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Overview

This document provides an overview of how to uninstall your CMA and POS applications. This
process should be used with caution, and should be performed based on the recommendation of
Clubessential’s Support team.

Use Case(s)

Periodically, after an Office release, a Club may experience an error (within their POS system) that
says, “Please Contact your Application Vendor”. This error usually means an uninstall and
reinstall of both the CMA and POS applications are required. The issue occurs mainly due to
Anti-virus software installed on a local PC that prevents the update from fully executing, causing
the application to error.

Uninstalling

The steps outlined below will assist you in uninstalling both programs from your machine so you

can then reinstall the applications, and continue serving your

Members.
. Royal TS (3
Command Prompt - e i
) notepad
First, identify the name of your system or machine and make a l A
note of it.
To do so, go to your Start menu and search for Command
Prompt or select it from the quick menu.
» All Programs
I |Seard rams and files @J
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From here, type in: whoami and hit return or enter. The machine will report back on the next

line with the name in the format highlighted below. For this example, the name returned was

administrator. Again, please make a note of the name specific to the machine.

[z Administrator: Command Prompt

Microsoft Windows [Uersion 6.1.76H11
Copyright (c? 2007 Microsoft Corporation.

C:sUserssadministratorwhoami
clubzoftsadmninistrator

C:sUzepssadministrator>

All rights reserved.

Uninstall/Change

Now, go back to your Start menu and
search for Uninstall then select, Uninstall

a Program.

From here, select Clubsoft Management
Application, right click and select

Uninstall/Change.

Please Note: You will need to repeat
this step to remove the Clubsoft Point of
Sale application also.

Programs (3
| . :
y:j] Uninstall Malwarebytes Anti-Malware
& Uninstall Roval TS
j? Uninstall the Technici nsole

Control Panel (61

[ Uninstall a program

5% Install or uninstall display languages
[ Programs and Features

|'_“-':g' Change or remove a program

£ Manage browser add-ons

4 Preview, delete, or show and hide Fonts

P nults

Iuninstall| B4 Log off _PI

L 'Starl: _:J:}- 2 |

gt &= =1
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a Programs and Features !E

N =T =

(‘. _,} Ik_j B = Control Panel = All Control Panel Items = Programs and Features - 'L‘EJ I Search Programs and Features Fa
ColyskF el Hatie Uninstall or change a program

Wiew installed updates Touninstall & program, select it from the list and then click Uninstall, Change, or Repair,

'FS' Turn windows Features on or off

Organize *  UninstalljChange Bz = E@I
Mame I v| Publisher I -I Install,.. I -I Size I -
ﬂ Adobe AIR Adobe Systems Inc, z2lzazonl
ﬂ Adobe Flash Player 26 Actives Adobe Systems Incorporated gfafz2017 M

Arietre-Rearter % L5 i Adobe Syskems T =it 3 ,i'i ,il + M
" Clubsaft Club Management Application Clubsoft Uninstall/Change | —
CluhSaft Data Innoet Clubsoft —

'e' ClubSoft Data Import - 1 Clubsoft orerenl
iiv Clubsaft Point OF Sale Clubsoft gfafz017
[B0¥MO Labelwriter Drivers Sanfard L.P. 5/23/2011 251 M
#52 ETS Transvault Electronic Transaction System...  &/3f2016 218 M

F8 Fa 5,0 Professional Large Pervasive Infar Global Solutions (Canad...  12/10/2015 243 M
¢ Fiddler Telerik, 11/2/2015 388 M
(" GmailDefaultMaker version 3.0.1.0 Tirrry Cao 5/26/2013 750K

|Ingenica USE Drivers Package (JUMGD w36) 2.80 ... 813!’2016 it
»

Clubsoft

Product wersion: 2016.5.9.13215
Help link: htkp: vy, clubsoftnorthamerica, comycma-app-checker
Update infarmation: File:jfclubsoftfClubsoft) Setup/CMATcsCMA, application

Deleting 2.0 Folder

The final step in the uninstall process is to delete the user specific 2.0 Folder. This is when you

will need the specific user name of the machine you generated in the Command Prompt step.

In your File Explorer, type the following file path (* being the user name you found during the

Command Prompt step), to locate the 2.0 file:

Computer — Local C — Users — ** — App Data — Local — Apps
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G( ) | | = Local Disk (C:) = Users = administrator = AppData + Local = Apps = I‘Q{ajl Search Apps m‘
= -~ -
Organize *  Includein library = Sharewith +  Mew folder S5 a2 m I'@ZI
- Eaidiites 21 Mame - | Date modified | Tvpe I Size | |
e
Bl Desktop 2.0 4/12/2016 11:19 AM  File Folder
4 Downloads

1=l Recent Places

. Libraties
“&| Documents
@' Music
b=/ Fictures

B8 videos

M Computer
L,.fn Local Disk {2}
¥ Aon C5T51 b
@ Con C5T51
® Don C5T51

1item

Delete the 2.0 folder from the user name you requested earlier in the Command Prompt step.

For the examples here, the user’s name is administrator. Please right click and then delete this

folder.
. Apps !E
‘Gk )() | ~ Local Disk {C:) » Users » administrator = AppData » Local » &pps - l‘ajl Search Apps
Organize * o Open  Inchdeinlibrary »  Sharewith = Mew folder B= = il "@'
o = = ;

S Favorites =1 Mame Date modified | Type | Size I I
Bl Desktop : 511:194M  File Folder
4 Downloads Open
] Recent Places Open in new window

Share with »

i Libraties Restore previous wersions
| Documents Include in libr ary 3
’_‘i" Music Send ko 3
= Pickures
B videos e

Copy

18 Computer Create shortout
ﬂ, Local Disk (i) ‘\
9 A on C5TS1 —_— S
¥ Con C5TS1 Properties
# Don C5TS1

B
2.0
File folder

Date modified: 4/12/2016 11:19 AM

L




At this point you have successfully uninstalled CMA/POS. To reinstall, click here for more info.

Common Questions and Concerns

What if | do not have access to the Uninstall/Change Program
option?

This could mean that Clubessential does not host your server and you will need to contact your IT

company to access this portion of the server or have them complete this process.

What if | cannot locate the Clubsoft folder on my machine?

If you cannot locate the Clubsoft folder on your machine, you will need to reach out to your IT

department or for other assistance please reach out to your Clubessential Support team.
Best Practices

e The system will populate the Machine’s name during the Command Prompt step - please
make a note of this name as you will need it during the Deleting 2.0 step.

e Make sure to repeat the above steps to uninstall not only the Clubsoft Management
Application but also the Clubsoft Point of Sale system.

e Refer to the documentation on reinstalling to continue.
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