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Enhancements

Credit Book - Expiration Wizard

e Enhanced Credit Book Expiration process by giving Users the ability to Expire

Negative Credit Books.

Use Case: Approximately a year ago, the Credit Book Expiration Wizard was
introduced, eliminating the ability to issue negative credit book (which was
sometimes using to offset positive credit book balances). Since then, however,
eliminating aged negative credit book balances has been a challenge. With this
enhancement, Clubs looking to reconcile and clean up their offsetting Credit Book
balances in Office have the ability to expire negative credit book (as well as
positive credit book). Once expired, Credit Books will no longer populate in the

Credit Book Expiration Wizard as active.

Please Note: Best Practice is to adjust the expiration date, and expire both the positive

and negative offsetting credit book balances at the same time.
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Credil Book Expiration Wizard
Enter a date in the ‘Expire Date’ column to change the expiration date

[ssed To Description At Remaining Expire Date New Expire Date

Golf Credit Book 60,00 $45.53 2/8/2018 Zfafz018 -
Exbension $256.24 $211.200 2/28/2018 2fz2sfz018

Golf Credit Book $3,260,00 $620.72 3f21/2018 21208

Smason Opening Event Ja0,00 $A0.00 3252018 Bf25/2018

Season Opening Event 340,00 $80.00 3/25/2018 3252018

Season Opening Event 450,00 $43.33 3/25(2018 3252018

Season Opening Event 450,00 $31.84 3/25/2018 J2s/z0E

Galf Credit Book $15.00 $13.04 4f5/2018 4{9j2015

cnlf Credit Baok 4$175.00 £25.00 $111/2018 HI1Z01E

Golf Credit Book 325,00 H11/2015

ialf Credit Book (§25.00)

TRTETTTET T T, - E LR FZET0TE
MemberMember/Mem. .. 430,00 $26.31 4jz2f2018 4{22[z018
MemberMember/tsn, .. $200,00 §2.42 4222018 4zzfzme
MemberMember/Mem, .. $270,00 $07.26 4/22/2018 4222018
MemberMember/tenm. .. $120,00 $120.00 sfzzj2018 4222018
MemberMember/Mem, .. 120,00 $120.00 «/22(2013 4jz2fa0E
MemberMember/Mem, .. $200.00 £200.00 4iz2f2018 jz2f2008
MemberMamber/Mem. .. 200,00 $57.50 4222018 4j22i018
remberiember/iem. .. 270,00 $177.24 4j22(2018 22008
MemberfiMember/tem, . $270,00 §21.88 4/z2/2018 4j22f2018

Icebreaker 53,33 §57.21 4[28/2018 df29(2018

Teahraaker 453,33 §30.80 4/29/2018 4j20/2018

Icebreaker $170,00 $141.23 4/29/2018 dj29/2018 -

Cancel Previous ¢ Finish
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Notes - Change Log

Enhanced User experience by adding a Change Log for any area that allows

Notes.

Use Case: Previously, when any Notes section (available in Members, Vendors,

Guests, etc.) was edited (including making a note Public or Private), no log of

changes was available. Now, Users can view who changed the note and when

they did so, in the newly added Change Log.
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Mobile POS (Pilot Clubs Only)

Please Note: These changes only affect Clients piloting the Mobile POS program.

Inventory Support

e For Inventoried Items, enhanced User experience by showing a warning when
attempting to sell an Iltem with zero quantity in inventory, and preventing sale

of item where permissions are not sufficient.

Use Case: In Mobile POS, a User is processing a sale of a new golf club, with an
inventory of zero. Within the transaction, User will receive a warning message
“[Item] does not have sufficient inventory. Do you still want to sell the item?”. Now,
within Mobile POS the User with the correct security level can select OK, enter

their credentials, and the sale can be processed.

Callaway B.Bertha Alpha 815 DD - 08 does not have sufficient inventary. Da you still want to sell the item?

W 0K % CANCEL

Please Note: The warning message will only populate when “Allow Item to be
Sold without Quantity Available” is NOT checked in CMA.
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e Inventoried items sold from Mobile POS now update CMA to properly reflect
reduction in Inventory Quantities.
Gift Card Support
e Enhanced User experience by allowing the use, sale, and balance

checks/details of Gift Cards.

