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C- Unification - Tee Times

Overview

The Unified Platform allows Clubs to manage their Tee Times seamlessly across the
Reservations System into the Office Point of Sale Retail System; ensuring Administration,
Members, and the Golf Pros have the tools they need to reserve and manage the Club’s Tee

Times.
Use Case(s)

A Club may wish to allow their Members to register for Golf Tee Times utilizing the on-line
Reservations system. Additionally, the Club may also utilize the Clubessential Office Product,
and have the POS fully implemented in their Golf Pro Shop. In addition to allowing the Members
to make reservations online, the Club is also interested in assisting Members who call-in or
walk-up with making a Tee Time. Daily, the Club would like the Golf Shop to have integrated
visibility and editing capabilities to the Tee Time Reservations, and easily convert the
reservations into POS tickets they can then charge to their Members. The Unified Suite provides

the Club with the ability to meet their goals.

Reservations/Tee Times

Once a Member makes a Reservation on-line using the Clubessential Tee Times Product, the

Reservations fully integrate into the Retail Golf POS application.

Make a Reservation (as a Member)

Once a Member books a tee time on-line using the Clubessential Tee Times product, the tee
time fully integrates into the Retail Golf POS application. For example a member could book a

tee time on the website as follows:

Navigate to Book a Tee Time

MY CLUB RACQUETS FITME
Book a Tee Time
Tee Times Admin Dashboard*

Tea Time Motification® b

Book a Lesson
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Select Tee Time Date/Course/Time

Select the Date, note the Course (if more than one exists), and select specific time slot by clicking on

the “Reserve” button.

719/2016 ) UPDATE Wednesday, July 20 »»
North - Tuesday, July 19, 2016 South - Tuesday, July 19, 2016

«« Monday, July 18

8:00 AM

8:10 AM 8:10 AM
8:20 AM 8:20 AM
8:30 AM 8:30 AM

8:40 AM | ST 8:40 AM
o /0 e
9:00 AI{ Reserve I 9:00 AM

910 AM 9:10 AM

HHEREHEH

Complete Registration Booking Form

Once a time is selected, the Reservation form will appear. Complete the form, and click “Make Tee

Time.”
Book Tee Time <]
9:46
Date 07/19/2016 Start OFf | 15t Tee |
Course | North - Round Eighteen Holes \LI
e —
Time 9:00 AM A Party Size | Single =
¥ send Confirmations Reserve As A Group or Person
| Player 1 | Abbott, Mr. Rusty 17 | Riding 7
Comments Admin Notes Recurrence Debug
Write a note
) Discard Changes| [ Make Tee Time
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Once a Member makes a Tee Time online using the Clubessential Tee Times Product, the
Reservation fully integrates into the Retail Golf POS application.

Point of Sale

To view the existing Tee Times Reservations, log in to the Retail POS Terminal associated with the

Golf area.

Select Device

Don't Ask Me Again

- Q- ®

Tee Times Tab Overview

Once logged in, navigate to the “Tee Times," tab. All Tee Times reservations will appear on this

tab.

Clubessential Office: Club at Grand Key

New
Transaction

D Full Name

Main Grid

Tee Times will default to today’s date in the highlighted main grid.

840 AM [All Courses] [00100] Rusty Abbott, Guest TBA
910 AM AN Courses] [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron
1200 PM [All Courses) [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA
240 PM Al Courses] [03038] Alameda Health System Holiday Party, Guest TBA
250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

o o o o @
LY CE N
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Other Tee Time dates; however, may be viewed by clicking on “Today” to launch the “Select a
Date” window, or utilizing the arrows to the right and to the left of “Today” to move forward or

backward one day at a time.

910 AM [All Courses] [118§) Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] [00243]Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA
2:40 PM [All Courses] [03038] Alai

250PM [All Courses] [00776-D]Cl >elect a Date

IS 15 o6 [c2 [0 [
EN © e

OEE

Note: Members are easily identified because their Member Number precedes their names.

Time Course ription Paid

346 A; | 1Al Courses] JJRusty Abbott, Guest TBA 0 2

9:10 AM [All Courses] m essur.a Abatemarco, Tanner Fink, Erik Stanbmyane Aaron 0 4
12:00 PM [All Courses] i Robert M. Adkinsack Adkins, Guest TBA, Guest TBA 0 4

240PM [All Courses] Alameda Health System Holiday Party, Guest TBA 0 2

2:50 PM [All Courses] laire Adkins, Guest TBA 0 2

Guests (TBAs and specific names) will not contain Member numbers.

Cm Description Paid  Golfers

9:10 AM [AII Courses] [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] lacLﬁ Adkinsg Guest TBA Juest TBA
240 PM [All Courses] [03038] Alameda Health System Holiday Party]Guest TBA

2:50 PM [All Courses] [00776-D] Claire Adkin:

o O O O o
NN B B N

p.5



C- Unification - Tee Times

For Club’s with multiple Courses, click on the Course Drop-Down option to view a specific

course, or choose “All Courses” to view a consolidated view of the Club’s Tee Times.

