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Enhancements

Employees - Groups - Security Role

e Added a new employee role to authorize charges over a member's AR threshold.

Use Case: Previously, a limit could not be applied to the Member’s ability to generate
charges. Now, with the update described in the Membership section below, a Member
AR threshold can be established (for example $5,000), and Managers/Employees can be
granted privileges to Allow Exceed Member AR Threshold role, to authorize Member
charges in the POS once the $5,000 (or other threshold) has been exceeded.

Home | Food Bewerage Mgmt 3¢
] (o)
HREE 2 e

Hame:  Food & Beverage Mamt

Description:

¥ Display Recipe Buttan at POS Terminal ™ Admiristrstion Graup
™ Training Made
Areas | Employees | Roles | Departments

- Insufficient permission

Category: [Al = - r r -
Role | Category | wiew | Edit | Create | Delete | &
Accounting Reports Reports 2
Accounts Payable Dashboard AP r
address Categaries System 2 r r -
tlow Exceed Member AR Threshod 4% POS Terminal = ]

Allows Folio Lookup Override POS Terminal [l
Allow Ttem Management POS Terminal Il
Allow Login Owerride POS Terminal 2
Al Warokesy Firarcial Disrlzw Msrnharchin, i

In the POS, with this permission, allows a user to say Yes to this warning.

Mernber AR Balance Threshold

This member's family has a current AR balance of $2,010.13 which,
when combined with this ticket total of $34,926.52 will exceed their
AR balance threshold of $5,000.00,

Would vou still like to continue?

- Q- ©
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Interactive Reports

Employee Security Roles

Added an Employee Security Roles report so that users can determine what roles a
specific employee can perform, or find all employees with a specific role.

Use Case: Previously, it was not possible to view all employees with their assigned
security levels in a report or a grid. Now, easily view all employees by role, (View, Edit,
Create, and Delete), and/or use report filters to find a specific employee and their roles,
employee groups and their roles, or employees with a specific role. Also view the
method in which the security role was issued (Group, Area, or Individual level).
Remember: Best practice is to apply security roles at the Group level, rather than at an
individual level. This report should improve overall user experience when reviewing role
security.

Hore | Employee Security Roles 3¢ |

Report Settings: (Default) - d Save Current Settings IMake Public \) Setup Email Delivery
Employees: | (all) Employes Groups: | [all Roles: | Accounting Reports, ... -
1 of 76 b B P & E e | 0% - Find | Mext
Clubsoft Acceptance Server
Employes Security Roles Repaort 5 -
club@ssential
Employes Groups: <All:
Roles: <Al
Employee = Role = Level - ¥ C E D
Anderson, Kaitlyn Manage Vendors Group [Food & Beverage Mammt) b
Anderson, Kaitlvn Quick Check Group [Food & Beverage kgmt) "
Anderson, Faitlun Manage Purchase Orders Group (Food & Bewverage Mamt) W
Anderson, Kaitlyn Manage Item Receipts Group (Food & Beverage kamt) "
Anderson, Kaitlvn M anage Yendor Invoices Group (Food & Beverage kamt) "
Anderzon, Kaitln Manage Credit Memos Group (Food & Beverage kMagmt) ®
Anderson, Kaitlyn Enter Wendor |nvaices Group [Food & Beverage Mammt) b
Anderson, Kaitlvn Pay Bills Group (Food & Beverage kamt) "
Anderson, Faitlun Print Checks Group (Food & Bewverage Mamt) W
Anderzon, Kaitiyn Bank Reconciliation Wizard Group (Food & Bewverage kamt) W
Anderson, Kaitlvn Void Checks Group (Food & Beverage kamt) "
Anderzon, Kaitln Approve Wendor Invoice Batches Group (Food & Beverage kMagmt) ®
Anderson, Kaitlyn Apprave Payment Batches Group [Food & Beverage Mammt) b
Anderson, Kaitlvn Manage Employess Group (Food & Beverage kamt) I S
Anderson, Kaitlvn Emplovee Scheduls Group (Food & Beverage Mamt) "
A =ik, X1 | (3 o L. o u] kd bl

p.3



C— 4.24.17 - Releases

Check Register Report

Updated the Check Register report to now display similar detail to vendor
invoices/credit memos. Expanding to the lowest level will now display the Line Item

Type, Name, and Description.

Use Case: Previously, it was not possible to view the line item details associated with an
invoice on the check register. Previously, details of G/L Accounts, or Assets were
available, but not line item details. Now, easily drill-down from a check level to identify
line Item Type, Name, and Description.

