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Overview

Mobile Ordering empowers your members to quickly and conveniently order food from your
Club’s Mobile App, for pick-up or delivery (optional) at Club locations.

Because mobile ordering directly integrates with your Clubessential Office system, orders
entered into the Mobile Ordering application appear in the Mobile POS system, and fire the
related tickets to the kitchen/bar printer(s) seamlessly. Setup and configuring Mobile Ordering is
done in the Clubessential Office Management System. Additionally, because the app fully
integrates with the Office system, Member Profile information auto-populates notification contact

info for Member’s ease of use.

Use Case(s)

Common use cases for mobile ordering are: Member take-out orders, Members ordering food at

the turn, poolside, or at the tennis courts, etc.

Mobile Ordering Configuration - Office

Enable Area for Mobile Ordering

Club Admins have full access to configure the mobile ordering experience for their members
within the Clubessential Office software (CMA) via the Areas setup.

To configure Mobile Ordering for an area, go to Settings, Areas.

1 8% Systemn Settings

5 Addre tegories

‘E‘ }d‘

5 Areas

Area Categaries

&

During Implementation, your trainer will have created a new Area for you, specifically used to
configure the menus shown in the Mobile Ordering tool. Depending on the locations at the Club
that will be accepting mobile orders, an example new Area might be Pool Snack Bar (Mobile
Ordering) if the Club is accepting orders in their Pool Snack Bar. The purpose of creating a new
Area for each location accepting Mobile Orders is to enable the Club to obtain sales
demographics, based on all orders coming from the Mobile Ordering tool.

Select the Area created during your Implementation process to configure your menus.
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Please Note: The Mobile Ordering setting must be enabled in POS Options. This step will have
been checked during Implementation. To verify this setting is configured, go to POS options, and
enable (check) the Mobile Ordering setting.

r&'{‘g Areas

| B &
:.v 5 Area Setup

a Area Groups
[E] Meal Periods

.@ POS Options
-
regratTTSe

(@ Member Details
-_3 Mobile Ordering
(@ Quick Ticket
@ Reason Codes

(@ Ticket Options

@ Member Filter

+ % POs Grids

_!l Closed Tickets
-_3 Member History
;!j Member Info
;‘.l Member Lookup
j Open Tickets
® Ticket List

| Home | Dining Room 3

_ﬁ Schedule Overrides

=
LIS Y
v @
Area Information
MName: | Dining Room

Description: Dining Room

POS Type: (¥ FnB

Department: Food. & Beverage

Area Category:

Screen Group: |F&B: Grill Room

j Manager: lfNonej

Active Layout: IDining Rm

j Display Order: 1

Tab Payment: ICredit Card-F&B

j Schedule Overrides (0}

" Retail

.F.ood & Beverage

Cloud 5G:

w/ Allow Clock In/Out
«f Allow Employees To Change Display Order in POS
|| Default POS to Guest Member

i \f Disable Gratuity Button on Settlement

i '-f Disable Gratuity Prompt with Credit Card
[ Discounts Do Not Change Service Charge
[ Do Not Require Send Before
\f Draw Member Favorites n

[ |

Gratuity Override: {None).

i/ Group Like Ttems in POS

|| Hide Dependents in POS

[ Hide Quick Cash

[ Hide Quick Member Charge

/] Hide the Gift Card Balance Button in POS

[ Hide the 'Labor' Tab in POS

j Cloud Quick CC: ISquare

|| Promipt for Member on Seatin POS
\f Prompt for Send on Re-Order

|| Request Member Email on POS Ticket

Require a Send Before Printing Receipt
|| Require Comp/Discount Selection
[ Require PIN and Swipe Card for Login
V‘ Require Ticket Cover Count

[ Prompt for Cover Before Send

J Prompt for Cover Before Table Select
[ Require Void Selection
wf Send with Quick Settlement

Show all Open Tickets in POS
|| Show Company Toggle on Member Lookup in POS
|| Show Meal Period Name on Statement

~f Show Member Preferences

v'f. Show Onling Order Tab in POS
[ Show POS Chedk-In

Member Check-In Item: |(Hore)

Guest Check-In Item:
=f Show Print Preview on Pay/Settle in POS
wf Show Print Preview on Send in POS
[ | Show Tee Time as Read-Only in POS
[ Show Summary Breakout on Statement

& Item Group & Item Category
y" Use Coursing
V’ Use Firing

|| Use Seat Type




Configure Mobile Ordering Area Settings

Once enabled, go to the Mobile Ordering tab, and configure the settings.