O
Time Course

8:40 AM [All Courses]

9:10 AM [All Courses) : inksErik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] (07 76-E] Jack Adkins, Guest TBA, Guest TBA,

240 PM [All Courses]

250 PM [All Courses]

Display Colors

Note: To learn more about the Color meanings, click on the “Colors” button in the bottom right

hand side of the screen. A Tee Time Color Picker window will launch.

il
Tee Time Color Picker

Pae Almating

Partislly

] -

Default colors are as follows:

Dark Green: Paid Tee Times
Yellow: Partially Paid Times

Light Green: Alternating (Used in every other row of the grid for tickets with no status to

make grid display easier to read.)
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Colors may be changed by clicking on the color, selecting a new color, and clicking, “OK.”

1mi Rusty Abbott, Guest Tl

H—h\
98] Jessica Abatem arco, Tai FrrermmE 3] Duane Aaron
ErFrEFEEN
243] Robert M. Adkins, [00] Il N N Il B N B B | BA, Guest TBA
ENEEEEEN
038] Al EEEEEEEN
i EEEEETE
776-0] Tee Time Colg q
(Cumbom colors:
EEEEEEE N
‘ Crrrcrrro/f| e
Define Custom Coks 33 |
P ox Cancel
For example, Colors changed as follows:
Time Course Description Paid  Golfers

8:40 AM [All Courses] [00100] Rusty Abbott, Guest TBA

910 AM [All Courses] [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA

240 PM [All Courses] [03038] Al

250PM [All Courses] [00776-D]

o O © o =

Tee Time Color Picker

Paid Alternating

- e
=N o O

would change the Grid display to the below after hitting, “OK.”

Time Course Ductii«l Paid  Golfers

910 AM [All Courses] [1198] Jessica Abatem aico, Tanner Fink, Erik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E) Jack Adkins, Guest TBA, Guest TBA

240 PM [All Courses] [03038] Alameda Health System[sialiday Party, Guest TBA

250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

e © © ©

R

LU
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Convert Tee Time Reservations to Member Charges

To convert the Tee Times into Open Tickets, click on the desired Tee Time reservation, and ticket

will be generated to reflect the associated charges.

Time Course

9:10 AM [All Courses] [1198] le&sica Abatem arco, ner Fink, Erik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA,

240 PM [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA

250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

The Create Ticket screen will open. The left side of the screen is used to designate who will be
paying for the charges. The right side of the screen is used to designate whom the selected
individual on the left side of the screen will be paying for. In the example below, Member, Rusty
Abbott, will be paying for himself, and his Guest.

Create Ticket

ﬂho is paying?

[00100] Rusty Abbott

ﬁo is '[00100] Rusty Abbott' paying for? \

[00100] Rusty Abbott

of
Guest TBA g

Guest TBA

00 & )

Other Mem ber

- AN e

- Q[-®
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Partial Pay a Tee Time - One Member, One Guest

The boxes may be selected to edit the payment arrangements. For instance, if Rusty was
only paying for himself, simply uncheck the “Guest TBA” box, and then click, “OK.”

. Create Ticket

[ [Whe s paying? Who is [00100] Rusty Abbott' paying for?
[00100] Rusty Abbott ﬁ _
Guest TBA ;) | 1001001 Rusty Abbott o
Other Member 0 Guest TBA

The POS will then generate the Ticket for Rusty, pulling in the associated charges based on

Rusty’s Member Type. In this example, Rusty is only required to pay for the Cart Fee. Ticket can
then be closed based on Member payment preference.

Abbott, Mr. Rusty -

ik Doven

Tppes Megpda
Bethiday 11512
1975) $95-1204

hrutyE b oo g
[~

R |7-

Name Price

_ Subobak  $22.00
Serwoe Charge $0.00
L ou_322.0
Touk §22.00
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For example, Settlement Type of Member Charge could be used.

Abbott, Mr. Rusty e

10 DD .
Typ= Fegids ardet Fapgrriet
Hinhiday: 11712

A
192%5) 555129 £0.00 m.rntl

Mrrnb-er Charge $2200

Tty bt ottt a Cos
_MH - __- -

Cower Count ]

Sun Tows: §22.00

}/J\/\

fograuee Lol upciaind 05 18 EH

After the payment is settled for Rusty, the Tee Time will now reflect this “Partially” Paid status,
by highlighting the Tee Time in Yellow. As Rusty only paid for himself, the Guest charge is still

open.

