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Overview

An Area is used to define settings pertaining to a designated location of the Club where
transactions will occur. Although Areas are set up during Implementation, occasionally, an area
will need to be modified to coincide with operational changes. In this document, we will discuss

the various settings to be maintained in an F&B Area.

Important: It is NOT recommended to create a new Area without first contacting Clubessential

Support.

Use Case(s)

The main Dining Room at a Club has a new Manager, and slight changes to the original
configuration of the Dining Room area will need to be configured. The Dining Room will be
moving to a Buffet-only option on the weekends, and therefore will need to adjust the Scheduled
Overrides. Additionally, they will be tweaking a few other options, including allowing the Servers
to view the Tee Sheet in the Dining Room, and requiring Servers to now enter Comp reasons

when comping an item within the area.

Accessing the Tool

To access Areas,

1)  Navigate to System across the top toolbar and select Areas.

Membership  POS
€ Help Yideos

L

=5 System Settings

L

%5 Address Categories 85 j

=g Area Categories
=z Area Groups

%y Attachment Categories

2)  The Areas Grid will launch.
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3) The primary functions associated with managing Areas are embedded in the Area setup

screen, which can be accessed by double-clicking on an existing Area.
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F&B Areas- Tab Overview

In this section we will review the various tabs within an F&B Area.
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1. Name - Enter the Name of the Area.
2. Description - Enter an optional Description of the Area.
3. Screen Group - Select the Screen Group/ Menu to be displayed at POS for the Area.
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4. Active Layout - Select the Area Layout to be displayed at the POS for the Area (Select a
Table Phase).

8 o (Bl

s |

- -

5. Tab Payment - Set this field to the F&B Credit Card Charge Settlement Type. This allows
the user to hold a guest’s credit card information on the Tab key in POS.

6. POS Type - For F&B Areas set this field to FnB.

7. Department - Select the Department to be associate with this Area (Required).

8. Area Category - Select the Area Category to be associated with this Area (Required).

9. Manager - Select the Manager of this Area using the lookup (Optional).
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10. Display Order - Select the Display Order this Area should appear in the Select a Table

1.

phase at POS.

Note: For the Display Order to work correctly, each F&B Area must have a sequential
Display Order. Otherwise, the Display Order will be alphabetized.

Schedule Overrides - This allows the user to override the Screen Group (Menu) that

shows in the POS, during a certain time frame for this Area.

For instance, assume the club has a breakfast buffet on Sunday from 8:00am- 12:00pm
and they only want the Buffet Screen Group to show during this time frame.

1& 2) Enter the Start and End Time of the Schedule Override.
3) Select the Screen Group to show during this time frame.

4)  Select Save.

Area Screengroup Overides == = &3
@ ot [naay =] |eooo0am =
owﬂ: |5unday =] hzoo:00pm =

SErdEngroLp:

Shark

Dilate Exit
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POS Options
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@ Hide Dependents in POS
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Request Member Email on POS Ticket
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Fequire Ticket Cover Count

| Require a Send Before Printing Receipt
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| Require PIN and Swipe Card For Login

Prampt far Cover Before Send
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| Send on Exit
Send on Settlement

Shaw all Open Tickets in POS

Show Member Preferences
| Show Online Order Tab in POS

| Show POS Check-In

Member Check-In Ttem; |k

Guest Check-In Tkem:

e i e

|+/| Prompt: for Cover Before Table Select

| Show Compary Toggle on Member Lookup in POS

Show Meal Period Mame on Statement

| Showe Prink Preview on Pay)Settle in POS

o_ Show Tee Time as Read-Only in POS
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& TtemGroup © Ttem Category
[+ Use Coursing
+'| se Firing
+'| Use Seat Tvpe

|+] Use Seating in Mobile POS

Allow Clock In/Out - Check if employees will be clocking in/out in this Area. When

checked, a clock-out button will appear on the POS.
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2. Require a Send Before Printing Receipt - If checked, the user is required to send all
items before a receipt can be printed.

Pay ticket can not be printed

¥ou cannot print a pay receipt until all items are sont o the kitchan,
Please send the ibems then try agam.

x @

Please Note: This setting will only apply when printing the Pay Ticket.

3. Show Tee-Time as Read Only at POS - Only applicable to Axis clients in F&B areas, if
checked, the POS will display a read only mode of the Tee-Sheet in POS.

