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Enhancements

CMA

Membership - Reversing Charges

e Added “Credit Ticket and Post” functionality in CMA when editing a posted

invoice paid with Member Charge.

Use Case: When a member is disputing a charge, it can be reversed from the new

Credit Ticket and Post button within the posted invoice.

Please Note: Reversing the Invoice - Users must create a new invoice for the
charge and settle this to member charge. Users CANNOT unpost a Reversal
Batch, the system will not allow. Please exercise caution when reversing any

charges.

Hame

e

% Manage Members

Invoice Delais
Batch: 51100429 ¥ view Batch Report Sub Total: 538,45
Irrvoice Clate: Posted Date: Discounts:  30.00
Bill To: : | 4, Charged By: : d o Service Charge:  £5.93
Server: - 1 Area: Tax: |53.18

Desaipton:  EXEEy]

| _B Reporting Dashboard 2k, Cystem Setbings % Aporove Charge Batches 3 G Manags Ttems

(3680507) BY-Grille X

<

]

Gratuity: 80.00

L] md{TME;-:I Past Total; %4856
Ticket Dietaile | Tax & Service Charge Dataik | Setfement Detals | Private Note
| FOS Ttem Sub Tat Service Charge Tax Amount  Descounts ot
| Ball Sirkpin-08 536,95 §4.35 £2.23 £0.00 534,03 '
| Banana Pudding-08 £5.25 50,95 20,43 £0.00 £5.63 E
| Biseotti-0s 45,25 £1.13 40.52 £0.00 §7.90
Mobile POS

Tab Functionality

e Mobile POS now supports Tab functionality for Clubs Using CE Payments.

Use Case: Added Tab functionality to Mobile POS allows Users to now start a Tab

in Mobile POS, swipe a credit card, add a note to the tab, and close the ticket out
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to the tab. Charge Tab is located under the “more” option within a ticket. Once

selected, Users will select the appropriate card reader, and run the card. The

name on the Card will then show on the Ticket in Mobile POS.

Please Note: Tab functionality in Mobile POS is only available for clients using CE

Payments (not available for use with Square).

. 1007 - MEMBER, GUEST

Seat m 1 2 3

7 = i

Edit inams Sand spl Ticeet

Add Gratulry

Subtotal

MonAlcoholic Be|

13 items

Y

MODIFY
= Change Member
O change Table
«a Change Cover

ACTIONS

N Split Ticket

& Print Pay

B Charge Tab

B Delete Ticket

Close

setect Device

Birrizo

BlismMpP4 Dev

HismMP4 Prod

In addition, Users can choose to have the System prompt them for a Note when

starting a Tab. This setting can be accessed under System Tools on the Mobile

POS, as shown below.

Close

CE Payments Device:

System Tools

Prompt for CE Payments Device

Prompt for signature on Settle

Prompt for note when starting tab I

-

Close Confirm QK

Enter a note

p.3




Seat Functionality

e Change Modifier functionality has been added to Mobile POS.

Use Case: Added and improved the seat selection/seat filtering capabilities in

Mobile POS through a seat selector on the Ticket screen, shown below. When

viewing All seats, Users will see all items on the full ticket. Now, Users can select

the individual seat to view items specifically for that seat. In addition, when an

individual seat is selected, items clicked will be added directly to that seat.

X BW-Lounge, 1 Cover

1014 - MEMBER, GUEST

(%]

Subtotal

S0.00

Please Note: The Area setting for Use Seating in Mobile POS must be turned on

to see any changes to the seat functionality changes. Setting highlighted below.
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Araa [nformation
POS Type: (@) FnB () Retal

Teb Paymenk: |CE Paymants (Test)