58] Wgsica Abatemarco, Tannet Fink, [Tk Stanbery, [133] Duane Aaron
1200 PM [All Courses] [00243] Robert M. Adkins, [00776-E] lack Adkins, Guest TBA, Guest TBA
240 PM [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA
250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

S O O O -
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Complete Payment for a Partial Paid Tee Time - One Member, One Guest

Click on Partial Paid Tee Time, to create additional ticket.

o, PRy

Time Course I Paid  Golfers
* &'.4OAM||.AII Courses] [00100] Rusty Abbott, Guest T b )
910 AM [All Courses] [1198] lessica Abatemarco, Tanner Finkuk Stanbery, [133] Duane Aaron

1200 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA
240 PM [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA

S © O o -
NN OB B N

250 PM |All Courses] [00776-D] Claire Adkins, Guest TBA

System will automatically show only the unpaid portion of the Tee Time. In this example, only

Rusty’s guest is currently unpaid (as shown on the right side of the screen.) Click, “OK” to close.

., Create Ticket

‘Who is paying? Who is "Guest TBA' paying for?
Guest TBA ﬁ
Guest TBA ﬁ
Other Mem ber O Y

« Q--®

For Guests, system will prompt to select Guest. Search for guest name, select Guest from

listing, and click, “OK.”

g i = Toas o P
e aecorarTed it ooest- Grest ThA T Plesseseiectyadt-t

* Guest Type First Visit Al Visits  This Month  This Y.
Local 9/10/2015 5 0
Local 9/10/2015 47 2
Bergman, Bill Local 311205 2 o
Brown, Renny Local 31172015 6 1
Fink, Tannes Local o (1]
Foster, George Local 8/17/2015 4 o
Frankie, Travis Local 5/21/2005 5 0
Geil, John Local 10/14/2015 8 (i]
Glick, Fred Local 11/16/2015 5 (]
Hoffman, Matt Local 11/11/2015 2 (i}
Hruby, Rusty MNon-Local 3/30/2016 1 o
Jennifer, Gatti Local 2042015 3 1
Local o 0
Local 4/28/207 6 2
Local 8/18/2015 3 1

D[ [
o v [ [ [ ]
e Je
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Ticket will then be created reflecting the appropriate Guest fees based on system setup. In
this case, Guest was charged for Weekday Family Guest Fee, and a Cart Fee. Close ticket

based on Guest’s payment preference.

o — |
B

h Name Price
‘Weekday Family Guest Fee -

1 18 Holed¥Tha, Guest $3750
1 18 Hole CartFee $2200

Subtotal: §59.50
Service Charqe:  $0.00
Tac  $0.00
Tolal

After ticket is closed, note that Tee Time turns Paid color (in this case, Dark Green), as all
Golfers (2) on the Tee Time have Paid.

Time Course Description
| 840AM | [All Courses] [00100] Rusty Abbott, Guest TBA  [¢ (ﬂ@

910 AM [All Courses] [1198] lessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron
1200 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA

240 PV [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA
250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

o o o o
NN B B

Edit Paid Tee Time (Delete Ticket Option)

If an edit needs to be made to a Paid Tee Time, or a ticket that has been closed, double click on

the Paid Tee Time to launch the Closed Tickets screen.

[ o] s Jwcamm v fiome o fare Ee 2
Time Course Descripti Paid  Golfers

i |
| &40AM | [All Courses]| [00100] Rusty Abbott, Guest TBA oy [,
9:10 AM [All Courses] [1198] Jessica Abatemarco, Tanner Fink, Ef anbery, [133] Duane Aaron

12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA
240 PM [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA
250PM [All Courses] [00776-D] Claire Adkins, Guest TBA

e o © oW
NN B BN
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In this screen, tickets may be viewed again for reference. Select the ticket, click, “View

Ticket,” and then click, “OK,” when finished reviewing.

Course Description
1 [All Courses] [00100] Rusty

ALALLE | EET TN

1 Closed Tickets
4 Ticket P
241939 [00100] Rusty AH
241940 [@9999] CASH AL

Ticket Preview

Grank Hey Club
[510) &53-6T8%
wiw . grandkeyo lub . com

Tkt #: 241939 08/21/16 Z:05 PR
Golf Shop Staffrbkdministrative

(D100} Abbott, Hr. Fuscy

1 18 Hols Cart Fes §22.00
Sub Totml: §22.00

Gratuity: §0.00

Emles Tax:§0.00

Total: §22.00

Hembe:r Chacge: $22.00
EEERTRA R R ERAR RN ARAAA Y

SILLEILLL
Abbote, Hr. Pusty oo100
PR AR ANV AT AR AR AR RORA AN

\.I'l'ewTicket I

View Ticket

Depending on the circumstances, tickets may be Re-opened and edited, or deleted.

Using the previous example, let’s say that Rusty did want to pay for his guest. To accommodate

this change, delete existing tickets, and create a new ticket to reflect this.

To delete a ticket, select the ticket, click, “Delete Ticket,” and click, “Yes,” to confirm deletion.

