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C‘ Marketing Module

Overview

Note: This Module should only be used by Clubs without a Clubessential Website.

For Office Clients who do not have a Clubessential Website, the Marketing Module allows clubs
to communicate with their members via email or text messages. Emails can be sent to all
members, specific members using notification types, filter options on the member grid or by
using the report feature. Text messages can also be sent using the marketing wizard. The
Marketing Wizard option can be used to complete all the steps necessary to create a marketing
email.

Use Case(s)

e A Club would like to notify Members of an upcoming Event.

e A Club would like to send out a message targeted to all Delinquent Members.

Accessing the Tool

The Marketing Module can be accessed by selecting Marketing on the user menu. The module
opens on the Manage Campaigns Grid.

Marketing «
§’.J Manage Campaigns

:f’-J Manage Templates

) Marketing Wizard

? Club Inteligence
li
ﬁ Accounts Payable
&
rg] Events H

a Employees

T General Ledger
@ Guests

. Guest Roams / ]
(D Marketing K )
F
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C- Marketing Module

Manage Campaigns

This portion of the Marketing Module allows you to set up campaigns to track email statistics
such as how many emails were sent and read. To ensure statistics and data associated with the
campaign are accurate, a Campaign should be utilized only once. Administrators can create a
new campaign in this section or ‘on the fly’ in the Marketing wizard.

Note: The Manage Campaigns Grid will display previous email blast statistics.

To create a new Campaign, in the Marketing Module, choose Manage Campaigns, and click the

New icon.

Marketing « ) Manage Members % Approve Charge Batches

%) Manage Campaigns

%) Manags Templats

Home

€5 Marketing Wizard Mame Sent Count [~ | Created By

testng
Mirimums 4-14- 10

September Hewsletter

0 ADMINISTRA...
0 ADMINISTRAT...

9 Club Inteligsnce March statementis 0 ADMINISTRAT...
TESTTTTTT 0 ADMINISTRAT...

ﬁ T February 30 Day Past. . 1 ADMINISTRAT...
30 Dy Past Due Bala. . 1 ADMINISTRAT...

. lecon test 1 ADMINISTRAT. ..
@] Events test deling 0 ADMINISTRAT...
Jen marketing promo 1 ADMINISTRAT...

o] S test min 0 ADMINISTRAT...
) Mirimum Test 0 ADMINISTRAT...
Minimums 1 ADMINISTRAT...

W5 General Ledger | 1189941 0 ADMINISTRAT ..
| Lagar 1 ADMINISTRAT...

ﬁ e Marketing Test 11/17 2 ADMINISTRAT...
q Test Text 1 ADMINISTRAT...

. 0 ADMINISTRAT...
. Guest Rooms fen Training test 1 ADMINISTRAT...
0 ADMINISTRAT.

D IMarketing 102716 1 ADMINISTRAT...
147963 3 ADMINISTRAT...

ey 102516 0 ADMINISTRAT...

P Approve

2 X B & B @

Edit Delete  Export Refresh  Clear Filker Help

Read Count

Then,

Home | Mew 3 3
H & ()
Mame: (Marketing Dernn|
@ Mo Event or Price Schedule

 Event:

" Price Schedule:

1) Name the campaign.

2) Leave the default setting for the option: No event or price schedule.

3) Click Save and Close.

Note: To link a campaign to an Event or a Price Schedule, put a check on the option you want,
and then click the Search icon to search for the respective Event or schedule.




C‘ Marketing Module

Mame:  Marketing Derno

™ Mo Event or Price Schedule

¥ Event: L4,

" Price Schedule:

Event: Use when linking to an event from the Office Calendar into the campaign.
Price Schedule: Use when linking the campaign to a price schedule.

(See Coupon Guide for more information. For example, use when sending a birthday
coupon to select Member(s) to have coupon show up in the POS).

Once the Campaign has been created, you will then be able to Edit, Delete, Export to Excel or
Refresh the campaign in the grid.