Alow Employees Ta Change Digplay Order in POS
Diefault POS to Guest Member
| Disable Gratuity Button on Setbement
Disable Gratuity Prompt with Credit Card
&/ Discounts Da Mot Change Service Charge
& Draw Member Favorites Button
& Enable Mobile: Ordering
Gratuity Overnde: | (None)
Group Like Ttems in POS
Hide Dependents in POS
& Hide Quick Cash
Hide Quick Mamber Charge
Hide the Gift Card Balance Button In POS
Hide the Labce’ Tab in POS
& Preemt for Mesmber on Sealtin POS
Proenpt for Send on Fe-Order
Request Member Emall on POS Ticket

w | Schaduls Owerrides (0

| Prampt For Cover Befare Send
|| Prompit for Cover Before Table Select
| Require Vaid Selection
Send on Exit
Send on Settement
»] Show all Doen Tickets in POS
Show Company Togglke on Member Loakup in POS
| Show Meal Pesiod Name on Statement
'] Show Member Preferences
Show POS Chedeedn
Member Check-In Item:
Guest Check-In Ttem:

! Shom Print Preview on Pay/Setde in POS
| Show Print Preview on Send in POS
Shiow Tee Time as Read-Oaly in POS

Show Summary Breakout on Statement

Item Group Item Category
Riequire & Send Befare Printing Recsipt Al L Coursing
&/ Require Comp/Discount Salection ! U Firing

Mame:  EV-Grile
De=cription: | BV-Grile Department:  BVFood & Beversge Ly
[Send Ticket is MG-Send Tidket (Group lange print)) =
hrea Categary:  Food and Baverage cy
Sereen Group: | BY-FAB Main Template w Manager: (None) .'-g'x
Active Layout: | EV-Grile L Displary Order: @

Coud 5G: “w| Cloud Quick CC: | Square e
& Bllow Clodk InjOutl | Rieguire P and Swipe Card for Login 5/ Uise Seat Type
| Alow Clodk Cut with Open Tickets W Requie Ticket Cover Count [ Use Seating in Mobile POS

Rearrange Iltems

Added the ability to rearrange the order of Items on a ticket in Mobile POS.

Use Case: Users can now select Edit Items when viewing a ticket in Mobile POS. This will

then allow Users to rearrange items on the ticket via the up and down arrows that will

populate, as shown below. Ticket printing respects the order of the items as they are on

the ticket.
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# BV-Lounge, 1 Cover X BV-Lounge, 1 Cover
.l 1014 - MEMBER, GUEST 7 .| 1014 - MEMBER, GUEST
- -f N Sk -0 0 1
v o - h
plit Tickat ] Do Sang ol ToeeT [
Cheasecake x 1 §5.25 Cheesecake « 1
Course 1 Course \L‘
Seat 1 (Male) Seal 1 (Male)
Cherry Cobbler a La Mode « 1 £5.25 Cherry Cobbler a La Mode o
Course 1 i1
A1 1 {+a .
t |
g
Creme Brulee = 1 §5.25 "
Course 1 Creme Brulee « 1
Serat 1 (Malke) Coree 1
Seat 1 (Male)
M 4
MecConnell Brownie « 1 %5.25 A
ourse 1 MeConnell Brownie x 1
Seat 2 {Male) Courge 1 @l
LHeal 2 {Male
J
Frittelle Di Riso x 1 $6.25
aurse 1 Frittelle Di Riso « 1
Seat 2 (Male) Course 1 T
Ceat 2 {Male
Add Gratulry )

Member Details - Minimum Balance

Added Minimum Balance information on the Member Details screen in Mobile POS

Use Case: Users can now access Minimum Balance information by navigating to the
Member Lookup menu item on Mobile POS. Once there, Users can select a specific
Member and click View Minimum to view that Members current Minimum Balance, shown

here.
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Close Member Details = o

; John Anderson

MEMBER SUMMARY
Member Humber
WP I0004

Member Type

WP-Resident Full Golf

Birthdate

May 21, 1954

MEMBER GROUPS

All Accounts, WP H-N Critrly Dinlng Min, WP 2016 Holiday Fund Billing
WP Late Fee, WP Hole in One Group, Reporting Group

Gratuity

Close Member Details -

&
P John Anderson

MEMBER SUMMARY
Member Numiber
VIP30004

Mamber Typa

VirP-Resident Full Golf

Birthdate

May 21, 1654

Minimum Balance I’"

516875

MEMBER GROLUPS

All Accounts, WP H-N Qtrly Dinlng Min, WP 2016 Hollday Fund Bllling,
WP Late Fee, WP Hole In One Group, Reporting Group

e Added percentage options when adding a Gratuity in Mobile POS.

