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C- First Impression

Overview

First Impressions allow for presenting the member with information immediately upon
logging in, forcing them to view it before being able to continue to the website. They can be
used and shown to individual members, staff, and group(s). They have the option to select
the time frame this page will be active, when it expires, and how many times it will display to

users.

Use Case(s)

This is very useful when wanting to let members know about important changes or events in
the club. It's also a great way to get members to verify that their profile information is

up-to-date.

First Impression Member View

A member will login to the website prior to receiving the First Impression.

¢
1,

Member Login

Please enter your login credentials to access the members-only-website

| Remember Mz Login Help

| SIGN IN | v
@
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Once the member logs in, the member will then see the First Impression message.

LOGOUT ADMIN

FITNESS & SPA SOCIAL & DINING

e MY CLUB GOLF RACQUETS
7

“a
Updating your profile is important!

KE—:-P ng your member profile up to date is the best way for us to let you know about all of the wonderful events '.apg-e-'.iﬂg at the Grand K—:-},-' Club

chgeu: In As:
Emily Latham o

Uelubessential.com

Email: elathami(z

Home Phone Mumber:

B;r:hdé'}.’:

Accessing the Tool

To access the First Impressions tool, follow the steps below depending on your access role.

Admins: Hover over Admin bar in the left hand corner of the screen, select First Impressions.
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CONTENT MGMT COMMUNICATION
Articles Beacon Manager
Document Upload Compose Emai
Form Base CRM

Template Manager Inbox
Mail Reporting
Poliing
Push Mofifications
Surveys

Voice Messenger

ADMIN Wo

USER /PROFILES

Directory / Roster
Dynamic Groups
Groups

Profile

Roster Search
Staff

“fellow Book

O

EVENTS

Event Manager
Today

Veek | Month | Year
All

Event Reporis
Meeting Manager

Banguets

REPORTING
Active User Lisfing
CE Stats

Global Services
Menu Details
Profile Update
Session Detais
Site Stafistics
Summary

User Logins

CONFIGURATION
Editor Sandbox
Page Properties
Site Configuration
Site Notific ations
INTEGRATIONS
Event Billing
RosterSync
RESERVATIONS

Event Manager
Role Security

Editors: Hover over Admin in the main navigation, select First Impressions.

LOGOUT

Clubessential - Unified Surte

Deme Sites - DONT MOVE OR DELETE

Archive Calendar

tham

Daily Camper Itinararies
Camps Admin®

Camp Registration®
CRM

First Impression

Main Toals

Manager Tools

Site Actr

Deleted Pages

Ordering

ResCo nﬁg = D]ning

The following First Impressions Interface will launch.

SITEBUILD

Public Home
Member Home
Landing Page

Login

Private Landing Page
Subpage

HELP
Knowledge Base
MOBILE APP

App Webview Test
Push Notification

Tester
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FIRST IMPRESSION LISTING

Active Pages

Edit | View | Stats Don't be left in the dark! 1816 1017/2016 10/20/2016 8/24/20153:43:20 PM Emily Latham 10/19/2016 2:53:20 AM

Pend‘n‘ng Pog es

I S N N [T

There are no pend'ng First |n1p|'essicn5

Expired Pages

e e e
Edit | View | Stats First |mPressicn Test 1 a8/5/2016 8/31/2016
Edit | View | Stats First |mpressicn 0 6/19/2016 5/24/2016

First Impressions Interface

The First Impression Listing will list Active Pages, Pending Pages, and Expired Pages. From
the interface, you may Add a New listing, or edit Active, Pending, and Expired Listings. You
May also View any of the listings and access Stats on each listing.

Active View

FIRST IMPRESSION LISTING

Add New | Switch to Corp
Active Poges

I S e N S [T

Edit | View | Stats Don't be left in the dark! 1816 10/17/2016 10/20/2016 8/24/20153:43:20 PM Emily Latham 10/19/2016 9:53:20 AM

Pending Pages

There are no Pending First Impressions

Expired Pages
e ™ T B > B
Edit | View Stats First |mpresiicn Test 1 8/5/2016 8/31/2016
Edit | View | Stats First Impression 0 6/19/2016 5/24/2016
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Pending View

FIRST IMPRESSION LISTING

Add New | Switch to €

Active Pages

Edit | View | Stats Don't be left in the dark! 1816 1017/2016 10/20/2016 8/24/20153:43:20 PM  Emily Latham 10/19/2016 9:53:20 AM

