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Enhancements

Employees

Manage Employees

e Updated the new employee process to require the selection of a group, job code and

department.

Use Case: Previously, these fields could be left blank, and as such, employees would
be inadvertently omitted from reporting, views, etc.

Groups - Security (POS Related)

e Updated the system to add a security role that disables a user’s ability to enter a
negative price for "Ask for Price" items.

Use Case: Previously, users had the ability to enter any price for an Ask for Price Item
(including negative values), which could allow for an unauthorized discount to be
taken. Now, users must receive permission to enter any value less than zero for an
ask for price item.
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Harne Food Beverage Mgmt
HEE <% e

Mame: |Food & Beverage Mgmt|

Description:

i Display Recipe Button at POS Terminal I~ Admiristration Group
K| Training Mode

Areas Emplovees Roles Departments

- Insufficient permission

Category: IF‘OS Terminal j
Raole | Category
Allow Folio Lookup Owerride POS Terminal
Allow Item Management P05 Terminal
Allow Login Override POS Terminal
Allow Megative Quantity and Returns PO Terminal
@Ilow Megative When Asking For Price PS5 Terminal
Allow Schedule Override POS Terminal
Allows Zystem Tools POS Terminal

General Ledger - Budget

e Updated the Budget Import system to show a notification dialog box when the import
is complete.

Use Case: Previously, when the budget import was run, and completed, there was no
notification to alert the user that the process was complete, leaving the user to wonder
if it had successfully imported the data. Now User receives notification confirming
completion of the process.
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- O x
Accounk: | 91-305 Sundries Sales -y % Budget Type: Défault = Import Budgets ]
Period 2019 Ackual 2019 Budget 2018 Ackual 2015 Budget 2017 Ackual 2017 Budget 2016 Ackual 2016 Budget
Set Annual Yalue
1 (Movember) 40,00 40,00 40,00 40,00 40,00 $174,240,00 $0,00 40,00
2 (December) 40,00 40,00 $0,00 40,00 40,00 $174,240,00 $0,00 40,00
3 (January) $0.00 40,00 40,00 40,00 40,00 $174,240,00 40,00 40,00
4 (February) $0.00 $0. 0@ T oo T $174,240.00 $0.00 $0.00
5 (March) 40,00 4, 0,180,00 40,00 40,00
& (april) $0.00 +p. Import Complete x $1a0,180.00 40,00 40,00
7 (May) $0.00 &0, 4|80,150.00 $0.00 0,00
8 (June) $0.00 ] | The budgets have been imported successfully, $180,180.00 $0.00 $0.00
9 {July) $0.00 4 b 4|80,150.00 $0.00 0,00
10 {August) $0.00 4 4|80,150.00 40,00 0,00
11 {September) $0.00 4 4180,150.00 $0.00 0,00
12 {Ockober) $0.00 3 OO0 OO0 OO0 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00 $0.00 || $2,138,400.00 $0.00 $0.00
Close

+ Maore Options

Guest Rooms

System Settings - Guest Room Settings

notifications.

Updated the Guest Room system to allow for significantly more complex email

Use Case: Previously, email notifications were standard confirmation messages with

little room for customization. With new updates, automate and customize the

following (5) types of emails: Confirmation, Reminder, Change, Cancel, and Check Out.

it} General
% Accounting
&, Accounts Payable
& Accounts Receivable
& Employee
P8 Guest oom seeongs
%3 Membership
[y Point of Sale
» @) website

8 System Settings

Guest Room Settings

Default Member Rate: | Member Rate Gy
Default GuestRate | Non-Member Rate Q)
Default Stay Type: | Daily Q|
Guest Room Area: | Guest Rooms Q)
Transfer Item: | Guest Room Folio Transfer Q) /
Admin Notification Employee: | (None) CLiE
Confirmation | Reminder | Change | Cancel Cher:kDuD
Send: |Prompt =
B2@LAD Bri= = v q1 LineSpadng~ B -~ 5 ¥ ==
- | Times New Roman 12 v 'AA B I UU S & X' X, A - changeCase- 5 A [& =

) Member v & System v %) Custom Fields = & Member Finandial + gff GuestRooms » =

Dear Member,
Email Notification Templates:

Thank you for making reservations to stay at the Grand Key Club. Please take a moment to review the following important
Room: {%RoomNumber%}
Check In: {%StartDate%;}
Check Out: {%EndDate%}
Confirmation #: {%ConfirmationNumber%}

Please Check In at the reception desk located inside the Main Office.
Check In time- 12-00nm or later
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e Updated the Guest Room notification editors to allow for an image link to be

included.
Use Case: Previously, images could not be included in email template. Now, use
imagery to help attract attention to your message and convey meaning when using any

one of the new templates.

