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Enhancements

Membership

Member Grid
e Enhanced functionality has been added to the Manage Members grid.

Use Case: Previously, Aging Balances would not always update automatically.
Now, a Refresh Aging button has been added to the Manage Members Grid for

Users to refresh all Member Aging Balances showing on the grid.
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Interactive Reporting

Data Genie
e Sync to Reporting Database - Data Genie views

Use Case: Previously, Clubs set up with a Reporting database would see all Data
Genie views available even if they did not pertain to their particular business
needs. Now, enhanced functionality within Data Genie Settings menu allows Users

to choose which Data Genie View will sync to their reporting database.
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Financial Report Writer

e Enabled Financial Report Writer functionality for Clubs with Multiple Databases.

Use Case: For Clubs with Multiple Databases, Financial Report Writer can now be

used in the master database for creation and viewing of Financial Reports that

aggregates the data from individual databases. Clubessential can assist with setup

of this feature for Clubs with Multiple Databases.
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Member Voucher Transactions Report

e Redesigned filters and added option to show only Vouchers redeemed in the

designated time frame.

Use Case: Previously, the voucher report allowed for display of Vouchers sold, or

Vouchers sold or redeemed, but not just redeemed. This change will allow

detailed tie out of vouchers redeemed in a given period.

ﬂ Manage Members ﬁ Reporting Dashboard %y System Settings

Home Member Voucher Transactons X

9 Manage Jtems | j Financisl Report \Witsr

]

{®) Show vouchers sold in this date range
() Show vouchers redeemed in this date range

) Show vouchers sold or redeemed in this date range

Report Settings: (Defauilt) b H Save Current Settings Make Pubiic :} Setup Email Delivery
Start Date: |[ﬂ.' 13/2018 [E~ | o EndDate: [11/13f2018 [E~ | & Vouchers: (Al £
Member Types: | (All) E_]. Detail Level: | Voucher o Group By: | Member '
| Only show vouchers with | == or less quantity remaining.
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PayCloud Users

e Enhanced User experience by adding the option to turn On/Off the AR Aging

section of the Statement Push from Office to PayCloud.

Use Case: Users can now choose whether or not they would like to include AR
Aging Balances on their Statement Push. Checkbox for this setting is located in

the Endpoint Settings, as seen below.

Please Note: When this setting is not checked, Members will only see their

Current Balance on their Statement; not including their Aged Balance.

Clubessential Cloud Endpoint Editor R -
e 8 %

F | Endpoint Settings

3 URL: | htip:/ftesttrunkadmin. dubepay. local:B080 alidate

Usemame: | TestTrumk

Password: | EHE@WECGMTsA

i Push Statements, Gift Cards, Credit Books & Profiles

Push Member Images L?

Pull Profiles
Pull Settements
Recefvable Settings
CC Cash Recept Type:  PayCloud CC g Settement CC Account:
ACH Cash Receipt Type:  PayCloud ACH |( 4 Settlement ACH Account:
Non-Member Offset:  00-1510-00-00 MCG-Prepaid Insuran |4, Settiement Fee CC Account:
Mot Fundead Item: Settlement Fee ACH Account:
Member Type

Sync the selected Member Types Select 8l Deselect All

| Selected Mame ~
BY-Banguets Member

Mobile POS (Pilot Clubs Only)

Please Note: These changes only affect Clients piloting the Mobile POS program.

Countdown Support

e Enhanced User experience by showing Countdown values for any item marked

as a Countdown in CMA.
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Use Case: Previously, Mobile POS did show Countdown values for items

marked as a Countdown in CMA. Now, Mobile POS updates items marked as
Countdown in CMA. Also, the Countdown Quantity immediately synchronizes with
all platforms (CMA, Mobile POS, Classic POS), as seen below.

