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Enhancements

Accounts Payable

1099 Wizard

e Updated the Vendor 1099 forms and settings to have all values needed for 2016 tax

year.

Use Case: Clubs ready to print their 1099’s for 2016 may now do so with the updates

made to the 1099 Wizard.

Accounts Payable « ) Mirimums & System Settings
Home

") Manage [tem Receipts =

[ a
w2 Manage Vendor Invoices |_| Lj x

Hew Edit Delete  Export
= Manage Credit Memos

= Pending Memorized Inwoices
D= Mame

¢4 Enter VYendar Invoices

= Pay Bills

) void Checks

%/ Approve Yendor Invoicy 2
% fpprove Payment Batches
€5 1099 Wizard b5

Club Intelligence

Accounts Payable

P
P
&
=l

Employees

&) General Ledger

a Guests

. Guest Rooms

Manage Vendors

€Y Locations

v

Refrash

"= Prink Checks \\

(= [N =

& General Ledger Transactions 4 Bank Reconclliation Wizard

) Groups

@ Manage Yendors

Form 1099 Generation

Form 1099 Generation Wizard
Select 1099 form_

Select a form and enter & year

Form: | SC d

Wear: 2016

Cancel

Mext

Fi

e Updated Vendor Invoice, Item Receipt, and Purchase Order forms not actually updating

the vendor's terms when you change them on the form, save, and tell the system you

want to update the vendor's terms.
Use Case: While in a Purchase Order, change a Vendor's terms from 30 days to 60 days.

p.2
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Home | & Sure Bek POOOO4S  2€

H &
Wendor:
Contack:

Contack Phone:

Yendor Address:

Home | & Sure Bet 3

< ()

# Sure Bet L‘Q PO Mumber:  POOO049
{None) \ 'y COrder Date:  1/9/2017 -
Estimated Delivery Date: -
4924 33rd Avenue South Shipment Method:  {Mane) L
Minneapalis, W 55417
Terms:  MET A LY
1]

RE L e

- lf:, ¥endor Setup Wendor Infarmation

& 1099

@ Departments Mame: A Sure Bet Account Nurnber:  ASURSD
- 0 Communication Remit Marne: | & Sure Bet Wendor Status:  Active

%% Physical Address

=% Email Address
%% Phane
%y Contact
~ & Financial
AP Activity

+ & Other

Primary Contact: I Wendor Category: Al

Inactive Vendor

Primary Address: |4924 33rd Avenue South Primary Email:

L« L] L

Primary Phone: I

w1 Purchase Orders \A
Terms:| MET 60 Ly

General Ledger

Bank Reconciliation Wizard

o) 4 on Hold
=N W1 Use Tax Vendor
=l
Track Insurance

Updated the Bank Reconciliation Wizard to only allow reconciling checking accounts or

other bank accounts.

Use Case: Previously, other accounts could be inadvertently selected for reconciliation,

creating a multitude of user errors. Now, the Bank Rec Wizard has been locked down to

allow selection of only the accounts that should be subject to a bank reconciliation.
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General Ledger « @ Bank Reconciliation Wizard 3¢ =