Course

Time  Description Paid  Golfers
[Al Courses] 10:30 AM [00100] Rusty Abbott, Gary Beckman Fs 2

4. Allow Clock Out with Open Tickets - If checked, this setting allows Servers to Clock Out
with open tickets but not end shift.

5. Require Comp Selection - If checked, the user is required to select a Comp reason when
Comp ltem is selected at the POS.

6. Show Summary Breakout on Statement - If checked, transactions can be broken out on
statements either by Item Group or Item Category (Specific Iltems cannot be shown on a
statement, Item Category is the lowest level that can be shown).

Please Note: If breaking out by Iltem Category, navigate to the Statement Options Tab
and hit Select All. Any category not checked on this tab with show as ‘Other’ on
statements.
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Please detach and return top portion with payment

assessed b;ng ; i.1.'|-g _:r_m 155,

DATE REFERENCE DESCRIPTION

SVC CHG

TAX

TOTAL

Balance Forward

Peol

(2]
e
[=]

(5]

Br4slE
Br4/18

-45.00 0.0

5646.78

-$45.00

Use Coursing - If the kitchen uses Coursing, check this box.

Use Firing - If checked, the user will be able to send different courses to the

kitchen separately.

being Female or Child as a courtesy to the Member.

the appropriate seat in the Mobile POS for

the Item being added.
Allow Employees to Change Display Order in

POS - If checked, a Move Up/ Move Down feature

will be enabled to allow employees to adjust the
order of the items appearing on a ticket in POS.

Use Seat Type - If checked, Users are presented with the option to label ltems as

Use Seating in Mobile POS - If checked, this setting will prompt Users to select

|

1 Spinach Dip
[PRICE ADJ]
1 Hamburger

{PRICE ADJ]

Move Up

Price S C
§699 1 1

($0.700
$895 1 0
($0.90)

Subtotal:
Service Charge:
Tax:

Total:

§1434
$£3.19
£1.27

§18.80
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8. Require PIN and Swipe Card for Login - If checked, users are required to enter an ID
to access POS.

9. Default POS to Guest Member - If checked, the POS will default to the Guest Member
Account at the POS.

10. Require Ticket Cover Count — If checked, the user is required to select a cover count on

every ticket.

Prompt for Cover Before Send - Prompts the user to enter the cover count before
sending items to the kitchen.

Prompt for Cover Before Table Select - Prompts the user to enter the cover count

before a table can be selected.

11. Disable Gratuity Button on Settlement — If checked, the gratuity button on the
settlement screen will not be accessible.

$0.00

Terder

12. Disable Gratuity Prompt with Credit Card - If checked, user will not be prompted to
enter a gratuity amount when tendering a transaction to a credit card.
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13. Discounts Do Not Change Service Charge - If checked, discounts will not affect the
Service Charge on the original total.

14. Require Void Selection - If checked, this selection will require Users to provide a reason
for voiding an ltem that has been previously sent.

15. Draw Member Favorites Button - If checked, an additional tab will populate called
Members in the POS. This tab shows above the Screen Group when a member is
selected. This tab will show the 10 most recent items the member has purchased.

Arnic B
4 - | Tabde 1
Smnith |, Mrs, Gale ). bl 13

3] -
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6 o ofl ag
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b
O - DENE

16. Send on Exit - When checked, the system will send unsent items upon exiting the
system.

17. Enable Mobile Ordering - If checked, this function will enable the Mobile Ordering tab in
the corresponding Area to then apply applicable Mobile Ordering settings. (See Mobile
Ordering Guide for more detail.)

Please Note: Enable Mobile Ordering will not be available unless Mobile Ordering has
been purchased and the license has been activated.

18. Send on Settlement - If checked, when the user settles the ticket, the system will
automatically send items to the kitchen/prep-printers.

19. Group Like Items at POS - If checked, like items will be grouped together to create one
line on the ticket in POS. For instance, if 2 of the same beers are selected, rather than
have 2 separate lines, the POS will group them together on 1line.