2 X ¥ &) %

Edit Delete  Export Refresh ' Clear Filker

Marne Sent Count: Created By Read
Marketing Demo 0 ADMINISTRA...
keskng 0 ADMIMISTRAT...
Minirmurms 4-14-17 0 ADMIMISTRAT...
March skatementws 0 ADMINISTRAT...
TESTTTTTT 0 ADMIMISTRAT...

Manage Templates

Create templates to format the body of the email. Templates can be used repeatedly; changing
the information as needed. For more information on the editor toolbar within the Template, see
the appropriate Editor Guide (CS Web - Classic Editor (Old Editor), or Paycloud - Hosted (New
Editor)). In the marketing template, there are additional plug-in options on the right of the
screen. These options allow you to customize information in the template such as member
information, financial information, and attach documents. Templates can be created ahead of
time or ‘on the fly’ in the Marketing Wizard.

In the Marketing Module, choose Manage Campaigns, and click the New icon.

p.4



C Marketing Module

Marketing &«

Qe’-J Manage Campaians

Qr?-J Manage Templates

¢ Marketing Wizard

Club Inteligence

Accounts Payable

Events

Employees

General Ledger

Guests

Eédeacl %

. Guest Rooms

) Manage Members

Hame

Edit Delete  Export

Mermnber minimurms
30 day past due balance

Created: Friday, Movember 18, 2016
Created: Wednesday, August 24, 2016
Jen Training test

Created: Tuesday, October 25, 2016
test

Support Training Template

Created: Tuesday, October 18, 2016
Stakements Online Link

Created: Friday, August 26, 2016
Created: Friday, August 26, 2016
Created: Friday, August 26, 2016
tesai

Wednesday, August 10, 2016
Td: Wednesday, August 10, 2016
Created: Wednesday, August 10, 2016
Roster Update

test

o

Refresh

% Approve Charge Batches

©
Clear Filter

Delivery
Email
Ernail
Ernaill
Emai
Ernail
Text
Emai
Ernail
Ernaill
Emai
Ernail
Ernaill
Emai
Ernail
Ernaill
Emai
Ernail
Ernaill
Emai
Ernail
Ernail

T Approve Payment|

|@I
Help

Group
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member

Searcl

Created B
ADMINIY
ADMIMIST|
ADMIMIST]
ADMIMIST]
ADMIMIST|
ADMIMIST]
ADMIMIST]
ADMIMIST|
ADMIMIST]
ADMIMIST]
ADMIMIST|
ADMIMIST]
ADMIMIST]
ADMIMIST|
ADMIMIST]
ADMIMIST]
ADMIMIST|
ADMIMIST]
ADMIMIST]
ADMIMIST|
ADMIMIST]

Then,

Home | MNew 3C

H &

Mame:

(ﬁ‘ Email Message  ( Text Messaqe)

G? Member ' Emplayss  ( Guest )

Formats =~ Paragraph

~ FontFamily ~  FontSizes

[efer to the Marketing Editor Guide for full details about the toolbar.

lower right corner of the screen to customize your email,

Enter your text and images here for your email, Use the Plug in options at the

%) Member Mumber
« Birth Date

% Title

o) Prefis

) First Name

) Middle Hame

o Last Name:

) Suffix

«) Web Username
) Web Password

) Wedding Arniversary

Attachments

Member

Custom Fields

Member Financial

System

Web Custom Page

WebModule

DD & | D

1) Name the Template.

2) Check the default setting for Email Message and Member.

3) Enter text and images into the body of the editor.

4) Click Save and Close.
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Once the Template has been created, you will then be able to Edit, Delete, Export to Excel or

Refresh the template in the grid.

Home

(2 X B | & )®B

Tew Edit: Delete  Export Refresh_/ Clear Filker

Mame Delivery
WEeklyT;wdte {Demo) Email
test 2 Ernail
test Ernail
Member minimurns Ernail
30 day past due balance Ernail
Created: Friday, Movember 15, 2016 Emnail

|_\@/’I

Help
Sroup
Member
Member
Member
Member
Member
Member

Search:

Created By

ADMINISTRA...
ADMIMISTRAT. ..
ADMIMISTRAT. ..
ADMIMISTRAT. ..
ADMIMISTRAT. ..
ADMIMISTRAT. ..