Mew
) General Ledger Transactions |2

) Manage Memorized Entry B B M \‘l_’/‘

Financial Statements in Excel Reconcliation Info Bank Balances Club Balances
Date: 1/31/2017 - Vievs Bank Reconcliation Report Statement: $0.00 Account
ol Lookup value — o
€4 Journal Entry Wizard 15 Deposits: $79,654.85 Adjustments: 40,00
& Vear End Wizard Sz [ F | @ quckadd Total: $74,909.08 Total: 73,513.78
Hame ~ Department Name Type
‘_’\¢ approve Journal Entry Bat. Checks 00100 Premier Bank Operating Balance Sheet CheckingAccount
Select Al Unseleck Al Selector Upload Range  * ast|| 00101 Premier Bank Payroll Balance Shest Checkingéccount Clear Filters
Recancled Date Chedk | 20102 TRowe Price Balance Sheet Cheddngaccount Batch Control Humber | Reference Description
71102016 EFT 00108 Capital Dugs Balance Sheet OtherBankAccount e ASURS0 =
71712018 381 00109 €3I Global VCard Clearing Balance Sheet OtherBankAccount 2308083 oS ol Cash
00203 American Express Balance Sheet Checkingccount -
7i19/2016 382 J 5108099 POS. Grile: Cash
7iz7/2016 54 5105142 POS Dining Room, Carlie's F&6 Area: Cash
7iZ8j2016 EFT SI0525% POS Grille, Golf: Cash
? Club Inteligence 7i28}2016 385 GIO1652 best reverse on 12.1.2016  reverse on 12.1.2016
923/2016 386 GI01654 reverse on 12,1.2016 everse on 12,1.2016
ﬁ accounts Payable 10019/2016 EFT GIDLEES AP Woid Ch: 388 - Able Fence Inc,
10212016 EFT CROZ044 R CASHCHECK
- 10/24/2016 EFT CROZ04S R CASH/CHECK.
@ 11)8/2018 EFT CROZO46 R CASHICHECK.
114212016 *3gE CRO2079 R CASHCHECK
é CROZ0BS R CASH/CHECK. .
\‘J Adjustments
Account Ref Description Amount
ﬂ Guests .
e Updated the Bank Reconciliation Wizard to only allow adjustment entries for AP, AR,
and General accounts.
Use Case: Previously, other accounts could be inadvertently selected for adjustments,
creating a multitude of user errors. Now, the accounts subject to adjustments have been
. " n
locked down to allow selection of only the AP, AR, and “General” type accounts. Other
entries necessary will need to occur through the normal journal entry process.
Home | 100-00 Premier Bank Operating 3¢
] {e3.
HE e X e
Reconciliation Info Bank Balances Club Balances
Date:  1Jj6f2017 - Wiew Bank Reconciliation Report Statement: $17,309,59 Account: 00100 Premier Bank Operating |4
05 Checks: $205.00 Balance: $73,513.78
Lookup Yalue -
S Depasits: 458,483.19 Adjustments: $0.00
St F O ® ok Tatal 475,567.75 Tatal $73515.76
Namne Depattment Mame Type
Checks 00100 Fremisr Bank Operating Balance Shest CheckingAceount =
Select Al Unselect Al Select or Upload Range  * st | 00101 Premier Bank Payrall Balance Sheet Checkingéccount Clear Filers
Recaniled Date i £ 00102 T Rovs Price Balance Sheet CheckingAccount Batch Control Number | Reference Description
»/ /142016 EFT 00103 Premier Bank - Debt Service  Balance Sheet General 4 ASURS0 7
V’ 21702016 81 00104 Premisr Bank - Sweep Balance Shest General R, 0S5 Golf: Cash
o 21316 e 00105 Petty Cash Balance Sheet General ] . pos Gri";. cah
¥ 72712016 384 22122 :Etty Cash - Caddy Fund :a:anca z:aet zenm: qina14z POS Dining Room, Catlis's FRE Area: Cash
¥ 712812016 EFT i CUSD:TIS: ;IME Sheet O:'E': P dinszsa POS Grile, Goff; Cash
J 7l2siz016 385 splalbues = e Snes sroankiccaun 101652 test reverse on 12.1.2016  reverse on 12.1.2016
pzazoie 286 00109 C51 Global WCard Clearing  Balance Sheet OtherBankaccount: 101654 reverse on 12.1.2016 everse on 12.1.2016
10/19/2016 EFT 00113 Dues - Test z Balsnice hest General = 101665 AR woid Ck: 366 - Able Fence Inc.
=i L0j21/2016 EFT 00120 Accounts Receivable Balance Sheet AccountsRecievable R02044 R CASHICHECK
J 1024a016 T 00121 Accounts Receivable - Ot... Balance Shest General k02045 ® CASHICHECK
= L1jzizote EFT 00122 Gas Tax Refundable Balance Sheet General 02046 R CASHICHECK
J 11212016 [ 00123 Bad Debt Reserve Balance Shest General Roz07e ® CASHICHECK
00125 Folio Holding Accaunt Balance Sheet General ozoes " CASHICHECK &
00130 Inventory - Food Balance Shest General

AO121 sk finn Shack Balarer Shenk P 1

Results last updated at 2:35PM  Update Now
Adjustments

Arcount Description Armaunt

$0.00
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Manage Memorized Entry
e Updated the Memorized Journal lookup control to have a default layout.
Use Case: Readily identify Memorized Entries from a standardized control and an

enhanced lookup screen for an improved user experience.

