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Enhancements

CE Payments

Reversals

e CE Payments payment reversal process has been updated.

Use Case: Previously, reversals would take up to three business days to process.
Now payments made in PayCloud via CE Payments that were reversed will

process immediately.

CMA

Licensing/Active Seats
e Licensing/Active Seat process has been updated.

Use Case: The process of licenses/seats in Office/Classic POS has been updated to allow
heavy or high traffic users to not be kicked out of the system. Previously, Users would
receive a notification that their session had ended and they needed to sign back in when

traffic was too high.
Area Level Filters (Mobile POS)
e Area level filters have been updated in CMA for Mobile POS.

Use Case: Added Member Type filtering support at the Area level in CMA to Mobile POS.
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Mobile POS

Item Lookup

e Item lookup now supports multiple search terms.

Use Case: Mobile POS Item Lookup can now search for Items via name, BIN, or

SKU and add to the ticket. This function can be accessed from the magnifying

glass icon in the top right, as shown below.

Tequilla and Misc

M tems

Q

SKU Lookup Example:
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[l Ciubessential Point of Sale x +

&
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ITEM NAME

Bridgestone B330 Series - 08

Bridgestone E Series - 08

Bridgestone Lady Precept - 08

BV- Admin Uniforms

BV Employee Holiday Fund

BV Golf Min

BV Hole In One Club-08

BV Item to Replace 17

BV Item to Replace 18

BV Item to Replace 19

&« C ) A Notsecure | 192.168.21.25:50202/App/Pages/Tickets/Create

A fzure ) AzureDevOns ) CEBenefis @ ClientTacker G Cloudddmin 4 eStratfxlogin @ Finx @ JSra & Office Documents

PRICE

$14.50

$10.00

$7.50

$0.00

$0.00

$0.00

$5.00

$0.00

$0.00

$0.00

= Paycor @ ServiceCloud () WebEx

Select an item

1000 L

SKU

08-1000119348

08-1000119349

08-1000119350

1000128755

1000121540

08-1000121552

ON HAND

Barcode Scanning

e Mobile POS now allows for item barcode scanning.

Use Case: Users with a scanner can now scan barcodes and those items will be

added to the ticket. This feature can be accessed from the paper icon in the top

right of Mobile POS screens, shown below.

Q

Tequilla and Misc

34 tems

Scanning Example:

p.4




B Cberomini PomioiSale % [ = N
& O ) A Noteecors | 19216821 2550303/App/Pages Tickuty/Creats * 9% 0 Lot ] ooma @
A dure €] dcoeDeps () CESenefts @ Cientlucay @ Cluchdme % eSratfclogn @ Ere § S @ OffceDocments = Pajcr @ Senvceliod () Webfx () Payloud (1 Office Closd Cther bockruss
X BV-Golf Shop All ltems B Q

® 1315 - Anderson, Robert =
L -

BY-Golf Lessons.

BV-Golf Cart Fee Bv-Guest Green Fees BV-Walking Rounds

7 -] ¥

ESnems | PmPa | SpiTos  Moe 13 items 35 items. 12 ftems 5 ftems >

Subtotal $0.00

BV-Gotf Hybrids/Bafflers BV-Galf lrons & Wedges

BV-Golf Drivers BV-Golf Fairway Woods

9 itams

BV-Galf Putters BV-Golt junior Clubrs BV-Golf Special Orders
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Item Reprint on Fire Ticket

e Support has been added for a new Area-Level setting called Reprint Items on

Fire in Mobile POS.

Use Case: For Clubs using the firing system, this setting will allow for the display

of the items being fired not just the course number. See setting below.

