05/06/2015 e
@ b I S - osis Test123TIT12245,1232 4772,12345 87 $2.483.00 05082015 5
fa I~ o5 726482 $539.92 05/07/2015 5
D Accounts Payable i)
) 123 $2500 05282015 s

- osn. Apr2015 $486.00 06172015
% Employees AP I Ly
- o 1321321321 s20000 0172018 P
t
% General Ledger 5
Print Close E
ks e = ‘

Employees
Manage Employees - Grid
e Updated the Manage Employees grid to show any custom fields defined for
employees.

Use Case: Previously unavailable, custom employee fields may now be added to

the grid for viewing.

&5 System

g
&y Departments /
@ Club Inteligence

&
M Qﬂ‘er Y fEducation

o &5 Attachments
; ; ) Graduation: [5/31/1350 | =]
(% Employees

Degree: IMBA
% General Ledger K Hobbies: IInhernaﬁonaITraveﬂ /

« ﬂ Manage Employees X

Employees
Home
& Manage Employees

a Manage Schedules u Ejﬁl? x E\ge} % B @ Search:

New Edit Delete  Export Refresh  Clear Filter  Active Help
¢} TextMessage Blast — — — — e
Employee Number [~ FirstName [~| LastName (-] Email (=] Phone L]
" Timekeeping Export CPearson Chris Pearson pearsonchris@sbeglobal.net (510) 555-1234
Christina Stump Christina Stump
B Sacsi st g CUSER FrT T e (Drag & Drop or Double-Click) x
Danya marshman Entity ID =
DemoUser Demo User {non admin) someone@somewhere, com First Login
Devin G Devin Gallo Full Name
DHunt Duane Hunt Gender
dmarritt Dara Merritt someone@somewhere.com (3

Hire Date

DOgard Diou Ogard someone @somewhere.com
g 9 g (? Hobbies (Custom Field)
2 DPedegana Doug Pedegana
Club Inteligence o)
DPosadas Danielle Posadas someone@somewhere.com (7]
- Eric Chuulum Laatoon
w Accounts Payable Erjc G Eric Gregory someone@somewhere.com (5| Locked
- Edel L Edel Lopez Middle Name
Employees EvelynT Evelyn Terceros Name
Gary] Gary Johnson someone@somewhere. com Password Expired
Gsmyth Garrett Smyth Password Last Changed
% General Ledger HansW Hans Wiegand someone@somewhere. com password To Expire =
Jason A Jason Asbra SOmEon here.com
&ﬂ Guests Janeth B Janeth Burlingame
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If fields are not visible, right-click on grid, select Grid Layouts, and select Reset

Layout.
L] Mew Ctrl4HN
134 Lg? Edit Ctrl+E
134 ¥ Delete Delete
<y Undelete
34 -
lg#  Multi Edit
134 3y Refresh Ctrl+R
= Print Grid
'i‘{;; Customize Columns
'i'f;; Generate Summaries
Al FontSize

4G Auto Refresh

CH Grid Layouts

v ) @ New Layout

Job Codes

used for any function.

Use Case: Eliminate non-functioning options to eliminate confusion.

@ Club Intelligence
w Accounts Payable
@ Events

% Employees
\fﬂ General Ledger

@ Guests

s

. Guest Rooms

5 LoadLayout »

®

|__é;|* Reset Layout H

Delete Layout  »

Emplovess

e Removed the "Area Restriction" field from the from Job Code editor since it was not

| Employee
[ ABLACK

| Area Restrickion

Mo Restrictions

| Hourly Rate

$0.00

| Ledger o

Mone

Marketing

hpN

¥ ADMINISTRATOR, Mo Restrictions $0.00 Mong

[~ AEBERT $0.00

[ AJEBERT 40,00

[T AIHEMRY $0,00

[T akITSON $0,00

[T ALUNDSTROM $0.00

[T AMCDOWELL $0,00

[T aREIS $0,00

[T aRIESS $0,00

[T asPIESS $0,00

[T avoss $0,00

™ hbeck 4000 b
G ArPesheick ——7 ) Ledger: | ({Mone) %) 4

Rate: $0.00
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Membership

Manage Members - Grid

e Updated the Manage Members grid to add Last (Member Status, Member Type,
Player Type) ChangeDate columns.
Use Case: Previously not available for viewing on the grid, these fields will now
bring visibility to last change dates. With these features now available for

scheduling, this simplifies the process of reviewing changes that have occurred.