EE b4

Posting Date: I 1/9/2017 "I \( Import Memorized Entry )

Memo:

Import From CSV @

Account Ref Description Debit Credit
b (Mone) G, £0.00 40,00
#
ot Lookup Value = =] 4
Search: W L-}:J Quick Add
ID  Mame Description Total Cre... | Total Debits Create... |lLastM... |... |... |D...
23 JE #70... Record Deferred Revenue billed in the... $479,031... £479,031.00 LFerber  AStritt.. ... .. -
24 IE #£20 ... Record Monthly Insurance Expense b... $12,897.84 £12,897.84 LFerber  AStritt...
25 JE #30... Record Monthly Property Tax Expens... $12,024.01 £12,024.01 LFerber  AStritt...
26 JE #40 ... Record Loan Fee Expense per Amortiz...  §1,329.69 £1,329.69 LFerber  LFerber
27 JE #45... Record Depreciation Expense per Fixe.,, 590,297.89 £90,297.89 LFerber  ADMIN...
28 JE #50... Record Deferred Assessment Interest... £425.00 §425.00 LFerber  LFerber
29 JE #80... Record Management Performance Bon...  %8,795.84 £3,795.84 LFerber  AStritt...
M| 30 JE #75... Record Prepaid Capital Dues Revenue. .. £3,004.50 $3,004.50 LFerber LFerber
31 JE #80 ... Record Clubhouse Grounds Fertilizer E... £250.00 §250.00 LFerber  LFerber
32 JE #£55... Record Safeway Lease Income per PK... 513,915.20 £13,915.20 LFerber  LFerber
33 JE #10... Record Dividend Interest Income £0.04 £0.04 LFerber  LFerber

Guest Rooms

Guest Room Dashboard
e Updated the Guest Room Dashboard to allow for searching by sponsoring member.
Use Case: Previously, only occupants and Members (staying on the property) could be
searched. Now, a search can be performed for sponsoring members who did not stay on
site. If Sponsoring Member did not stay on site, Guest will be listed in the Occupants
column without the Sponsoring Member’s name. Search results may be clicked on to

view details. Sponsoring Member will appear on the reservation screen.
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@9 Swstem Setkings | a Manage Employees | ﬂ Manage Guests | ‘ Guest Room Dashboard 3¢ |

@ Iﬁ << ( B ) )) @NewReservation Findlj\isiitio; |

40 January (k)40 2017 (kD
SM T W TF =

1 2 2 4 5 & 7
2091011 12 12 14

Guest Room Search

King Bed

L R

Find:  smith
Reservation Occupants Total Occupancy Room Arrive
11753 Smith, Bradley 19 € 3/13/2016 -
11758 Smith, Bradley 110 4/4/2016
11766 Smith, Robert 1 5&5 Combo 5(2f2016
11786 Smith, Ana 15 9/28/2016
11791 Smith, Robert 1 {Unassigned} 10/6/2016
11732 Smith, Robert 1 5&5 Combo 10/3f2016
11798 Smith, Robert 1 5&65 Combo 10/18/2016
11300 Smith, Robert 1 3 @ 10/21/2018
11801 Smith, Robert 18 10/21/2016
11802 Smith, Robert 19 10/23/2016
\11310 Smith, Robert 11 € 12/15/2015
11811 Smith, Robert 11 12{17/2016
< 11812 Williams, Jeff 11 1/9/2017 I
11796 Smith, Robert 15 10/19/2016 -
v Show only active reservations. % Cancel

Confirmation #11812

Add Room Add Adult Remove Adult  Approve

Cancel Room Waiting List  ChedkIn  Ched

Save S ose Cancel  Folio o SendMotification it og
Room Arrive Depart AD CH (MR | Status $ Room | Amenities | Rates | Notes | CreditCard | Notificatons |
=t 19017 1102017 1 0 0 Reserved H Assigned Requested
Name Type §  Enable Email Room Type: |mng_l&g ﬂ IArw LI
Jw liams, Jeff Guest )
[iame, J ues (5] ] Location: [Galf View =1 [aoy =l
/‘ P = [ =
adit: [T 7] Assigrment Status:
Child: |0 = INo Preference = m Room/Occupant
Mon-Revenue: [0 ¥ feige

Sponsoring Member: Smith, Robert| 14 ]

e Updated the Guest Room Dashboard to save the user’s previously selected "days" view

mode.