20. Show all Open Tickets in POS - When unchecked, users will only see their own tickets.

Check this box to allow servers to see ALL open tickets.
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| Tickats

J ID Full Name

21. Hide Dependents in POS - Removes all Dependents from the POS Member Look-up.
22. Show Company Toggle in Member Lookup at POS - If a club has a multi-company setup

and they want members from all companies to show in the POS, check this box to enable

the Company Toggle.

srw fle s b ek

x @F=—

23. Hide Quick Cash - If checked, the Quick Cash button will not be accessible.

24. Show Meal Period Name on Statement - If checked, the Meal Period name will show on
the Statement for transactions completed within the Area.

25. Hide Quick Member Charge - If checked, the Quick Member Charge button will not be

accessible.

26. Show Member Preferences - If checked, Member Preferences will be accessible at POS.
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Adams, Andy

10 544
Type: Conpoaaln Gall Junio
Min Hal 310000

27. Hide the gift card balance button in POS - This will remove the ‘Gift Card Balance’
button in the POS.

28. Show Online Order Tab in POS - If checked, the Online Orders will show in the main tab
on the POS for quick access.

29. Hide the ‘Labor’ Tab in POS - If checked, the user will not be able to see the Labor Tab
in this Area.

30. Show POS Check-in - This will display the check-in feature at POS. If the club has an
area where members have to check-in (i.e. Fitness Area, Pool) this box will need to be
checked for that area.

a. Member Check- In Iltem - Select the ltem to be charged when a member checks
in.

b. Guest Check- In Item - Select the Item to be charged when a guest checks in.
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Check-In

Member

Labor

C. Allow Family Check-In - If checked, this setting allows Members to Check-In

any additional family members who have an account at the Club.

Check In

Tap on one or more members below to check them in to this area.
If you are bringing any guests, use the + and - buttons below to adjust your guest count.

Number First Name

M 00100 Rusty
M 00100-A  Sara

D 00100-B Jackson

D 00100-C Olivia

D 00100-D David

Last Name

Abbott

Abbott

Abbott

Abbott

Abbott

Number of Guests: -| )

Cancel ®

In addition, Members can specify any additional Guests accompanying them to

the Club. Any applicable Guest Fees will be automatically applied to the

Member’s Check-In, as shown below.
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Abbott, Mrs. Sara

1D: DO100-A

Type: Regular-5p
Birthday- 8/21
Credit Book: $0.00

2 Fitness Guest Fee

1 Fitness CheckIn

1 Fitness CheckIn

31. Show Print Preview on Pay/Settle in POS - If checked, the user will be shown a print
preview of the print and settle ticket when their respective buttons are selected.

32. Prompt for member on seat in POS - When using a pivot system and entering an order
by seat, the system will prompt for member on each seat.

33. Prompt for Send on Re-Order - When using the reorder feature, the system will prompt
the user if they would like to send the reorder items.

Besend?

Woidd e Bi 09 fe-dand thi ibkm?

34. Request Member Email on POS ticket - If checked, the user will be prompted to enter an

email address if the member does not have one on file.

a. Print Email on Same Receipt - If checked, the email entered will print on the
receipt.
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Select a Comp reason:

Birthday

Kitchen Error

| Server Errar
| Did Not Like

35. Gratuity Override: This setting gives Users the ability to override the Gratuity

Account that is debited when additional gratuity is settled within the corresponding
Area.

Gratuity Override: | 00-7285-010 Gratis Food

Buttons

Standard Messages can be created to help quicken the order entry process at the POS. These

messages can either be Special Instructions, Comp and Discount reasons, or Void reasons.

To create a new message, first navigate to the Buttons tab, select the New Icon, give the

message a Name, Value (This is what will appear at the POS), and a Type. Lastly, select Save &
Close when finished.

Arna Category: | Food B By
Sreen Groug: Manages:
e ST 0. resn Groug: [Main Fril with Pics by Carle = ages: | (Moned
w [ amiber Dotabs Active Lavout: {Den Rm Layout F|  oemlay Order: |9

(B Member Piter Tab Payment: [CREDIT CRRD =] schede verries (1)

(B ek Tickst i

% Schadule Crverrides

B mcket Opbions . -

v W pos Grds 24 & & —_
% Cheged Tickets Hame = | Valus = =
. tember Metory el AP A AED H Q )

L
% pember Info & Ertyen A Erdred ~g g
ﬁ el Lookup Brtheday Earthday a P A5 Erdnes
* Ticket
‘;M 2 Dic Mot L= Dic Nok L o\'m: s Endres
= Tickst List Do Mook s Dahct M
¥ibchen Error Ekchen £ a Type: [Special Instructios zl
Procfirckary Promotied | Lorits bod Dlicauch
Soa Servar Seeend | I e Mot
Sorver Eror Server Exrin ok —

Comp and Discount

Standard Comp and Discount reasons can be added. Any Button with a Type of Comp and
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Discount will appear when the Comp Item and Discount ltem buttons are selected at the

POS.