Horne:

Snack Shack 3¢

HE B % e

- Eﬁ Area Setup
Area Groups
[E] Meal Periods

":\g Settlement Overrides

+ [ Pos options

@ Inkegration Settings

L Member Details

Area Information
Marme:  Snack Shack

Diescripkion: | Snack Shack

PO5 Type: @ FnB ' Retail
Department:  Food

Area Category: Fooci & Bew

Screen Group: lLunch Menu

_v_| Manager:  (Mone)

j Display Order: 11

.ll Schedule Overrides {00

Mobile Ordering Active Layout: ISnack Shack Mew
L Quick Ticket Tab Payment: I
@ Reason Codes
Cloud 5G: I

_!'1 Schedule Overrides

(3 Ticket Options

@ Member Filter

+ % Pos Grids

_?J Closed Tickets
® Member Histary
% Member Info
_ﬁ Member Lookup
_?J Cpen Tickeks
) Tickst List

Mame:  Enack Shack

Minutes after stark time before first pickup: | 5 9

Pick Lp Inkerval: IID Minutes j

<0

Terminal Device:  POS-2 Dining L o

= k1
o v.f Allows Carry Ok

o Allow Delivery to Club Location

Allaw up b arders per interval {7 - wiinfad)

Server Employes: | Administrative User

:J Cloud Guick CC: I

1. Name - Provide the Mobile Menu Ordering Location with a Name. This may be the same
or different name as the Area, and is the name Members will see for the Area on the

Mobile

Ordering application.

Minutes after start time before first pickup - Enter the minutes after a location opens that
the first pick-up time would be available. For instance, if an area opened at 9:00am, and
the first pick-up time you wanted to be available was 9:30, enter 30 minutes here.

Pick Up Interval - This field determines how many times show in the available Pickup time
for the order. If set at 5 minutes, available times will be 9:30, 9:35, 9:40, etc. If set at15
minutes, available times will be 9:30, 9:45, 10:00, etc.

a. Orders per Interval - Checking this box will allow for the number of orders per
interval to be limited to allow for an even flow of tickets to the kitchen, ensuring all
orders taken can be completed. Marking zero (0) orders per interval will leave the
amount unlimited.

Server Employee - This will be the Employee responsible for the Mobile Orders. Choose
an available employee from the list.

Please Note: Best practice is to create an account solely for this purpose.

Terminal Device - Set to the appropriate device that employees will sign in to view the
Mobile Ordering tickets.

Allow Carry Out - Check this box to allow pickup from this location. If this box is not
checked, option to select Pickup will not be provided to Members when placing their
order.




7. Allow Delivery - Club Location - Allows for delivery to predefined locations as set in
CMA. Please see Member Access - Mobile Ordering on the App for more detail.

Please Note: Users must choose to select Delivery for either Member Location or Club Location;
both cannot be selected. If no selection is made, a delivery option will not be provided to
Members when placing their order.

Add a Menu
Once basic settings have been established, create Menu(s) for this Area by clicking the New
button.
Menus
Mlare Skart Time End Time
A Menu configuration screen will appear.
& Edit Mobile Menu — e ]ix
" I‘@I
Mame: | Oo Background Image: I(none) 'I o
| Start Time: | 8:00 AM End Time: | 8:00 AM Qlo
| Sunday 0 Monday Tuesday Wednesday Thursday Friday Saturday | o
Minutes before pickup to send: 0 o
Confirmation Email Ticket Template: | (None) Gy ﬁx o
Menu
Mame
# Typein a name for & category and press Enter...

Complete the screen as follows:

1.

2.

Name - Enter the name of the Menu (ie - Pool Shack) as you would like it to appear on the
Mobile Ordering screen.

Start Time and End Time - Enter the appropriate start time and end times this menu will
be available. Menu will not be available outside of the window specified here.

Days Available - Check the days of the week this menu will be available for ordering. If
not checked, menu will not appear on that day.

Minutes before Pickup Time - This setting determines how soon before an order is to be
picked up, that it will fire to the kitchen. For instance, if an order is placed at 11:20am, to
be picked up at Noon, and this setting is set to 15 minutes, the order will auto-fire to the
kitchen at 11:45am, 15 minutes before the time it is to be picked up.

Confirmation Email Ticket Template - If set to none, will default to the settings of the
Settle Ticket associated with the Area. Option to choose a different template if desired.
Template will feed the confirmation email sent to the Member, if Member chooses email
notifications when ordering.




6. Background Image - Select an image from a list of available options to display on the
homepage of Mobile Ordering.

Next, establish the categories that will house the Menu Items. To establish a Category/Grouping,
type a name for the Category here, and press Enter.

| 4% Edit Mobile Menu

B e e
Marme:  Grill Menu
Stark Time:  11:30 AM End Time:  &:30 PM
v’.Sunday Monday v’.Tuesday \”Wednesday \’Thursday v‘rFriday \”Saturday

Minutes before pickup ko send: | 15

Background Image:

#| Tvpe in a name For a cateqory and press Enker. ..

Then, search for an Item (from the list of existing Items), to add to the category. Click on
the Search icon to launch the Item selector.

Menu
Mame
3 Sandwiches

A, POs Ikem =] Descripkion

b ESeIect an ikem... I pel

# Typein aname for a category and press Enter. ..

Start typing the name of the Item in the Search box to find the item. To simplify the
search, limit the results to F&B items by clicking the F&B filter. Additionally, remove
columns that may not be useful to you by right-clicking on the column, and choose
Remove this Column.