Mobile POS:

Cheeseburger Stackers-088

CMA:

| 4 Manage Mambera | j Reparting Deshboard | = Syatem Setings EjH:lw:: [tems = |

Home

=Y | - - =
— 'j{ x E ‘“ﬂl‘; l-@ D ‘}; IQ Search:  siackers H AI'.'.iu.rds
| MNew Edit [edete Export Refresh  Chear Filter  Active LA Heip Ll it
{ reame '.-|'~‘-',."'N-'| T 1'r"-_r!T¢,r-r_-7-_m_- T [F] temee = Elhj Them [ —— .er Counbdoram =
A = (=]
S — 57.00 v 10,00
E

End of Shift Report
e Enhanced End of Shift Reporting

Use Case: Previously, Mobile POS End of shift reporting was limited. Now,
Employees can print End of Shift reports to a particular printer for a certain date
range. Admin Users can now print enhanced End of Shift reports for a certain

Area, Area Group, Area Category, Device, or Device Category.

Employee Access:

11/13/2018 11/13/2018

Device:  BV-GOLF SHOR POS

B RuM % CANCEL
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Admin User:

11/13/2018 11/13/2018

Group By: DEVICE b Item: BY-GOLF SHOP POS

DEVICE CAT EGDE!

AREA

AREA GROUP [
AREA CATEGORY Hi.

Item Lookup Support

Enhanced User experience by adding Item Lookup functionality

Use Case: Previously, Item Lookup functionality was not included in Mobile POS.
Now, Users can easily look at all ltems via the ltem Lookup menu, just as in Classic
POS, and it will reflect all current items with filtering options for showing all or

showing only Countdown ltems.

Member Lookup

+ B

Select Table

Quick Ticket

End Of Shift Report

-

End Of Shift Report - All

Gift Card Balance

@ >

*‘1 [tem Lookup
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Item Lookup

x a
Name Count Countdown
[0 RC-LockerFee 0 No
[0  Re-nitiation Installment Q No
[0 RC-Handicap Fee 0 No
[0  Re-Driving Range Fee 0 No
[0 RcGolfMin i Ly} No
[] Balance Forward a No
|:| Reciprocal Club Charge (i} No
[0 RC-LateFee i No
[0  RC-Dining Minimum i} No
[0  Re-Locker Name Plate Credit ] No
[:] RC-Raleigh Glass & Mirror Involca a No
D Greenshoro Grasshoppers Game a No
[:l RC-General Committee Expense (] No
3 ExiT

Item Countdown Quantities can also be edited from Mobile POS now as well.

Once these quantities are updates, they will again reflect across all systems.

Cheeseburger Stackers-088

Countdown
5 EXIT

Firing Support

e Added functionality for Mobile POS when configuring items or item categories

with Courses in CMA.

Use Case: Previously, Mobile POS did not support coursing when firing ltems.
Now, added functionality allows for Users to fire Iltems by course on the Order

Entry Screen.

Once an Order is entered, Users can change the Course for each item in the

menu below.
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. Anderson, John

@ Tabie BY-34 BV-Grille
305 - Anderson, John

1 Apple Pie

- Discount: Apple Pie
1  Baked Apples
1 Banana Pudding
Tip

Subtotal

TR 9

85.25

'

(50.52)

$26.00 »

$5.25 >

$0.00

$35.98

Banana Pudding

Upcharge b3 Discount

Comp

II
II X

Delete Hem

o

Quantity: 1

@ Change Quantity

b4 Split ftem T Transfer itiem

Seat: 1 Type: Male

. Change Seat Number

Change Seat Type

Assign Member

I1 Change Course

= Remove Discounts

B Add Message

o
| IER I
2
(5]
®
d

Once fired, the whole ticket will print to the kitchen, labeling the courses. The User will see the

courses fired in red, and can then fire next courses as needed. The following courses will print a

ticket to the kitchen indicating the current course.

@ Anderson, John
- Tabie BV-24, BV-Grille
305 - Anderson, John 2 @
1 Apple Pie $5.25 >
- Discount Apple Ple (50.52)
1 Baked Apples 42600 3
1 Banana Pudding 8525 >
Tip 50.00
Subtotal $35.08
Seat 1 > w SETTLE

$ CASH

IE CHARGE

> FIRE?

p.9



Email Receipt Support

e Increased User functionality when Settling a Ticket in Mobile POS to allow the

option to email a copy of the receipt to the Member.

