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Enhancements

Mobile Ordering - Design Enhancements

e Enhanced User experience by redesigning Mobile Ordering including updated

fonts, colors, styling, and improved page transitions.

GRILL
— — ‘
A -:E’Mrdersm P’
4 MY CART
Order Summary
1 Coffee
Delete
Dr. Pepper
Delete
Subtotal
Taxes and Fees
CHECKOUT

$1.59

$3.34

$0.88

$4.22

Not yet using Mobile Ordering? Learn more at our upcoming webinar September 26th.

Click here to register!
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https://clube.webex.com/clube/onstage/g.php?MTID=eaa1509e35b2e7fcd565fa1c364623016

Guest Rooms - Dashboard Summary

Add Restricted block types to the Dashboard Summary report.

Use Case: Previously, when running the Guest Rooms Dashboard Summary

report, blocks categorized as Restricted were not highlighted on the report.

Now, when rooms are blocked with a Restricted status as shown here:

| ) Manage Members | [ Reporting Dashboard | & Manage Guests | i Locations | iy Guest Room Dashboard 3¢ |
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™ show waiting list
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" Closed

@ @ << ( ) )) *3:] [ew Reservation | Find Reservation: -n
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Restricted Status displays on the Dashboard Summary report.
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Interactive Reporting - Data Genie - Multi-Company Clubs

e Added the ability to have Master aggregate database for parent reporting,

while maintaining reporting at the individual club level.

Use Case: A club with multiple companies/databases can now aggregate all of
their data within one database for reporting purposes, however, can still limit
reporting views at the company level for those who should not have access to

view the aggregated data.

%) Manage Members ™ Reporting Dashboard & Manage Guests iy Locations iy Gusst Room Dashboard M Data Gerie X
- \ o 1 I r} s
" ) = u @ et a B I o3
‘ _:j Select Wiew - i i3l Y Ll H Q_/I :y“/v: - l:«k\l, ;"l_l | "“\') |
- € y &dd Filker  Add Field  Bar Chart Pie Chart Line Chart  Options Frint Preview  Schedule Emal | Settings

Stark Date: I Siz4fz018 'i & End Date: | 8j24j2018 | ®, 48 LoadData Make Layout Public

&> Edit Data Genie Settings — =[x
= )
Use Server Made:

Create Reporting Database

Diays of transactions bo update:

Update days of transactions

ID: 1 | Loaded

Please Note: This configuration needs to be setup by your Clubessential Team. Please

reach out for more information.

[tems - Multi-Edit Addition

e Enhanced User experience by adding Multi-Edit support for the Dues Type

column within the Manage Items Grid.

Use Case: The Multi Edit function allows for easy editing of multiple records at one

time. This feature has now been enabled for the Dues Type ltem field.
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O Manage Items 3

Home
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Mew Edit Delete  Expart Refresh
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| Multi Edit
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Membership

Member Charge Wizard

e Enhanced User experience by being able to store User preference to include

dependents within the Member Charge Wizard.

Use Case: Previously, if this setting was checked, it would not remain checked

when running the Member Charge Wizard the next time. Now, system remembers

whether this was previously checked, and will auto-default to previous selection.

Member Charge Wizard

Create Member Charges

Select a Transaction Date

/212018 -

Select a Charge Type
% Members

 Groups

% Use Tkems

7 Use Combos

Select a ransaction date. charge type. and any additional options.

Today
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Credit Book

Updated security restrictions for Credit Book Types to now use the Area Group

on the Credit Book Type instead of the Credit/Debit department.

Use Case: Previously, Clubs had to provide Balance Sheet department access to

employees issuing credit book. To enhance security around the balance sheet, an

employee now only needs access to one of the areas in the area group set on the

credit book type in order to choose it in the credit book wizard, rather than access

to the credit/debit ledger department.
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Member Statements - Email Template

Added functionality to include Statement Name Field as an option when

creating the email template for Member Statements.
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Use Case: The Statement Name snippet would be especially useful in email

greetings on monthly statements.

s Mlember Statemen Zard = x

Statement Generation Wizard

Email Subject (optional): | August Monthly Statement
@@ Q- B B-lE=EEREEE==s=sq wll B~
Calibri -1 ~‘'AA B I UUSS 5§ X X,

|=

- B - ChangeCase~ B A (& -

|} Member+| 9 System » ¥ Custom Fields » @ Member Financial + ~
| Birth Date
First Name
Last Name
Mermber Number

Middle Name e

Prefix /

Suffix

Title

Web Password
Web Username

Wedding Anniversary

Cancel Previous X Finish

Member Statements - Performance Enhancement

e Improved system performance when calculating a Member’s Credit Book

Balance to display on the Member Statement.