100 AM
5 Lookup Value

Frd Tme:

Forl| Search:

gl | (53] select Al [ Unselect Al

MName On Screen
| Adult Group Lesson - Danielle
=] Onion Soup
| [ Din Soup Bowl
Tuna Tacos
Washington Oysters
Scallops
Crab & Shrimp
Din Soup Cup
Fried Calamari
Chorizo Mac & Cheese
Beets Carpacco
Scallopp Ceviche
Crab & Shrimp Sandwich
Prawns Cocktails

Results last updated at 8:00 AM

0 of 3300 rows selected.

8:00 AM

[}
k4

(@)
[EJpy
Z

100¢
1000 &)
100(
1000 _,
=
100¢
100¢
100¢
100¢
100¢
1000
100¢
1000 <=
100¢ v
100¢

=
=

@ Quick Add

5 * OnHand
Sort Ascending

Sort Descending
Clear Al Sorting

Group By This Column

Column Chooser
Best Fit

Best Fit (all columns)
Filter Editor. ..

Show Auto Filter Row

Conditional Formatting »

$0.00
0,00
50,00
§0.00
§0.00
50.00
§0.00
$0.00
$0.00
0,00
50,00
§0.00
$0.00
§0.00

Active

KA AR R R R R

4 .

Cancel

Or, to add useful columns, right-click in the grid, and then select Choose Columns to
launch the column selection box. Double-click or drag and drop any additional field to
display in the columns (ltem Category, Active, etc).

[l

[l Lookup Value
Search:

|&2) SelectAll || Unselect All

Name On Screen

Adult Group Lesson - Danielle
Cnion Soup

Din Soup Bowl

Tuna Tacos

Washington Qysters
Scallops

W | & Quick Add

SKU Mumber Item Category “«  OnHand

1000 7 Adult Group Swim Le. .. £0.00
IUDUﬁ - £0.00
10001563 | % Choose Columns £0.00
10001567 ﬁ) Resetlayout $0.00
10001570 Appetizers §0.00
10001571 $0.00

Appetizers

Activ

e

¥

[N EEE

Search:

[52] select &l [] unselect al

Name On Screen

Adult Group Lesson - Danielle

Orion Soup
Din Soup Bowl

Tuna Tacos

Washington Oysters
Scallops

Crab & Shrimp

Din Soup Cup

Fried Calamari

Choriza Mac & Cheese
Beets Carpaccio

Scallopp Ceviche

Crab & Shrimp Sandwich
Prawns Cocktails

Results last updated at 8:00 AM

1 of 3300 rows selected.

W @ Quid Add

SKU Number
100013157
10001561
10001563
10001567
10001570
10001571
100011281
100011310
100011393
100011450
100011481
100011638
100011652
100011755

— ==
Item Category = OnHand Active
Adult Group Swim Le... $0.00 o 2
Appetizers 0.00 i
Appetizers $0.00 ¥4

PP ~
appe{ze (Drag & Drop or Double-Click) x

2| Allow Inventory Override 4
Appef ?E\Apphes To Minimum
Appefze| AR Account
Appefize | Ack For Name
APPeYZ| sk Far Price
LS ol — ]
Appetzs .00
Appetizers $0.00
Appetizers $0.00 [} -
Select Cancel

Double-click on the Iltem desired to add to the Menu under this category.

!| Lookup ¥alue

‘/

Search: w & Quick Add
Mame On Screen SKU Mumber  F&E RetailI... =« Biling Item  Item Group
(] 2]
L Child Hamburge 10001312 wf F&E- Food
1| Hamburger 10001407 K F&E- Food
Chambord 10001476 ¥l F&E- Liquar
| Hamburger BEC Buffet 100011591 i Banquet
Hamburger 100012485 W F&B- Food
5
ke
£
X /] [F&E Item] = 'Checked'
Results last updated at 1:34 PM Update Mow

Edit Filter




Once selected, Iltem will be populated in the grid.

Menu
Tarne

» Sandwiches

4. pPoS Ikem Mame Description
& Hamburger | |

# Select anitem...

# Typein aname for a category and press Enter...

Please Note: Best practice for adding ltems would be to select existing Item categories,
filter based on Active Items, and then click Select All to add all ltems at once if

appropriate.

Rename the Iltem for Mobile Ordering display (if desired) and add a description to show on
the Mobile Ordering screen (optional).