Area Informaton
Hame: BV il PR Type: (W Frll () Roctl
D | Tt M S Tkt o g el N mmoe® “
Area CaMBgny:  Food and S age K

Scrmen Grmgr BV FBE Man Tesplaie - Murager: o] s
Acte Lavout: BV rile w  Diepley Ordes:
Tah Payment: £F Bayments (Test) = edhedde Dvemoes (0D

Ol 521 w Choud Quick OC: | Souare -
W fhlew Cock InDut Flagre PI and Swpes Cartl Tor Lisgn o Beaperret Inares i st POS
| i ek Chit with Cipen Ticksts ! Rl Ticket Corver Courtt o Lnm St Tyom
il Empioyees: To Change Dispiay Drder 0 POS. " Frompt for Cover Before Send . Lise Seating i Mobie FOS
F Defaudi POS o Guest Sembe Prampi for Contsr Before Tabie Select

Coursing - Ticket Send

e Functionality has been added to Mobile POS to enhance Ticket Send

processes.
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Use Case: Mobile POS has now been updated so that, when multiple tickets

exist on a table, all tickets will be sent when Fire is selected. For Clubs using
Coursing, each couse across all tickets will fire at the same time, and then the

second round of coursing can be sent across all tickets.

Combos - Modifiers

Mobile POS has been updated so that Combos have the option to no longer

break out on the settlement ticket.

Use Case: Mobile POS has been updated to support Combos marked with the

setting Do Not Print Modifiers will no longer break out each item on the

Pay/Settle/Statement tickets. See examples of both on the ticket below.

Ticket #1318 T

Welcome to Brook WVal ley!

Tkt ®: 1318 18,2319 91:63

PM
BY-Grille Quick Ticket

Covers: 1 Staff: Adeinistrative U.
3
'

(CGB2563 Mr. Robert

1 FrB Print Modifiers

1 Natural Lite §2.00
1 Matural LE £3.00
1 FnBl Mo Print Modifiers £5.08

Svbh Total; 3i6.88
By-5Sve Chrg 18%: $1.88
Gratuity: $8.8@
Bv-Sales Tax Max: $2.90

Total: $13.88

Print Modifier Setting:

Hone =|'E'u1.'r:hclhm. | Frfl Prmi Meoiers X
HEE % e

Eclti PO [em Combo

Plame-  Frll Pt Sodfers ot P wi Frff Comtg
Mt [rcrement Seat g
Tanirgitn % Retal Carba
Ayshe Ercyemenit Coves -
! g £ oo
Tiem Category:  By-Barguet Food % Dot Doasplary it POES
Frice: | §5.00 Spilt P Evenily
= POS Bebayncr 1 1
L ke
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Settle Ticket - Gratuity

e Mobile POS Settle Ticket Gratuity process has been updated.

Use Case: Previously, if Gratuity were decreased on a paid ticket the User would
need to delete and re-enter to correct. Now, Mobile POS can automatically update

the ticket total if Gratuity is decreased and reduce the payment amount.

Bug Fixes/Other

Fixed an issue where a server could not print the End of Shift report in Mobile POS if they
had unplaced Mobile Orders assigned to them.

Fixed an issue in Mobile POS where sent combos could not be voided from a ticket.
Fixed an issue where the CE Payments Settlements report would show duplicate
transactions if a ticket number was the same in both Classic POS and Mobile POS.

Fixed an issue that could prevent a ticket from being split on a table in Mobile POS if it
was moved to another area.

Fixed an issue in CMA where installment billings would be duplicated during Month End if
it had multiple adjustments made to it.

Fixed an issue in Classic POS where marking a ticket Tax Exempt would not apply to
combos.

Fixed an issue where combos with a tax-inclusive item did not calculate the correct
subtotal in the Member Charge Wizard.

Changed how Office syncs photos for members to Axis; going forward, only the first
photo on a member’s profile will sync over.

Fixed an issue where an employee who forgot their password and had it reset would
show several duplicate entries in the audit log (CMA).

Fixed an issue where Areas would not properly save all of their selected member groups
when there were several selected.

Fixed an issue where creating a new Iltem and immediately setting a modifier group would

cause an error to display when the item was saved.
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