Use Case: When exiting the Guest Room Dashboard and then re-entering, the view stays

on previously viewed/designated 1, 3, 7, 14, or 31 days view.
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Guest Rooms «

) Minimums

& System Settings

‘ @y Locations

‘ 89 General Ledger Transactions

[ € Bank Reconciliation Wizard

I @ oreas

‘ ) Groups

‘ B Manage Vendors

s Guest Room Dashboard

y Guest Room Dashboard

o Night Audit Wizard

ot Marusl Folio Charge

Bulk Reporting

’ ‘Aczourts Payable
@ Events
]
w General Ledger
-
7
Guest Raams

mEEEE

Jarusry 2007 b

€& € T P ¥ @Nzwnsservalmn Find Reservation:

-0 e

SMTwiFs oc

8 910 1112 13 14 b
15 16 17 18 19 20 21
2BHBHTB Lake
293031 1 2 3 4 Lake

Room Types: e
2l Al

] 2 Queens
v King Bed

Locations:
1 Al

I clubhouse
] Lakeside

™ show waiting kst

The Franki
The Rose.
Lakevigw!
The Fisher
The Medon

™ shows cancellations

King Bed
King Bed
King Bed
2 Queens

2 Queens

Guest Room System

e Updated the Guest Room System to enable audit logging for reservation details.

Use Case: Now, when a user is able to view the reservation, user is also able to access

the audit log to review the history (and any associated changes) with the reservation.

o Guest Room Dashboard 3¢ |

lE << ( D ) )) @NewRaservatmn FindRessrvaton: | |

40 January (k) (4) 2007 (1)
SMTWTFS

12345 67
0910 1112 13 14
15 16 17 18 13 20 21
2223 2425 26 7 28
23 20 31

Room Types:

Locations:

o Al
[l Clubhouse
¥ Lakeside

W shaws waiting list

™ Show cancsliations

H 4

Sawe Save & Close Cancel

Cub | The Franki | King Bed
Cub |TheRose | King Bed
Lake |LakeViewl |KingBed
Lake | The Fisher | 2 Queens
Lake | The Mcdon |2 Queens
Club | The Fisher | King Bed

&
3

Lakeiewl | King Bed

$ B & & v ©

Folio  Add Room Add Adult Femove Adult

E

Approve Cancel Room ‘Waiting List — CheckIn

>

Check Out Send Notification Audit Log

$ 1l (oo | piac | povar | wiovar | cradrcad |

FOFTVCLUBSOFT mercury

[2] Gale 1. Sith -> 1...

Room frrive Depart AD CH KR Status
=l i e el
B The Fisher 11042017 fzo7 - 1 0 ¥5! Change Log Details =N/
Name Type 4 Enable Email search: | v =
Smith , Gale Member H 14 Start Date: End Date: Changed By:
frerozzaie =l [ 11 omz =l [ears =] \ ) ViewData
Date < proddle Type Relationship Fickd old Walue New Yaluz Changed By
1f3/2017 2:21 AM Folia fdded [2] Gale 3. Smith User, Administrative
1f3/2017 2:21 AM Gusst Room Reserva... Added User, Administrative
1f3/2017 2:22 Ak Gusst Room Reserva... Changed [2]Gale 3. Smith-> 1... End Time a110/2017 aif11f2017 User, Administrative
1f3/2017 2:22 Ak Gusst Room Reserva... Changed [2]Gale 3. Smith-> 1. Assigned Room The Fisher User, Administrative
1f3/2017 2:22 Ak Gusst Room Reserva... Changed [2]Gale 3. Smith-> ... Start Time 01josf2017 o110/2017 User, Administrative
1f3/2017 2:22 Ak Gusst Room Reserva... Changed Requested Lacation Lakeside User, Administrative
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e Updated the Guest Room System to improve Wait List functions by tracking the date a
reservation was moved to the Waiting List, and show pending reservations in order.
Use Case: Mr. Shanks requested the LakeView1 room for January 12-15 at 9:27am on
1/9/17, however the room was already booked, so Mr. Shanks was placed on the Waiting
list. Mr. Rudolph requested the LakeView1 room for January 14 at 9:28am on 1/9/17 (a
bit later than Mr Shanks). As all steps of the reservation creation process are captured
and logged, proper priority can be given to Mr. Shanks if the room becomes available.
Mr. Shanks reservation will be listed before Mr. Rudolph’s to ensure proper priority can be
given in the event of a room cancellation. Wait list details can be found on reservation.