Menu
Mame
b E| Sandwiches
a, Pos Ikem Marne Descripkion
» Hamburger £ Glamburger 16 Oz Burger

When all Categories and Items have been added as desired, click Save and Close.

e Bk 7T

) & Edit Mobile Menu

H &[4

MName: | WEENEReEIE

Start Time:  5:00 AM End Time: | 11:50 PM

il Sunday V1 Monday > Tuesday i Wednesday V! Thursday i Friday o/ 5al
Minutes before pickup to send: | 10
Confirmation Email Ticket Template:  Mobile Ordering Confirmation "\_qQ‘ ﬁf

Menu

Edit Modifiers

If an ltem exists on the Mobile Menu, and you wish to override (perhaps to limit) the modifiers that
appear on the Mobile Menu, go to Manage Items, select the ltem with the Modifiers to edit,
select Modifiers, and click the Override Mobile Ordering Modifier Groups option.



@ Club Intelligence Dashboard € Manage Items

Home | Burger X

HBHMH % e

+ &) 1tem Setup

y Name: Burger Ask For Price V! Active @) FnB Ttem

E«J Inventory 3

B Labels Description:  Burger Ask For Name Dont Display at POS () Retail Item

) pictures s F— Ask For Quantity Round OFf Golf () Biling Item
~+ [@ Point Of sale Credit Book Eligible Suppress on Statement Detail

Member Price: £0.00
& Button Style e e Inventoried Item #Ask For Guest
& Print Configuraton Item Category:  Lunch Entree 2. Track Countdown Tax Indusive
E i Qty On Hand: Daily Specisl
% Reape e oo .00 Auto Increment Seat
Vouch: : :
] voucher Auto Increment Cover Allow Fractional Quantity Price

Disable ability to discount

Select Ttem Modifier Groups.. .ﬁy%f{!d?ﬂ?hﬂﬁ Ordering Madifier Groups;
Name ele e E

Temp

Burger Toppings

Cheese

| Dinner Sides

A Movelp ¥ Move Down ) Remove Selected A : W Move i

Construct new Modifier Group to show in the Mobile Ordering tool, by clicking the Lookup button,
and selecting desired Modifier Groups to show. Once complete, the Modifier Groups showing on

the right will be for Mobile Ordering only. All other dining options will display the Modifier Groups
on the left (default).

Select Item Modifier Groups... /] Override Mobile Grdering Modifier Groups
MNarme Select Ttem Modifier Groups...
Temp
MName
Burger Toppings
Cheese i
Dinner Sides
M Move Up % Move Down t] Remove Selected A Move Up S Move Down ﬁ Remove Selected

Another way to edit the Modifier Groups attached to an ltem is to go to Manage Item Modifier
Groups. Select the Modifier Group to edit. Highlight the Modifier to hide, and uncheck Show in

Mobile Ordering option. Option will no longer display for selection in the Mobile Ordering
application.




@Manage Item Modifiers 8 Manage Item Modifier Groups X
Home | Dinner Sides
0 £
HEBE % e
Edit POS Item Modifier Group
Name: |Dinner Sides @) FrB Modifier Group
Description: | Dinner sides _! Retail Modifier Group No Charge
Min: 0 Max: 1
Selected Item Modifiers Edit Item Modifiers
Source: |Ttem Modifier j Price Adjustment: £1.50
Select Item Modifiers. .. Multiplier
Mame Send Name Price Multiplier Mobile Ordering Type
FRIES FRIES §0.00 1.00 ‘,” Modifier
FRUIT FRUIT $0.00 1.00 i Modifier
COTTAGE CHZ ~ COTTAGE CHZ §0.00 1.00 \’. Modifier
COLE 5LAW COLE 5LAW 50.00 1.00 ‘f Modifier
VEGETABLES VEGETABLES £0.00 1.00 \f. Modifier
ASPARAGUS ASPARAGUS §1.50 -1.00 Modifier |
Arugula Salad Arugula Salad £0.00 0.00 ‘/ Item
A Move Up W Move Down Bl Remove Selected

Edit an Existing Menu

To edit an existing Menu, select the Menu to edit, and click the Edit icon.

Marme Skart Time q Time Is Sunday Is Monday Is Tuesday Is Wednesday Is Thursday Is Friday Is Saturday

(B aril ey 11:30 Am 0 PM ] v W v V! i

Edit as required. If an ltem on a menu needs deleted. Click on the Arrow next to the ltem,
and then click the Delete key on your keyboard.

10



o) & edit Mobile Menu ==
fox
HEBEB e
Name:  Casual Grille
StartTime:  5:00 AM End Time: | 11:50 PM
Wsunday  WiMonday M Tuesday & Wednesday WiThursday WFriday ] Saturday
[ Minutes before pickup to send: 10
Confirmation Email Ticket Template:  Mobile Ordering Confirmation G
Menu
| Name
» B Entrees
A POSHER Name Description
» *Plaskan Codfish B! plaskan Codfish
Angus Beef Angus Beef
Arctic Char Arctic Char
Baked Lobster Baked Lobster
Black Cod Black Cod

Similarly, to delete an entire Category on the Menu, click on the arrow next to the
Category, and then click Delete on your keyboard.

9 | POS5 Ttem
¢ Beer Domeshic
#&  Select anitem...

