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Overview

When purchasing the Mobile POS Application your Club has chosen a certain number of licenses.
These licenses need to be activated on each device that will need access to the Mobile POS
Application. The following guide reviews the process of Activating a Device and freeing up a

license should that need arise.

Please Note: The number of licenses purchased determines the number of devices that can

access the Mobile POS. (One license = One device).
Activating Your Device

Devices & Users

Clubessential Mobile POS allows for multiple Users to access the tool once the device is
activated. The number of devices at the Club, however, will be dependent upon need and

is individual to each Club.

Please Note: If you are unsure who your Users are, please contact Clubessential.

Activation
When first setting up Clubessential POS each device must be Activated. Using

Admin credentials (email address and password), Users will sign in to Activate the



device. Clubessential employees are the only ones able to add an Activate

User for a club.

Users will receive an Account Activation email, as shown below.

Clubessential Account Activation

support@clubessential.com via sendclubmail.com
tome -

Please activate your account. Once activated, you will have the ability to authorize terminals to use Clubessential Office products.

&, Reply ®» Forward

Please Note: If you do not receive this activation email, please check your spam
folder. If your activation email is not in your spam folder, please contact

Clubessential.

Follow the link and on-screen instructions on activating the device. First, choose a

password, then Sign in to activate the device.

Clubessential Activation

Sign in to activate your Office product

ddonley@clubessential.corm

Forgot password?

Sign me in
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Once signed in, Users will then
select the corresponding Machine Machine Activation
they wish to activate. Next, select What product would you like to activate?

Activate this Machine.
51 of 99 licenses in use.

Product

Grand Key Club v
Device

Activated Machines

Freeing up a License

In the event a license needs to be released from an existing device, Users can select the Delete
option next to the license they wish to free up. This license will now be free to Activate a new

device.

For example, if the Beverage Cart iPad is broken and needs to be replaced, the License will need
to be activated on the new replacement iPad. However, the license needed for the replacement
machine is still tied to the old broken iPad. Users can log in and delete this license, as outlined

above, to free up a license for the replacement device.
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