Created Date
05,/08,2017
04262017
04262017
03{08/2017
02{112017
11/18/2016

Marketing Wizard

The Marketing Wizard pulls all the steps into one simple process to create and send an email.

You may go directly to this step and bypass creating a campaign and template separately. New
campaigns and templates may be created in the Wizard or you may select an existing one that

has already been created.

Marketing Wizard

Marksting «
%) Manage Campaigns Marketing Wizard

s 2 Make some initial selections
%) Manage Templates

€5 Marketing Wizard

= x

-

1
v Step L: Selert an existing marketing campaian o craste a new one,
| Marketing Campaign: Q Clone Existing Campaign
9 Club Tnteligence i
v Step 2: Select recipient type,
3
ﬁ Accounts Payable & & Members
a ™ Include Members Without Email Addresses.
@ . : W aliosw you fo piint actsress fabals for ibase salacted mambers )
4 o emogess
C i € Guests
d Step 3: Select message dalivery bype.
-
S Gereral Ledger 1o & Send Emai Message
d
 Send Text Message
ﬂ Guests 9
Step 4: Select recipient Fikering options.
. Guest Roams & Default Email Address
d| € Email Notification Type:
D Marketing g
R Step 5: Configure Event o Price Scheduls campaign settings.
y
Membershi
33 e d| @ noEvent or Price Sthedule
9 € Prics Scheduie:
=} ltams 9 |® e
v
E
E
¢ d ‘
L ! Trkeractive Reports o (Cened el
Farerrres e rm T — s

Marketing Wizard - Screen 1 (Initial Selections)

Step 1 - Choose an existing Campaign, or create a new one.
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C- Marketing Module

To choose an existing campaign, click on the search icon, and then select an existing
campaign from the list. Remember, however, that a campaign should only be used
once (to preserve statistical and data integrity). If you would like to reuse functionality
of an existing campaign, use the cloning feature discussed below.

To create a new campaign, click on the search icon, and then click on the New icon
(sheet of paper).

=

Step 2; Select recipient type,

& Mo Event or Price Scheduls
€ Price Schedule:

Marketing Wizard

Make zome initial zelections

Skep 1 Select an existing marketing campaign or create a new one.

Marketing Campaign: {Mone) Ly Clone Existing Carnpaign

Lookup ¥alu, ble Click or Press Enter To Select A ¥alue) X
& mMembers
[T Include Members Without Email Addresses, Search:
WA afow o Fo prind address abaks for
harmne Sent... Read... ReadP... Selected... Create... Create...
 Employvees
Marketing Demo 0] 0 0.00% 0 ADMINL... 0503z, |«
 Guests
testng il 0 0.00% 0 ADMINL... 04i28/z...
Minirmums 4-14-17 u} 0 0.00% 0 ADMINL.. 04/14/2..,
Step 3: Select message delivary typs. March statementws 0 0 0.00% 0 ADMINL... (4/05/2...
& Send Emai Message TESTTTTTT 0 0 0.00% 1 ADMINL.. 04/05i2...
 Send Text Message February 30 Day Past Due Ba... 1 0 0.00% 1 ADMINL... 02011)2...
30 Day Past Due Balance 1 0 0.00% 1 ADMINL.. 02011)2...
Skep 41 Select recipient Filkering options. keon test 1 0 0.00% 1 ADMIML.. DZf01fz...
i 2y
& Default Email Address test deling Ju] 0 0.00% 0 ADMINL... O1j04z...
e ¢ e Jen marketing pramao 1 0 0.00% 1 ADMINIL... 12029/Z...
Enalilatlfis=ian Mype: test min 0 0 0.00% 0 ADMINL.. 11/22j2...
Minirmurm Test u} 0 0.00% 0 ADMIML.. 11718/2...
Step 5 Configure Event or Price Schedule campait | minimurms 1 0 0.00% 1 ADMINL.. 11j182...
1164941 u] 0 0.00% 0 ADMINL., 111702, |

312 of 5§12 records found,

Note: As an alternative to the above, you can clone an entire campaign, by choosing the
option below. Cloning keeps all the criteria the same for your email, but allows you to
individually track the stats as if it was a new campaign, and allow you to provide the
campaign a new name. This is the preferred method when you would like to reuse the
functionality within an existing campaign.