Confirm Delete

-eu Are you sure you want to delete this row?
# Type ina name for a category and press Enter... -

CYes | ha

Confirm deletion.

When complete, click Save and Close.

& Edit Mobile Menu

B E

|@|

Marne:  arill Menu
Stark Time:  11:30 AM End Time: &30 PM
i Sunday

Monday V’Tuesday W Wednesday V‘-Thursda\; \f’ Friday V"Saturday

Delete an Existing Menu

To delete an existing Menu, select the Menu to edit, and click the Delete icon.

Menus 2
R

Skart Time
11:30 AM

Mame
B Grill Menu

End Time Sunday Is Monday Is Tuesday Is Wednesday Is Thursday Is Friday Is Saturday

530 PM V ] ] | ¥, 7 ¥

Menu will no longer be available for selection on Mobile Ordering.

11



Finalize Configuration

When all settings have been configured for the area, click Save and Close to finalize
configuration.

Hame

-8

@

@

-

Pop Shark

Area Setup
ﬁ Area Groups

[E] Meal Periods

%y Settlement Overrides

POS Opkions

@ Inkegration Setkings
Member Details

El viobie vens——|
(8@ Quick Ticket

@ Reason Codes

® scheduls Overrides

[@ Ticket options

Member Filer

POS Grids

# Closed Tickets

% Member History

# Member Info

# Member Lookup

% Cpen Tickets

® Ticket List

HB%@

Area Information
Mame:  Pop Shaci<

Description:

POS Type: @ FrB © Retall
Department:  Pop Shack

Area Category:  Food & Bev

Screen Group: !Pnpsha(k

.:! Manager: (Mone)

Active Layout: IPDpsha(k Layout

d Display Order: 4

Tah Payment: |

| Scheduls Overrides (0)

Cloud 56t |

Mame:  Grill

Minutes after start time befors first pickup: 15

| Cloud Quickcc: |

Fick Up Interval: |5 Minutes

Server Employee: | Administrative User

Ticket Device:  Hot

! Allow Carry Out

/! Allow Delivery to Member Location

Menus
Mamne Start Time
Grill Menu 11:30 AM

End Time
8:30 PM

Is Sunday

7

Is Monday Is Tuesday Is Wednesday Is Thursday Is Friday

il i i i

Is Saturday

&

Device Settings - Ticket Printing (Mobile Ordering)

Users have the ability to change Printer settings for Mobile Ordering in CMA, POS Menu,

then Devices (as seen below), to allow tickets to print twice. This setting allows Users a
clean copy of the Member’s Mobile Order ticket to help ensure accuracy.

12



™ Manage Members _"1 Reporting Dashboard oy Areas | L5 Terminals
([ Hare: RC-Kikchen 3
*IE. -
H & ME % e
[EE L Kt chen
Description:  RC-Main Kxchen Printer
Device Type: | Printer K4,

Qubpait Device Information

Bebore pou can configuse a prrder you vall need the vardows computer name of the
machine the printer iz retalled on and the windows shaie name.

Machine Name:
Share MName:
Printer Type: | Epson b
Timeouk: U
Paper Width: a
Redireck: | {None} v
[ ] Prick Twiice | /" Print Cradit Card Ticket Twice

Slip Frinker

1 Dk Genie

[ Manage Ticke: Templates

T-J[)c'\r'n:m x|

Member Access - Mobile Ordering on the App

From the Clubessential App, Members can click Order Food from the main navigation

window, or click Menu, and choose Order Food.

eee 0 Verizon F 9:52 AM

The Grand Key Club

T W

Home

Tee Time

! Tennis Reservation

Wine Tasting % Survey

Learn More

Notifications

Calendar

8 Q

Tee Time Directory

Notifications

Newsfeed

i &

Calendar

Tournaments

Directory

Membership Card

W @ °c More

= Order Food

Order Food Statements




Members will be taken to a personalized landing page, where they can choose from
various menus/locations to order from, defined by your Mobile Ordering configuration
settings. See example below.

A ORDER FOOD

Welcome back, Sara!

Where would you like to order from?

CASUAL GRILLE

Casual Gritles™

(® Accepting orders.until 11:50 PM

CLUBHOUSE DINING

Clubhouse Dining

Y

(® Accepting orders until 11:50 PM

Please Note: Background Images shown behind each menu location on the landing page can be
selected from the back Office Software from a list of stock images. Please see the Club Admin
Access via Back Office Software section for more detail.

Placing an Order

From the Main Screen, Members will select the menu/location they wish to order from,
and will be taken to the Menu selected. Top level Menu Categories will appear for
selection. Member will tap the top level menu category to see a list of ltems contained
within the category.

Please Note: Number of Items in each Category are listed next to the Menu Categories.

14



< CASUAL GRILLE < CASUAL GRILLE

Casual Grille Entrees

Serving until 11:50 PM
Build your Own Burger $13.00

Entrees > Already know what you like? Check out our extensive list of
toppings, and cheese and build your own customized burger!