Pendn‘ng Pag €5

I S S = N [T

There are no pend'ng First |n1pressicns

Expired Pages

e T = R = I

Edit | View | Stats First Impression Test 1 8/5/2016 8/31/2016
Edit | View | Stats First |mpressicn 0 6/19/2016 5/24/2016
Expired View

FIRST IMPRESSION LISTING

Add New | Switch to Corp

Active Pages

Edit | View | Stats Don't be left in the dark! 1816 10/17/2016 10/20/2016 8/24/20153:43:20 PM  Emily Latham 10/19/2016 9:53:20 AM

Pend’fng Pag es

There are no Pend:ng First |n1pressicn5

Expired Pages
e e e —
Edit | View | Stats First Impression Test i 8/5/2016 8/31/2016
Edit | View | Stats First |mpressicn [0} 6/19/2016 5/24/2016

Adding a New First Impression

Click the Add New link to add a new First Impression page.
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FIRST IMPRESSION LISTING

Active Pages

Edit | View | Stats Don't be left in the dark! 1816 1017/2016 10/20/2016 8/24/20153:43:20 PM Emily Latham 10/19/2016 2:53:20 AM

Pend‘n‘ng Pag es

I S N N [T

There are no pend‘:ng First |n1Pression5

Expired Pages

e T = R = I

Edit | View | Stats First |mPrEssion Test 1 8/5/2016 8/31/2016

Edit iView |Stats First |mpression 0 6/19/2016 5/24/2016

This will launch the Add New interface.

Edit First Impression ]

Name |

Description

Show To Al Members || Editors || Admins | Corp Admins

Show To Groups

113 New Residents )
Activate |T9;_2_3_|D I__.'_F E t-:}
Expiration |m |5 9
Display Count |1 |I.'D for Continuous)
Order | |'-3)
(Save)
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Name: this will be the name of the listing for Admin/Editor reference.
Description: enter a description of the listing for Admin/Editor reference if desired.

Show to All: enable to whom the message should be displayed. You may show listings to:
Members, Editors, Admins, or Corp Admins (Clubessential Super Admins).

Show to Groups: target specific Static Groups by clicking the checkbox next to the group
name. (Note: this does not include Dynamic Groups, however, you can sync a Dynamic Group
to a Static Group if needed).

Activate & Expiration: sets when the the listing will post and when it will expire. Launches the

date picker and time picker.
Display Count: determines how many times the listing will display on each login.

e Set 0 for Continuous, which means the listing will display every time the selected
users login until the listing expires.
o If set for “1”, this will display the listing only once, so that once the user logs in and

sees the listing, the listing will not display upon next login.

Order: if more than one First Impression page is active during the same time frame, you may
enter in which order the listings will appear. Enter “1” for the listing to show first.
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Edit First Impression

MName Update Your Profile <

Description This First Impression is to remind members to update their profile.

Show To All | Members [ Editors () Admins [ Corp Admins  #——

0 F&E Beg Mimimum 5-£
¥ Family Members -+

Show Te Groups

! Greensheet
] Hole In One

! Junior Golf Camp 2015

Activate | 10/19/2016 12:00 N -
Expiration | 1212016 12008 |E O <
Display Count (D for Continuous) ——
Order |:I'J} -+

|Save

Click Save to continue to the next step of adding the content for the listing.

Edit First Impression

) Members (| Editors () Admins [ Carp Admins

Show To Groups 2 F&E Reg Mimmum 5-£

4 Family Members

) Greensheet

I Hole In One

I Junior Golf Camp 2015
Activate [ 1011912016 12:00 ©
Bxpiration | 12/1/2016 12:00 8 | [
Display Count (0 for Continuous)
Order |'I I'-fl}

|Save

"\o

MName |Update Your Profile |
Description This First Impression is to remind members to update their profile.
Show To All

After saving the information a Click to Edit button is now visible. This will allow for the

content creation of the First Impression listing.
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Click the Click to Edit to launch the Editor.

Edit First Impression B
Mame Update Your Profile i
Description

This First Impression is to remind members to update their profile.