(%) System Settings
L | fox
H K%
&y General Guest Room Settings
%ol dccointing Defaul: Member Rate: | Member |
& Accounts Payable
% Acrounts Rereivable Defaul Guest Rate | Guest |y
&y Employes Default Stay Type: | Daily =1
[ 5] Guest Room Settings
% Membership Guest Room Area: | Guest Rooms )
1% Point of Sale Transfer Item; | Folio transfer (=]
@y o5ty Adrin Motification Ermpl (hane) L8t
b &, Partner Products min Motification Employee: | (None; Ay
by Services Confirmation | Reminder | Change | Cancel | Cherk Out
Send a reminder days before a reservation begins.
_ I URL and click DK —re— = e =
- B = = = q] LneSpcing~ A ~Sg v -
iz |
- | Calibri X, A - 3 ~ Change Case = 10, Av
i 4 QK Cancel
) Member - 8y ooms + ¥
Email Motification Templates:

e Updated the Guest Room notification editors to allow additional fields to be included
for Room Type, Average Nightly Rate and Total Rate.
Use Case: Previously, available snippets for Guest Rooms included only Start Date, End
Date, Sponsor Member Number, Sponsor Name, Sponsor Phone, Sponsor Email,
Confirmation Number, Room Number, Room Name, and Reservation Status. Now

customize templates with additional pertinent details to add to the Guest’s booking

experience.
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Su System Settings X
i | ‘ fel
I | S
&y General Guest Room Settings
) Accountng

& Default Member Rate:  Member Rate CL
'+ Accounts Payable
%) Accounts Receivable Default Guest Rate | Mon-Member Rate Ly
&y Employee Default Stay Type:  Dailly =5
[ o] Guest Room Settings
% Membership Guest Room Area: | Guest Rooms L%
&) Point of Sale Transfer Item: | Guest Room Folio Transfer L
» @ web site R
» & Partner Products Admin Motification Employee: | (None) L it
b & Services Confirmation = Reminder | Change | Cancel | Check Qut
Send: |Prompt 'l
: 2 ® =0 Bsiss iz EE === lineSpadng - @ - S =

. | Times New Roman *ljiz ~|'AA B I UU § & X X A -3 ~changeCase~ B A |& =

© %) Member ~ it System » % Custom Fields ~ % Member Financial f il GuestRooms ~ 5 \

Start Date
End Date

Sponsor Member Mumber

Dear Member, 2 o
Email Notification Templates: ponsor Name

Sponsor Phone

Thank vou for making reservations to stay at the Grand|k .ent to review the followi

Sponsor Email

Confirmation Number mNumber%o}
Room Number ‘Date%}
Room Description Date"/n}

Room Type <
fifmationNumber%}
Reservation Status

Please Check In at the reception desk located inside the ] Average Nightly Rate

Check In time- 12-00nm or later Totzl Rate
1 N /

Guest Room Dashboard

Updated the Guest Room system to show a Print Preview for the Folio instead of
directly printing it to the printer.

Use Case: Previously, reviewing a Folio could only occur by printing it to a printer and
reviewing the hard document. Now, pull up a folio, review, and then choose whether to
print or not. Additionally, file may be saved as a pdf for easy electronic distribution to
Members who may have questions and/or would like a copy in their email.
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| (™ Folio: 6477, Sponsor: Collett, Rick [0

% Close

[ Print Folio

5295 Broadway Terrace
Oakland, CA 94618

Fax:

Folio Number: 6477

I Rick Collett

ra

£ DATE

1 - Folio 6477 . (%)

M_asberFollu(ﬁ'ﬂ)‘} ot
- Room: Jeff (6475) B &e. AE OB c @@ =@ v | @ssckuerd @ Forviard

R R (1) N O R I R I R R A AT R AT SR IPU IR RN Y [y

Confirmation Number:
Sponsoring Member: [03763] Rick Collett |
Room Count: |

Arrival Date:

REFERENCE DESCRIPTION

GRAND KEY

11825

Room Name:
Departure Date:

CHARGESICREDITS BALANCE

e Updated the Guest Room system to show the sponsoring member on the Guest Room

search list.