Step 1: Select an existing marketing campaign or create a new one,

Marketing Campaign: (Mone)

Clone Existing Campaign )

Step 2 - Select recipient type: Members, Employees, or Guests.

p.7



C- Marketing Module

Step 2: Select recipient bvpe.

% Members

[T Incude Members Withaut Email Addresses.
(Wl alowe o fo oo aodrazs hal for fose sekcfed memdars |
i Employees

i Guests

e Members - This will default to the member grid on the next screen. There is an option to
Include Members without email addresses. Placing a checkmark in this box will prompt
you at the end of the wizard to select a printer to print labels for members who do not
have an email on file.

e Employees - This will default to the employee grid on the next screen.
e Guests - This will default to the guest database.

Step 3 - Select message delivery type: Email or Text.

Skep 3: Select message delivery tvpe,
¥ Send Email Message
T Send Text Message

e Email - Sends your message via email from the system.

e Text - Sends your email message as a text. In order for this to work, members must
have valid mobile phone number and carrier information listed in their member profile.

Step 4 - Select recipient filtering options: Default or Other.

Skep 4: Select recipient filkering opkions.
% Default Email Address

= Email Motification Tvpe:

e Default - The system will send to the members default email address on file. Only 1
email can be set as the default per member.

e Notification Type - Click the Search icon to view/select the notification type. Using the
Notification Type option will only send to members who have flagged their email on file
for that specific notification. Members that have multiple email addresses on file and
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have them flagged for the same notification type will receive duplicate emails. When

you view the member grid on the next screen, only the members who are flagged for

the selected notification type will have a check mark next to their name.

Note: Notification Types can be set up under System, Notification Types.

POs web  Help

Employees  General Ledger  Guests  Guest Rooms — Membership
Q Go To Club Website  ©2' Support Reg B :
) Manage Members %7 Approve Charge Batches Bpprove |
Horme:
[ ] . — -
Ly
2 X & % ©
= Edit Delete  Export Refresh  Clear Filker Help
Marnz Entity Type DEscripkion < Ise Phane
Statement Member
Social Member ¥
Mewsletter  Emploves
Testing Emploves
Email Blast  Member Email Blast
Newsletter  Member Newsletter

‘% System Settings

%y Address Categories

. el

Sy Areas

@ area Categaries

@y area Groups @ Al
) An|

‘% Attachment Categories

@y Change Log

5\‘4. Charge Settlement Types
"'u Custom Fields Categories
3{.,. Merchant Processing Tokens

@ EventLogs 3

@y LateFees
@ Locations
y  Meal Perids
S Mame Suffix
@y Name Titles

@5 Maote Categaries

QJ Natification Types

@ sales Teritories

An Admin can flag a member for a notification type such as Newsletter, Social,

etc on the email tab in the member’s record.

Home | [572] Thomas Wan Hook 3¢

HdEE % e

+ %} Membership

“y Groups Edit Member
‘—:'J Pictures Member ID: 572
= Preferences
Member Type:  Corporate Golf

% Scheduled Changes
) web Settings

- 't'j Communication
%) Physical Address

bus:  Active
Title:

Q) ;

First: Thomas

Email: Itvanhuuk@CE.cum

%y Phone

%5 Messages

+ &4 Finandial Information
) AR Activity
) Bark Accounts

lg Eilling
i’(‘g} Installment: Biling Hote Is DeFault
% Credt Book =] |

) Credi Cards
) Gift Cards

9
ko)
) vouchers
%

Motification Type Name Skart
Staternent

) Late Fees

Thomas Van Hook

®

tvarhook@oe, com

Make:
Default Emal: [~ !ﬁ

&> Edit Email

| B

Email Address:

.@.