iy Guest Room Dashboard 3 -
e €S < > O @i e T ]| QD B &

40 January (1) (4) 2017 (b))

sMTwTF S [Lec
L2 3 a5 g 7 | |Oub |TheFranki |KingBed
8 910 11 12 13 14
paph e |ouwb |TheRose |KingBed
222324 25 3% 27 28 | | |ake |LakeView] |KingBed
23 30 31
Lake | The Fisher |2 Oueens
Room Types: Lake | The Medon | 2 Oueens
[ Al
o 2 Cuens Club 2 Queens
[ King Bed Lake | The Rose
Lake |LakeView! |King Bed
Lake |LakeView! |King Bed
Locations:
[ Al
¥l Clubhouse
¥ Lakeside
¥ Show waiting list
™ show cancellations

Confirmation #10159

lj ||@%$D&) [v3 ve : %

Save SsvefiClose Cancel  Folo  AddRoom Add Adul Femove Adub  Approve CancelRoom Waitinglist  CheckIn  Check our Send Motification g oq

Room Arrive Depart AD CH MR Status § Room | Amenties | Rates | Notes | CredtCard | Mafications |
B {Unessigned}  1/12/2017  1/16/2017 1o o |wetnase F3 Assigned Requested
Mame Type §  Enable Email Raom Typei [any = [eingeed |
¥y
| sharks, Xavier Merber 15| Location: [any =l [rakeside |
B {Unessigned}  1/12/2017  1/18/2017 U0 o Resewed
{unassigned) 112/ el (3] Room #: [{nok assigned) =l [rakeien |
Name Type § | Enable Emal .
Jersy, Phil Guest B ¥ Adule: 1 = Assignment Status: | Wait Listed On 1/9/2017 9:27 A ﬁ'
chidh [ =]  [MoPreference ~ B@ e ——
Hon-Reverue: [0 = Shinoe

p.8
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i Guest Room Dastboard % |
3] HICC < E » j-j-}j New Reservation | Fnd Reservatons || ﬂ 4 “ @

O Janusry ) 02087 )
SMTWTFS oc | Roam# | Room Type |1

Club | The Franki | King Bed

123 45§ 7

8 910 11 12 13 14
ol 17 oiE 13 20 21 Cub |TheRose  |KingBed

22232425 26 27 28 ||ake |LakeViewl |KingBed
23 @ 31
Lake | TheFisher |2 Quesns
Room Types: Lake | The Mcdon | 2 Queens
el Al
¥l 2 Cueens Club 2 Queens
Il King Bed Lake | The Rose

Lake |Lakeliewl |KingEed

Lake |LakeMiewl |KingEed
Locations:

] All

] Clubhouse
[ Lakeside

¥ show waiting list

™ Show cancellations

Confirmation #10160

HEX$0& & v O I 0 =X 9

Save SavesClse Cancel  Foio  AddRoom AddAdut Remove Adub | Approve CancelRoom WaitingList  CheckIn  Check oup 38nd Motification | ) og

Foorm Ative Depart AD CH WR | Status $ Room | Ameniies | Rates | Motes | Credi Card | Hoffications |
E {unassigned)  1/14/2017  1/15/2017 1o o |weknotseil F1 Assigned Requested
Mame Type 4 Enable Email Room Type: |Any =] IKi"g Bed = |
Rudolph, Darrick Mamber 5] 74} Location: [any =] [rokesas =l
Room #: [0k assigned) | [eakeviewt =l
adub: [T =] Assiarment Status: | Walt Listed On 1/9/2017 9:28 AM
hild: o T Mo Preference hd @ e
Mon-Revenue: [0 < s