Salads . .

% Prime Rib $27.00

A 120z. roasted prime rib spiked with garlic and seasoning
Roasted to juicy perfection, served with your choice of side

Beer >
Calamari Steak $25.00

N/A Beverages > Grilled Calamari Steak with Hazelnut and pistachio nut crust,
and lemon-chive butter sauce
Lobster $38.00
Cooked lobster in a creamy white wine sauce, then topped
with Parmesan cheese and broiled until golden
Crispy Chicken $24.00
Crispy, hand-breaded, buttermilk fried chicken breast, served
with your choice of side
Black Cod $25.00
Slow-Roasted Black Cod with Red Chermoula, served with
your choice of side
Lamb Ragu $22.00
House-made pappardelle, braised lamb
Shrimp Primavera $28.00
Our Shrimp Pasta Primavera is full of fresh veggies and shrimp
in a creamy sauce flavored with Parmesan cheese and fresh
basil

=) ]
® — (J S > — [J S

Once an ltem is selected, modifier options associated with the Item will prompt for user
selection (i.e. - cooking temperature, sides, etc). Once selections are made, and
additional special instructions are added (if required), Member will click Add to Cart.

Note: Special instructions will print on the prep ticket that goes to the kitchen.



< CASUAL GRILLE

Build your Own Burger

Already know what you like? Check out our extensive list
of toppings, and cheese and build your own customized
burger!

Temp REQUIRED

RARE

MED RARE
® MEDIUM

MED WELL

WELL

Burger Toppings Choose Up To 8

BACON $2.50
AVOCADO $2.00
GUACAMOLE
ONION
ADD TO CART $17.50
. = (] <

< CASUAL GRILLE 0

oo

FRUVULUNLC

® swiss

Dinner Sides

BAKED POTATO
® FRIES

FRUIT

COTTAGE CHZ

COLE SLAW

VEGETABLES

ASPARAGUS $1.50

Special Instructions

= 1 &
ADD TO CART $17.50
. ! (] &

Once clicked, Member will receive confirmation that Iltem was added to cart, and screen
will then return to main menu for additional selections. Note that number of items

currently in cart will will display in upper-right hand corner. When all ltems have been

selected, Member may tap either the Cart icon, or the View Cart button at the bottom to

review the order details and finalize the order.

16



< CASUAL GRILLE jm,

Casual Grille
Serving until 11:50 PM

Entrees 8 >
Salads 3 >
Beer > >
N/A Beverages 8 >

©

Item Added

VIEW CART
1 item, $17.50

S o =

Checking Out

Once the Cart Icon, or View Cart button has been selected, the Member’s Cart will load
for review and finalization. Tap on the Quantity box to edit quantity of items ordered. Tap
delete to eliminate an item from the order. When order is proper, tap Checkout to
continue finalizing order.

17



£ MY CART

Order Summary

N\

1 v Build your Own Burger

MEDIUM
BACON
AVOCADO
PEPPER JACK
FRIES

Delete

Subtotal

Taxes and Fees

CHECKOUT $18.75

. 2 5

$13.00

+$2.50
+$2.00

$17.50
51.25

Z
<

18



The Checkout screen will load and is comprised of two sections, Order Preferences,

and Notifications.

< CHECKOUT

Order Preferences

© Pickup at The Casual Grille

@
(@© Select your pick up time

(@)
©® None

SMS Text

Email

L
Ul

™

Select your pick up time
12:00 PM

1215 PM

12:30 PM

12:45 PM

1:00 PM

1:15PM

1:30 PM

1:45 PM

2:00 PM

®
O
@)
O
O
O
O
©)
O
©)
©)

215PM

Members may choose one of two options in the Order Preferences if configured for both

Pickup and Delivery:

e The Pickup option will allow for the member to pick up their order from the

location they ordered from, at the time they specify (as allowable by the

configuration settings).

e The Delivery option (if enabled) will allow for the Member to choose from a
predefined Delivery Location at the Club where they wish to have their items

delivered to at the time they specify (as allowable by the configuration settings, as

seen below).
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Mame:  Snack Shack

Minutes after skark bime before first pickups 5

Pick Up Inkerval: |10 Minutes

Server Emplovee: | Administrative User
Terminal Device: POS-2 Dining

] alla Carry Ouk

[v"' Allow Delivery ko Club Location ] *—/

Menus | Club Locations | Templates
Q48

Marne
Pro shop

Fraonk Desk.
Back Bar

Allow up ka0 arders per interval [ - wnimtad!

=

k—"b;
aQ

then Mobile Ordering menu.

