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Overview

Cross Marketing on your Clubessential website is promoting certain events, topics, or content
in an area where a member would not expect to see this information. Cross Marketing can
easily be added to: Custom Event Notifications, Directory Disclaimer, Dynamic Sidebar

Content Areas, and Online Member Statements.

Use Case(s)

Cross Marketing is best used to promote upcoming events, or new features and pages on the
website. By using Cross Marketing, we can ensure that users will see the information,
especially if placed in high traffic areas. Furthermore, we can use cross marketing platforms

as directional marketing to specific users based on interests, and/or past event attendance.

Using Cross Marketing Sections

Your Clubessential website has several areas that were specifically built for cross marketing. Those
areas include: Custom Event Notifications, Directory Disclaimer, Dynamic Sidebar Content
Areas, and Online Member Statements. Detailed instructions below review these areas and

how to edit these sections.
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Custom Event Notifications

Edit Default Event Notifications

Motification Type Registration Received | Site Default)

Enabled L

Meszage Subject |Re5ewat ion Confirmation

43

Send From Name |95‘—i¢DEFAULTI"-.IDTIFICAT1OhEMAI L##

Send From Email |##DEFAULTNUTIFIEAT1ON EMAlL==
HTML Version Dear #H=MEMNAMER,

Thank you for registering!

Love Chocolate? Sign up for our Chocolate Lover's Event here.

cuckTa Eoim |[y .

L%' Update Notification | a Revert to Default $#& cancel

Directory Disclaimer

DIRECTORY
Admin Bar:

| ClubMembers |[FHE LURECITH B

Join us this Thursday for a special Chocolate Tasting!
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Sidebar Marketing

GLOBAL SIDEBAR CROSS
MARKETING SECTION

cLick To.EDiT [

Tee Times Availability Legend

Availability Guide

Held by another user
Not yet available

Statement Window

Click on recent transactions or

a statement below to view, ( ¥ 1{ A ?\' l ) I{ ]: 11'
\Work Orders

View work orders assocciated
with Owner Contracts.

EWork Orders
Payment Center
Manage accounts, make and
schedule online payments.
BBill Pay

Search
Search all statements for a
word or phrase.

Billing History X ;
THE BEA ISLAND CLUB AT

Search

Help Center
B Click Here for a Short

Video Instruction

Don't forget about Chocolate Lovers on February 17thl Click here to reserve your spot now
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Cross Marketing in Event Notifications

Each time a member registers for an event, a confirmation email is sent to that member. The
confirmation email presents a key opportunity to make an impression using Cross Marketing.
Event Notifications can be edited globally for all confirmation emails, or individually per event
notification. For larger events, it is best to place the Cross Marketing piece in the Global
Notifications so all members receive the communication. For targeted marketing based on
past events, groups, or type of member; it is best to edit the Event Notification individually.

Reservation Confirmation

Dear Emily

Thank you for your Registration! We look forward to getting crafty with you.

Do you also love chocolate? Register now for our next event: Chocolate Lovers on February 17th!
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Editing Global Event Notifications

Only Admins are able to access Site Notifications. Hover over Admin in the left hand corner of
the screen, click on Site Notifications.

ADMIH.q-I—oCommunications o

1
CONTENT MGMT COMMUNICATION USER | PROFILES EVENTS REPORTING CONFIGURATION
Articles Compose Email Directory / Roster Event Manager Active User Listing Editor Sandbox
Document Upload First Impression Dynamic Groups Today CE Siats Page Properties
Form Base HotPage Groups Week | Month | Year Global Services Site Configuration

HotPage Inbox Profile Al Menu Details Site Mofifications

Click on the Edit box next to Edit Default Notifications.

SITE NOTIFICATIONS o

Event Registration Notification
Customize default email member and administr

Edit Default Motifications Edit[l /

notifications for event registraion.

Click Registration Received to edit Global Registration Received Notifications.

Edit Default Event Notifications

@

Type / Subject Enabled
iHEgistratic-n Rec e'rl.'&dl Reservation Confirmation True
Registration Updated Reservation Updated True
Registration Cancelled Reservation Cancelled True
Admin Registration Received Reservation: #FEVENTIDFE-FHRESERVATIOMIDS True
Admin Registration Updated Reservation Updated: FHEVENTIDELZHRESERVATIONIDEE True
Admin Registration Cancelled Cancellation: FHEVENTIDE-EHRESERVATIONI DS True

Admin Wait List Registration Received Wait List Reservation: #FEVENTIDEEHRESERVATIONIDSE: True
Wait List Registration Receied Wait List Reservation Confirmation True
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Edit Default Event Notifications by opening the Click to Edit.

Edit Default Event Notifications

Notification Type Registration Received (Site Default)

Enabled Ll
Message Subject |Re5ewation Confirmation ;j',
Send From Name |#—#DEFAULTNOTIFICATIOI\. EMAILES
Send From Email |##DEFAULTNOTIFICATIOT\ EMAIL==
HTML Version Dear FHFMEMNAMES:,
Thank you for registering for #EVENTTITLESE
FHEVENTDATER
e el
Tetverson Do seMEMNAMER®, -3

A reservation for you has been made online,

-

I.il Update Notification @ Revert to Default $ cancel

This will open the Axis Editor, with the Default Notifications. Delete the default and type your

own, or Add additional content to the Default Notification.