Selected | Mame | Start Date | End Date | Repeat Annually
4 Statement r
2 Social I
¥ Newsletter r
r Email Elast r

Step 5 - Configure Event or Price Schedule campaign settings: None, Price Schedule, or Event.
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& Event:

™ Price schedule:

% Mo Event or Price Schedule

Step 5: Configure Event or Price Schedule campaign settings.

Click Next to proceed.

No Event or Price Schedule - This is the option typically selected; it is the default.

Price Schedule - Click the Search icon to select a price schedule to link to the email (Ex:

coupon for a discount).

Event - Click the Search icon to select an event from your calendar in CMA to pull that

event information into the body of the email. *Only works with the CMA calendar.

Cancel

Marketing Wizard - Screen 2 (Recipient Selection)

This screen allows you to target specific recipients. If you selected the default email address

option in Step 4, all members with default emails will be checked. If you selected Email

Notification type, only members who are flagged for that notification will have a check by their

name.

Select Al

Selected

9 |~«««««««««««««««««««««««

Marketing Wizard

Marketing Wizard

Select people to market to

unselectal | |®

EmailSent  Number
E]
EY
4
ah
s
EY
6
6A
7
E
[

9
9
10
114
12
124
14
198
15
168
17
174
it

Fiker List By Report Results:

... | JoinDate
inimu.... 6/1/1997

. 2fzef20m4
e 411997

. 8j2272002
. sjzzjz00z

- 3f1jz006
. 4f2afe008

. apipisar
vo... 8/312001
- 7f6j2007
- 17171997
- 4fz4f2008

NRGUCEY

Marth Joined | Bithday

June

1711950
11/13)1960
&jo1964
7P24)1985
12i16]1960
s/1s/1961
B/24/1944
10j1/1948
11j14]1953
42511953
Tie2i195
114/1965
12fa0)1964
961955
sfa7j1953
a7
9p27/1972
11j31951
6/18/1950
10j11/1949
1zizsj1870
7j91965
8/14/1975
61231953

Manth Birth,
April
Movember
Jure

Ty
December
Hay
August
Octaber
Movember
April

December
Septembe
Sepembe
iy
Septembe
Hovenbel
e
October
December
uy
August
e
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There are additional Filter options on this screen as well.

Marketing Wizard o x

Marketing Wizard

Select people to market to

l Select Al " Un3elect All II% Filker List By ReportResuIts:@DHE) L%/‘o

Selected Email Sent Murnber Lask Marne First Mame Conkack Type r(Status ?f Mﬂmh?V el 'lnh Date Month Joined | Birthday Month Birth.
Custom
Fianks ST JoFm_grant. .. Equity GOl .4 Fesigred | o opo TyTo Tane TATSED Ao =
il 36 Christopher  Tandy grantmba,..  Sp-Corpora..| Active Business 111311960 Novembe
¥ 4 Huerta “Wilbur maryandga... Corporats ...| Suspended |CashiCheck 2qf2004 February 6/5/1964 June
W 44 Huerta Berry nussbaum...  Sp-Corpora,. Active Miscellaneous 7241965 July
Other Clubs
il 5 Fudolph Darrick tomfoley@..,  Social (LOA) | Acdive 101997 April 12/16f1960  Decembet
Prospect
i 54 Fudolph i turtlecarm...  Sp-Saocial (L.} Active Resigned 5/16/1961 May
il [ Behrens Hatywiood jimskitt22@, ., Equity Golf .. Active RES_iDI'IBd Prospect prrannz August ai24j1944 Augusk
i By Behrens Valene chevyzz@, ., Sp-Corpora.. Active Sacial Prospect 10/1}1945 Oictober
Staff
W 7 West Dovle gtnational...  Deferred Golf] Active w200z August 11/14/1953  Movembe
Suspended
il 78 Wesk Leah jocy.teske...  Sp-Corpora.. ) Active 4/25/1959 April
)
2
il g Fontenok Catter BlByram@... Corporate ... \t&w—rmwmuﬁfljfmﬂﬁ March 7221959 Jul

—
~—

Select All - This will place a checkmark next to each members name in the grid.
2) Unselect All - This will clear the grid of all check marks, giving you a fresh start.
3) Clear Filter icon - This will clear any filters that have been applied.