Use Case: Previously, Moblie POS did not support gift card usage. Users can how
sell Gift Cards to Members and Guests, allow for automatic numbering of Gift
Cards (which syncs with CMA/Classic POS), complete a sale with Gift Card as
payment, and check the remaining balance or issuance details of a Gift Card on

Mobile POS, as seen below.

Sales of gift cards can be issued to Guests or Members. Once gift card item has
been chosen, and issuance amount has been entered, gift card specifics may be
populated. If auto increment has been turned on in Classic, gift card number (113

below) will auto-populate.

MNew Gift Card
1ol 1 Card(s)

Swipe $50.00 Gift Card

Track (swipe the card): 113

Card Number: 113

ssued Ta Jc:rdan| MEMBER LODKUP

Dezcriplion 1

W OK ® CANCEL

Users can also now use an issued Gift Card as the method of Payment in Mobile

POS by selecting Gift Certificate as the Payment Method, then searching for the
Gift Card, selecting the corresponding Gift Card, and selecting OK. Gift Card will

then show on the Ticket.
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00 A PAYMENT
BALFChe 2

MemBer Changs

BV Cash

Credit Beck (50.00)

Gilt Certificata

S0 JUSTMENTS

Tam Exemipt

2C Exempt

Add Gratuity

b

& PRINT

PRINT AND DONE

Ticket #
IWP30G04] Andarson, John
1 Callaway B.Dertha Al oD
- OE

N

Total: 53L.03
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Select a Gift Card

TRACK - x [ stow 0O

Assigned To Humber Issued Balance

[ gmiiaviss Fisner 66113 $50.00 §19.67

John Anderson 13 550.00 $50.00

Irotals 531.703

Users can check the balance and details of a Gift Card from the main menu by
selecting Gift Card Balance and then entering the Gift Card Number, as shown

below.

Open Tickets

]  Member No. Member Name Area Tablg

B Member Lookup
4  New Ticket
End Of Shifi Repodt

End [ Shift Report - 2

@ @

=it Card Halance
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Gift Card Balances

TRACK v x O swow m]

Assigned To Humber lssued Balance

[0 DavisFisher Gemo $50.00 $19.7 @8

[  John Anderson 13 550,00 Lyl

Gift Card Details
Purchased By. Alex Anderson
Issued Amounz: §50.00
Balance: $50.00
Expiration Date: Monday, September 18, 2021
bate lssved: Tuesday, September 18, 201
Card Humbar: 7713
Track: 113
assignod To: John Anderson

Description: New Qi.ﬁ card

Security

e Added employee security role support for Tax Exempt/Service Charge Exempt
in Mobile POS.

Use Case: To make a POS ticket Tax or Service charge exempt, the Employee
security in the POS Terminal Category must be checked for Service Charge
Exempt and Tax Exempt. Now Mobile POS respects this rule set from CMA to
either allow or disallow employee from making ticket tax or service charge

exempt.
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% notes Cetegory: PO Terminal v 0 [} 0 0

Hame Category View Edt Create  Delete
Allow Login Override POS Terminal
Allow Negative Quantity and Returns POS Terminal
- | Allow Megative When Asking For Frice POS Terminal

Blow Scheduie Override PO3 Terminal
#llow System Tocls POS Terminal
Change Other Servers Tickets POS Terminal
Comp Ticket POS Terminal
Creat Tickst FO5 Temingl
Delete Closed Ticket POS Terminal
‘iscount Ticket FOS Temmingl
Manage Events POS POS Terminal
HMiznage Timekeeping PO5 Termingl
Owerride Sed Below Zero Inventory POS Terminal
Bepoen Tickss: POS Terminal
Service Charge Exempt OS5 Terminal
| Skip credk card processng in POS POS Terminal
Tax Exempl. h POS Terminal
Transter Ticket. POS Terminal

Bug Fixes

e Fixed an issue with the CE Payments Settlements report including settlements that

occurred outside of the Start/End Date of the report.

e Fixed an issue when viewing the Settle Chit for a Mobile POS ticket in CMA and the chit
did not display properly.

e Fixed an issue when using Deferred billing schedules with combo billing and the journal

batch not breaking out the settlement amounts by the billing frequency.

e Fixed an issue with the General Ledger Dashboard’s Consolidated Rolling Net Profit/Loss

displaying incorrectly.

e Fixed an issue with the Hour of Day field in the Golf Play view of the Data Genie not

displaying properly/always displaying a O.

e Fixed an issue when setting up a club for Mobile POS and Mobile Ordering and Area data

not syncing properly.
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