Please Note: Club Locations can be added, edited, and removed from Area Information

Members can select a time by clicking next to the Clock Icon, and selecting from

available times (as allowable based on configuration). To select a location for

delivery, Members will tap next to the Location icon, and enter location (ie - Pool),

and then will click Done when finished.
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< CHECKOUT
Order Preferences

Pickup at The Clubhouse Dining

Q
O] Delivery

© Select a location

© Select your delivery time

Notifications
® None
SMS Text

Email

0

Select a location

Front Desk

Pool-Side

Tennis Courts

The Turn

Select your delivery time
3:30 PM
3:45PM
4:00 PM
4:15PM
4:30 PM
4:45 PM
5:00 PM
515 PM
5:30 PM

5:45 PM

®
©)
O
@)
O
©)
O
O
©)
©)
©)

The Notifications section allows Members to decide how they would like to be notified
when their order is ready. Members may choose not to receive a notification (None), to
receive an SMS (Text Message), or an Email notification. Member’s contact information
will automatically populate into these fields based on Member Profile in Office, however,
may be edited if desired by tapping on the information to edit. When finished, Member

will select Place Order.

Please Note: The Member will receive the SMS notification from a number with the same
area code as the Club. These confirmation texts will always come from the same phone

number, allowing members to save the number if they prefer.
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< CHECKOUT

< CHECKOUT
Order Preferences
© Pickup at The Casual Grille Natiiications
None
® 12:15PM
SMS Text

Notifications

% Email

None %est@clubessential4com|

% SMS Text

?925) 555-1234

Email S @ @3 B8 2 © 8

test@clubessential.com

9, 1?
280 | 2
, |

S o <

~ o v oOE

Confirmation on the ordering screen will appear. Additionally, Member will receive a

notification that the order has been received. Click Place Another order if desired.



In ORDER CONFIRMATION

Thanks for your order, Sara!
We're working on preparing your order

Place another order

L
tl
ah

Thursday, August 30,2018

Your order from the Casual
Grille menu for $18.75 is

confirmed.

L

12:50 PM

0

Club Access via Mobile POS

Club staff with proper permissions can access the Mobile POS terminal dedicated to mobile

ordering, and view all Mobile Ordering orders from the Mobile Ordering tab.

First, user will need to activate the device that will be used for the Mobile Orders by opening the

activation email on the device that is to be activated. Example of activation email below.

User will click activate your account link embedded in email.

Clubessential Account Activation inbox

support@clubessential.com via sendclubmail.com
to me |~

P\easelactivate your account.lOnce activated, you will have the ability to authorize terminals to use Clubessential Office products.

User will establish Password, confirm Password, and click Activate to continue.
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User Activation

Activate Office admin user

Once activated, user can log-in to Mobile POS.

Within the Mobile POS, users can view, print, edit orders, notify Members, and/or settle the
ticket from the Mobile Ordering tab. When viewing Mobile Order Tickets, users will see the

screen below.
Mobile Orders

MY OPEN TICKETS MOBILE ORDERS CLOSED TICKET:
[]  Member Name Ticket # Delivery Time
]
[0  Duane, Aaron 21 Pickup 12:35PM
[  Duane, Aaron 25 Pickup 10:05 AM
[  Duane, Azron 26 Pickup 10:05 AM
[J  Duane, Azron 27 Pickup 11:05 AM

Please Note: Navigating back to the Mobile Orders tab you will see a pick-up time. This pick-up
time will determine when orders are sent to the kitchen. The send frequency configured on the
menu in the back Office system will automatically send orders to the kitchen, dependent upon
the send frequency entered (in Minutes). For example, if the send frequency is set to 15 minutes
and the order is scheduled to be picked up at 12:35 p.m. the order will automatically send to the
kitchen at 12:20 p.m. Please refer to the Add a Menu section for more information on setting up
your send frequency.

24



Mobile Orders

1Y OPEN TICKET: OBILE ORDER: OSED TICKETS
[] Member Name Ticket # Delivery Time /
[ Duane Aaron 21 Pickup 12:35PM
[  Duane, Aaron 25 Pickup 10:05 AM
[ Duane, Aaron 26 Pickup 10:05 AM
[]  Duane, Aaron 27 Pickup 11:05 AM

Once food is ready, send order notification to Member. Click box next to the member name, and
then click Notify. Notification mechanism selected by Member when they ordered (SMS or email)
will fire, and they will be alerted their order is ready.

ar Name Ticket # Sending 1 Notifications

Mobile Ordering, Test 1

When the member arrives to pick up their order, the User can select the applicable order from
the mobile orders tab, review the order, and make modifications as necessary.

Mobile Orders

MY OPEN TICKETS MOB ERS CLOSED
[] Member Name Ticket # Delivery Time
»
[J  Duane, Aaron 21 Pickup 12:35 PM
[0  Duane, Aaron 25 Pickup 10:05 AM
[0  Duane, Aaron 26 Pickup 10:05 AM
[0  Duane, Aaron 27 Pickup 11:05 AM

Users have the option to view More Info on a Mobile Order, as seen below. The More Info button
will populate information regarding the Mobile Order including ticket number, Member, ticket
creation time, mobile ordering menu, mobile ordering pickup location, mobile ordering pickup
time, mobile ordering contact info.
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OPEN TICKETS MY OPEN TICKETS MOBILE ORDERS
@ Moreinfo
s
[[] Member Name Ticket #
[] Duane Aaron 3436
Duane, Aaron 3470

Ticket Number: 3470
Member: [133] Aaron Duane
Created Time: 11:06 AM
Menu: Lunch Menu

Deliver to: Front Door

Delivery Time: 3:30PM

Contact Info:  jldenny+123@clubessential.com

X CANCEL

Once the User selects the applicable order, all items the member ordered within the Mobile
Ordering tool will automatically populate into a ticket, as seen below.