4) Column Filters - Each column has a filter icon that will provide filter options. Hover over
column to view.

Example: Click the filter icon on the Status column and highlight the status you want to
include in the email blast. See Grids guide for more information on using grids.

5) Sorting - Click on any column heading to sort by that column.

6) Filter List By Report Results - Uses reports to help target specific members based on
spending, birthdays, and many other criterion.

e Click the Search icon to view a list of available reports, and then select the
desired report.

Filer List By Report Results; | (Hone) 1
Lookup ¥alue (Double Click or Press Enter To Selact & value) > | | Mort
June]
Search:
Cakegary Name Name Febrf
Mernbership AR, Aging
Membership Credit Baok Transactions April
Mernbership Custo Fisld Valuss
Membership Delinquent Members Aug
Mernbership Evertt Reservations
Ttem Item Sales Augy)
Ttem Ttems Purchased By Members
membership Member Addresses Mare|
Mernbership Member Birthdays April
Membership Member List
Mernbership Member Minimurn Activiey April
Merbership Member Payment Activity
Merbership Membar Typs Count Augd
Membership Member vireb Logins
hin Outstanding Ceedit Finnk:
July
20 of 20 records Found,
Mol

p.11


http://kb.clubessential.com/display/OF/Office+-+Grids

C- Marketing Module

e Once the report loads, set the appropriate criteria, and click View Report.
Ensure results returned are desired list for populating the recipients of the
Marketing effort. Once list is proper, click Market to These Results.

52 Delinquent Members: —JLE )
Report Settings Default) + |l Save Current Settings elete Selecte a Make Public | #) Market to These Results 3 Provide Feedbzd‘ &) View Report

AR Ledger: [ <Al Accounts> - ™ Indude Email
Periods: [(A1) 5] T incude Phone /o
Detai Level: [member =

I Inchsde Last Payment

Mininum Total Dus: 0 I Exchude Guest Member
1 o 32 b M % i (3 @ H- | 100% - Find | Next

Clubsoft Acceptance Server A
Defnquert Member Repart . :

club@ssential

Member: <AL

Member Type: <4l

AR Ledger. <4l Accounts>

Member Groug: <All

MemberID 2 Member Name + One = Two = Theee = Fouw =+ Five 2 Six 1 Total =
Month Month Month Month Month Month+
A TEST $0.00 $0.00 $1.268.12 $000 $1.358.10 $398207 $6,608.29
$1.00 1002 $4.196.72 $1.205.00 $2307.54  $11.616.96 $19,337.34
§0.00 $0.00 $1,045.00 $0.00 §1.058.76 $1.19309 $3.29695
4000 $0.00 $1.000.00 $0.00 $1,000.00 $600.00 $2.600.00
$0.00 $0.00 $1,000.00 $0.00 $1,000.00 $600.00 $2.600.00
4000 $0.00 $1.000.00 $0.00 $1.000.00 $600.00 $2.600.00
The following popup will appear:
Replace Selected x

‘would vou like to replace your currently selected results with only the results from this report?
{

Mo Cancel

e Click Yes to replace current list of Members checked, with Members from the
report results.

e Click No to append the Members appearing on the report to the existing list of

Members.

