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Enhancements

Accounts Payable

Manage Item Receipts

e Updated the system to allow for negative quantity item receipts and vendor invoices.

Use Case: Previously, negative quantities could not be received in item receipts, and

therefore, the only way to reduce inventory and related payable to a vendor was to enter

a credit memo. This is no longer the case. Instead of using credit memos, enter
negative quantity item receipts when sending merchandise back to a Vendor, and then
receive it on a Vendor Invoice to have negative amounts flow through to the Vendor’s
account. For instance, when sending a putter back to a Vendor, enter a -1 received to
generate a credit to be applied to a future invoice.

#*

Mermno:

w2 Manage Credit Memos % Manage Item Receipks €
Horme | Mew 3
Ir‘ % )]
H R & @
Wendor:  Titleist 4 Find Purchase Orders
Contact:  Thomas Yan Hook =y
Contack Phane:
vendar Add . PO Box G5112
SNEOrALESS g, B0B95-1112
Terms:  MET30 y
Tvpe Mame Description Area
I Item titleist putker 100012601 titleist putber Golf

Item Receipt Mumber:  IR-201

Received Dake:  1/23/2017 -

Shipment Method:  {Mone) Gl

Allocate Shipping

Amaunt Total

($158,52)

Gotal: ($153.52) )

Seamlessly apply the credit in the Vendor Invoice process to ensure credits are utilized

and properly deducted from payment to Vendor.
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t & e
it {
| @u
1
wendor:  Titleist (4| | Find Ttem Receipts Invoice Number :
Vendar Address: PO Box 88112 Terms:  NET30 N
Chicagn, BOAI5-1112
Invoice Date:  1/23/2017 -
DueDate:  2/22/2017 -
On Hald Prepaid Irwvoice Amount: $0.00 :
a3l Select one or more Item Receipts = JlB || x
O search: W @ cuick add
Type 3
5 |2 Select Al || Unselect All =
Item Receipt Date Ref - Tatal IMema
1Zi11j2015 IR-73 $12.50
01j212014 1TR-43 $166.00
il D1j17j2014 TR-34 4413.43 /
Fi 01/23(2017 TR-201 (4158.52) |
D1j17/2017 1R-199 415,90
10282016 IR-184 $1.06
100132016 IR-179 $1.06
09/30/2016 IR-168 $11.49 Test
09)27(2016 IR-166 42,116,268 Hold One for Mr Smith - Invoice # 123453
09/21j2016 IR-154 $10.00
05/11j2016 IR-147 $1,100,00
08{11/2016 IR-145 $192.15
07i31j2015 40,00
10f27j2014 40,00
q
Contact
2of 14 rows selected, Select Cancel
Attachme
o ow e

No Credit Memos

e Updated the system to disable the ability to create new credit memos or update

existing ones.

Use Case: While previously generated Credit Memos are still able to be viewed, no new

Credit Memos can be created. Instead, enter a negative quantity item receipt as

discussed above.

Accounts Payable «

Harme

@ Manage vendors

€ Quick Check

Edit Delet:
w0 Manage Purchase Orders Credit Mero Date
w9 Manage Item Receipts R e
12(23/2016
w2 Manage Yendor Invoices 12/19/2016
12/12{2016
== Pending Memarized Invoices 08(16/2016
05/15/2016

W Manage Credit Memos <

(z % [

T - -
j\f:: \Q) D \Wf’ @I Search:
e  Export Refresh  Clear Fiter  Active ially Help
Memo Ref Tatal Credit Memo Murnber Fosted Posted Date
$0.00
0,00
$0.00
$5.00 5646 ¥ 12122016
$720.00 46549
$0.00
$15.00 1656 ¥4 09/14/2016

Al Words

Ay Word

Wendor Irvaice Batch ID

1404
1358

1319

% Enter Vendor Invoices Not Supported
= Pay Bils _
w0 Print Checks _

%) Void Checks

X

|8I ‘ou are no longer allowed ko create Credit Memos. Instead, creste an Ibem Receipt with a negative quantity then receive it on a Yendar Invaice.