Use Case: Previously, spooling process when generating member statements
could be extremely lengthy. Due to this improvement, statement generation

process performance is improved.

—mpporTTT =y

‘8‘- Member Statement ¥Wizard
fashy

Statement Generation Wizard

= Select your final options. Then click Finish to complete the process.

E Statement and Detail Pages Print Settings

™ Pause After 50 Pages Printed,

et
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System Settings

Guest Room - Folios

e Added ability to customize the start and end time of reservations, which dictate

when Folios are available for settlement in the Classic POS.

Use Case: Previously, guest room folios became ‘Active’ for settlement charging in
the POS at 12:01 AM on the day of arrival and ‘Inactive’ at 11:59 PM Day of
departure. With this setting enabled, Clubs can now set times in alignment with
their check-in and check-out times (rather than the default times) that they would

like folios available for settlement.

QManage Ikems % Sysktemn Setkings
:‘ | fex
[ L’B hat)
&y General Guesk Room Settings
- :
%) Accounting Default Member Rate:  Member =N

@ Accounts Pavable
2
5 Accounts Receivable

an Employes Default Stay Type:  Daily L]
Guest Room

Defaulk Guest Rate  Guest LY

75 Membership Guest Room Areal  Guesk Rooms L:ﬁ

&y Paint of Sale Transfer Item:  Folio transfer L
v €% web Site
b %5 Partner Products
b Services Admin Motification Emploves:  Bill Doyle CList

/! Enable split Folio option in POS

-

! Dverride Reservation StartfEnd Time  4:00 P - fo11:00AmM

Confirmation | Reminder | Change | Cancel | Check Qut

gend:  |Bhaays x

Inventory - Items

e Added a button to the Qty On Hand field that will allow Users to immediately

recalculate the items on hand.

Use Case: Previously, users could refresh the Manage ltems Grid where it would
pull ltem data from the database. Now, Users can select the new Qty on Hand
button within the Item; the system will evaluate all transactions and immediately

calculate the number of that Item on hand.
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Banquets/ReServe Cloud

For Clubs using Banquets/Reserve - added additional warning message when

attempting to save changes to the Club Display Name.

Use Case: Previously, if users changed the Club Display name in CMA without
also updating the Club Display Name in Banquets/ReServe Cloud, the interface
between the products could malfunction. This warning message provides a
reminder to users that if they are changing the display name in CMA, they must

also change it in Banquets/ReServe Cloud.

Please Note: This process only affects those Users on Banquets/ReServe Cloud.
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Update Process for Hosted Clients

e Improved User experience for Hosted clients when an update is available for
Classic Office.

Use Case: Beginning with the next release, CMA/POS will automatically exit five
minutes after displaying the “Update Available” message. Previously, some users
were unable to view the message and/or click to continue and therefore had to
connect with support to receive the latest update. This will take effect in the next
update cycle (not the current one) as code has been deployed in this release that

will then apply to the next release cycle.
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Mobile POS (Pilot Clubs Only)

Please Note: These changes only affect Clients piloting the Mobile POS program.
Device Selection
e Updated to display Club Name on the Mobile POS Device Selection page.

Use Case: Useful for multi-club operations, now easily view current Club name

from the Mobile POS program.

Clubessential Development Club

Select a Device

BW-Grilla
BY-Lownge POS
B\V-Pool POS

BY-Tum POS




Settlement and Split Ticket Functions

e Added menus to support full Settle page support to Mobile POS, along with
Split Payments.

Use Case: Mobile POS now features a fly out menu that allows for any Settle

option to be selected from the Information icon (the lowercase i). When selected
this menu will allow Users to access any options from the Settle menu as well as
Split ticket menu, as seen below. As noted below, split by seat, course, member,

amount, and quantity quick buttons are now available here.