Membership « & Manage Employees ) Manage Members X
. ; S ‘\ﬁz) D €d @ all Words
w2 Member Charges |_| LVZ x - @ S ) Any Word
Mew Edit Delete  Export Refresh  Clear Filter  Active Help

% Member Payments Member Number Last Name First Name Jain Date Phone Email Last Payment Dal
00101 Hutchinson John Allen 10/25/19... (510) 555-1... hutchinson@nvaxiantgroup... 0615/

% Member Credit Book . T
00102 Hickman Clifford 3. 01/29/2002 (925) 555-1234 hickman @nvdiffa.com 06/15
¢ Credit Book Expiration 00103 Mcdowel Joseph E. 10/24/1596 (510) 555-1234 mcdowel @nvaddiego.com 06/15
00104 English Stephen 03/23/2011 (510) 555-1234 english@nvdfifunding.com 06/15
€ Gift Card Expiration 00105 Moore Sally 05/12/1871 (925) 555-1234 moore @nvgmail.com 06/15
€5 Month End Wizard 00106 Boyer Joseph E. 03/18/1982 T Ty — 06/15
00107 Wolf Charles B. 07/27/2011 06/15
€ Print Member Statements = 00108 Johns Eden 08/27/2008 el el ) i 06/15
00109 Durham pete 06/25/1999 || Has Photo 06/15
? 00110 Myers Robert 1. 10/o1/1369 || * 06/15

Club Inteligence 5

00111 Larson James 5. 05/02/2001 || Join Fee 06/15
p 00112 Gardia Michael 04/16/2008 || Last Modified By 06/15
ﬁ Accounts Payable 00113 Patterson Rick 09/27/2006 | fLast Scheduled Member Status Change Date 06/15
00114 Cross Alison M, 05/26/2005 | | ast Scheduled Member Type Change Date 06/15
ﬁ Employess Ezii: :‘““5 Jean 12/23/1994 | | 45t Scheduled Player Type Change Date 06(15
ey el Last Status Change Reason 06/15
00117 Huff Mark 5. 06/15
) General Ledger 00119 Barr R. Hewitt Daf2azn11 || e e Remn 06/15
00120 Wilizms Steven i 12f01/ 1974 [| -2t Fee Exempt 06/15
@ ot 00121 Rivera Keith 06/13/1998 | -°9n 06/15
00122 Mullins Dick 12/19/1596 || Lot # (Custom Field) 06/15
00123 Maynard George T, 04/19/1990 || Member Deposit (Custom Field) z 06/15
. Sies Foome 00124 Rodgers 3. Richard 10/13/1383 (510) 555-1234 rodgers@nvgmai.com 06/15
00125 Galloway ‘William B. 09/22/1983 (510) 555-1234 galloway@nvsbcglobal.net 06/15
D Marketing 00126 Bates Allison 03/28/2012 (415) 555-1234 bates@nwamail.com 06/15
00127 Rivera Richard T. 03/30/2005 (925) 555-1234 rivera@nvcomecast.net 06/15
(\ﬁ Metbe 133 Aaron Duane 03/30/2005 (415) 555-1234 dhunt@dubessential.com 09/08
00134 Roy Nicholas 04/26/2011 (510) 555-1234 roy@nvbatravision,com 06/15
ey 00135 Harvey Debbi 06/23/2004 (510) 555-1234 harvey@nvdebbidmaggio.com 06/15

Member Profile - Scheduled Changes

e Updated the system to allow a user to schedule a Player Type change in
addition to the existing Member Status and Member Type change.
Use Case: Now, use the Scheduled Changes tab within the Member Profile, to add
a Scheduled Change of Member Type, Member Status, or Player Type when the date is
known and in the future to ensure fees are appropriate charged to members with

changing statuses.
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3 Member Charges
= Member Payments
= Member Credit Book
¢4 Credit Book Expiration
€5 Gift Card Expiration -9
4 Month End Wizard

¢4 Print Member Statements

? Club Inteligence
w Accounts Payable
@5 General Ledger

e
. Guest Rooms

Marketing

oW

- %

ﬁ Membership

-4

Membership

% Groups

% Pictures Der ID: | 1100

Scott Domnie

Member Type: | Tennis Q
Status: Active (-'\ Player Type: | (None)
'-'C(:mPn;‘:!z:\hzzdress Title: | (None) L«'5 8 Suffix: (_{5 ® Swipe ID:
g Email Address First | Scott Middle: Last: Domnie
%y Phone & Edit Scheduled Changes -

Email: Isdomme@fremonﬂ'nlls.com

%% Messages

Financial Information

T AR Activity

%) Bank Accounts

% siling
Instalment Biling
Credit Book

A
w
) Credit Cards
w
w

Scheduled Change Type New Value

Gift Cards
Vouchers
T Late Fees
) Minimums
%) statements
Other
&o Attachments
@ Custom Fields
% Notes

Membership - Rentals - Rental Item Grid

¢ Updated the Manage Rental Items grid to show any custom fields defined for

Rental Items.