Enter the reason for discounting this item

PROMO

PROMO

[l sls[e7]als]o]
o wlelw[ v [v[v[i[olr
IS I I I N S R |
Z[x[c[v[s[w[wl [

[ e T ] [

Cancal

AHIIE

Special Instructions

Special Instructions can be added to items and will appear when they are sent to the kitchen.

Any Button created with the Special Instruction Type will appear when the Add Message button

is selected at the POS.
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Eriter message for Marys wings

DN SIDE

Void

Standard Void reasons can also be added when an Item or Ticket is voided.

Void reasons will only show after an Item has been Sent.

Enter a reason for voiding an term on this bicket

UNDERCOOKED

12l s]als]elza]sa]ol
(o |wlern]rfvfu]i]ole|

als]ofelo]ln]y]|wfe]
[z xJcfv]efw]mf [ |

Ol

Member Detail

The Member Details tab allows the user to configure the information that shows when Member
Info is selected at the POS.
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Abba, Abba

1ID: 541
ype: Corporate Golf Junior
:f“"“-" in Bal: $1.200.00
£ tzandersoni@clubeszsential com
oading Credit Book. ..

Member Groups
18 Hole Group

Options Include:

e Show Member Minimums
e Show Credit Book

e Show Custom

e Show Custom Fields

e Member Groups

-‘-liP(-}El:lph:l'ﬂ

Ao Category: | Food & Bey

Buktons
E o s Scresn Group: [Main Fril vith Pies by Carks

=] Mansger: | (Mone)

O TR v Lovot: [oremaros

=] Cisplay Ovder: |9

Custom Properties

W Member Fier Tab Payment: [CREDIT CARD

(B uick Ticket

% Sched e Crvsarides

@ Tiket Options Q) < 5o Mesber Meinusms 7 show Crockt Bock )
w % pOs Grids

1% Closed Ticksts © ¥ 5ov cuzon

¥ Pember Hstory o o Ehow Custom Faslds)

W Mamber Irfo

% Member Loclup

& Cpen Ticksts Custen Display Settings

™ Ticket List

=] Schadue Qvemides (1)

Shaw Cridit Book
o Show Jero Balsnce

Days: |0

oh'le-nt-ew Groups
1,200 Anrussl Minimum - |
470 Grill Food Merimum
1% Full Golf Service Charge
105 i Group
18 Hola Group
25-35 years old
W 9 Hole Group
A3 Miranan Golf Mesnbers
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Member Filter

The Member Filter Tab allows the user to omit certain Member Types from showing in the POS.
To apply this feature, select the correct Area and navigate to the Member Filter Tab. Select the

Applicable Member Types. Any members within the Member Types selected on this screen will

not show in the POS for the Area they are selected.

- iﬁ RS Cpltions Ares Category: | Retsl Y
E-g Kmmm e = Fanager: | Moes) S
@ sistive Lyt | =] Doy ordlers |4
Tals Payment: =] setwchie Cveices (01
@ e | =
W sohedue Creorides
B Tkt Options
v 8 pors Grids
-_*'.u Closad Tickats i | Doicryion
% Herrkesr History \.ﬁ"hm: AT Prospect
M Mesrber bofo W A° Prospect for 2011 "B Prospect for 2011
%”‘"‘b‘"l‘““" = &* Prospect For 2012 *A" Prospect for 2012
= Cprans Tkt r Farmber” bype ot
™ Ticket List r 012 Brosiessct 2012 Prospect
r Brgie’s Test | Enge's Test 1
r fnge’s Test 3 fnge's Test 2
r Pasccisbe Gof Bl ol
C B Bussiness
C Coaporabe Golf
L orporabe Golf Jumor Corporate Gof hurr
IC Fralered Gobf D v Golf
Quick Ticket
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To enable the Quick Ticket feature at POS (only applicable to F&B Areas) navigate to the
Quick Ticket tab and select the Show Quick Ticket Button at POS.