Home | Check Register €

Report Settings: (Default) - d Save Current Settings Make Public
Skart Date: I 4212017 VI S End Date: I 4212017 VI Sy Account: (Al G,
Yoided Checks: IIncIude Yoided Vl Filker Bry: IPrinted Date 'I Detail Level: ICheck j
Vendors: (Al Pasitive Pay
1 of 1 % | & B - | 00w . Find | Mext

Clubsoft Acceptance Server

Check Register Repart

From 4/21/2017 To /2142017 c l U b @ S se n t i c I'

Account: NAs -
Wendars: <Al
“Woided
= = + Batch +  Printed = =
Ch i Yendor # Yendor Name D ate Date Amt To Pay
112661 TITLSO Titheizt 4/1702m7 /217207
Invﬁ Invoice Date Due Date Amount Dizcount Amt to Pap
E1122345 4/211/207 4/21./27
Type Hame Description
Iterm Taylor Made Bumer Sleeve 48954884984 Taplor Made $400.00
Burrer Sleeve
Irweaice Totals: $400.00 $0.00 $400.00
Check Totals: $400.00
Subtotal: $400.00
Yoided Checks: $0.00
Total: $400.00

Delete/Voids/Discount/Comps Ticket Report

Updated the Delete/Voids/Discount/Comps Ticket report to add a filter option by
Reason Code.

Use Case: Previously, the report did not contain the ability to filter by reason codes. Now,
for Clubs looking to leverage the Require Void Selection and Require Comp Selection
settings described in the System-Areas enhancement below, easily filter this report by
the Reason codes designated at the POS when the Void or Comp was selected.
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Hame

Report Settings: (Default)

DeletesiVoids/DiscountsiComps

x

- d Save Current Settings Make Public

5 Setup Email Delivery

Areas: (Al

Start Date: | 4/21/2017 - =
Detail Level: | Ticket hd

EndDate: | 4/21/2017 'I LS

Types:

(Al S

Emplovees: (Al

Reason Cades:

(Al

1 of 1
Clubsoft Acceptance Server
Deletes/Voids/Discounts/Comps
From 4/21/2017 To 4/21/2017
freas: Al
Emplayees callx

Reason Codes: <Al

42172017 2.27 PM

ol Lookup ¥alue

R NE PR CR T

Search:

|57) Select Al || Unselect all

cl

Hame
N *ToGor
R/ ALREADY MADE
W asApp
| #sEntree
y" EDay
v Birthday
W/ BIRTHDAY MEAL COMP
W/ BIRTHDAY MEAL COMP
&/ CELETE
R/ Did Hot Like
N/ Cid Hot Like
i DID NOT MAKE
&/ Do bt Make
W Employee
N ExTRA

7 _riner msines

Page 11

45 of 45 rows selected,

b o Quick Add (=% (all)

Valug

#T0 GO
ALREADY MADE
s fpp

As Enbree

BDay

Birthday
BIRTHDAY MEAL
BIRTHDAY MEAL COMP
DELETEL

Did Mot Like

Did Mot Like

DID NOT MAKE
Do Mot Make:

EXTRA

POS Button Type
Sperial Instructions
Special Instructions
Special Instructions
Special Instructions
Camp and Discount
Camp and Discount
Comp and Discount
Comp and Discount
Woid

Camp and Discount
void

Woid

Special Instructions
Camp and Discount
Special Instructions

Select Cancel

Added tracking of which employee authorized a Comp, Discount, or Void and shows

them in the Delete/Voids/Discount/Comps Report and the Ticket Audit Report.

Use Case: Previously unavailable, now quickly see who Deleted Tickets or authorized the

use of Comps, Discounts, or Voids to improve auditing and reviewing capabilities.

Home

Report Settings: {Default)