Closed Tickets
Ticket  Payer

241939 [00100] Rusty Abb«

241940 [09999] CASH ACC

Delete ticket

Arg you sure you want o delete ticket #2415407

View Ticket

View Ticket
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When returned to the grid, select the Partial Paid Tee Time.

Time Course Description Paid  Golfers

[All Courses)({00100] Rusty Abbott, Guest TBA

910 AM [All Courses] [1198] Jessica Abatemarco, Tanner FinkyErik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA

240 PM [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA

250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

o o o =
NN AR RN

Then, select the “Show Closed Tickets,” button to view remaining closed ticket.

Create Ticket

Who is paying? Whois 'Guest TBA' paying for?
| GuestTaa v EEUE
Other Member o || ST o

- Q) ®

Delete ticket as previously shown.

Closed Tickets
Ticket P P View Ticket
241939 [00100] Rusty Abbott [00100] Rusty Abbott View Ticket




C- Unification - Tee Times

When returned to the grid, select the Open Tee Time.

eoioo oy oot D

Ensure payment arrangement is proper, and click, “OK.”

' ke

Create Ticket

Who is paying? Who is '[00100] Rusty Abbott’ paying for?
" 1001001 sty Abbot v

[00100] Rusty Abbott

I Guest TBA O ﬁ
o

Other Mem ber O | SuesTA

o @) ®

After selecting the guest, ticket created will reflect the combined charges and can be closed out
according to Member’s payment preference.

g
h Name Price

1 Weekday Family Guest Fee -
18 Holgs (Tha, Guest)

1 18Hole CartFee $2200

$3750

1 18Hole CartFee $22.00

_ Subtotal: $81.50
Service Charqe:  $0.00
Total $81.50

p.15
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After closing the ticket, Tee Time again will show status as paid.

Time Course Description Paid __ Golfers
240 AM Al Coul mmn] Rusty M:lbo‘lt,Gl!st TM |
10 AM Al Courses] [1198] Jessica Abatemarco, lanrler Fink, Erile Stanhery [‘l_Ul I)uaneﬁ.amn

1200 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA
240 PM Al Courses] [03038] Alameda Health System Holiday Party, Guest TBA
250 PM Al Courses] [00776-D] Claire Adkins, Guest TBA

e o o o~
LY S N

To assist with viewing Tee Times according to their payment status, utilize the payment filter.

Time Course Description
840 AM [All Courses] [00100] Rusty Abbott,

910 AM [All Courses] [1198] Jessica Abatem arcq

b, [133] Duane Aaron
TBA, Guest TBA
Et TBA

12:00 PM [All Courses] [00243] Robert M. Adkins|
240 PM [All Courses] [03038] Alameda Health §

250 PM [All Courses] [00776-D] Claire Adkins, G e

Partial Pay a Tee Time - Multiple Members, Multiple Guests

Select Tee Time. (Reminder: Members have numbers before their names, and Guests do not.)

Time Course Description Iy Paid  Golfers
840 AM [All Courses] [00100] Rusty Abbott, Guest TBA

910 AM [All Courses] {[1198] Jessica Abatem arco, Tanner Fink, Erik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA

240 PM [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA

c ©o o o N
Mo B BN

250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

When creating a ticket with Multiple Members, the system will default Guest Charges to the

Primary Member making the Tee Time Reservation. In the example below, Member Jessica will

be paying for both guests, Tanner and Erik. Click, “OK" to continue.

p.16



C- Unification - Tee Times

Note: In the event the Member making the reservation was NOT paying for the guests,

uncheck the guests from the Member, and re-assign payment appropriately.

Create Ticket

Whels peingt Who is "[1198] Jessica Abatemarco” paying for?
Glgsl Jessica Abatemarco ﬁ) _
Tanner Fink 0 [1198] Jessica Abatemarco
Erik Stanbery 0 Tanner Fink g
[133] Duane Aaron ) ||\EfkStenbery ﬁ
Other Mem ber 0 [133LDlHrIe Aaron 0

. Q®

When more than one Guest exists, both guests will need to be confirmed using the Guest lookup
feature previously shown. Select Guest 1, and click, “OK.”

Member [1198] Jessica Abatemarco’ is accompanied with guest “Tanner Fink'. Please select/aad this guest

Name - Guest Typ First Visit Al Visits  This Month  This Year  Details

[stanbery

p.17
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System will then generate Ticket with appropriate charges for the (3) individuals. Close

ticket based on Member payment preference.

o —
<1

Q Name Price
1 Pullcart Fee-18 Holes $5.00

Weekday Guest Fee - 18 Holes

{Stanbery, Erik) 7500

Weekday Guest Fee - 18 Holes

(Firk, Tanner) $7500
1 Pullcart Fee-18 Holes $5.00
1 Pullcart Fee-18 Holes £5.00

—
_ Subtotal: §165.00
Service Charge: $0.00
Total: §165.00

Grid will reflect Partial payment status, as (3) of the (4) golfers have paid.