[t~

% Approve Vendor Invoice B... Uity Fa UL o Haftiatil e
02(23/2015 $0.00 0
%% Approve Payment Batches 10jz2/7014 0,00 o
. = 02(25/2014 Test 456,25 CM12345 %] 02(25/2014 1024
02{z4/2014 $6.00 cmtest 4 nzfz4/z014 1023
y Club Inteligence 12Zit1jz012 $11.00 1234 955
11j29/2012 $5.00 test1234 i 08f19/2013 952
114012012 §122.00 1230M %] 1101201z 936

Accounts Payable

10/17/2012 435.00 CM45E ¥ 01f22/2013 9za
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Employees - Manage Employees

e Updated the "Account is Locked Out" option on employee edit form to better describe
its function.

Use Case: Previously, users were confused by this option to lock out an Employee, and
Clubs were utilizing it to try and keep a user from logging back permanently (ie - after
termination). This feature is now only triggered by an employee unsuccessfully trying to
log-in to their own account. After unsuccessful log-ins, the system will lock them out for
30 minutes. Now, Clubs can navigate to this feature, and unlock a current employee who
has locked themselves out by unchecking this box.

@ b Inteligence Dashboard l\'g System Settings %Y General Ledger Transactions %) Periods % Manage Members & Manage Employees 3

Home | Ebert, Auskin 3

HRN 9 e

~ & Employee Setup Employee Information
&£y Groups
f& Job Codes First: Middle:  fired Last:  Ebert
&y Personal Bl > \/‘)
+ ) Communication I J
"y Physical Address Phone: I jv
%o Email Address [T Salaried Emplayvee
%% Phone

) Messages
+ &y Security
E{'-J Areas
v Departments

~ &y Other :
& 2 arschments Usernarme:  AJEBERT {ﬁ Password Security
4

5@ Custom Fislds Password:

5 Motes

I Password Expired

Card Swipe It 642
ard Swipe Password Last Changed:  5/4/2010 5:35 PM

POSPIN:  #+*
Password To Expire:  8/2/2010 5:38 PM

Paryroll ID:
e First Login ~ 10/25/2016 9:27 AM

™ Trairing Mad
raining Mode Last Login:  11f17/2016 4:04 P

I Account s Ternporarily Locked Cut )

General Ledger - Periods

e Updated the stock database to include Ledger Period for 2017 and removed default
period for 2014.

Use Case: When creating new databases, stock database now includes 3 years of
historical financials, and 2017 is now the base year.
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es | Genmeral Ledger ) Guests GuestRooms  Membership POS  System  Help
Q Go To Club Website .2 Support Request | (B) Select Theme
'ﬁ Manage Employees ﬁ Manage Schedules B Manage Items
Home
ol 3 . = —
- ) _ (&
M E v \Q) ‘\‘_,’/I Search:
Edit Export Refresh  Clear Filter Help
Calendar Year Calendar Period Year Period Closed Restricted
2017 1 2017 1
2017 2 2017 2
2017 3 2017 3 M
2017 4 2017 2 M
2017 5 2017 5 W

Interactive Reports

Member Voucher Transactions
e Added Member Types to Member Voucher Transaction report.

Use Case: Now view Voucher Transaction data by Member Type to assist with further
analysis of spending habits based on Member Type.

Inkeractive Reports «® j Reporting Dashboard ¢

Harrie x
® Reporting Dashboard Member Youcher Transactions

Repart Crveryie
Display Mode: [0 Search:

[ Marketing

[=- Mermbership

- AR Aging

- AR Aging Extended

- Credit Book Transactions

- Cuskom Field Yalues

- Daily Management Surnmary

- Delinquent Members

- Event Reservations

- Gift Card Transactions

- Installment Eiling

- Installment Eiling Statement

- Member Address Labels - Avery

- Member Address Labels - Dyma

- Member Addresses

- Member AutaPay

- Member Birthdays

- Member Dependents

- Member Group Count

- Member List

- Member Minimurn Activity
Member Payment Activity

- Member Phong List

- Member Roster Expart

- Member Tax Surmary

- Member Type Count

- Member Type Count Audit

-Member Type Count Summary

j Data Genie

™ Financial Report Writer

Club Inteligence

Accounts Payable

E & e

Ewents
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Home | vendor Address Labels 3¢ | Member Youcher Transactions

IMake Public \) Setup Email Delivery

Reepart Settings: {Doefault) = | save current Settings
Shark Date: |12f23{2016 'I LAY End Date: |1f2312017 'I N