Google Chrom

m

Ikeyclub.com/A_Master/NET/AxisEditol

t View Insert Format Table Tool

tier * EE |1.3|Z£| |.F'aragraph 5t '|| Font Name

INAME###,
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This editor works just like the Axis Editor used throughout the website. You may add plain

text, imagery, and hyperlinks.
It is recommended to use Snippets to personalize messages

e Snippet Examples:
o ##MEMNAME## : this will add the member’s name to the notification
o ##EVENTTITLE##: this will add the event title name to the notification

Page Edit View Insert Format Table Tools Help

H ot i ) .E‘El Morma '| |;5.rial Helveti.., *| | I *|

Thank you for registering fol ##EVENTTITLE##

HHEVENTDATERH#
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Click Save once you've added your desired content.

Fage Edit View Insert Format Tahle Tools Help

iﬂ | - o | -..£‘|E| Mormal "| |;-"-ria|..He.'~fet:... '| | Tdpx '|

Dear #FHMEMNAMER,

Edit Default Event Notifications

Notification Type Registration Received (Site Default)

Enabled Ld

Message Subject |Rese rvation Confirmation

Send From Name  [22DEFAULTNOTIFICATIONEMAIL22

Send From Email |##DE FAULTMOTIFICATIOMEMAILZZ
HTML Version Dear #MEMMNAMES,
Thank you for registering for FHEVENTTITLER.
HEVENTDATER

Have you also heard about cur Chocolate Lover's Event in February ?

-

[ L%l Update Notification I @ Revert to Default ¢ cancel
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Editing the Directory Disclaimer
The Directory is a highly trafficked area of the website. Members may use the Directory to
access other member or staff information. Members are also likely to visit their own profile

often to update information. The Directory offers prime real estate for Cross Marketing
general events to members.

If you're an Admin, hover over the Admin tab and click on Directory / Roster.

ADMIN Rece unications [ Today's
e

CONTENT MGMT COMMUMNICATION USER /PROFILES
Articles Compose Email Directory / Roster
Document Upload First Impression Dynamic Gygups '
Form Base HotPage Groups \
HotPage Inbox Profile
Image Explorer Mail Reporiing Roster Search o
Template Manager Poliing Staff

SUrveys Yellow Book
NS Vioice Messenger
Family Feud
Qid Site Home

Redesign Site Home

If you're an Editor, hover over the Admin link in the main navigation and click Main Tools >
Directory.

== Open Public

Main Tools b Calendar

Addit anal Page b Directory

Inbox/Groups

Arficles

Image Explorer

View Statement

Resort Statement Admin
Role Security Manager
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Click Edit Disclaimer Text to edit.

DIRECTORY
Admin Bar: Edit Field Settings |  Edit Roster Layout |  Add Membership |
Print
T ’ Edit Disclaimer Text

_ Member Number _ Email Address

Last Mame _ First Nams

Search | Sho'.'e'AII:Acti\re.!‘é'le_-.mbe.r.s. v |

Once the Axis Editor is open, add text, imagery, and hyperlinks as desired. This works just like
the Axis Editor used throughout the website. Click Save once complete.

e Fdtor - (Google '_:E't"u: e — I: /

[T ]

[ old.grandkeyclub.com/A_Master/NET/AxisEditor/DialogCor

View Insert Format Table Tools Help

Fage

"Times New ... '|

& @3-

= |N|:|'mai "|
b

16px ~| B £ U A~ &~ |i= i=

ﬁéﬂfﬂ@?@ E

Join us this Thursday for a special Chocolate Tasting!

O

[ .+ Design | €3 HTML Q, Preview
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The Cross Marketing material will then show above the Member List in the Directory.

DIRECTORY

Admin Bar: Edit Field Settings |

I el Staft | My Profile | Search | Export | Settings | User Statistics

Last Mame First Mame Member Number Email Address

| Search |

Editing Sidebar Content Areas

Sidebar Content Areas typically reside within the side panel of content pages on the website.
These marketing areas can be global or page specific. For general Cross Marketing, edit the
global sidebar content area. For targeted marketing, edit the page specific sidebar content
area.

Global Sidebar Example:

An end of year club celebration which would appeal to the majority of members should be
placed in the global sidebar content area so this information is available no matter what page
the member travels to.

Page Specific Sidebar Example:
If you have a Golf Tournament coming up, it will be best to place this marketing information
on Golf pages to attract Golf Members.
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Navigate to the page in which you wish to add the Cross Marketing Information, and open
the Click to Edit in the Sidebar Area.