Show To Al % pembers L Editors L) Admins [ Corp Admins
Show To Groups [

I 2013 New Re=idents I
(i | 1071972016 12:00 |E &
Expiration | 12172006 1200 4 | B @

Display Count |1 | {0 for Continuous)

Order |1 I'i’ o
HTML Cmen| <

Create Time 10/19/2016 11:07:50 AM

Last Update 10/19/2016 11:07:50 AM

4

Create the content for the listing by typing into the Editor. You may add text, imagery, and
hyperlinks. You may also use Templates as well to create a design for the listing.
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Click Save in the Editor to save the content for the listing.

*

f Axs Editor - Geogle Chrome — O

@® www.gr. lub.com/A_Master/NET/AxisEditor/DialogContainerEditor.aspx?CHT=104&GID=p3nAQD2Q7E20s2qmA

Page _Edit View Insert Format Table  Tools  Help

@ o B G N EE R |Norma! '|:|brandon-gro..."|:|14px "| B I U A- 8- iZ = %

##SHOWDATE#S

Update Your Profile Today

Don't forget to update your profile by clicking here.

Grand Key Club | 123 Couniry Club Way | Island, USA 85263 | (123) 456-7890 L

|/ Design | ¢ HTML @ Preview

TABLE > TBODY > TR > TD > TABLE > TBODY > TR > TD > A > RemoveElement

URL |goog[e,com | Target | _blank 2 Hyperlink Manager i%l

You will return to the Edit First Impression interface. Click Save in the Edit First Impression

interface to activate the listing.
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Edit First Impression ]

Description This First Impression is to remind members to update their profile.

Show To All ¥ Members [ Editors L] Admins L) Corp Admins

Show To Groups

2013 New Residants )
Activate |m Ft{:r:—_ TE'

Expiration |m B O

Display Count |I |(D far Continuous)

Order |—|-$'

v e

Create Time 10/19/2016 1 'I:D?:SUQ
Last Update 10/19/2016 11:0750 A

&

[ Save |

New First Impression Page in Active Pages

Active Pages

Edit | View | Stats  Update Your Profile 0 1019/2016  12/1/2016 10/19/2016 11:07:50 AM Emily Latham  10/19/2016 11:32:37 AM

Edit | View | Stats  Don't be left in the dark! 1818 10/17/2016 10/20/2016 8/24/20153:43:20 PM Emily Latham 10/19/2016 9:53:20 AM

Viewing Statistics on First Impressions
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Next to each First Impression listing is a link for Stats. Click the Stats link to launch
statistics on each First Impression listing.

FIRST IMPRESSION LISTING

o Add New | Switch to Corp

Active Poges

Edit | View Don't be left in the dark! 1816 1017/2016 10/20/2016  8/24/20153:43:20 PM Emily Latham  10/19/2016 9:53:20 AM

Pendn‘ng Pog es

I e N N [

There are na Pend:ng First |=11Pressicn5

Expired Pages
7 ™ B - B
Edit | View | Stats First Impression Test 1 8/5/2016 8/31/2016
Edit | View | Stats First |mpressicn (8] 619/2016 5/24/2016

The Stats listing will show who viewed the listing (member name and number), along with
when the listing was viewed (time and date).

FIRST IMPRESSION STATISTICS

Mem#, Name or Email FILTER //
o

First Name Last Name View Date
View  elatham Ermily Latham elatham@eclubessential.com 10/19/2016 11:43:47 AM
View  dpedegans Doug Pedegana dpedegana@clubessentisl.com 10/19/2016 11:27:44 AM
View  bbruning Ben Bruning bbruning@eclubessential.com 10/19/2016 11:20:05 AM
View  bsmith Brad Smith bsmith@clubessential.com 10/19/2016 10:46:28 AM

Click View next to a member’'s name to be taken to their Member Profile to make any Profile
Updates if necessary.
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FIRST IMPRESSION STATISTICS

'fl\"lem'il, Name ar Email FILTER

First Name Last Name i Wiew Date
elatham Emily Latham elatham(@eclubessential.com 10/19/2016 11:43:47 AM
View dpedegana Doug Pedegana dpedegana(@clubessential.com 10/19/2016 11:27:44 AM
View  bbruning Ben Bruning bbruning(@elubessential.com 10/19/2016 11:20:05 AM
View  bsmith Brad Smith bsmith(@clubessential.com 10/16/2016 10:46:28 AM

Editing First Impressions

First Impression Listings may be edited at any time. Click the Edit link next to any First
Impression to launch the Edit First Impression Interface. From here, you may change any of
the details of the listing.