Youchers:  [(All -

Detail Level:  |Woucher 'I Group By: o5 Lookup ¥alue
|:| o ] - Search:

|57 Select &l || Unseleck Al

Member Types:

Marne

Guest

Corporate Galf Junior
Deferred Golf
Social

Senior Golf

Social (LOAY
Resigned Archive
Associate Golf
Junior Corp Golf
Surviving Spouse
Ot of Town
Honarary
Sp-Corporate Golf
Sp-Deferred Golf
Sp-Social

PR S

sl sl el el ssffcafesffcslslfca e sl

61 of 61 roms selected,

Note: If checkmarks are not displaying properly, right-click on grid, and choose Reset

Layout.

Vendor Address Labels

E o Quick Add

[E0 (Al

Canmpary

o

9 Chooss Colu

€)  Reset Layout

™

MeConnell Galf
MeConnell Golf
MeConnell Golf
MeConnell Golf
MeConnell Golf
MeConnell Golf

MeConnell Golf
MeConnell Golf
MeConnell Golf
MeConnell Golf
MeConnell Golf
McConnell Golf
MeConnell Golf
McConnell Golf
MeConnell Golf

e e TS

Select

e Updated the Vendor Address Labels report to allow multiple vendors to be selected at

one time.

Use Case: Instead of selecting 1 or all Vendors, now select any number of vendors for

this report.

Interactive Reports <« _9 Reporting Dashboard 3¢

H
% Reporting Dashboard ome

® Data Genie Report Overview

Cisplay Mode: [ Search:

j Financial Repart Writer

[#- Accounting
Employee
Guest

Guest Roams
Inventory
Item
Marketing

]
Paint of Sale

P Wendor Activity

Wendor Address Labels

Vendor Invoice Activiey
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Hame | Vendor Address Labels 3
Report Settings: {Default) - _ﬂ Sawe Current Settings Make Public \} Setup Email Delivery
Payment Start Date: 12242016 = @\3 Payment End Date: | 1f23/2017 = @\3
Yendor Statuses:  (All) Yendor Categories: (Al
vendors: (Al ”
a5l Lookup Yalue —
Fields: IAccount MNumber, Mame,Stree j
Search: W @ Quckadd S
l:l of = | |52] Select Al || Unselect Al
Nare: Account Kurnber Phane 1
W | accent Lighting & Specialties ACCESD 7634735535 =
W [ wells Fargo Insurance Services WELLSO 9525303000
W | advanced First-aid, Inc ADYASO
Aliance Benefit Group ALLI4D
& | allied Electrical Contractors ALLIe0 6517703124
All skar Pro Galf Inc ALLSE0 8002474830
v" A& L Superior Sod Co Inc ALSLSD E517840500
W | Ambassador Uniform Group Inc AMBASO
&1 | American Fish & Seafood AMER 30 9520353474
&1 | American Funds Servics Co AMER40
American Hotel Register Co AMERSO 7085644000
W Ameripride Linen & Apparel Ser AMERTO 6123311600
Todds Stump Grinding ANDESD B514833770
Appert Foods APPESD BO0Z253683
Aspen Waste Systems Inc ASPEED 6128848000
T S S P N be
697 of 703 rows selected. Select Cancel

ltems - Manage Item Categories

e Updated the POS Item printing configuration rules that are inherited from category to
display as italicized now instead of showing with a strike-through.

Use Case: Within an Item, easily view printing configuration settings inherited (and
overridden) from the category with this change from strike-through to italics. Previously,
users were confused by the override of the category. With the strike-through visual, users
thought these instructions do not apply to the item. However, if printing instructions are
only overridden for certain areas, area categories or devices, the category (purple)
instruction will still apply to areas, categories or devices not overridden.

Home | sangria 3

HRE % e

« [ memsetup

Mame:  sanaria Ask For Price ¥ Active ) Fn Item

) Inventery
) Labals Description: | sangria sk For Hame: &/ Donk Display at POS Retal Item

" Billing ke
) Pictures N .00 sk For Quantity Round OF Golf iling Irem

~ (@ Point Of sale T ey W] Credit Book Eligible Suppress on Statement Detai
@) Button Style ermber rice: = W] Inventaried em Ask For Guest
£ print Configuration Ttem Category: Bl of Wine 4 Track Countdonn Tax Inclusive
A
(&) Modifers Qty O Hand: Daily Special
1) Recipe Auta Ty i Seat
) v fverage Cost: uto Increment Seal
Auto Increment Cover Allaw Fractional Quantiy Price

Disable abilty to discount

®@e

Start Time End Time Day Of Wieek Message Source Type

POS Device

Hame On Order

Beverage Cart
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Membership

Addresses

e Added Country field to Member bulk Address management grid.

