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Overview

This guide reviews how to pull a member roster file from Jonas to import it into the website

Directory using Roster Sync.

Use Case(s)

Each time your online member directory needs to be updated, the member roster file must

be pulled from Jonas and uploaded to the website using Roster Sync.


https://docs.google.com/document/d/1d2CdDRCGigwPh0SzPIZolTmMkBDc7E3bbhbQw-ZkgJ4/edit#heading=h.rrar1dgps27e
https://docs.google.com/document/d/1d2CdDRCGigwPh0SzPIZolTmMkBDc7E3bbhbQw-ZkgJ4/edit#heading=h.21ed9el0w5fj
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Pulling Jonas Member File

Access your Jonas Club Management Application.

Click on Club Management > Member File > Member Import/Export > Member Master to ASCII.
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A pop-up window will then appear with export options.

Member Master to ASCII file

Chub To Caplure E_‘ID HOUSTON RACGIUET CLUB b IE

Path f Filename !C:'\CE_RS“IEP!‘EERROSTER.CSV

This utility will create a csv file Formet ]
containing member master information ormat | S - Standard b

Row 1 describes info in each column

Custom Fields -3:].] Inchude 300

L o9 O

The pop-up will list:

1. Your Club Name
2. Where the Export will Save to your computer
3. Field Settings

Member Master to ASCII file

Chub To Capture |10 HOUSTON RACQUET CLUB v IE]I "'/

Path / Fiename | C\CE_RSWEMBERROSTER CSV | I -« o

This utility will create a csv file Format 1
containing member master information ormal | S . Standard v

R 1 describes info in each column

Custom Fields -3:].3 Inchude 300

o — |
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Click OK to run the export.

Member Master to ASCII fill

Ciub To Capture |10 HOUSTON RACGILET CLUB by

Path /Fiename |C:\CE_RSWEMBERROSTER CSY

This utility will create a .csv file e
containing member master information ormat | S - Standard -

Row 1 describes info in each column

el e N T 00 Inchucde 300

H@Bm

Once the process is complete, you can then run the Roster Sync utility to import the member list
into the website.

FAQs

Q: The export | generated is missing members, what happened?

A: If the export settings were altered in any way, this could result in not pulling the correct
information which may cause missing members in the export. Contact Clubessential Support to
review the proper settings. Before making any changes to the export settings, be sure to consult
with Clubessential Support first.

Best Practices

1. Before you run the Jonas Export, it is best to contact your IT Company that manages
the server that Jonas is running on. Since the Jonas export must be run from a
computer at the club and the statement data must be extracted from the server using
Gofer, setting up a time to speak with the IT Company managing the server will expedite
the process, and help to prevent delays in getting the install finished.

2. Make sure to check the Filename path for where the export will be saved so you can
easily retrieve this when you're ready to run Roster Sync.