Use Case: Previously, Mobile POS did not support email receipt functionality.
Added support now allows Users to select an option to send an email copy of the

receipt to the Member.

ADD A PAYMENT _
Confirm Email Address
MbrChr Znd >
@clubessential.com
Member Charge >
Square >
BV-Credit Book ($0.00) >
Credit Book (50.00) b
Gift Certilicate b
ADJUSTMENTS
Tax Exempt
SC Exempt
Add Gratuity
Email Receipt

Tee Sheet Integration

e Added new functionality by including integration for Tee Times to Mobile POS

from the Website Tee Times tool.

Please Note: This feature only affects those Clients piloting the Mobile POS

Program who also have the Clubessential Tee Times tool.
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Use Case: Previously, Mobile POS did not integrate with Website Tee Times.
Now, with added functionality, Mobile POS can support Mobile Tee Times by
allowing Users to view, Check-In, and Settle Tee Times bookings via the new Tee

Times tab on Mobile POS shown here.

TEE TIMES CLOSE KE

% TODAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY MONDAY =
3 Nov 14 Nov 15 Nov 16 Nov 17 Nov 18 Nov 19

Morth - Tuesday, Nov 13

10:50 AM

11:00 AM

11-10 AM  Taylor Alejandro [0 GuestTBD [J GuestTBD [E]: v

11:20 AM

11:30 AM  Yogi DeBear [0 Janey Doezer [] White Fang [0 Andrew Griffith i
11:40 AM

11:50 AM

12:00 M John Black [0 Jason1* Housel® [] Steph Carder [EH} -~

1210 PM

12:20 PM

12:30 PM

12:40 PM

12:50 PM

1:00 PM

110 PM

1:20PM  John Black [ Joanne Durocher [0 Jonny Hackathom [J Joshlee

130 PM =

1:40 PM

+ NEW TICKET 5] exr

Within the Tee Times tab, Users can select and expand a Tee Time, show Member name, round,
and any fees associated with the booking. Once selected, Users can Create a Ticket or Member

Charge to Settle.

B Create Ticket 2 Member Charge

. WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY MONDAY
Nov 13 Nov 14 Nov 15 Nov 16 Nov 17 Nov 18 Nov 19
11:40 AM
11:50 AM
12:00 PM John Black [ Jason1*House1* [] steph Carder m
1210 PM
12:20 PM
12:30 PM
12:40 PM
12:50 PM
1:00 PM
1:10PM
John Black Joanne Durocher [] Jonny Hackathorn [] JoshLee
120 PM 18 18 18 18
Fwy & Greene Sol $12.95 Fwy & Greene Sol $12.95 Fwy & Greene Sol $12.95 Fwy & Greene Sol $12.95
FJ Winter Gloves $20.00 FJ Winter Gloves $20.00 Coozie RCC $16.00 Coozie RCC $16.00
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Bug Fixes

Fixed an issue where Item Modifiers were not printing on settle tickets in retail areas in
Classic POS.

Fixed an issue with ETS when closing a ticket to Tab in Classic POS and the ticket staying

in a Pre-Approved state.
Fixed an issue when saving a report layout and it overwriting the next run date.
Fixed an issue where a reversal of a CE Payment was also reversing the fees.

Fixed an issue in Mobile POS where credit book was not applying to gratuity when

settling a ticket.

Fixed an issue with print configurations not working properly in Mobile POS when the

area they were created for was not configured properly.
Fixed inconsistencies when attempting to view System Tools in Classic POS.

Fixed an issue when attempting to view a saved report layout when an employee’s

employee groups have changed.
Fixed an issue where changes to a screen group in CMA were not syncing to Mobile POS.

Fixed an issue when setting up a File Export in CMA and not being able to export to hard

drives with certain letters.
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