This option can also be configured to default to the Guest Member if desired. To do so, check
the Default to Guest Member check box. Furthermore, the user can enter a Default Cover

count for all Quick Tickets.

Also, ‘Quick Ticket’ can be configured to show as the Table Name on the Open Tickets Grid in
the POS.

w [H POS Options
B suttons
[ treegration Settings
w [ Member Detals

Screen Group: [Main F with Pics by Carke

Ackive Layout: [l:nr. Ry Lanyout

8 Merber Fike Tab Payment: [CREDIT CARD
lTL'Julrr.l-: Ticket
™ SFedue Overnides
@ Ticket Options Craation Options
v I POS Grids
% Closed Ticksts © 5how ek Tkt utton
% Member Hstory © ¥ etout to Guest Hember
™ Mewbes Info )
™ Loclim otrefwk Cover: | 0f
® Ciper Ticksts
& Ticket List Grid Cisplay Vahse

o o | Display 'Cuick Tickst' 2 Tabls Name

Schedule Overrides

If the Employee Scheduling Module is utilized and the user would like to override the system set
employee scheduling rules, please select the Override System Employee Schedule Settings

check box.
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Tab Payment: |CREDIT CARD

=

o | Cremrride Systemn Emphoyes Schedule Settings
« M POS Grids
™ Clossd Tickats Ernployae Schaduling
_E [elesrribeer HiShory Close Tiene: F-‘ 1200 &M _I:]
Feember Info
E « Enforce Employves Schedudes
_t Openy Tickests Aliowy earky diock in
% Ticket List

Al Lt clock oot

Once selected, additional options will populate.

Options include:
Close Time - This is the time the Area closes.

Enforce Employee Schedule - If schedules are not currently set to be enforced on a system wide

basis and the user would like this Area to enforce employee schedules, check Enforce
Employee Schedules.

Allow early clock in - If checked, please specify how many minutes in advance users
can clock in.

Allow late clock out - If checked, please specify how many minutes late an employee
can clock out.

Ticket Options

The Ticket Options tab is where the Send, Pay, and Settle Ticket templates are applied. Please
contact Clubessential Support for more information on this tab.

POS Grids

To add/ remove columns from the various grids within the POS, please see the below
instructions on each specific grid.

Closed Tickets
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To add/ remove columns on the Closed Tickets screen in System Tools, please navigate to

the Closed Tickets Tab and check/ uncheck the applicable columns. Available columns are

included in the screenshot below.

(8 Ticket Options
v ™ POS Grids {
5 | Closed Tickets

._E Member Info
i‘.‘l Member Lookup
_!'l Cpen Tickets
W Ticket List

sh

Area

G.. < < [ | = =<

Member Id
Member Marme
Server Mare
Table Mame
Ticket Id

|| Time Closed

Time Opened

-\.|r|.‘:._|-! | L -
Lesthed Thekiets Dypen Tackets | Clased Tickeis ™ ([
L

Reperts a Uhiilitises Al
: -
e
= i
Mamber Server Member & Ticket Table
[ R Ay
Grille Beheens, M Haywood  ulie Middleton i & 32 19,300 846 PR
Drining Booms Bcartbun, b Quincy Cinddy Hiohwell 4 1352 11 152000 1257 PM
Diningg Fwam B artbean, M. Criincy Cinidy Hiahyell A4 1362 11 152005 1257 PM
Chibs Functions Balecom  Fudalph, i Darick Kiwita Doedal 5 547 1M A1 200 &0 AM
il Fusscisans Ralecom  Badolih, b Deinck Kiwita D cdil 5 2547 10 A1 2000 E0F AR

W5 2006
NR2006

T BT
NS A6
T T 1)

Member History

To add/ remove columns on the Member History screen, please navigate to the Member

History Tab and check/ uncheck the applicable columns. Available columns are included in the

screenshot below.

M schedule Overrides
(8 Ticket Options

Sh ide Colurnns

v pos Grids IS

) Closed Tickets 3 A g:: Sald

i | Member History T ttern Mame

% fember Info [Price

_ﬁ Member Lookup |15k

j Cipen Tickets |1 |5old By

% Ticket List [+ ) Ticket
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Adams, Andy

1D: 544
e rber Type: Corporate Golf Junior

Info

Min Bal: $100.00
csandersoni@clubessential. com
Credit Book: $0.00

Member Info

To add/ remove information next to the Member Info button, please navigate to the Member
Info Tab and check/ uncheck the applicable columns. Available columns are included in the
screenshot below.