Use Case: Now view Country in addition to other previously viewable fields in Member

address grid for further Membership analysis.

£} Manage Members Y Addresses  x
Home
A L 2 = v - =
L;/ x RSy t) "@/‘ Search: = Q:L:Vi?;
Edit Delete  Export Refresh  Clear Filker Help
Mernber Mumber First Marne Lask Marne Street 1 Street 2 City State Zip Code Motification Type 15 Selected ountry & [
X5118A Marlo Aguilera 4 Willow Road AB 55127 Statement Canada H
®o1168 Marla Aquilera 4 Willow Foad AR 55127 Social Canada 3
162 Chong Harmrick Sumitomo M Limited 33-1, Tamagawadai Z-c... Tokyo MM Statement Japan
182 Chong Harnrick Surnitomio 3M Limited 33-1, Tamagawadai Z-c... Tokyo 6] Sorial Japan E
g79 Rodrigo Barrara 6700 Sapphire Hil viliage Apartment 243 Sk, Thomas ] 00z Statement U, virgin Isl,.|
579 Radrigo Barrera 6700 Sapphire Hill Viliage Apartment 243 Sk, Thomas MM ang0z Sacial L.5.¥irgin Isl..| 9
142 Ry Thurman 41 Island Road MNorth Oaks WA 55127 Statement ¥ United States |
142 Ry Thurman 41 Island Road Morth Oaks WA 55127 Social M United States | 9
19 Demarcus Cooney 3200 IDS Cenker 805, gth st Minneapalis MC 55402 Statement United States | O
19 Demarcus Cooney 3200 105 Cenker 805, 8th St Minneapalis MNC 55402 Social United States | O
19 Diemarcus Cooney 483 Harbor Court Shareview Wi 55126 Skatement v United States |
19 Demarcus Cooney 433 Harbor Court Shoreview WA 55126 Social ¥ United States | O
563 Tyler Wood 1234 Test Lane., incinnati oH 45719 Statement United States | O
563 Tyler wiood 1234 Test Lane, Cincinnati oH 45219 Social United States | O
572 Thomas Wan Hook, 455 Delta Ave, Cincinnati oH Skatement ¥4 Urited Stakes
572 Thomas “an Hook, 455 Delka Ave, Cincinnati OH Sodial United States
547 Tom Test 1234 Test Dr Cincinnati OH 45209 Statement vl United State.,| 3
547 Tom Test 1234 Test Or Cincinnati oH 45209 Social ¥4 Urited Stake.. |
A bol il 11940 Qloc lonic ol EEaan Z

Member Statement Wizard

e Updated Print Member Statement wizard to allow an option to include copies of any

folio with activity in the statement month.

Use Case: Previously, when a Club Member would sponsor a Guest to stay at the Club, a

detailed view of the charges were not available electronically from Club to the

sponsoring Member. Now, include the detailed folio with the statement wizard to ensure

Members have the details of their sponsored guests.
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Membership « 9
H
W Member Payments e

= Member Credit Book

4] Credit Book Expiration il
¢§ Gift Card Expiration

¢4 Maonth End Wizard

%] Clear Minimum Adjustments

4] Clear Custom Billing Sched..,

€ Invoice Transfer Wizard

¢ Payment Transfer Wizard

“_v:7 Approve Charge Batches
“_v:7 Approve Payment Batches

“_\-’ﬁ Approve Credit Book Batches

B cm >

? Club Inteligence

ﬁ Accounts Payable
"

@ Events

a Employees i
1

‘wj General Ledger

=5, 4

@-‘ Member Statement Wizard

Statement Generation Wizard

Select your final options. Then click Finish to complete the process.

Skatement and Detail Fages

Print Settings

|Pracess All
¥ Include Statement Details

¥ _1nclude Folia Activity

Expart Folder:

Statement Publish Date

|12131,r2me -

Cancel

=l

ACoC Dl

Stakement Printer:

Alle 0ol

™ pause After

I~ use Seperate Trays

{Mone)

Previous

Pages Prinked.,

Mext

L i

Edit Invoice

Updated the ticket display on the invoice edit form to be wider.

improved wider display.