FIRST IMPRESSION LISTING

o Add New | Switch to Corp
A

ctive P’Jges

View | Stats Don't be left in the dark! 1816 1017/2016 10/20/2016 8/24/20153:43:20 PM Emily Latham  10/19/2016 9:53:20 AM

Pend‘n‘ng Pog es

There are no Pend:ng First |'11Pressicn5

Expired Pages

e T = R = R

Edit | View | Stats First Impression Test 1 8/5/2016 8/31/2016

Edit | View | Stats First |mPressicn 0 619/2016 S5/24/2016
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Activating Expired Listings

You may reactivate any expired First Impression listing by clicking Edit next to the First
Impression.

FIRST IMPRESSION LISTING

Add New | Switch to Corp
Active Pages
= = ) 755 5
Edit | View | Stats Don't be left in the dark! 1816  10/17/2016 10/20/2016 8/24/20153:43:20 PM  Emily Latham 10/19/2016 9:53:20 AM

Pending Pages

I N N = N T

There are no Pending First Impressions

Expired Pages

e T R 7 R

[Ecit | View | Stats  First Impression Test 1 8/5/2016 8/31/2016
Edit| View|Stats  First Impression 0 6192016 5/24/2016

This will launch the Edit First Impression Interface. Next, choose an Expiration Date using the

Date Picker to another date in the future. Click Save to activate.

l. Edit First Impression 8 |

Description

Show To Al Members L Editors L) Admins ¥ Corp Admins

|. Show To Groups

| 20113 New Residents t

ll Activate |m -E G} ;—e
Expiration |m- t‘)‘ &

| Display Count |1 | (0 for Continuous)

| Order |gg ]

| |
Create Time 8/5/2016 3:08:29 PM
Last Update 10/19/2016 11:59:14 AM o

| Gavel| «—

I i |

The First Impression listing will now show under Active Listings.
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Expiring Listings

First Impression Listings cannot be deleted, so to remove a listing from the Active Listings,
click edit next to the listing.

FIRST IMPRESSION LISTING

o Add New | Switch to Corp
A

ctive Pages

View | Stats  Don't be left in the dark! 1816  10/17/2016 10/20/2016 8/24/20153:43:20 PM  Emily Latham 10/19/2016 9:53:20 AM

Pending Pages

There are no Pend‘ng First hlpressicns

Expired Pages
e e e e
Edit | View | Stats First Impression Test 1 8/5/2016 8/31/2016
Edit | View |5tats First \mpressicn 0 6/19/2016 5/24/2016

This will launch the Edit First Impression Interface. Next, choose an Expiration Date using the
Date Picker to another date in the past.

Click Save to expire the listing.

Edit First Impression [}
Description
Show To All

# Members ¥ Editors ) Admins ¥ Corp Admins
Show To Groups

2013 New Residents i
Activate [ 1011772016 12:00 | E O o

Expiration |m G): ]
Display Count |E_| (0 for Continuous)
Order |og @

HTML |cuck 1o o ([ o
Create Time /24/2015 3:43:20 PM _

Last Update  10/19/2016 12:0208 PM

[ Save |
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FAQs
Q: Can | delete a First Impression?

A: First Impressions cannot be deleted. Instead, click edit next to a listing to expire the page
by using the Date Picker to select a date in the past.

Q: What are a few popular uses for First Impressions?

A: First Impressions can have many uses and can be supplemental to Blast Emails. The most
common uses of First Impressions are: Profile Update Reminder, Urgent Messages, and
Special Club Announcements.

Q: What kind of content can | add to a First Impression?

A: Since the First Impression Listing uses the Editor to add content, you may add any content
you like just like you would on any page within the website. You may add text, imagery, and

hyperlinks. You may also use Templates to create a uniform design for each listing.

Best Practices

1. Be conscious of how often members should see a First Impression listing. It is always
best to only show the listing once so members do not need to see the listing every
time they login. If a listing is shown every time upon login, this can deter users from
logging in since they are unable to immediately go to their desired location on the
website.

2. First Impressions are a great way to signal users to update their profile, or to alert
members to an urgent message.

3. Use Target Marketing with First Impressions by using the listings to target specific
users by selecting a Static Group to show the listing to. This will ensure the message
is delivered to the right users.

4. Keep messages short and to the point within the listing so members can easily read
and access the information. For longer messages, link to another page or article.
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