DeletesfYoids/Discounts/Comps - €

- ﬂ Save Current Settings

IMale Public \) Setup Email Delivery

-

Start Date: | 2/ 12017 | %y End Date: | 4/21/2017 | = Types: ICompad, Discounted, Yoide vl
Areas: (Al Emplayees:  (al) Reason Codes: (Al
Detail Level: ITicket 'I
1 of 1 % e B M- | 0w - Find | Mext
Clubsoft Acceptance Server
DeletesMVoids/Dizcounts/Comps s .
From 2/1/2017 Ta 4/21/2017 c l U b :-; s Se n l‘ l c I
Areas Al
Employees: <Al
Reason Codes: <Al
Tickets with Voided ltems
Ticket = Area < Created By Z| Yoided By | Member < Time Yoided T  Amt
126650 Grille Uszer, Administrative User, Administrative [659] Stanbery, Erik 3207 33216 Ak [$18.00)
125681 Carlie's F&B Area User, Administrative User, Administrative [0071] Guest, 2A5/2017 24714 PM [$50.00)
125688 Carlie's F&B Area Uszer, Administrative User, Administrative [559] Stanbery, Erik 472172017 33652 AM [$16.95)
125720 Bar User, Administrative User, Adminisirative [552] Fink. Tanner 3207 11:33.25 40 [$8.00)
126788 Carlie's FEB Area User, Administrative Uszer, Adminiztrative [559] Stanbery, Erik 33002017 8:54:46 AM [$267.09)
125798 Cailie's F&B Area Kuilaz, Fobin Furlaz, Robin [566] Jones, Davy 442002017 31330 AM [$12.70)
126800  Carlie's FEB Area User, Administrative Uszer, Adminiztrative [72] Lunsford, \Walkan 4/5/2017 B:00:51 Pht [$23.30)
126803  Carlie's FEE Area User, Administrative User, Administrative [72] Lunsford, ' alkan 4572017 6:30:18 Ph [$3.85)
125845  Carlie's F&B Area Uszer, Administrative User, Administrative [206B] \Wilde, Aldo 419/2017 25419 PM [$3.38)
120849  Carlie's FAE Area User, Administrative User, Adminisirative [001] Guest, 419/2017 3:08:31 P [$3.35)
[$412.558)
Discounted Tickets
Ticket = Area % Created By 4 Discounted By 3 Member % Time Discounted = Amt =
126646  Carlie's FEE Area User, Administrative User, Administrative [001] Guest, 22872017 ST 23 AM $0.00
128650 Grille Uszer, Administrative User, Administrative [559] Stanbery, Erik 34372017 93216 AM [$1.50)
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Member Voucher Transactions Report

Added 'Show vouchers redeemed in this date range' option to the Member Voucher
Transactions report; if checked, it will look for vouchers redeemed within the specified

start/end date.

Use Case: Previously, the report only looked at the voucher's sold date. Now, quickly see
which vouchers were redeemed this month, or this week, or today.

Report Settings: (Default)

Home | Member Youcher Transactions €

A ﬂ Save Current Settings

Make Public

% Setup Email Delivery

Member Types:  {all}

Start Date: I 1/ 1/2017 'l

o

Only show vouchers with

End Date: |1;31f2m? - =
Detail Level: I\-'oucher ‘l

or less quantity remaining.

W] Shaw vauchers redeemed in this date range |

Wouchers:

-

Group By: IMember = I

1 of 1

Clubzoft Acceptance Server

Fram 141/2017 Ta 1/31/2017
Youchers: <&l

tdember Types: <al»

tember Youcher Tranzaction Report

Youchers redeemed in this date range

*
¢l

& @ @ -

100%:

Find | Mext

club@ssential

Member # - Mame < Member Type < Date lssued Ezxpire Date % lssued $ Redeemed % Remaining Issued Redeemed Remaining
B[ 5651 W atzon, Jennifer Junior Member<d0

SFB - Beer Voucher /4/2ME 8/4/2m7 $0.00 $0.00 $0.00 B 3 3
‘watzon, Jennifer Tatals $0.00 $0.00 $0.00 B 3 3
i1 777 Seinfeld, Jery Senior Golf

Sponsorship Credit Youcher 142002017 12/32m7 $8.00 $0.00 $8.00 1 1] 1
Seinfeld, Jery Totals $18.00 $0.00 $18.00 1 0 1

$15.00 $0.00 $18.00 7 3 4

4121420017 232 PM Page 141

Membership - Financial Information

Added an AR threshold value to members so that a club can configure an AR balance
limit for a member. Any charges at POS over the limit require manager approval.

Use Case: Previously, a limit could not be applied to the Member's ability to generate
charges. Now, if populated with an amount >$0, the AR threshold value will require
approval from an Employee designated with the Allow Exceed Member AR Threshold
role once the threshold would be exceeded (for instance, $5,000). If left at SO, A/R
threshold will not apply to Member.
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System - Areas - Global Reason Codes