Use Case: Now, more easily view tickets displaying within the invoice edit form with this

sl Edit Invoice

H «

Invoice Details

Invoice ID: 532572

Batch: 510964 %) view Batch Report

Invoice Date: Posted Date:

Bill To: Charged By:

Server: Area:

Description:
Ticket Details | Tax & Service Charge Details | Settlement Details
POS Item Sub Total Service Charge Tax Amount

9 Hole Cart Fee $11.00 $0.00
9 Hole Cart Fee §11.00 £0.00
§22.00 $0.00

@ edit Ivoice In POS

$0.00
50.00

Discounts

Sub Total:
Discounts:
Service Charge:
Tax:

Gratuity:

Total:

Total
$0.00
50.00

$22.00

§0.00

§0.00

§0.00

§0.00

§22.00

$11.00
$11.00

o

§22.00

=

Settle Ticket

Crank Key Club
(800) 487-1612
grandkeyclub.com

Tkt £: 243454
Colf Shop

10/28/16 3:30 PM

{1308) Seddon, Carrie

2 9 Hole Cart Fee
Sub Total: $22.00

Gratuity: $0.00
Sales Tax:$0.00

Total: $22.00

Merber Charge: $22.00

Seddon, Carrie 1308
e e e e e s e e e

Export as Image

\

/

Print POS Ticket

p.9
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Other - Multi-Select

Updated all multi-select lookup forms to allow for Shift Clicking for ranges of values.

Use Case: Previously, when multiple consecutive items needed to be selected, users

would need to individually check each item, rather than multi-select the items by clicking

the first item, holding the shift key, and selecting the last item to indicate selection of all

items within that range.

Tipable

Description: 55 Lookup Yalue - [-] x
Rewards Eligible
Ticket Message:  (None, ‘ 5
g2 | (Nere) & Cverride Ttem Group Setl| Search: ¥ @ Quickadd
oo lotn B Fa8- Food S Auta-Increment Cover Cr
(7] Select &[] Unsslect &l
Percent Cost: |35 Auto-Increment Seat
- Mamg ©On Screen SKU Murnber F&E Item Retail Item Biling Item
Item Selection | Areas | ©werrides | POS Item Button Skyle | POS Behavior | Print Configy
Crab Stuffed Cucumber Cups 100011602 v
Selected Items Caprese Skewers 10001 1603 W
Fruit & Cheese Kabobs 100011604 54
Source: |Ttem hd
Cherry Chicken Salad Tarts 100011605 W
Select Ttems... Crab Claws-Market Price 100011606 W
I Always Alphabetize Ttems Jumbo Shrimp Cocktail Banquet 10001 1608 4
e Tyme e In s = ki Rl 100011609 il
Saup & Salad Combo Ttem Ho Boursin Cheess Spread-50 ppl 100011610 4
Chixx Gorgonzola Salad Item es /| | Boursin Cheese Spread-25 pol 100011611 v
Petite Chixx Gorg Sid Item es W | Crab Artichoke Gratin-50 ppl 100011612 i
Pacific Shrimp 5ld Ttem Yes W' | crab artichoke Gratin-25 ppl 100011613 v
Petite Pac Shrimp Sid ftem es W/ | whole Decorated Salman- Market Price 100011614 W1
Asian Salmon Sid Ltam Tes /| | Baked Erie with Cranberry Apple Chutney-50 ppl 100011615 v
Petite Asian Salman Sld Ttem Yes b %1 e e o G e TR K
Lemon Glazed Salmon Salad Item Yes o T A Dy, DR TRy o P =
Petite Lemon Glazed Salmon Salad Item es e A ettt V’
Gresk Shrimp Salad Item fes T SEe
Fetite Gresk Shrimp Salad Item Yes 7 of 1643 rows selacted, Select Cancel
Seoul Chicken Salad Ttem es
Dabibe Camnd Chicban Salad Tharn [

POS - Manage Ticket Templates

Added Suggested Gratuity ticket element to ticket templating system that will allow a

ticket to print with a precalculated gratuity guideline for specified percentages of the

ticket total.