Time Course  Description Paid  Golfers
| 840 AM | [All Courses] [00100] Rusty Abbott, Guest TBA 2 2
_Q'IU_M JAll Courses] [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron
1200 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA 0 ]
240 PM [All Courses) [03038] Alameda Health System Holiclay Party, Guest TBA 0 2
250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA 0 2

Complete Payment for a Partial Paid Tee Time - Multiple Members, Multiple Guests

Click on Partial Paid Tee Time, to create additional ticket.

Time Course Description Paid Golfers

| 840 AM | [All Courses]
10 AM Al Cou [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Dl.une.i\amnk

1200 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA
240 PM |All Courses] [03038] Alameda Health System Holiday Party, Guest TBA

o o O Wik
w.h.’vh-hi

250 PM Al Courses] [00776-D) Claire Adkins, Guest TBA
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C- Unification - Tee Times

System will automatically show only the unpaid portion of the Tee Time. In this example,
only Member, Duane Aaron is currently unpaid (as shown on the right side of the screen.)
Click, “OK” to close.

Create Ticket
‘Who is paying? whia is “[L33) Duane Aaron’ paying for?
[123] Duane Aaron g —
Other Mem ber D [133] Duane Aaron ﬁ

= —{ENge

Member charges will auto-populate based on system setup. Close ticket based on Member

payment preference as previously demonstrated.

Edit Paid Tee Time (Re-Open Ticket Option)

As previously shown, if an edit needs to be made to a Paid Tee Time, or a ticket that has been

closed, double click on the Paid Tee Time to launch the Closed Tickets screen.

Time Course Description Paid  Golfers

840 AM| [All Courses]
G10AM ANl Courses\ J1198] Jessica Abatem aico, Tanner Fink, Erik Sunbewdl_‘._‘.] MMMK

1200 PM Al Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA

LEREE I T

240 PM [All Courses] [03038] Alameda Health System Holiclay Party, Guest TBA
250 PM Al Courses] [00776-D) Claire Adkins, Guest TBA

o o o & N
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For this example, the Retail shop forgot to add a putter to Duane Aaron’s ticket. To correct
this, and add the putter, select the Ticket, click “Re-Open Ticket,” and then click, “OK.”

Closed Tickets

Ticket  Payer Payees View Ticket
241942 [1198] Jessica Abatemarco [1198] Jessica Abatem arco, Tanner Fink, Erik Stanbery View Ticket

241944 [133] Duane Aaron [133] Duane Aaron View Ticket

3 ox@

Confirm Re-Open, by clicking, “Yes.” Note, only if the Ticket resides in an unposted batch, will the
system allow re-opening. If Ticket is in batch that was already posted, go into back Office,

un-post batch, and then re-open ticket. Post batch again after editing is complete.

Re-Open ticket confirmation

In erder to re-open a tidat all payments made on this ticket will be
erased and this tidoet will be remowed from it's current batch. After
you re-open a ticket the changes cannot be reversed. Are you sure
you want to re-open this ticket?

Acknowledge success message by clicking, “OK.”

: Ticket re-opened b
1 The ticket was re-opened successfully!
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Unification - Tee Times

Ticket will re-open. Putter (or additional items), can then be added to the ticket.

Aaron, Mr, Duane o

Golf Cart Fees

Golf Shoes

Golf Gloves Cash Adva Demo Clubs Go

_ Subiotat  §5.00

Senace Charge:  §0.00

B 1500

Totat §5.00

When additional item(s) have been added, close ticket according to Member payment
preference.

1 Pullcart Fee-18 Holes

| 1 Callaway Tank Cruiser Pubter  §249.99

_ Subtotsl:  §254.99
Lervace Change E0.00
== oy

Tots:  §I77.49
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Tee time will again show Paid status.

Time Course Description Paid  Golfers
i 2
.......................... X .
1200 PM [All Courses] [00243] Robert M. Adkins, [00776-E] lack Adkins, Guest TBA, Guest TBA 0 4
240PM [All Courses] [03038] Alamecla Health System Holiday Party, Guest TBA 0 2
#50PM [All Courses] [00776-D] Claire Adkins, Guest TBA 0 2

Create Tee Times from POS

When a Member walks up and requests a tee time, or calls in to make a tee time, click on “Show

Admin Dashboard;” to create a tee time from the Point of Sale terminal.

