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Enhancements

Trigger - Button

Ability to perform multiple actions within a single click using triggers.

Use Case: This functionality will provide CRM users the ability to click a button, and have
a workflow complete. There are numerous possibilities for the use of this tool. One of
the anticipated uses of this feature will be to insert a Close button on each row of an
activity list, and instead of having to perform the steps of entering the activity list, editing
the activity, changing the status in the drop-down to closed, clicking save, and exiting to
the original list again to see the next activity, users may now stay on the summary
read-only view, and click Close to launch the “closed” workflow for any activity selected.

Triggers
Name Description
My Follow Up Activities d
Q * Export Add New Activity [«

Related Contact Activity Status Activity Type Due Date @ Assigned To
Khaligov, Victoria Open Call to check status 5/5/2017 11:00 AM Zach Larabee
Luce, Norm Open Comp round of goff 5/11/2017 8:00 AM Rick Coffey
Ling. Susan Open Touch base 5/16/2017 9:00 AM Karen Kaplan
Nixon, Richard Open Call 5/24/2017 11:00 AM Rick Coffey
Williams_Leslie Open See about signing 5/24/2017 1:00 PM Karen Kaplan

Trigger - Link

Ability to include a link that will update the values of a CRM record by inserting a

special link.

Use Case: Similar to the above functionality, instead of embedding a Workflow into a

button, the Workflow could also be embedded into a link and used in conjunction with

the Campaign tool. For instance, if the Club had an upcoming Prospecting event with

allotted spaces of 50 people, the Club could email Prospects, with a Link to indicate “I

am planning to attend”. Once the link was clicked, the workflow would occur to update

the CRM record.
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Triggers

+ Add New Trigger

Name = Description
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Create New Cal

New Email Campaign - Test

Step 3 - Create Messac

[2) insert Special Link
From

Links (Click to insert)-

Another Email [matt@gattiken

Print this HTML
Send HTML to a Friend
Send Link to this Page to a Friend

The Club
123 Club Street
Clubtown, USA 12345

Message Sent to #DISPLAYNAME## at ##EMAILADDRESS## by ##SITENAME##
Click here to Unsubscribe
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[2] nsert cRM Action Link
elect Acti f

Objece [Contact ¥ |
Action
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Page Edit View Insert Format Table Tools Help
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Clicf Here If planning to attend!
The Club

123 Club Street
Clubtown, USA 12345

Message Sent to #DISPLAYNAME## at #EMAILADDRESS## by ##SITENAME##
Click here to Unsubscribe

/' Design | €3 HTML € Preview

P > RemoveElement

Bug Fix

Record ID Unset when sending to a view based target with no snippets in the html
content.
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