Use Case: Previously, Users were only able to add Gratuity in dollar amounts. Now, Users

have the ability to choose from a predetermined percentage amount, or enter in a specific

percentage that will calculate based on the total bill.
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Close Enter Tip Amount (Ticket Total: $34.42) OK
0.00 15%
7 8 9 1B
4 5 6 A
1 2 3 2593
4] a0 s Other

Item Reorder

Added item reorder functionality to Mobile POS.

Use Case: Users can now reorder an item that has been previously sent to the kitchen.
Users can select the item to be reordered, and then select the Reorder option, as shown
below. The system will prompt the User to select how many of that item to reorder, and

then allow the item to be sent to the kitchen.

Please Note: Area settings in CMA must be checked to allow for a confirmation box to

populate confirming reorder, known as Prompt for Send on Reorder.
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# BV-Lounge, 1 Cover

. 1014 - MEMEBER, GUEST

ﬁ

Seat 1 2 3 4 5 Upcharge

" =;. "1" e, % Discount

Echit mamms San Spht Tt Marg
5 Comp

McConnell Brownie x 1 55.25

Course 1

Ceat 2 (Malke) = Remove Discounts
* Reord

Cheesacake x 1 @ £5.35) ' heorer

Course

Seal 1 (Male)

B add Message

Cherry Cobbler a La Mode = 1 $5.25
Course 1
Seal 1 (Male)

B Delete

Creme Brulee x 1 45.25
Course 1 & Change Seat Number

Seat 1 (Make)

Frittelle Di Riso » 1 5625

Caurse 1

Sedt 2 (Malke)

) 1 Change Course
Gratuity 55.16 %

T

Please see Area setting for Prompt for Send on Reorder below.




Araa [nformation
Mame:  Ev-Grile
De=cription: | BV-Grile
(Send Ticket is MG-Send Ticket (Group large print})
Screen Group: | BV-FAE Main ‘Imm
Active Layout: | EV-Grile
Teb Payment: |CE Paymants f‘rgt}

Coud 5G:

o low Clodk Injut
1 Blow Clodk Out with Open Tickets
Alow Employees Ta Change Digplay Order in POS
Default POS to Guest Member
| Disable Gratuity Button on Settiement
Disable Gratuity Prompt with Credit Card
&/ Discounts Da Mot Change Service Charge
& Draw Member Favorites Button
&/ Enable Moble Crdesing
Gratuity Overnde: | (None) LI
Group Like Ttems in POS
Hide Dependents in POS
& Hide Quick Cash
Hide Quick Mamber Charge
Hide the Gift Card Balance Button In POS
Hide the Labor” Tab in POS

L )
| Presnpt for Send on Re-Order i

Bequest Member Email on POS Ticket

Riequire & Send Befare Printing Recsipt

&/ Require Comp/Discount Salection

POS Type: (@) FnB () Retal

Department: BV-Focd & Beverage I 4
Area Calegary: Food and Beverage L4
e Manager: (None) . Ll
L Display Order: @
w | Schaduls Owerrides (0
“w| Cloud Quick CC: | Square o
| Riequire PN and Swipe Card for Login bl Use Seat Type
W Require Ticket Cover Count [] Use Seating in Mobie POS

| Prampt For Cover Befare Send

|| Prompit for Cover Before Table Select
| Require Vaid Selection

Send an Exit

Send an Setfement
»] Show all Doen Tickets in POS

Show Company Toggle on Member Lookup in POS
| Show Meal Pesiod Name on Statement
'] Show Member Preferences