‘:’j Manage Members > d:.l Groups 'i‘@ Areas

Home | [564] Angie Dew X

H O B8 @ e

+ %3 Membership

_‘__I Reporting Dashboard

Wy Groups Edit Member
¥ Pickures Member ID: | 564 Angie Dew
=) Preferences Frv— €
- 1 Angie's Tesl L
s Scheduled Changes enber e £ -]
@ Wb Settings Skatus:  Active 'L«'Q Flayer Type:  {Mone)
+ %3 Communication
- . itle: L Suffix | (Mone: L i :
%y Physical Address - Gl (Mone) |4 198 Swipe ID
Wy Email Address First:  Angis Middle: Last: Dew
% Phone :
-:.J " Email: Iadew@clubessential.com j () Phane: j
e
S+ | Financial Information
fal AR Ackivity
%) Bark Accounts
@ Biling Financial Settings
) Installment Biling .
) Credi Book Billing Member:  Mone) Gl
%) Credit Cards | AR Threshold:  $5,000,00
%) Gift Cards
{g youchers Tax Exempt
\'@ Late Fees Late Fee Exempt
T Minimurns ;
. X Include Statement Details On Statement
%) sponsored Folios
) statements =
- Credit Comments
~ " Other
This feature is also available for Multi-Edit.
) Manags Members E‘y Groups i‘u Areas ™ Reporting Dashhoard
Harmne
T o = - :
| p 'y (& @
L p 4 v TZJ B &) oo : 2" W:Vrdsd
I} ar
e Edit Delete  Export Refresh  Clear Fllker  Active Help el
Member Murber First Mame Lask Mame Birthday Date Ernail Phane I~ Member Type - Member Status AR, Balance Threshold
11 Lyndon Morkes 03/14j1951 (651) 484-2172 13 "Member" bype test Active $0.00
564 Angie Dew adew@clubessential.com 3701 Angie's Teskt 1 Active $0.00
578 Mike o 3711 Angie's Test 1 Active $0.00
407 Ashley Cronan acronan@clubsoftnortham...  206-612-3476 3619 Associate Golf Adife £0.00
505 Cattie Seddon keonrad@clubessential, com 3629 Associake Golf Active 0,00
¥51274 Kristine Conrad Multi Edit x | ftive $0.00
586 J0E SCHMO tive 0,00
3820 Malcalm Childs Select a Column:  |AR Balance Threshaold j Hive $0.00
000 Gilda Blackwell spended 0,00
040 Dakota Cloud Specify a Value: 5,000, : siness $0.00
075 Dan WEEms Siness 0,00
0a7 Jose Gough oK Cancel siness $0.00
9123 Keira Wang siness 0,00
9158 Sicokt Eerg 1779 Business Business $0.00

Updated the Area POS Settings Configuration to add Global Void, Comp and Discount
reason codes with optional % or $ fixed amounts and GL override.

Use Case: Previously, Area POS Settings contained the ability to add Buttons to the POS

and assign a POS Settings Type to the button, which would then open a free-form field,
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and allow input to describe a reason for its use. Now, in addition to having the option for

a free-form field, a Club may also define a Global list of reason codes for Voids, and for
Comp and Discounts by enabling the Require Void Selection or Require Comp Selection

settings. When global codes are established, and settings are turned on to require
selection from the list, collection of data and analysis then becomes possible. For
example, when a Comp button is selected, Clubs may decide to use their Various

Departments as possibilities for the list. Therefore, they can capture whether the Comp
was due to Member Relations, or Promotions, for instance. This function opens up the

ability to gather data consistently, and then to address trends and analyze club
operations pertaining to these features. When Global Reason Codes are used,
remember that they can now be seen on the Delete/Voids/Discount/Comps Ticket

Report.

ip || POS | Swskem

Web  Help

Home | Birthday X

HRE % e

== E_‘g Devices Mame:  ET(ILAENS
|:| Walue:  Birthday
= .
o Device GFDLIFIS = : Button Type: IComp and Discount j
!l R @ ) =) skem Setkings o _
% Device Tl:l,lpes COwerride Gl {Mone) ) x
Define Fixed % or §
Reason Codes =
Home | Dining Room <
~ W3 area Setup Area Information
W Ares Groups Mame:  Dining oo POS Type: @ FrE ¢ Retall
E:] Meal Perinds
@ Settlement Overrides Descripkion: Department:  Food -y
- POS Options Area Category:  Food & Bew =N
Inkeqgration Setkings
Member Detais Screen Group: ILunch Menu j Manager:  (Mone) N b3
(G Cuick Ticke Active Layout: [Robin FB | Display Order: 1
Tab Payment: ICredit Card j Schedule Overrides (0
e e
j Statement Options
Ticket Options
Member Fiker Select Reason Codes...
+ ™ POS Grids
_g Closed Tickets Mame Value POS Bukkon Type A
_! Member Histary UMDER.COOKED UMDERCOOEED Woid
% Member Infa TEST TEST yoid
j Member Laokup SERMER ERROR SERMER ERROR Wioid
j Open Tickets SEMT WROMNG ITEM SEMT WRONG ITEM Wiid
5 Tickst List | SEE MANAGER SEE MANAGER oid
CWERCOOKED CVERCOOKED Wioid
KITZHEM ERROR. KITCHEN ERR.OR Waid
DID NOT MAKE DID MOT MAKE wioid
Did Mok Like Did Motk Like woid
SEE SERVER SEE SERMER. Special Instructions
SEE MAM&EER. SEE MAMNAGER Special Instructions
OM SIDE ON SIDE Special Instructions
KID's CUP KID'S CUP Special Instructions
EXTRA EXTRA Special Instructions
Do Mot Make Do Mok Make Special Instructions
As Entres As Entres Special Instructions
ALREADY MADE ALREADY MADE Special Instructions
*#TO GO* *#TO GO* Special Instructions
SAT, COUPLES SPECIAL SAT, COUPLES SPECIAL Comp and Discount
Promo Promo Zomp and Discount
KIDS EAT FREE SATURDAY KIDS EAT FREE SATURDAY Comp and Discount:
BIRTHDAY MEAL COMP BIRTHDAY MEAL Comp and Discount
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Haorne | Dining Room 2