Ticket Labor Special C test PAe

Time Course Description
8:40 AM | [All Courses] [00100] Rusty Abbott, Guest TBA 2
9:10 AM [All Courses] [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron 4
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA 4
0
0

240 PM [All Courses] [03038) Alameda Health System Holiday Party, Guest TBA

NN B RN

2:50 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

The Tee Sheet will open, and will function similarly to the web based version.

o ‘~de Admir,,
Dashboard '

£00 AM B0 AN
10 AM b
£20 AM B2AM
B30 AM ]
B susty anven B et oa o B40AM R
— lEﬂ Ridwng = Reding b | S0 AM
Reservad by Ruity ABDOT s
R B0 AM
200 AM 520 AM
E o sbmeneco@ Tomer ekl prwoey @ ousedwon@ ) | SS0AM 4
w10 AM 185 Opace 3 ull Cart. =] Pl Cat ] Pacsn 40 AM
Resarved by Jessica dbatemarco e
. 1000 AM
— 1010 AM
e 10:20 AM
50 AM 20004
e 1040 AM
1040 AN el
10:30 And s
e 11:10 AM
o 11:20 AM
o 1130 AM
B 1140 AM
1110 AN b
1120 AN 150 A8
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C- Unification - Tee Times

Scroll to find desired tee time, and click on the time to launch the “Book Tee Time” form. For
this example, Member walked up and wanted to play at 2:30pm. Click, “2:30pm” to book

respective tee time.

The form contains similar functionality to the form on the website.

Complete form, indicating party size, players, and whether player will be riding, walking or will
have a pull cart. For walk-ups, it is common to uncheck the “Send Confirmations” option.

Once form is complete, click, “Make Tee Time.”

Book Tee Time = 8
&
Date 062112016 Start Oft 15t Tee |
Conirge Modlh - Riound Ebghteen Holes -
Time: 230 PM - Parly Size | Shngle |¥
™ Senda contrmations ™ Reserve As A Group of Person
= Flayer 1 Acevedo, Cameron - | Puill Cank -
Comments Adrnin Notes Recurrence
Write a note
=1 Discard Chang [t | € Tee Time
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Back on the Admin Dashboard, the Tee Time displays.

Z10 PM

H Cmmnﬂ l-:
18 =| Acevedo |

A%
Pull Cart i

Reserved by: Cameron
Acevedo

Reserved by: Cameron
Acevedo

Make changes as necessary and choose the “Update Tee Time,” option. For example, perhaps
the Member decided to ride at the last minute instead of using a pull cart.

Edit Tee Time - B
Dabs 0672172016 SWON | Ist Tee -
Course Maorth - Round Eighteen Holes 33
Time: 230 PM - Party Size  Single b

P send contrmations I~ Reserve as A Group or Person
F ot e B g
o O
Comments Admin Notes
Wiite a note
W Cancel Tee Time 9 % Update Tee Time
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Note that once updated, the Admin Dashboard reflects the change.

LiAv rm

i
= Cameror.n r
=| A d :

18 J cm o :

Reserved by: Cam E"ﬁ
Acevedo

In addition to updating the tee time for changes, it is also possible to cancel the tee time by

clicking on the “Cancel Tee Time,” button once in the Tee Time form.

Comments | Adrnin Notes I Recurrence l Other

Wirite a note

m #9 Discard Changes | [ Update Tee Time

Another option for deleting the tee time exists within the Admin Dashboard. Click on the white

space next to the tee time, and then, click on the Trashcan icon.

-

ﬁ Viewe Fliecoli
¥ Booked :
] Cameron P

18 *| Acevedo
) pcen

3]
Riding ) |

Reserved bv: Cameron

To return to the main Tee Times view, click on the “Hide Admin Dashboard” option in the

upper-right corner of the screen.

Hide Admin
Dashtward
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C- Unification - Tee Times

The Tee Time will then appear in the Main Grid. Select to create ticket and charge to

Member.

__Time  Course Description Paid
| 840 AM [All Courses] [00100] Rusty Abbott, Guest TBA
910 AM [All Courses] [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA

=30 PM [All Courses] [01602-E] Cameron Acevedo

o|la &N
Uhhu

240 PM [All Courses] [03038] Alameda Health System Holiday Party, Guest Tm“\-...____ 0 2
250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA 1] 2
To ensure all Tee Times have come in from the Website, click the “Refresh” button.
Kl 2 3 RN O el
Time Course Description Pai
8:40 AM [All Courses] [00100] Rusty Abbott, Guest TBA 2 2
9:10 AM [All Courses] [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron 4 4
12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA 4 4
230 PM [All Courses] [01602-E] Cameron Acevedo 0 1

CAANEE AN P ) FASADON Almm mde el Crocdm LBl Pk e TOA

Merge Multiple Tee Times into One Ticket

When multiple Tee Times exist that one party will be paying for, it is possible to select them
using the Multi-Select feature and create one ticket that can be charged to one Member.

