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Overview

Mobile Ordering is an easy way to place food orders right from your Club’s Mobile App for
pick-up or delivery (optional) at Club locations. Browse restaurant menus, customize orders, and

more with this on the go ordering feature!



Mobile Ordering on the App

From the Clubessential App, click Order Food from the main navigation window, or click
Menu, and choose Order Food.
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Choose from various menus/locations to order from at your Club’s restaurant(s). See
example below.

N ORDER FOOD

Welcome back, Sara!

Where would you like to order from?
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Casual Ggille™
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(® Accepting orders until 11:50 PM

CLUBHOUSE DINING

Clubhouse Dining
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Placing an Order

From the Main Screen, select the menu/location you wish to order from, whereupon you
will be taken to the Menu selected. Top level Menu Categories will appear for selection.
Tap the top level menu category to see a list of ltems contained within the category.

CASUAL GRILTE |1 [~ TTOUmEETIEEE
Casual Grille Entrees
Serving until 11:50 PM
Build your Own Burger $13.00
Ent Already know what you like? Check out our extensive list of
ntrees > toppings, and cheese and build your own customized burger!
Salads > Prime Rib $27.00
A 120z. roasted prime rib spiked with garlic and seasoning
Roasted to juicy perfection, served with your choice of side
Beer >
Calamari Steak $25.00
N/A Beverages > Grilled Calamari Steak with Hazelnut and pistachio nut crust,
and lemon-chive butter sauce
Lobster $38.00
Cooked lobster in a creamy white wine sauce, then topped
with Parmesan cheese and broiled until golden
Crispy Chicken $24.00
Crispy, hand-breaded, buttermilk fried chicken breast, served
with your choice of side
Black Cod $25.00
Slow-Roasted Black Cod with Red Chermoula, served with
your choice of side
Lamb Ragu $22.00
House-made pappardelle, braised lamb
Shrimp Primavera $28.00
Our Shrimp Pasta Primavera is full of fresh veggies and shrimp
in a creamy sauce flavored with Parmesan cheese and fresh
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Once an ltem is selected, modifier options associated with the ltem will prompt for your
selection to customize your dish (i.e. - cooking temperature, sides, etc). Once selections

are made, and additional special instructions are added (if required), click Add to Cart.
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Build your Own Burger

Already know what you like? Check out our extensive list @ SWISS
of toppings, and cheese and build your own customized
burger! Dinner Sides
BAKED POTATO
Temp REQUIRED
© FRIES
RARE
FRUIT
MED RARE
COTTAGE CHZ
© MEDIUM
COLE SLAW
MED WELL
VEGETABLES
WELL
ASPARAGUS $1.50

Burger Toppings Choose Up To 8
Special Instructions

BACON $2.50
AVOCADO $2.00

GUACAMOLE
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Once clicked, you will receive confirmation that ltem was added to cart, and the screen
will then return to the main menu for additional selections. Note that the number of items
currently in the cart will will display in the upper-right hand corner. When all ltems have
been selected, tap either the Cart icon, or the View Cart button at the bottom to review
the order details and finalize the order.
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Casual Grille
Serving until 11:50 PM

Entrees 8 >
Salads B B
Beer E B
N/A Beverages 8 >
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Item Added

VIEW CART
1 item, $17.50




Checking Out

Once the Cart Icon, or View Cart button has been selected, the your Cart will load for
review and finalization. Tap on the Quantity box to edit quantity of items ordered. Tap
delete to eliminate an item from the order. When the order is proper, tap Checkout to
continue finalizing your order.

4 MY CART

Order Summary

1 v Build your Own Burger $13.00
MEDIUM
BACON +$2.50
AVOCADO +5$2.00
PEPPER JACK
FRIES
Delete
Subtotal $17.50
Taxes and Fees $1.25

CHECKOUT $18.75
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The Checkout screen will load and is comprised of two sections, Order Preferences, and
Notifications.



< CHECKOUT

Select your pick up time

Order Preferences

© Pickup at The Casual Grille 12:00 PM
(&)
© Select your pick up time 12:15 PM
12:30 PM
(=)
© None

12:45 PM
SMS Text
1:00 PM

Email
1:15PM
1:30 PM
1:45PM
2:00 PM

2:15PM
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Choose one of two options in the Order Preferences if configured for both Pickup and
Delivery:
e The Pickup option will allow you to pick up your order from the location you
ordered from, at the time you’ve specified.
e The Delivery option (if enabled) will allow you to enter the specific location at the
Club you wish to have your items delivered to at the time specified.



< CHECKOUT
Order Preferences
Pickup at The Clubhouse Dining
° PN@F il 36% & 4:06 PM
© Delivery
o Select your delivery time ®
® Select a locati
elect a location 330 PM O
©
Select deli ti ) 3:45 PM O
(5 iGelect ourals|ivery Hime Select a location
- 4:00 PM O
Notifications Front Desk
® None 4:15 PM O
Pool-Side
SMS Text 4:30 PM O
Tennis Courts
Email 4:45 PM O
The Turn 5:00 PM O
5:15PM (@)
5:30 PM O
5:45 PM O
. £ o -

Select a time by clicking next to the Clock Icon, and selecting from available
times. The first time listed is the earliest pickup time available. To select a
location for delivery, tap next to the Location icon, and enter the location (ie -
Pool), then Done when finished.

The Notifications section allows you to decide how you would like to be notified when
your order is ready. You may choose not to receive a naotification (None), to receive an
SMS (Text Message), or an Email notification. Your contact information will automatically
populate into these fields based on your Member Profile in Office, however, this may be
edited if desired by tapping on the information to edit. When finished, select Place Order.



< CHECKOUT < CHECKOUT

Order Preferences

Notifications

© Pickup at The Casual Grille

None
® 12:15PM
SMS Text
Notifications % Email
None %est@clubessential.com|
Q9 sms Text

?925) 555-1234
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Email

test@clubessential.com
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Confirmation on the ordering screen will appear. Additionally, you will receive a
notification that the order has been received. When food is ready, you will receive a
second notification. Click Place Another order if desired, as seen below.



ORDER CONFIRMATION

Thanks for your order, Sara!

We're working on preparing your order

Place another order
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(513) 657-1833 (S

Thursday, August 30,2018

) Your order from the Casual

Grille menu for $18.75is
confirmed. 12:50 PM