Use Case: Previously, Sponsoring Member could be searched, but results would not
display the Sponsoring Member in the Search results screen for easy review.

il Guest Room Dashboard ¢

e B = | | —
i y i 3 | 7 |1 E"ﬂ__j ‘ {{ < A } %} ‘ @ Mew Reservation | Find Reservation:
Guest Room Search
Find; |colet
Confirmation # Sponsor Dccupants Ocoupancy Room Arrive
11825/ [03765] Rick Collett Collett, Rick 1) Jeff 2/7/2017
Collett, Rick; Mathis, George 2 05 1/22/2017

118134 [03765] Rick Collett

¥ Show only active reservations.

Cancel
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ltems - Manage Items Categories

Updated the Item Edit form to add a warning when you change the Item Name that
the print configuration might need to be updated as well.

Use Case: Previously, when the name of an Item was edited (for example, when a Daily
Special would change from Salmon to Baked Tilapia), if the printer settings were not
changed, it was possible that an individual could order Salmon, and their ticket would
say, Baked Tilapia. Now, when an Item name is changed, a reminder message
prompts to consider printer settings.

¢ Hetai price: By
4 [ Point OF Sale 3 o Credit Book Eligible Suppress on Statement Detail

(3 Button Style DDA . Trivertorisd Them Ask For Gusst

531 Print Configuration Item Categary: | Entrees 1=y Track Countdaun Tax Inclusive

i

125 Modifers Qby On Hand: |0.000 Daily Special

% Recipe BT s0.00 Auto Increment Seat

Vaucher AL =
Update Print Corfiguration x

[0] ‘You have overridden the print configuration For this item with a message using the item's previous name. You will need ko update that message and then save the item in arder for the new name to print correctly,

b
From Type Fram To Type Ta Start Time End Time Day OF Week Message

+ O ) [ -t R =
Anywhere Amywhere POS Device Carlie Receipt printer Any Salman

#*

Membership - Approve Payment Batches

Updated the system to allow users to delete a NACHA cash receipt batch from the
Approve Payments Batch grid.

Use Case: Previously, a generated NACHA file could not be deleted. While individual
payments within the batch still cannot be deleted, the entire batch can be deleted, and
payment wizard may be re-run in the event of an error.

Home

1L £l > ES)) y
. e (
LA v \32) | = @
MNew Edit | Delete dExport | Refresh Clear Filter Active PostBatch  Edit Batch Date Help

Transaction Date ~ ™ Cash Receipt Type & Batch Control Number = Amount Posted Posted

01/12/2017 Bank ACH CR02071 $6,689.88
12/29/2016 Bank ACH CR0O2067 $6,681.53
11/14/2016 Bank ACH CRO2060 $5,534.20
11/08/2016 Bank ACH CRO2059 $5,534.20
11/04/2016 Bank ACH CRO2058 $5,534.20
10/24/2016 Bank ACH CRO2055 $4,281.65
10/18/2016 Bank ACH CRO2051 $13,466.99
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Other - Multi-Select

e Updated Multi Select Lookups to have additional sorting and filtering capacity when

applicable.

Use Case: Previously, these grids did not have the ability to sort or filter. Now, easily

find the items you are looking for by utilizing these new features.

Selected Items
Source: | Item
Select Items...

Always Alphabetize Items

Glarne " Yype
6 Pack Bud Lite Item
6 Pack Coors Light Item
Amstel Light Item
Banquet Beer Item
Beer2 Item
Beer3 Item
Bud Lite Item
Budweiser Item
Coors Item
Coors Lite Item
Corona Item
Corona Light Item
Heineken Item
Miller Lite Item
Ryan's Item Item
Ryans Item For Price Sch... Item
Sam Adams Item
Shiner Bock Item
Stella Item
Tecate Item

4
Description /’F-Iide InPOS B

6 Pack Bud Lite i (select Al

6 Pack Coors Light | Unchecked
Amstel Light | Checked
Banquet Beer
Beer2

oK Cancel

Beer3 \
Bud Lite e

Bud

Coors

Coors Lite

Corona

Corona Light

Heineken

Miller Lite

Ryan's Item

Ryans Item For Price Sch...
Sam Adams

Shiner Bock v
Stella

Tecate

System - System Settings

Partner Products - Reserve Gateway

e Updated the Banquet system to aggregate all Service Charge values on import

instead of just the last one.
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Use Case: Previously, the import did not distinguish between service charge types,

therefore, all amounts came over under the last listed charge type. Now, amounts are
properly aggregated by service charge type, and reflect as such in the Office system.