Click “Multi-Select,” then select the tickets to be consolidated.

| | R

Time Course Description
8:40 AM [All Courses] [00100] Rusty Abbott, Guest TBA
910 AM [All Courses] [1198] Jessica Abatemarco,
12:00 PM [All Courses] [00243] Robert M. Adkins,
230 PM [All Courses] [01602-E] Cameron Acevedo A\
2:40 PM [All Courses] [03038] Alameda Health System roliday Party, Guest TBA

Paid  Golfers

250 PM [All Courses] [00776-D] Claire Adkins, Guegt TBA
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C- Unification - Tee Times

Then, click, “Open Selected,” in the bottom left-hand corner of the screen.

Sign
Ot

-

When ticket opens, it will default to having selected the first Ticket Member, and will show who
they were paying for from their original ticket. Check the additional individuals who they will be
paying for (from the additional tickets), and click, “OK.”

Create [icket
Wi it paying? Whao is |I3'3.| 8] Alsmeda Health Systern Holidey Party'

[03038] Alameda Health System Holida.. M _

Guest TBA 0 [03038] Alameda Health System Holida... ﬁ

Guest TBA

[00776-D] Claire Adkins 0O
Guest TBA 0 [00776- D]cuuemo——b m
O QY

O T

Create Ticket, select Guests as appropriate, and close to charge Member based on Member's

Other Mem ber Guest TBA

payment preference.
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When complete, both Tee Times will show as Paid.

240 PM [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA
(250 PM [All Courses] [00776-D] Claire Adkins, Guest TBA

Complete Prior Day Open Tee Times

When reviewing prior day reservations, and Tee Times actually occurred, but were never charged
to the Member accounts, it is important to address the open reservations, by creating tickets,

and properly charging the Members.

For example, yesterday’s Tee Times showed the following Tee Times still open; and the

Members did play their rounds.

Paid  Golfers
8:00 AM | [All Courses] [03495] Alameda Hospital, Guest TBA, Guest TBA, Guest TBA 4 4

30 AM [All Courses] [00584-B] Mollie Adkins D
g; [All Courses] [133] Duane Aaron, [1198] Jessica Abatemarco 0

To appropriately charge these Members, start by resetting the POS date back to yesterday’s date

so that the charges appear on the proper day for accounting purposes.

Choose, “System Tools,” in the bottom left-hand corner of the screen.

p.28



C- Unification - Tee Times

Then, click the “Utilities,” tab. Select the “Set,” button in the Terminal Override Data section.

Set the proper date by utilizing the arrows, and click, “OK.”

Systern Tools
Locked Tickets Open Tickets Closed Tickets Items

rConfiguration Settings

cannecnan File: |C:\Program Files (x86)\Clubsoft\DefaultConnection.xm|

Terminal: €l
® Always Prompt For Terminal Don't Allow Application Switching
Hide Mouse Cursor Refresh Soreengroups and Area Layouts
Show custom fields on member details Always Refresh Screengroups On Startup
& Allow Member Lookup Allow employee to change/save custom fields
Hide 'Member Charge All' buttons ® Prompt for signature capture on settlement

Always Show Table Number on Selection Saeen
Only Show Gift Cards with exact match Select a Date
Default Credit Card Gratuity Form to Print Settle Receipt
Prompt for tab notes before swiping for oredit card tab

Confirm gratuity amount after settlement with credit card

r Terminal Override Date

[Defaulq)

Note: Terminal Override date has been set to specified date.

ENEN

Click “Exit” in the bottom right hand corner of the screen to return to the Tee Times grid.

A

Open Tee Times may then be selected for ticket creation and payment options.

r~Terminal Override Date

(EFIUJEDIE- 2:21:00 PM )

Time Course Description Paid  Golfers
mm|wc«nu| [03495] Alameda Hospital, Guest TBA, Guest TBA, Guest TBA 4

9:30 AM [All Courses] [00584-B] Mollie Adki
1220 PM [All Courses] [133] Duane Aaron, [1198] Jessica Abatemarco



C- Unification - Tee Times

When generating a ticket, a Warning message will appear, confirming that an override date

has been set. Click, “OK” to continue, or “Cancel” to revert back to today’s current date.

Warning - Terminal Override Date Set

This tucket wll be dated 'h‘!ﬂfzﬂl& 221:00 PW'. Click "Ok” to continue or
dick 'Cancel to use the oument date

o @] s D

Once Prior Day Tee Times have been addressed, set the POS date back to today’s date.

Click, “System Tools.”

Click “Utilities,” tab. Then, click, the “Clear Override,” option in the Terminal Override Date

section.