Interactive Reports - Data Genie

e Updated the Vendor Purchases Data Genie View to add Item Category and Item Group
as available columns.
Use Case: Gain additional insight into Club purchases by utilizing these new groupings
which allow better purchase categorization and macro views of purchase history.

f Guest Room Dasrboard | (M Reparting Dashboard | [ Data Genie )(‘

Lﬂ Vendar Purchases - ‘; Layouts - H E E;le % ‘E‘ﬁ‘__‘:, Uﬂﬂi @ @ @

Save  Save AsMew Resstlayout  AddFilter AddFisld  Bar Chart Pie Chart Line Chart  Print Prewiew  Schedule Email

Start Date: | [l 9/2017 | 2, Endpate: | 1} 9fzm7 v| % @ loadData || Make Layout Public

Wendor Account Mumber “endor Cateqgary Wendor Status Date Batch Date AP Account Mumber AP Account Name Batch Contral Line Type Description Expense Account Mumber Expense Account Mame Reciprocal Member
Item Item Categary Item Group Day of Week, Year Month Due Date
Tokal (Sum)

Tatal Tokal (Sum)
Total Tatal (Sum) 40,00
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ltems - Manage Item Categories

e Updated the Item Category Edit Form to improve the display of items and added a

"Hide in POS" column.

Use Case: Previously, the Iltem Category may have had 100 items, but only ten were

visible in POS. Now easily find the items and quickly know whether or not they are

visible in POS.

8 Manage Itern Categories 2

Home | Entrees

DR 2 e

Edit: POS Tkem Cateqary

Tarme:
Description:  entrees
Ticket Message:  {Mone) (Y
Item Group:  FaE- Food L:Q

Percent Cosk: 35

;| Display On POS (@) FnB Categary
Tipable () Retail Category

Rewards Eligible () Biling Category
Owverride Ikem @roup Settings
v" Auto-Increment Cover Count

\o“l Auto-Increment Seat

Item Selection | freas | Owerrides | POS Item Buthon Style | POS Behavior | Prink Configuration

Selected Items

Source: III:em j

Select Tkems. ..
[T Always alphabetize Items

Mame | Tvpe Hide In POS -

Test Combo- Price Scheduls Zombo Mo

16" Pizza Ttem Mo

Half Shepherd's Pie Item es

Half Meatioaf Ttem e

Half skuffed Mushrooms Item e

Half Fish Taco Item Wes b

Half Szechuan Skir Fry Item Ves

Half Stilton Park Chops Item Ves

Half Sauteed Weal Liver Ttem es

Lentils and Assyrian Rice Item es

Petite Lentils and Assvrian Rice Item es

Eish Taro Item R

Membership

Manage Members

Default Course:

e Updated the Member Profile edit form to add a Sponsored Folios section where users

can see any guest room reservation associated with that member.
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Use Case: Previously not viewable within a Member's profile, now view all guests

sponsored by the Member. Mr. Smith sponsored a guest, Jeff Williams This can be seen

in the Sponsored Folios section or Mr. Smith'’s profile.

Home | [14] Robert Smith X

H D&

~ %3 Membership

% Groups

% Pictures

= Preferences

% Scheduled Changes

) web Settings
~ % Communication

% Physical Address

% Email Address
Phone

) Messages
~ w3 Finandal Information
T AR Activity
iﬁ Bank Accounts
A
A
hel
A
%
A
A

Biling
Instalment Biling
Credit Book
Credit Cards

Gift Cards
Vouchers

Late Fees

% Statements
~ ¥y Other
&y Attachments

Member Charges

Minimum
@1 Sponsored Folios '