Once Members have been selected, click Next to proceed.
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Selected

4

RONORONONONORNNONONOROA

Cancel

Select Al

Marketing Wizard

Marketing Wizard

Select people to market to

UnSelect Al R

Email Sent:

Mumnber
&
34
4
48
5
54
&
[0
7
7h
g

1o

Filter List By Report Results:

Last Mame
Shanks
Christopher
Huerta
Huerta
Fudolph
Fudolph
Behrens
Behrens
‘west
‘west
Fontenat
Welazquez
Welazquez
Crverstreet
Montes
Walters
Walters
Bright
Bright
Burk.
Mecloud
Hightower
Hightower
Bunch

I

First Marne
Havier
Tandy
wilbur
Berry
Darrick.
uri
Haywood
Valene
Doyle
Leah
Carter
Shon
Jenelle
Sankiago
Patsy
Alex
Giuseppe
Farsha
Aaron
Gilberta
Regenia
Issac
Adrian
Mel

X

Contact
john_grant...
grantmba. ..
maryandga. ..
nussbaum, ..,
tomfoley@, ..
turtlecarm. ..
jimskitEz2@, ..,
chewy2zZ@, .,
gtnational...
jocy . teske. ..
EJByrami. ..
scotte@clu, ..
tavhansam...
jhzrust@el. ..
patiensen...
pieter.h.va...
pieter b

petertaube. ..
thomas.dy. ..

carolvanloa. ..

larson,scot...
larson.kara...

crozz@clu, ..

il Lk

Delinguent Members

Type

Equity Galf ...
Sp-Caorpora,..,
Corporate ..
Sp-Caorpora,..,
Social (LOA)
Sp-Social (L.
Equity Galf ...
Sp-Caorpora,..,
Deferred Golf
Sp-Caorpora,..,
Corporate ..
Corporate ..
Sp-Caorpora,..,
Equity Galf ...
Sp-Caorpora,..,
Corporate ..

. Sp-Corpara...
jgamble?E7 ...

Corporate ..
Sp-Caorpora,..,
Corporate ..
Sp-Deferre...
Deferred Golf
Sp-Deferre...
Corporate ..

S e -

Status
Resigned
Active
Suspended
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Ak

Member Gr...

A-G Minimu...

9 Hole Gro...

All Primary ...

18 Hole Gr...

A-G Minimu...
cathys test, .,
All Primary ...
All Females, ...
All Primary ...

9 Hole Gro...

A-G Minimu...
A-G Minimu...
All Females, ...
All Primary ...

18 Hole Gr...
9 Hole Gro...

cathys test, .,
All Females, ...
All Primary ...
A-G Minimu...
All Females, ...
All Primary ...
All Females, ...
All Primary ...

EY o ———

Fun Report

Join Date
6/1/1997

2{26{2004

4f1/1997

gfzz2002

gfzz2002

3(1/2006
4{28/2008

4f17/1997

&(3/2001

7l6/2007

11/1j1997

4{24/2008

11/1/1989

Month Joined

June

February

April

Augusk

Augusk

March
April

April

Augusk

July

Movemnber

April

Movemnber

RrEeus

Birthday
H17(1960
11/13/1960
/51964
7le4{1965
12/16/1960
5161961
Ble4i1944
10/1/1945
11/14/1953
4/75(1959
7lzzi1959
141965
12/30/1964
9/6/1955
9/27(1953
7181971
9j27 (1972
11431951
&/18/1950
10/11/1949
12{29/1970
7i9(1965
B14/1975
/231953

Alalince

Month Birth. .
April =
Movernber
June
July
Decembet
May
Augusk
Ochober
Movernber
April

July
January
Decembet
Septembe
Septembe
July
Septembe
Movernber
June
Ochober
Decembet
July
Augusk
June

[N

Marketing Wizard - Screen 3 (Template Selection)

Select an existing template by clicking the Search icon OR create/edit the blank template by

adding text into the editor area. Refer to the Marketing Editor Guide for details about the toolbar

and the plug in options in the editor.
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C- Marketing Module

When finished, click Next.