Systern Tools

Locked Tickets Open Tickets Closed Tickets Items About

rConfiguration Settings

Connection File: |C:\F'rogmm Files (x86)\Clubsoft\DefaultConnection.xm|

® Always Prompt For Terminal Don't Allow Application Switching
Hide Mouse Cursor Refresh Sereengroups and Area Layouts
Show custom fields on member details Always Refresh Sareengroups On Startup

H Allow Member Lookup Allow employee to change/save custom fields
Hide "Member Charge All' buttons ® Prompt for signature capture on settlement

Always Show Table Number on Selection Saeen
Only Show Gift Cards with exact match
Default Credit Card Gratuity Form to Print Settle Receipt

Prompt for tab notes before swiping for credit card tab . .
Save Configuration
Confirm gratuity amount after settlement with credit card
o 0O

Terminal Override Date

6/20/2016 2:21:00 PM @_e
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C- Unification - Tee Times

Note: Terminal Override date has been returned to Default date.

Terminal Override Date

--

ke

Click “Exit” in the bottom right hand corner of the screen to return to the Tee Times grid.

Sa

Member Charge All
Also available for use is the “Member Charge All,” button. This button will take the Tee Times
that have not been paid, create a Ticket for them automatically, and close them to Member

Charge without going through the payment screen.

In this example, the only Tee Time still open, has two Members on it.

Paid  Golfers

| Time Course Description
| B00AM [All Courses] [03495) Alameda Hospital, Guest TBA, Guest TBA, Guest TBA 4 4

930 1 1
Z20PM Al Courses] [133] Duane Aaron, [1198] Jessica Abatemarco UD
L3
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Click the “Member Charge All,” button.

s

Upon clicking the button, a ticket will be created for Duane, and will be charged to his Member

Account. Additionally, a second ticket will be created for Jessica, and will be charged to her
Member Account. Click, “Yes,” to confirm.

| [133] Duane Aaron, [1198] Jessica Abatem arco

Mernber Charge All Confirmation

Are you sure you want to member charge 2 tickets? Each ticket
could take a couple of seconds to dose.

- Q- ®

Option will exist to Print a receipt.

Print Settle Receipt?

Would you like to print a receipt for each ticket?

- Q- ®
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Member charge will commence.

Member charging ticket 1 of 2

[N

Tee Time will then show as paid.

20 PM [All Courses] [133] Duane Aaron, [1198] Jessica Abatema

Note of Caution: When utilizing the Member Charge All function, when Guests are involved in a

Tee Time, ensure the proper person is paying for the Guests. If the Guests are not being paid for

by the Member who made the Reservation (the default setting), then avoid using the Member

Charge All function until all Tee Times with Guest have been closed out.

Other Features

Full Screen Button
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C- Unification - Tee Times

When the “Full Screen” button is selected, the side and top menus are eliminated from the

Viewing area. Click, “Close Full Screen,” to reinstate top and side menu bars.

k
K 530 B CE R P =

Time Course Description Paid  Golfers
840 AM [All Courses] [00100] Rusty Abbott, Guest TBA 2 2
910 AM | [All Courses] [1198] Jessica Abatemarco, Tanner Fink, Erik Stanbery, [133] Duane Aaron ] 4

12:00 PM [All Courses] [00243] Robert M. Adkins, [00776-E] Jack Adkins, Guest TBA, Guest TBA 4 4
Z30PM [All Courses] [01602-E] Cameron Acevedo 1 1
Z40PM [All Courses] [03038] Alameda Health System Holiday Party, Guest TBA F s F s

2 2

Z50PM [All Courses] [00776-D] Claire Adkins, Guest TBA

Auto Refresh

The Auto Refresh feature determines how often the POS will refresh with data from the Website.
Set to desired time frame, or disable auto refresh to allow only Manual Refreshes.

Select an lterm

x
n

13| Disable Auto Refresh
| 1 minute Rk

2 minutes

3 minutes

4 minutes

5 minutes
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Grid Options

Use the Grid Options feature to design which columns appear in the grid, and how they

appear.

Choose Columns to Show by checking the boxes in the “Visible” column, and change the order in
which they display by using the Arrows in the position column. Click, “OK,” when complete.

Grid Configuration

Column Name Vigible /F-‘oilllm Lowkup

TiFna
Course

Description

Paid

Hole

olojololo
/

Ferty

Golen:

(FFEETD

F
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Common Questions and Concerns

What is the best way to charge multiple tee times to one party?

Use the Multi-Select feature to select more than one ticket to combine for payment by a single
party, or to allow parties from one tee time to pay for Members/Guests of another tee time.

Click here for more info.

Where is the best place to add the name in the system for a TBA
Guest; the Reservation Tee Sheet, or the POS?

Either option will support the ability to add a Guest’s name. In the event the Reservation is still a
couple of days away, it would be better to update in the Reservations system. In the event, it is

at the time of play, the POS would be a better choice.

Best Practices

Before utilizing the Member Charge All feature, ensure Guest charges are slated to go to the

appropriate Members. Click here for more info.

At the end of the shift or evening, go into System Tools, go to the Open Tickets tab, review open

tickets and ensure all open tickets are closed appropriately.
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