. j Schedule Owerrides
(@ Ticket Options ShigliHide Calumns
v % POS Grids (0
: HEAEC
= | ]| Birthday
- 1— - ||| Birthday With Year
£ Member Info | [¥]| Credit Book Details
2 Member Lookup ¥ credit Baok Total
3 Cpen Tickets | Email
M Ticket List ]
| & || Member Dependents
| | Member Groups
|| Member Minimum
\:‘/ Phone

Amos, Dr. Luciano

D:- 341 -
Type: Corporate Golf Junior
Min Bal: $243.15
51 wrs of age
Buthday: 8/3
Birthday: 8/3/1965
[651) 283-6982
mdorosch@clubsoft_net

History : i > _‘:J

Member Lookup
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To add/ remove columns on the Member Lookup screen, please navigate to the Member
Lookup Tab. Current Visible Columns are on the left, and Available Columns are on the right.
Assign a column by selecting an Available column and clicking on the Left Arrow. Conversely, to
un-assign a column, click on the Assigned column, and then click the Right Arrow.

The order the columns appear at the POS can be arranged using the Move Up/ Move Down

feature at the bottom of the selected Visible Columns.
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Open Tickets

To add/ remove columns on the Open Tickets screen in System Tools, please navigate to the

Open Tickets Tab and check/ uncheck the applicable columns. Available columns are

included in the screenshot below.

% schedule Overrides
(8 Ticket Cptions

v % pos Grids

.;3 Closed Tickets
,;!l Member Hiskary
% Member Info

;2] Member Lookup
& Dpen Tickets

ah

ide Columns

i |Area

|[&] |rMember 1d

f| |Member Mame
| &1 |5erver Mame

/|| Table Mame

| | Ticket Id

| [&] | Time Opened
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Systemn Tooks 9
Locked Tickein | Oipen Ticketn Cloasd Ticket Ibemn Heporta Ligditien bt

Opened |

Aetfm e rative User 1F250 BAOFONE 123 P

Dining Reom Ahbatt, Ben b fefm inrtrative Uker 10008 175274 Table 19 AFA1016 1100 AM
Dining Roam Ak, Shayme At inEdrative Lser LLTES 175275 Table 19 BALFF0T6 1100 AR
Gall G, Pelin inetrative Uker LU 15276 RALNE 1:37 P
Drining Room Adibeott, e BL A inEArstive Uker 10008 15277 Table 18 BALAONG 234 P
Dhning Ream Smith , Mis Gale | Aulm inrdrative Ler 2 175278 Rauarl 38 W06 BT AM

Ticket List

To add/ remove columns on the main Ticket List screen, please navigate to the Ticket List
Tab and check/ uncheck the applicable columns. Available columns are included in the

screenshot below.

% schedule Overrides
(3 Ticket Options

v rF‘ClS Grids | ) pem
,:_’_l Closed TIE.kEtS | [Fui Name
% member Histary | 7] [Mernber 1d
% Member Info ?:rf_! Server Name
é Member Lookup [ ITable
: i || |Ticket 1d

Table Ticket # Server Name

10008 Abbott, Ben M. Dining Room Table 19 -1 125274 Administrative User
1000 Abbott, Shayne Dining Room Table19-1,2 125275 Administrative User
10008 Abbott, Ben M. Dining Room Table 18 -1 125277 Administrative User
2 Smith, Mrs, Gale ), Dining Room Round 38-1,2,3 125278 Administrative User
10008 Abbott, Ben M. Dining Room Round 3% -1 125281 Administrative User

Best Practices
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e When setting up areas, ensure the settings in the system, align with the best possible
operational flow of your respective F&B area. If settings are not necessary/used,
ensure they are disabled to prevent staff from clicking unnecessary buttons.

e Use settings to provide opportunities for your staff to enhance the Member experience.
Settings such as Member Preferences, and/or enabling view-only access to Tee Sheets
from the Dining area for planning purposes can increase your staff’s ability to provide a

better level of service to your Members.

FAQSs

Q: When settings are changed in the POS, do users need to exit out, and log back into the
POS for the changes to take effect?

A: Yes, once changes are made, ensure users exit, and log in to a new POS session to ensure
change(s) in settings take effect.
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