Marketing Wizard

Marketing Wizard

Select and/or edit a template

Message Body

Load an existing template inko the editor: | (Mone)

Formats = Paragraph  ~  FontFamily ~  Font Sizes -
¥ h & i/ |B 7 | A~ H-~ QO E
- = |4 B R P W[

| v

Refer to the Marketing Editor Guide for more details about the toolbar,
Enter your text and images here for your email. Use the Plug in options at the

lower right corner of the screen to customize your email |

% Member Number
%} Birth Date

| Title

4 Prefix

%} First Name

= Middla Marna

Q Attachments

ﬁ Member

Qﬂ Custom Fields

2] WemberFinancial

|- (‘3:‘.) System

@ WwWeb Custom Page

Q Web Module

Cancel

Previous

Marketing Wizard - Screen 4 (Email Configuration Screen)

Populate the From field or allow to auto-populate based on the email in System settings. Enter a
Subject for the email, specify email for carbon copies (optional), add attachments as necessary

(optional), and specify Sending preferences. Click Finish when complete.
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C‘ Marketing Module

Marketing Wizard

Marketing Wizard

Send Emails

Email Header Configuration

From: | smzak@clubessential.com

Subject: | We're Missing oul|

Email Processing Log

Status

€ send all Messages after

|sigzor7 x| poesssam =

" Send Messages In Batches Starting

|sigzor7 x| poesssam =

Send ID 3:
each I ‘l

Cancel

Carbon Copy:
Attachment:  (Mone) €}
| & Send Al Messages Immediately

Previous

Note: Additional Options on this screen are as follows:

e The Carbon Copy field is optional to add a cc to an email.

e The Attachment field can be used to attach a document; however it is recommended
that you attach documents in the body of the email using the hyperlink tool. Attachments
added using this Attachment option will appear at the very bottom of the email.

e Send All Messages After option allows you to set a future date/time to send the email. If

you need to cancel an email scheduled for a future date/time, you must contact Office

support to do this for you.

e Send Messages in Batches option allows you to break up when the email goes out and

how many emails to send out in a given period of time.

(Clubessential now offers a third party integration called Send Grid. This is an email hosting
software with a whitelisted IP address. This will help clients send email and prevent SPAM, and

would replace the client email host, resolving issues of email limitations.)
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C- Marketing Module

Once Finish has been clicked, a confirmation message will appear confirming the number of
emails to be sent.

Confirm

Sending 725 messages, Do you wish ko continue?

Yes Mo

Click Yes to continue, or No to abort. Messages will be sent. Email Processing Log will update
as messages are sent. Click Close to exit.

Email Header Configuration Email Processing Log

From:  szak@clubessential.com Status
tvanhook@CE. com - Complete

Subject: | Test Emaill Please disregard!
Carbon Copy:

Attachment: | (Mone) L;Q

& Send all Messages Immediately
' Send all Messages After

| st gizoiz x| fiismezam =

" Send Messages In Batches Skarting

EEEER | =

Send ID 3:
each I x l

Best Practices

e Ensure Member profiles are up to date with information that will allow Marketing Blasts
to be effective.

e Ensure your Blast Emails are targeted to the specific Members who the Message is
relevant to increase open/read rates.
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C- Marketing Module

Frequently Asked Questions

How can | tell how many emails were read in my blast send?

Review Statistics found in the Manage Campaigns grid. Selected Count, Sent, Read, and Read
Percentage information is available here.

Home
[ T ] - = -

B L_/J/ x &5 \Q) '@/I Search:

Mew Edit Delete __Export Befresh  Clear Filber Heln
hamme elected Count Sent Count Read Count * | Read Percent
Club closed ] TZ9 352 52%
Super Mokes 11-2-11 463 463 241 52%
super notes 10-20-.. 466 466 208 44%
Super Motes Septemb, ., 472 472 226 47%
9-Hole Awards Lunche. . az az2 67 TZ%
club championship final 467 462 196 42%
Super Motes the Real ... 463 463 Z16 46%:
Juniior Chub Charnpion, . \ 445 445 184 41% /
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