Use Case: Now, help Members quickly view gratuities at various calculated percentage

levels (defined by the Club) directly on their receipt for their reference.

Home | PayTicket wj Gratuity 3¢
HEBHHe

[UEIEHN- =, Ticket v Gratuity

Description:

Designer

_ R
[RainCheck] =

=
Print Presvicw

Import Template

Save Template

Copy Inko New

[Raw Text]
[Receipt Details]

[tember]

[Repeater]
Table-5eat Mame,

[Pos Table Name]

[Cover Count]

[Tee Time]
[TicketClosedDate]

[Repeater]

[TicketOpenedDate]

|

Properties

Receipt

[B= a1l |
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?ﬁ Manage Members E'}; Manage Ticket Templates 3¢

Home | PayTicket wyf Gratuity 3

3 :

H R E e
MName:  PayTicket w| Gratuity @

Description: Prink Preview
Import Template
Save Template

Designer

E h k]l —‘ Add Row || Move Row Lip Maowe Row Down Maximize Control Delete Selection Copy Inko Mew
RainChec|

[Raw Text] =
[Receipt Details] [POS Table Name] [Coreer Count]

[Repeater]

[Server]

[Suggested Gratuity]
[Table-Seat Name]
[Tee Time]
[TicketClosedDate]
[TicketOpenedDate]
Woucher

Properties

=G
E A ‘ =l Additional Tip

E Common
Alignment Left
futosize False
[Suggested Gratuity]

Fosition 1} Grand Total
Width 3 -

B Misc
Percentages 10,20,30
Title: Suggested Gratuity

[Repeater]

Receipt

Spaces

[Repeater]

[Repeater]

[Repeater]

\ [Member]
Name

The name of this control ta display in design
mode

.
[Suggeste.d Gratuity]

Ticket Preview
Bar drtaff-4i. User
Ihba, ikhba
1(1 cowvers)

1 Hamburger §8.95
Sub Total: $8.95

Service Charge: $0.00

Tax: $0.00

Total: $8.95

Merkber Charge: $5.00

Cash: §3.95
Change Dues: §0.00

Additionsl Tip:

Grand Total:

Ihba, ikhba

Suggested Gratuity

10% §0.90
20% 31.79
30% §z.69
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System - System Settings

Guest Room Settings

Updated the Guest Room System Settings Email Confirmation template in System

Settings to use a rich content editor instead of a text box. Additionally added several

new snippets related to guest rooms.

Use Case: Now customize confirmation email templates without the assistance of
Clubessential support. Use the new editor to tailor the message and incorporate
snippets where applicable such as Confirmation #, Start Date, End Date, Sponsor Name,

etc.

) Manage Ticket Templates (25 System Settings ¢

% Manage Members

o

&y General Guest Room Settings

Email Confirmation:

SD{%3tartDate} ED{(%EndDate} SNIT (%6 Sponsordlem
SE{%SpensorEmail%s) CHN{%ConfirmationtTumberds} R |

% Accounting Default Member Rate:  Member =\

&) Accounts Payable -

Wy Accounts Recelvable Default Guest Rate  Guest Q)

&9 Employes Default Stay Type:  Daily =

"5 Guest Room Settings -

%) Membership Guest Room Area:  Guest Rooms =

1 Prit of Sale Teansfer Ttem:  Folio transfer (=
» @) ieb Site - - — —
+ Y Partner Products = R S & - SERSEEISEIE = = O tedpacng- B -5 - E - -
b g Services .

TresMewRomen 12 v A A B I U U & & X' X, A - - changeCose- B A -

%) Member = &y System » %) Custom Fields = %9 Member Financial ~ | gy Guest Raoms «| ~

Start Date rMame¥t} SF#{%3ponsorPhone¥a}

End Date comtTame¥s} ES {%tReservationStatusie}
Sponsar Member Mumber

Sponsor Mamme

Spansor Phone

Sponsor Email

Confirmation Mumber

Roarn hurnber

Ronmmn Marne

Reservation Status

Partner Products - ReServe Gateway

Updated the ReServe Cloud Sync tab in CMA to allow users to clear the last member

sync date, which allows re-syncing all members.