GLOBAL SIDEBAR CROSS
MARKETING SECTICHN

CLICE TO EDIT m

This will open the Axis Editor, which is the same editor used throughout the website. From
here, you can add imagery, text, and hyperlinks. Save once complete.

| €] Axis Editor - Google Chrome — O >

| [ old.grandkeyclub.com/A_Master/NET/AxisEditor/DialogContai

Page Ed°ew Insert  Format Table Tools  Help
=1 Q( el

| 'f3|:i| |N|:rm-.=|§ ! |-'-‘~ria|_. Helveti... "| | T4px "|

B U K-8 |=1©=

Q-| -

i
[
il
]
B
i
®
#

Love Chocolate? Click Here to reserve vour spot!

O

# Design | ¢ HTML S Preview
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Editing the Global Sidebar will show on all pages of the website, while editing the Page
Specific Sidebar will only show on that specific page.

e

Love Chocolate? Click Here to reserve
your spotl

Tee Times Availability Legend

Availability Guide




C- Cross Marketing

Editing Online Member Statements

If your website is utilizing Online Member Statements, you may use this as another area to
Cross Market. Some members may only use the website for statements and payments,
making this another highly trafficked area on the website.

Access the Online Member Statement portal where it is located in the main navigation.

Once the Statement window is open, hover over Admin and select Edit Statement Layout.

[3 https://secure.cl upes gl com/billing/memberstatement:

,E STATEMENT ADMIN. OPTIONS OMLINE PAYMENT S ADMIN. OPTIONS
IH Member Balance Reporting Bill Payment Remittance Report

-,;{ Member Minimum Reporting Payment Status Report

| Wig jEdit Statement Lay out Members Using Online Bill Pay

'Em Online Bill Pay Errors Report

Pa \ Account Change Log

"\. Members Using Auto Pay Report

iz

EE Bill Payment Mofific ations
Se Admin Bill Payment Tutorial
=

View As Mobile

Again, hover over Admin, and choose Edit Statement Header or Edit Statement Footer.

{4 https://secure.clubesse m/billing/pagelayout.aspx

ADMIN f"'f

St STATEMENT ADMIN. OPTION S

aultStatement ¥
Return To Statement ===
L Edit Statement Header - _Leem ent ¥
Edit Statement Footer =
Re Edit Statement Disclaimer
Edit Statement Biling Lay out

Edit Statement Billing Details Lay out
Edit Chit Design

ent Activity

La Billed Statement

Number Of Months To Show:|12
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This will open the Axis Editor, which is the same editor throughout the website. You can
add text, imagery, and hyperlinks as desired. Save once finished.
xis Editor - Google Chrome = O .

[" old.grand b.com/A_Master/NET/AxisEditor/DialogContai
g g

F'age‘/Eﬁt View Insert Farmat Table Tools Help

| "Times Mew ... '| |

16pu '|

E o M i ] i) |Ncrma %

B I 0 A-&-
-\ F-

$ GRANDKEY

s
|

Don't forget to register for our Chocolate Lover's Event!

/ Design | €»HTML @ Preview

The Cross Marketing material will then show in the Statement Window.

[ https://secure.clubessential.com/! 1g/memberstatements.aspx

ADMIN

Billing History X
THE SEA ISLAND CLUB AT

Click on recent transactions or 3

a statement below to view. ( 3 ]{ A N l ) I{. l: ‘1 £
Work Orders 3

View work orders associated

with Cwner Coentracts.
EWork Orders
Payment Center

Manage accounts, make and
schedule enline payments.

OBill Pay

Search

Search all statements for a
word or phrase.

A28
(i &

Don't forget to register for our Chocolate Lover's Eventl

Help Center
B Click Here for a Short Statement Date: ##STATEMENT DATE##

!Video Instruction Last Updated On:
| E
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FAQs

Q: | want to cross market to specific members, but not all members. Where is the best place to
cross market?

A: If you're trying to target certain members, you can try to cross marketing in a specific email
campaign using target marketing. Set up appropriate groups that include the proper members.
You may also want to place cross marketing pieces in page specific sidebars to market on
pages that the type of member you're trying reach would access frequently (ex: market a Golf
Tournament on the page specific sidebars on Golf Pages only).

Q: What happens if I'm not using my cross marketing sidebar?

A: This will be blank for members and they won’t see anything. This does not throw off the
design and only Admins/Editors can see the click to edits. You do not always need to have a
cross marketing piece placed in these sections.

Best Practices

1. When utilizing Cross Marketing, it is best to try to be as directional as possible. Decide
if the material you are Cross Marketing is best suited for all members, or specific types
of members. Knowing to whom you are marketing should then help you decide
whether to place this in global areas, or specific areas of the website.

2. Many of the Cross Marketing areas have limited space, so remember to size images
appropriately and keep information short. Cross Marketing is most efficient when the
message is short and enticing. It is also best to link to either the event or page you're
trying to Cross Market so members can access the full information easily.

3. Keeping your Cross Marketing areas up to date helps keep the information informative
and useful. Once an event is over, be sure to update the Cross Marketing section so
old information is not being marketed.

4. Looking to enhance how, where, and when to market? Check out information on Site
Statistics to lean on analytics to determine the best places on the website to market,
along with the best day of the week and time of day. Information on Site Statistics is
located here.