Type: IPIayer Type

MNew Value:

5| Effective Date:

ID:0 | You must specify a value to change to.

Use Case: Previously unavailable, custom fields defined for Rental Iltems (such as

boat slip #) may now be added to the grid for viewing.

ns | Membership L POS

'ebsi %) Addresses

System

%) Biling Schedules
%%) Cash Receipt Types
%%) ChangeReasons
P %) Credit Book Types

Exp{ %2 Custom Fields

| %) Emais

N = Gift card Types

%) Golf Fee Categories

Qr';:j Golf Fee Types

%) Groups

%) Group Types

) Minimums

%) FPlayer Types

%) Status Definitions

%) Types

%2 statement Messages

Help

quest | (B Select Theme -

) ©

ve Help

Search:

oin Date | | Phone = || Email
10/25/19... (510) 555-1... hutchins
01/29/2002 (925) 555-1234 hickman@
10/24/1996 (510) 555-1234 medowellt
03/23/2011 (510) 555-1234 english@r
05/12/1971 (225) 555-1234 moore@n
03/18/1982 (510) 555-1234 boyer@m
07/27/2011 (510) 555-1234 wolf@nvy
08/27/2008 (510) 555-1234 johns@ny
06/25/1999 (510) 555-1234 durham@
10/01/1969 (510) 555-1234 myers@n
05/02/2001 (510) 555-1234 larson@m
4f16/2008 (925) 555-1234 garda
09/27/2006 (510) 555-1234 pa on

C% Rentals

B CRMTypes
ﬂ Import Starting Balances

R. Hewitt
Steven R.

» )@ Rental Categories d
% Rental Items "
% Rental Item Custom Fields i
Qy Rental Types vk

12/01/1974 (510) 555-1234 williams@
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Point of Sale (POS): Tee Sheet/Admin View

e Updated the POS Admin Tee sheet view to scroll to the last tee time if all tee
times occurred in the past.
Use Case: If it is 5pm, and last tee time took place at 2:30pm, system will

auto-scroll to last tee time of the day.

Tee Times

Course Time Description Golfers

Multi-Select Hide Admin
Off Dashboard

M %ane Aaron  Jessica |-
18 = Abatemarco
B 6

Riding I (]
Riding

Reserved by: Duane Aaron /

5:20 PM  Aerification

5:30 PM  Aerification

5:40 PM  Aerification

5:50 PM  Aerification

System - System Settings

e Updated POS and Axis Tee Time integration to support processing payments
with Open Edge enrolled credit cards from the public booking website.
Use Case: When Guests book Tee Times using the public side of the website, and
reserve their tee time with a credit card, this feature allows the club to process
the transaction using the same credit card information provided in the original
booking (useful for charging no-shows, etc). This behind the scenes functionality
requires no change on the User side.

®_ openedge

w A division of globalpayments
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Bug Fixes

e Fixed an issue with NACHA auto payment batches not automatically pulling
default bank accounts for a member.

e Fixed an issue where spouse edits to a shared address were not saving when
pulling from the website.

e Fixed an issue with the Cash Receipt Wizard taking several minutes to delete
rows in a very large batch.

e Fixed an issue where an error message would display when saving a member
after clearing out a choice custom field.

e Fixed as issue with the Text Message Blast wizard where an invalid email
address could be set as the sender and the wizard would appear to create the
messages properly but not deliver any texts.

e Fixed an issue with the Text Message Blast wizard where the employee's phone
number wasn't getting added to the recipient address list.

e Fixed an issue with Employee SMS Messages getting delayed by the time zone
offset between the local system and the hosted server.

e Fixed an issue with the GL account name displaying as N/A on the Check
Reconcilement Report after you successfully print checks in the Print Checks
wizard.

e Fixed an issue where the area column in the Item Receipt editor may not display
when Enable Multi-Location Inventory is checked in System Settings.

e Fixed an issue with the Edit Vendor Invoice form not displaying member numbers
for member line items.

e Fixed an issue when deleting and undeleting item receipts that would not update
linked purchase order properly.

e Fixed an issue when using the multi-edit function to bulk change Vendor Terms.

e Fixed an issue when saving a Quick Check with linked item receipts.

e Fixed an issue with the Item Receipt form asking multiple times if the user wants
to mark an item active.

e Fixed an issue when changing the sponsoring member on a guest room,
reservation was not updating the guest room reservation properly, causing tax

and service charge to calculate with the previous sponsoring member.
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e Fixed an issue with rates not calculating after splitting a guest room reservation
and then moving part of the reservation to a new room.

e Fixed an issue with how guest rooms calculate tax and service charge in all
areas.

e Fixed an issue that would allow a Guest Room sponsoring member to change on
reservations after they have been checked in.

e Fixed an issue with tab orders on Guest Room guest editor.
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