Use Case: Oftentimes for support purposes, a complete re-sync is necessary, and with
this new functionality, this step can be easily performed.
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&y, General
%) Accounting
& Accounts Payable
%% Accounts Receivable
&y Employee

il Guest Room Settings

&) Membership

£ Paint of Sale
-+ ) web Site

&, ClubSoft Links

¥

iy Orline Payment Portal
&y Clubessential
&, Office Cloud
+ & Partner Products
&, Buz Software
&, Club Benchmarking
%% Lodging Link
% Members First
% ReServe

e

e

e

e

e

Ly CSIWCard

£
"
£

Bl

¥ ReServe Gateway

%4 Manags Members G'y Manage Ticket Templates 2% System Settings 3¢

Reserve anywhere

Q Settings Q Event Types o Categories | AR Overrides | Transactions | Log

Last Member Push || - Run Swnc |(N0ne) @ [ This Hember
Last Event pul | ) January (k) 0 2017 (k) |
S M TW T F 5
Last Payment Pull ——————— I« |

1 2 3 4 % 6 7
g 910 11 12 13 14
15 16 17 18 19 20 &1
22 23 24 25 20 27 28
29 30 31

Website - Clubessential

Added 'Ignore Duplicate Email, Phone, Address' setting to Clubessential Endpoint form

in CMA to prevent the system from creating records that would be duplicates.

Use Case: Now when syncing from the Website to Office, this behind the scenes

functionality prevents duplicate emails, phone, and address lines from being re-imported

into the database.

Updated website sync process so that when a system user pulls a changed member it

will automatically push that member back to the website.

Use Case: With this behind the scenes functionality, the system now prevents duplicate

Member creation, by telling the Website that it has already received the update when

syncing a changed Member, and therefore there is no need to re-import it.
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Bug

« PR Clubessential Endpoint Editor o=
] v By
a Layout __é
. . Endpoint Settings
[aroup Designer &y General
%) Accounting Mame:  Unknown
I &, Accounts Payable Club Url: | http:ffwww.grandkeydub.com Validate

¥y Accounts Receivable
s 2 Username: | APTAdmin
F & Employes

5 Guest Room Settings Password:

% Membershi

w Membershi ¥ Eventsin ' Push Members ¥ Push Member Images
" Events in POS Push Memb: Push ber I

1%, Point of Sale
- Q; Web Site ¥ Activities in POS ™ Pul Members [~ Pul Member Images

Ticket Templates

‘P'fl'f ClubSoft Links ~ Dining in POS ¥ Push Member Groups ™ Push Employees

&y Online Payment F

o) ¥ Tee Timesin POS ¥ pull Member Groups ™ pull Employees
‘& Office Cloud ™ Disable syndng this endpoint I 1gnore duplicate emails, phones and addresses

» & Partner Products

» iy Services
e Online Orders

¥ Enable Online Orders in POS
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Fixes

Fixed an issue where the web sync would not update members/employees if their type

was not configured to sync.

Fixed an issue where the ordering of years in the Balance Sheet report combo box was

incorrect.

Fixed an issue with the Print Member Statement Wizard erroring when attempting to
print for a member with a blank member number.

Fixed an issue with the General Ledger Budget report sorting differently when choosing
(All) budget types versus a specific budget type.

Fixed an issue where the system would allow you to select transaction dates in closed
periods.

Fixed an issue where the Month End Wizard did not include all possible days in the
selected month when processing late fees.
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C- 1.23.17 - Releases

Fixed an issue with the Inventory Adjustment Wizard not allowing 4-decimal places for
costs.

Fixed an issue with the 1099 Misc box showing an invalid Box 12 entry.
Fixed several small alignment issues on 1099-MISC and 1099-INT forms.

Fixed an issue with using countdown items and the countdown item is a fractional
quantity item with a non-integer value.

Fixed an issue with the Event Calendar not properly displaying certain recurring events.

Fixed an issue with wait-listed guest room reservations not sorting properly on the guest
room dashboard.

Fixed an issue with the Inventory Adjustment Wizard repeatedly warning about cost
variance exceeding threshold when Finishing the wizard.

Fixed an issue where users could click the "Account is Temporarily Locked Out"
checkbox on the employee form if the employee is not already locked out.

Fixed an issue with the Financial Report Writer using wrong start/end date when
calculating a Total Year or Remaining Year when the Year End Month is not December.

Fixed an issue with the Void Check Wizard not working when entering a specific check
number.
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