Al e Ticket #3724 X | Desserts
@)  Teble By, By-crile
Apple Pie Baked Apples
3724 - Anderson, Alex (i ] il PP
1 Apple Pie §525 »
Banana Pudding  Biscotti
1 Baked Apples $26.00 »
1 Banana Pudding §5.25 » = i
Bread Pudding Cheesecake
1  Biscotti 86.25 »
1 Bread Pudding §5.25 »
. Cherry Cobbler ..
1 Cheesecake §5.25 »
Printing
Tip $0.00
Subtotal $53.25 Chocolate Mou...
Cobbler Creme Brulee
#A Home
¢ Seat 1 > W SETTLE & caSH @ CHARGE [ CREDIT = SEND 5] ExiT
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Additionally, the full Settlement screen (and options) can be accessed from the

Settle link at the bottom of the POS screen.

Anderson, Alex Main

' Table: BV-31, BV-Grille *
NonAlcoholic Bevera... [:EER Vodka, Gin, Rum

3724 - Anderson, Alex [ ]

1 Biscotti $6.25 >
Bourbon and Scotch Tequilla and Misc. Wine by the Glass

0.5 Apple Pie $262 »

Tip $0.00

Subtotal $8.87 Sandwiches/Burgers
Entree Dinners White Wine Bottle Red Wine Bottle
Sides Breakfast Desserts
Kids Menu Snacks General Modifiers

< Seat 1 > ® SETTLE | & cAsSH [@ CHARGE [ CREDIT = SEND 5] Exim

Users can select any Settle type or combination of different Settle types and

adjustments to finalize the ticket.

|ADD A PAYMENT
MbrChr 2nd b
Member Charge >
BV Cash >
Square >
BV-Credit Book ($0.00) >
Credit Book ($0.00) >
IADJUSTMENTS
Tax Exempt
SC Exempt
Add Gratuity
ﬁ PRINT % PRINT AND DONE

7 E:
Ticket #: 3724 v
[8C25200] Anderson, Alex

0.5 Apple Pie

1 Biscotti

Sub Total: 58.87
Tax: 50.74
5C: 51.860
Total: $11.21
B 5v-Credit Book: -$3.31
Due: §7.90

b /
5] CANCEL
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Advanced Split Ticket

Added ability, when in the Information Menu, to offer advanced splitting

options.

Use Case: As currently available in Classic POS, Mobile POS now allows Users to

perform advanced ticket splitting functions. Once selected, the Advanced Split

menu provides options to change the member, split and/or move individual items,

and split tickets by dollar amount, seat, course or Member, as seen below.

Anderson, Alex

@) Table: Bv-31, BY-Grllle

3724 - Anderson, Alex i )

1 Apple Pie 5525 >
1 Baked Apples $26.00 >
1 Banana Pudding 4525 »
1  Biscotti 56.25 »
1  Bread Pudding 55.25 »
1 Cheesecake $5.25 >
Tip $0.00
Subtotal $53.25

Ticket #3724 X

Change Member

Change Table Change Cover

Mew Ticket Delete Ticket

Split Ticket

Split By Amount
Split By Seat I Split By Courge

split By Member Advanced Split

Printing
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CHANGE Name Price S C :
MEMBER I Ticket #3724 Ticket #3725
Pi 525 1.1
i : Anderson, Alex [SC25200] Anderson, Alex [SC25200]
saked Apples —_— 1 Apple Pie 1 Banana Pudding
Banana Pudding  $525 11 ||1 Baked Apples 1 Chocolate Mousse
Biscott se2s 11 || BananaPudding Sub: $10.50
1 Biscotti
Bread Pudd 525 11
L . 2 1 Bread Pudding
Cheesecake $525 11 ||1 Cheesecake
Subtotal: $53.25 Sub: $53.25

COURSE

MEMBER

ADD TICKET

Ticket Sync to CMA

e Added functionality to the Ticket sync process between Mobile POS and CMA

by allowing invoices to be created immediately.

Use Case: Previously, once an Invoice was generated in CMA, the ticket could no
longer be opened in Mobile POS without deleting it entirely from CMA. Now,

invoices are created immediately and can be reopened until the Invoice is posted.

Please Note: When attempting to post an invoice batch, the system will ensure that all
tickets that have been reopened, resettled, or deleted in Mobile POS are consistent with

invoices in CMA.
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In conjunction with the improved sync, additional ticket viewing/maintenance can now
be performed using the Mobile POS Ticket Reconciliation within CMA (found under
the POS tab).