% @

-

Quick Label

Edit Member
Member ID: | 1% Robert Smith
Member Type: Social (=
Status: Resigned G|  Player Type: | (None) G
Tite: (None) |CL |98 Suffix O Swipe ID:
First: Robert Middle: Last:  Smith
Email: |rbrady @mcconneligolf, com j D Phone: |(g 19) 349-3000 d
a8 ¥
Start Date End Date Occupants Room Number Reservation Status
1/9/2017 1/10f2017  [G]wiliams, Jeff 1 Reserved
4 12/17/2016 12f20/2016  [M]Smith, Robert 1 Reserved
10232016  10/25/2016  [M]Smith, Robert g Reserved
10/21/2016 10/23/2016  [M]Smith, Robert 8 Reserved
10/19/2016 10f22/2016  [M]Smith, Robert 5 Reserved
10/18/2016  10/20/2016  [M]Smith, Robert 586 Combo Reserved
10/8/2016 10/9/2016 [M]Smith, Robert 5&6 Combo Reserved
9/28/2016  9/29/2015  [M]Smith, Ana 5 Reserved
7/3/2016 7/14/2016 [G]House, Jason|[G]Anenymous Guest][G]Anonymous Guest|[G]lAnonymeous Guest 5&6 Combo Checked In

e

page, including chit ticket and signature details if available.

Updated the Invoice Edit form to show more relevant information directly on the first

Use Case: When Member disputes charge, easily retrieve useful information including

signature capture (if applicable) for charge, and easily print or export.

ol Edit Invoice
=

Invoice Details

Batch: 5108211
Invoice Date:
Bill To:
Server:
Description:  Golf
Ticket Details | Tax & Service Charge Details
POS Tkem Sub Tokal Servi
Callaway Tron $200,00
$200.00
Invaoice 1D: 426313
I 930zl 432365

View Aging View Payments

Posted Date:
Charged By:

Areat

Settlement Details

Tax
0,00

ice Charge

$0,00

Test Memo Biling

calaClulloc
Settle Ticket -
&) view Batch Report Sub Total:  $200.00 (5] Eadim, Eossa =
Discounts;  $0.00
Service Charge: $0.00 | 70T
1 Callaway Iron
Tax:  $14.25 #200.00
Gratuity:  $0.00 Sub Total:
$200.00
Total:  $214.25 Gratuity:
£0.00 RLedger: [<all Ledgers> =l
Sales Tau:
Fle.25 =r Charge Hot On Statement
Amount Discounts Total ) $332.48 -
$14.25 $0.00 214,25 so14 25 Total: $1,000.00
$653,02
Member Charge: $1,072.50
$214.25
§1,072.50
B $75.00
$75.00
332,498
7 $1,000.00
$620.72
$214.25
332,48
$14.25 $0.00 $214.25 | g — " Print POS Ticket $
$1,000.00
$3,903.90
e e s ———— — $332.48
$1,000,00 $0.00 $0.00 $0.00 $1,000.00 $1,000.00 =
$34,811,90 40,00 §1,922.49 $0.00 436,734,359 §36,734.39
Current Ower 30 Ower 60 Ower 30 Balance Due
$0.00 $0.00 $2,220,00 $42,281.45 $44,501,45
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System Settings - Banquets/Reserve
e Updated the Banquets system (Reserve Cloud) event/payment pull to add additional
logging.
Use Case: This behind the scenes functionality will provide additional details for
improved support/troubleshooting.

J &) System Settings 3¢ & Locations | w2 General Ledger Transactions | ] Bark Reconciliation Wizard | &) Areas | L5 Ny
X
[l
&y General ReServe Anywhers
Accounting - 7 7 7
6 Accounts Payvable | OSettlngs | OEvent Types | OCategarles | AR Cverrides | Transactions ‘ Log ‘ 2ync |
i Accounts Receivable Resulks

ﬁ'g. Emploves
gy Guest Room Settings
%k Membership
EE'-) Point of Sals
v 0y weh Site
- & Partner Products

: Search: Level: - | Show Count: 50 L]

Level | Dake | Cakeqgory | Enkry

& Buz Software

& Club Benchmarking
&k Lodging Link

{8l Members First

‘L5 ReServe

ﬁ:.., ReServe Gateway

3rd Party Integrations

POS - ETS Credit Card Processing
e Updated the ETS 2.55 integration to prompt you if you want to issue a refund if a void

fails, with a warning that doing so could cause a double-credit.
Use Case: Previously, Credit Card tickets that were closed to credit card, and later deleted
(or voided within 24 hours) would automatically cancel the charge to the
Member/Guest'’s credit card. After 24 hours, however, the refund had to be issued
through ETS. Now, if after 24 hours, the ticket can no longer be deleted, an option to
refund the amount will exist (as a credit amount of the original ticket), that will refund the
original ticket amount by creating a credit (vs a void) of the original ticket. In the event a
Club has multiple people working on this, it is possible that a credit could be issued

twice, so ensure to use care when utilizing this new feature.
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Void Failed - Would you like to Refund?