@  Duane. Aaron Main
Quick Ticket, Dining Roor

m
Popshack Food Popshack N/A Popshack Ligour Popshack Beer

— e p / p

3 $2085 >

Cheeseburger

Popshack Sundries Popshack Wine Other Club Fee Open Food
Subtotal $20.85
San

Seat1 > $ CAsH IE CHARGE > SEND 5] EXIT




If modifications to the order are necessary, the User can click the arrow next to the item to
expand an additional window to make modifications as required.

Cheeseburger
- Quick Ticket, Dining Room

48 - Duane, Aaron v 0
m
3 Cheeseburger $29.85

Quantity: 3

Subtotal 52085 |FEEEG—_

Duane, Aaron %

p- Split Item i1 Transfer llem

Seat: 0 Type:

u Change Seat Number

T Assign Member

Course: 0

I3 Change Course B Change Modifiers

Delete ltem

Additional items may be added to the order (if required) by using the Main order screen.

Main

Popshack Food Popshack N/A Popshack Ligour Popshack Beer

Popshack Sundries Popshack Wine Other Club Fee Open Food
S4n

If edits are made after initial ticket has fired to the kitchen, click Send to resend order to kitchen.
Settle Order to the Member Account by selecting Charge, or Cash as applicable. If interested in

Credit Card Payment option, please contact your Clubessential trainer for more information. If
desired, receipt may also be printed. Staff may click Exit to return to main screen.
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§ CAsH B cHirGE 3] ExiT

Complete

$35.22 total
$0.00 change

Sale

PRINT RECEIPT

EXIT

FAQs

Q: We are not equipped to provide delivery services at our Club. How can | prevent
Members from choosing the delivery option?

A: Ensure the setting marked Allow Delivery to Member location is not checked in the
Area’s mobile ordering setup screen.

Q: How can | ensure Members are not able to select a time for pickup for the first 30
minutes after an area opens?

A: Ensure the Minutes after start time before first pickup field is set to 30 in the Area’s
mobile ordering Setup screen. If Area opens at 11:00am, and this setting is 30, first
available pickup time would be 11:30am.

Q: How can | ensure tickets fire to the kitchen appropriately (based on pickup time)?

A: Ensure the Minutes before pickup to send field is set to the appropriate time period

desired in the Menu setup screen. If order is set for pick-up at 11:30am, and menu takes
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15 minutes to prepare, set Minutes before pickup to send field to 15 to ensure ticket

prints to kitchen at 11:15am for appropriate prep time.
Q: Can my mobile ordering menu differ from my regular menus for the area?

A: Yes, mobile ordering menus may be customized to include different items and/or fewer
items than the Area’s normal menu. Additionally, ltems on the Menu may have custom

names (overriding the default ltem Name).

Q: How long does it take for changes | make to setup/configuration (menus, etc) to

show up in Mobile Ordering?

A: The time it takes for changes in Office to show up in the cloud (whether in mobile POS
or mobile ordering) depends upon the Sync Frequency setting in Office. If you run CMA
and click System -> System Settings -> Web Site -> Office Cloud, above the endpoint
listing you'll see a text box that says Sync Frequency. This is how often, in minutes,
changes in Office are pushed to the cloud. Additional delay due to caching expiration
could add an additional minute to the sync time designated in the previous setting.
Therefore, if in Office Sync Frequency is set to 5, changes in Office to mobile menu

configuration will show up in the cloud in, at most, six minutes.

Q: What if | am in a different time zone than my Club, but want to place an order for
later that day?

A: The menu start/end times and the pickup times you are allowed to choose are all
based upon the timezone of the club, not your current local timezone. If you go to order
food from your phone and you're standing in an Eastern time zone, but the club's CMA
instance is set to the Pacific time zone, then the times you are allowed to pick from will be

using a Pacific time zone.

Best Practices

e When creating Menus, add items that typically take approximately the same
amount of time to prepare for smoother operation.

e Ensure Member information is up to date within the back Office software to allow
for a smooth and accurate order process for the member.

e Clearly define all item descriptions, menu areas/locations, hours of operation, and
settings.

e Host an mobile ordering kick-off event to encourage Members to place their first
order.

e Track usage to validate your ROL.
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Assign a ‘dummy’ or placeholder Employee Account to the mobile ordering

system, that way no one employee is responsible for all orders.
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