= Post Batch Preview

Deleted Tickets

Services - File Export

x
= : ( q}_. ‘0.
L &/ 0
Edit Batch Motes ExportlIF | Expand All  Audit Log
1 of 1 @ i E A3 HE- | 100% - Find | Mext
-~
4750-20 Banguet Fees - Member Private Party 50.00 %510.85
Posting Total $3,287.06 $3,287.06
Ticket Details
Svc Member Credit Credit
Employee Ref# Subtotal Discount| Chg/Tip Tax Total  Charge Cash Card Book Gift Card
[E] ADMINISTRATOR l ,'
[ 001 ] GUEST ACCO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
[ 2120 ] Charles Hamm $330.00 $0.00 $66.00 32772 342372 42172 $0.00 $0.00 $0.00 $0.00
[ 5423 ] Jason Smith $2,230.02 $0.00 $446.00 $187.32 352.863.34 F2863.34 $0.00 50.00 $0.00 $0.00
Total ADMINISTRATOR $2.560.02 $0.00 $512.00 $215.04 33.287.06 33.287.06 $0.00 $0.00 $0.00 $0.00
Totals: %2,560.02 $0.00 $512.00 321504 3328706 33.287.06 $0.00 $0.00 $0.00 $0.00

e Updated the File Export JSON exporter to allow a page size for pushing large number
of records to a remote API.

Use Case: Used mainly for the CE CRM interface, this behind the scenes upgrade to

functionality ensures timely processing of significant levels of data transactions.

i Generalledger Guests GuestRooms Membersip  POS

Q GoTo Club Website % Support Reg

@ Manage Items @ System Settings X

| B %
& General File Export Options.

% Accounting

&) Accounts Payable En
Gy Accounts Receivable

Failure Email Ad|

& Employee

5 Guest Room Settings
@ Membership

& Point of ale

Exports

08|

uz Software
ub Benchmarking

O\CLUBSOFT.Meraury

File Export Item — B [x

Details
Nome: | ST
Delimiter:

Path/FTP/APT URL: _http: [fwaw grandkeyclub.comfa_master fnet/crm/apifinforn Browse...

Master Detsi Key:
NextRunDate: [ 2/06/2017 5:00:00AM =] I Glear
LastRunDate: [11jo1/2016 4:20:00PM ] I Gear
I Disabled ™' Include Header
Faire Emal
SQL Command

SZLECT eExecuviondeve — GETDATE()
ss1ECT T0P 2000
Tnveice Inveice plid,
Autharization -FTP, APL or Network Credentias
User Name: | cmuser
Password: [~

Recurrence

Time
st [12e2007 7] [soow0AM = I Alday
enc: 152017 v [so000aM =

S |

Pattem

& paly € ey darts)

€ Weslly | @ Every weekday

€ Monthly

€ Vealy

T

Start: [1262017 7] @ Noenddate

€ et ocarences
€ Endby:
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Bug Fixes

e Fixed an issue where returning items paid for with Credit Book would not refund
balances to the original credit book type used for the original purchase.

e Fixed an issue where the statement month end day is set to the 1st, the member
activity grid does not show a dropdown for the current period.

e Fixed an issue where a member type change would not always sync to the website
properly.

e Fixed an issue with the Guest Room Reservation system that would result in a
reservation disappearing if you click Cancel after Save.

e Fixed an issue where the Settle Folio process didn't ignore invoices that had been
deleted.

e Fixed an issue with the Item Receipt editor that would prompt a user to print labels for
a negative item receipt.

e Fixed an issue where the Item Category print configuration override would print the
wrong message for "Name on Order".

e Fixed an issue with Modifier Items that contain a $ in the display name.

e Fixed an issue where ReServe events were not linking to the correct member when
creating invoices.

e Fixed an issue with the web roster sync process that would not properly remove a
member when their Type changed to one that doesn't sync.

e Fixed an issue with the Batch Posting process where if another user Cleared Batch
Preview while another user’s batch was open, it would post with no GL Transactions.

e Fixed an issue with the Outstanding Gift Card report would not properly save the
selected type.

e Fixed several issues with the Financial Report Writer custom functions for non-fiscal
year end configurations.

e Fixed an issue with the Balance Sheet Drilldown report including Year End entries in
the Previous Year column.
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