The void was not successful. Would you like to try issuing a refund for

the full amount?
Q)

***Warmning: If this is a posted transaction and the transaction was
already issued a void/irefund its possible you will be issuing an additional
credit. Please confirm this transaction has not been voided/refunded
prior to clicking 'Ok’

Lodging Link

e Updated the Lodging Link interface to support a registry value to override the send
timeout for communication with the device.
Use Case: A club utilizing a Lodging link (hardware device between the POS system and
a 3rd party hotel system), now has the option to customize the timeout of the device (3
seconds for instance), prior to issuing a failed response in the registry setting. This
allows individual clubs needing longer processing times with this device to modify their
individual Club settings, rather than globally enforce a universal time that may not be
appropriate for all clubs. Contact Support for help setting/changing this registry value.

‘53 System Settings 3¢ | =) Manage Vendor Invoices ¢} Bank Recondliation Wizard & Manage Memorized Entry ‘ Guest Room Dashboard
=
(D
Ly General Settings | Log

%) Accounting
& Accounts Payable
%% Accounts Receivable Device LRL: Ping

&5 Employee

Lodging Link Settings

Device Port: a
iy GuestRoom Settings
% Membership Remoting URL: Validate
&y Paint of Sale Remoting Port: 2090
- % Web Site oont: e
&y ClubSoft Links :
&% Online Payment Portal Enabled

£l Clubessential
£l Office Cloud
+ & Partmer Products
&% Buz Software
i clib Benchmarking
| T | |

=gy Members First

‘£l ReServe

WL Aalmecin Fabmses
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Heartland Payroll
e Updated the Heartland Payroll Export to support a custom Company Identifier to be
provided with the file.
Use Case: A club utilizing Heartland as their payroll processor can now include their

required Company'’s unique code/identifier in the export of the file.

& Manage Schedules 1} Payroll Timekeeping Export L. l.o o]

) Text Message Blast Processor: |[EEeERe] Employes Groups:  [(AID 'I Multiplier: I—ZU ™ Include Open Shifts ‘ — |
w4 Timekesping Export Start Date; |11} 1j2016 A First Day of Week: Ingnesday j |Company Code: TP ‘\| Expart

& Manage Timekesping 2 EndDate: |1z130z016  * Overtime Type: [overdOHoursiveek 7|

Club Inteligence

Accounts Payable

Events
| Employees

e @ %

&

455 Erandon Steg 1357 @armail,com 135-790-2345

Bug Fixes

e Fixed an issue with the Night Audit Wizard not charging certain reservations because they
haven't been assigned a room.

e Fixed an issue with deleted gift cards showing up under a member's account.

e Fixed an issue with the Bank Reconciliation Wizard not showing the names of accounts in
the Adjustments section.

e Fixed an issue with the Item Category Edit Form missing the combo box, check box, and
move up/move down buttons.

e Fixed an issue with the Item Category Edit Form not displaying the items/combos in the
proper order.

e Fixed an issue with the Current Open Tickets dashboard not updating when clicking the
refresh icon.

e Fixed an issue with the Ledger Budget Editor not moving to the next row when pressing
the Enter key.

e Fixed an issue where the Clear button was missing from the Clubessential Endpoint editor
on the Sync tab.

e Fixed an issue with the Inventory Adjustment Wizard not displaying a summary in the
adjustment column.
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e Fixed an issue with the Submit to Club Benchmarking button on the General Ledger
Transactions form was failing and throwing an exception.

e Fixed an issue with the POS Tee Time integration not showing the Fees Column in the
correct order.

e Fixed an issue with the Cash Receipt Wizard not showing the correct Balance Due and
Remaining totals when multiple cash receipts have been created for a single member.

e Fixed an issue with the Billing Schedule editor where a user can change the amount of a
schedule that uses an item combo.

e Fixed an issue with the Global Transaction Search not working for negative values.
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