- a Area Setup
a Area Groups

@ Meal Periods

& settlement Cverrides

] ros ootiors |
E Inkeqgration Setkings
@ Memher Details
(@ couick Ticket
E Reason Codes
;!l Schedule Overrides
;!l Stakement Cpkions
@ Ticket Optinns

@ Mermber Filker

+ ™ pos Grids
;!l Clased Tickets
;!l Mernber Histary
® Merber Info
3 Member Lookup
;2] Open Tickets
® Ticket List

Area Information

Mame:  Dining Room POS Type: & FnB ¢ Retall
Descripkion: Department:  Food
Area Category:  Food & Bev
Screen Group: ILunch Menu j Manager: | {Mone)

Active Layouk: IRob\n FB

j Display Crder: 1

Tab Payment: ICredit Card

M
/! allow Employvees Ta Change Display Order in POS
[ pefault POS to Guest Member

|| Disahle Gratuity Button on SetHement

Disable Gratuity Prompt with Credit Card

/! Discaunts Do Mot Change Service Charge

E Do Mok Require Send Before Exit

@ Draw Member Favorites Buttan

Gratuity Override:  {Maone) L'\ x
] Group Like Ttems in POS

|| Hide Dependents in POS

[ Hide Quick Cash

[ Hide: Quick Member Charge

|| Hide the Gift Card Balance Buttan in POS

|| Hide the 'Labar' Tab in POS

|| Prompt: For Member on Seat in POS

E Prompt Far Send on Re-Order

|| Request Member Emal on POS Ticket

Print Email on Same Receipt

j Schedule Overrides (0

@ Require Comp/Discount Selection

|| Require PIN and Swipe Card For Login
D Require Ticket Cover Count
Prampt for Cover Before Send

Prompt: for Cover Before Table Select

/] Require Yoid Selection

|| Send with Quick Settlement

1 show all Open Tickets in POS
Member Check-In Tkem:  (FMone)
Guest Check-In Tterm:  (Mane)

|| Shaw Company Toggle on Member Lookup in POS

/] shaw Meal Period Mame on Statement

@ Show Member Preferences

/1 show Online Order Tab in POS

|| Show POS Check-In

/1 Shaw Print Preview on Pay/Settle in POS

@ Show Print Preview on Send in POS

1 show Tee Time as Read-Only in POS

@ Show Summary Breakaut on Statement

D Use Coursing

m Use Firing

Enter the reason for comping this item

©)
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Bug Fixes

e Fixed an issue with the Golf Play Data Genie View including the time portion on the Date
field.

e Fixed an issue with the new Quick Check form not properly creating Batch Preview Detail
records for the payment batch on posting.

e Fixed an issue with the General Ledger Transactions grid not showing Vendor Invoice
batch details due to the employee not have direct access to the departments.

e Fixed an issue with the new Pay Bills form not immediately launching the Print Checks
form after posting the batch if Quick Print Checks is checked but Quick Post Batch is
unchecked.

e Fixed an issue where entering a % in the item combo form was using the combo's price
when the combo was opened, not what it currently is.

e Fixed an intermittent issue with lookup layouts erroring when using the Journal Entry
Wizard.

e Fixed spelling of received in Item Receipt form.

e Fixed an issue with the Barefoot API Endpoint using an older URL.

e Fixed an issue with the Custom Field Values report only showing one selection for multi-
select-enabled Choice custom fields with entities that had multiple choices selected.

e Fixed an issue with the online ordering system where it is not sending items correctly if
the quantity is greater than 1.

e Fixed an issue with Reserve where negative events were not syncing.
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