&> Clubessential Office: Clubsoft Acceptance Server
Ele  AccountsPayable Events Employees Generalledger Guests GuestRooms  Membership System  Help
Transaction Search: Q) 50 To Club Website © Support Request| We  Devices
2 Device Groups

Poirt: of Sale « ) Manage Members 2 Reporting Dashboard & Mane B oevier Liest Room Dashbasrd [ Dot Genie [8 Mobilz POS Ticket Reconciiation >
Ty Device Types

() Edit Area Layout S B | @ reason Codes
[®) sereen Graup Designer Start Date: 1312012015 07:20 A =] q [  Mobie POS Tickst Reconciiation | "= osd ket

(&) Process Ticket |4 Reopen Tickst  [f] Delete Ticket ¥ Mark Ticket Posted (%) Mark Ticket Unposted [ Delete Invoice

(&) contests

Ticket Number Does Invoice Exist Inwcice 1D Batch Contral Mumber Mobile POS Settled Date Office Settled Date Is Pasted In Mobile POS 15 Pasted In Office
) Messages | 100 W 517235 51008905 8/21/2018 1:30 PM 8/21/2015 9:30 AM
®? § 102 v 517236 51008905 6/21/2018 1:43 PM 8/21/2015 9:43 AM
‘o Manage Ticket Templates
107 v 517246 51008905 /212018 £:38 PM 8/21/2015 2:36 PH
111 4 517239 51008905 8/21/2018 3:42 PM 8i21/2018 11:42 &M
1uz 54 517240 51008905 &/z1/2018 5:20 PM 8/21/2018 1:20 P
114 W 517241 51008905 &[21/2015 5:25 PM 8i21/2016 1:25 PM
15 v 517247 51008905 6/21/2018 6:23 PM 8/21/2015 2:29 PH
120 v 517248 51008905 /2112018 Bi44 PM 8/21/2015 2:44 PH
121 4 517252 51008905 8/22/2018 Bi41 PM 8i22/2018 4:41 PM
12z W 517242 51008905 8/z1/2018 &:21 PM 8i21/2018 4:21 PM
123 4 517243 51008905 8/21/2018 8:22 PM 8i21/2018 4:22 PM
126 v 517244 51008905 6/21/2018 8:25 PM 8/21/2018 4:25 PH
127 W 517245 51003905 &[21/2018 5:26 PM 8i21/2015 4:26 PM
132 W 517250 51008903 6/22/2018 3:40 PM 8/22/2015 11:40 AM
135 ¥4 517251 51008681 /2212018 8:36 PM 8/22/2015 4:36 PH
136 4 517253 51008911 8/23/2018 1:22 PM 8i23/2018 9:22 AM
138 ¥ 517254 51008911 6/23[2018 1:45 PM 8/23/2015 9:45 AM

Bug Fixes

e Fixed an issue where users were able to pay for an item with credit book even though the

credit book type was not configured to use that item’s category.

e Fixed an issue where classic POS would sometimes ignore negative credit book issued to

a member when calculating the eligible total.

e Fixed an issue where in specific unique circumstances, members were charged twice for

a ticket when paying with credit card.

e Fixed an issue with clubs that use quarterly minimums and on the last day of the quarter,

minimum amounts would display as all $0 on tickets.
e Fixed an error that occasionally appeared when loading the Check-In tab in classic POS.

e Fixed an issue preventing proper splitting of tickets between occupants when settling a

classic POS ticket to folio with multiple occupants.

e Fixed an issue that occurred when trying to repost an edited Journal batch with a deleted

row.
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Fixed an issue when syncing guest rooms with Availability Online where rooms

reserved in CMA would show up as available on the website.
Fixed an issue in the Journal Entry Wizard where rows could sometimes not be deleted.

Fixed an issue where the guest room Dashboard Summary report was not showing all

reservations.

Fixed an issue with the Vendor Activity report not running properly when trying to use a

saved layout.

Fixed an issue in the Installment Billing report when the installment billing months would

wrap around to another year.

Fixed an issue where employees with the Manage Employee Schedules role were unable

to create/edit/delete employee schedules.
Fixed an issue where the Sales Forecast report was including deleted guest rooms.
Mobile POS Pilot Clients Only

Updated the Invoice Editor in CMA to no longer show the “Edit Ticket in POS” button for

Mobile POS tickets if the invoice was posted.

Fixed an issue where Mobile POS was improperly making an entire ticket tax exempt,

when one of the items should have been taxable.
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