Show POS Chedeedn

Member Check-In Item:

Guest Check-In Ttem:

o Show Frint Preview an Pay/Sette in POS
o] Shew Print Preview on Send in POS
Show Tee Tene as Read-Only in POS
Show Summary Breakout on Statement
Ttem Group Item Category
W] Ukse Coursing
ol L Firng

Open Tickets Grid

Updated the Open Tickets grid in Mobile POS to display all open tickets by server

(regardless of the area). Retail Mobile POS will show open tickets for any Employee.

Use Case: Users previously were only able to view their open tickets for one area at a

time, new functionality allows users to view open tickets from multiple areas on the Open

Tickets screen. Example shown below where a server has open tickets from the Lounge

and from the Grille.

p.10




= BV-Lounge POS

1007 001 TEST CARD 02 Bv-Lounge A, User
001 ted Shirt BV-Grille M A, User

1014 001 MEMBER, GUEST BV-Lounge A. User

On a Retail Mobile POS, the Open Tickets screen will now show open tickets for every Server.

Shown below where both A. User and C. User have open tickets showing in the Open Tickets

display.
= BV-Golf Shop POS
Tickets Tee Times
o
1009 001 MEMBER, GUEST BV-Galf Shop A User
001 MEMBER, GUEST BV-Golf Shop €. User

End of Shift Report - Printing
e Updated the End of Shift report in Mobile POS to select a printer rather than a device.

Use Case: Previously, the End of Shift report would prompt the User to select a device.
Now, verbiage has been changed to “Print To” where the user selects the printer which

they would like to print their End of Shift Report, shown below.
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End of Shift Report

Date Range

@7 fa3jzpie (i - b L]

Print To

Bv-BarPrap
| BA-BarFrep

BY-Cald Prep

B Godl Sh-.’lil PO ricaipl

BV-Grille POS receipt

BV¥-Hat Prep

BV-Lounga POS recaipt

BV-Paol POS recelpl b

BV-Turn POS receipt

CA Tum Rec

Ca-Cald Prap

CA-Donald Ress Lounge rec

CA-Firaplaca PD5Srec

CA-Farmal Bar POS rac

CA-Golf Shop POS rec

Céa-Hat Prep

CA-Pool / Cabana rac

Ca-Sunzet Grill POS1ree

CA-Sunzet Grill POS2rec

CA-Tannis O3 mec

CA-Tanniz Shop POS Rec

Bug Fixes/Other

Fixed an issue with price schedules with a time component not properly applying in
Mobile POS.

Fixed an issue in Mobile POS that prevented users from overpaying with Cash when
closing a ticket.

Fixed an issue that prevented users from transferring an invoice for a Mobile POS ticket
using the Invoice Transfer Wizard.

Fixed an issue that allowed users to set the quantity of an item to O in Mobile POS, which
caused issues when attempting to close the ticket.

Fixed an issue in Mobile POS where item modifiers were not always using the correct
price/upcharge as defined in CMA.

Fixed an issue where the Change Modifier screen in Mobile POS was not fully visible on
smaller devices.

Fixed an issue in Mobile POS where an item with a price schedule discount with multiple

quantity was not calculating the discount amount properly.
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Fixed an issue where open folios were sometimes not appearing during the
settlement process in Mobile POS.
Updated the design of the Pay button in Mobile POS to no longer show a subtotal and

updated the icon on the Quick Member Charge button to be more consistent.

Subtotal 5215.00

Added validation to an email address when choosing to email a receipt in Mobile POS.

Close Confirm Email Address 0K

Jidenmy@clubessential.com T

When adding an item to a ticket in Mobile POS, the ticket view now scrolls down to the

new item.

When entering inventory count information in CMA, the grids will no longer display
inactive items.

Added functionality to prevent a user from clicking “Done” more than once to submit a

payment over to Square.
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